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I.  PREFACE

This report stems from a request by Mr. Charles Uray, Jr., Chief
Deputy'Director,'Michigan Department of State Highways and Transportation,
to the Michigan Transportation Research Program to carry out a technology
assessment on specific transit features of Automatic Vehicle Monitoring
Systems (AVM).

In recent years, digital data communication techniques have been
combined with mobile radio communication systems to provide an expeditious
and expansive information transfer between vehicles and control centers.
Numerous systems are current1y operative and planned for installation in
the United States for operations involving law enforcement, transit
operations, and to a lesser degree taxi operations.

The emphasis of this paper is on AVM systems applicable to improv-
ing the operational efficiency and quality of service of transit opera-
tions: |

Due to the size and scope of this project, the issue of applicability
of digital data communication systems in public transit industry
addressed by using the present state-of-the-art information as available
through technical papers, journals, magazines, and‘pub1ished reports of
projects that have been implemented‘across tﬁé country. This technical
repprt forms the basis of the conclusions and recommendations .arrived at by

the authars on the basis of the review of the Titerature.



IT. INTRODUCTION

The need to attract auto users to pubiic transit is more evident today'
than in the past. The problem of congested highways has been aggravated
over the past few years by the auto's growing contribution to urban air pol-
lution. In recent years the fuel embargo, coupled with growing environmental
concerns and the skyrocketing costs of new autos, has emphasized the need
to create gréater public confidence in'the public transportation system.

To develop this confidence, public transit systems must substantially
increase their current performance 1eve1s!}

This contention is substantiated by the University of Maryland study of
the perceptions of public transportation and auto users in Philadelphia and .
Baltimore with respect to the attributes of their respective urban transporta~
tion systems.2 From a 1ist of 35 attributes for the Philadelphia study and 44
for the Ba]tfmore study, the attributes "arrive at intended time" and “passen-
ger safety" were considered most important by the people surveyed in the two
cities. Further analysis found that a greater percentage of auto users than
transit users considered "arrive at intended time" very important, and that
the auto user was much less satisfied with his ab%lity to arrive at work on
time when using public transit than when using his own car. This finding _
suggests that both the reliability and safety of public transit systems must be

improved to capture a larger proportion of the traveling public.

1. Dein, T.B. "Mass Transportation Research: The Basic Issues," Highway
Research Record #318, 1970, pp. 1-11.

2. Paine, F.T., et. al., "Consumer Conceived Attributes of Transportation:
An Attitude Study", Department of Business Administration, University
of Maryland, College Park, M.D., June, 1967.

TRANSPORTATION LIBRARY
MICHIGAN DEPT. STATE HIGHWAYS &
TRANSPORTATION LAMSING, MICH,
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Automatic Vehicle Monitoring Systems (AVM) offer the potential for in-
creasing transit reliability and ﬁassenger safety by providing vehicle status
énd Tocation information based on real time. While findicators of system
performance and status utilized in AVM Systems; such as headway and -
schedule adherence, passenger counts, etc., are not new, the integration of
electronic hardware, computer software programs and digital data communica-
tion Systems necessary to monitor the appropriate parameters in real time

is relatively new.

This report is an attempt to bring together the literature available

on the subject to determine if AVM systems are operationally and finan-

cia11y‘feasib1e for public transit syStems as they exist today. The
report stratifigs an AVM systém Thfo Tts various elements and analyzes
each'one individually. These elements include:
@ vehicle location
vehicle identification
vehicle monitoring
computer scheduling
computéer dispatch
si]ént alarm
security alarms
mechanical alarms
on-board readout

real -time displays

passenger counting
management reporting

digital data hardware

e © ® e ¢ © © e @& e © o e

mobile communication hardware



ITI. EONCEPT OF AVM

| Tﬁe enerqy crisis and recent concerns pertaining to environmental
quality have emphasized the need_for improved urban mobility. Automatic
Vehicle Monitoring Systems (AVM) is an evolving technoiogy that offers
considerable potentiaf in the near future for improving levels of service
and, at the same time, reducing operating costs in bus-transit systems.
A good exp]énation of AVM is given by Blood and Kleiml (1977):

"... AVM is a terminology for a class of electronic systems that,
through automatic position-tracking and status-monitorfng, provide
the information as well as the means for central control of
individual vehicles in a fleet dispersed ovef an operating area.
Such systems are considered to be comprised of three functional
elements: a Jocation subsystem to provide continuous position
tracking of each vehic1e;_a'communicaticns subsystem to monitor
vehicle status and to ?eturn control commands to the vehicle; and
a computer sybsystem to manage the information flow, process in-
coming data, generate displays to a dispatcher and prepare records
for subsequent analysis."

Past experience has demonstrated that electronic vehicle monitoring
can imbrove the service and efficiency of transportation sysfems above
that ppssible by conventional means. Conventional techniques for performing
this. function- human ﬁonitors posted a]ong the route or reports by the
_ operatér usingfvoice radioeare'wasteful of ti@ee ﬁanpower, aﬁdVradio

frequency spectrum.2 Moreover, human error or Tack of cooperation often

1. Blood, Bernard E. and Kliem Bernd W., "Experiments on Four
Different Techniques for Automatically Locating Land Vehicles”,
U.S. Department of Transportation, Report No. UMTA-MA-06-0041-77-2, 1977.

2. Goldsmith, Arthur, "Department of Transportation National Plan for

Navigation," U.S. Department of Transportation, Report No. DOT-
TST-78-4, 1977.



renders these techniques ineffective. In addition the conventioné1
techniques cannot provide the-feai time déta and 1n§ormation'neceSSary
to maintain today's 1eve1 of service, much less improve'it. To be
effective, AVM systems must addreés thrée types of information:1

O background information which forms the

reqﬁirements for the provision of transit services. This.
includes service specifications (routes, headways), run schedules
for vehicle trips, vehicle assignments to these trips, driver
schedules for the runs, and maintenance schedules for the
vehic]es-in service. All of this information dictates the nature
and extent of the service that is to be provided at any given

moment.

@ control information, which establishes the constraints on the

service while in operation. This includes daily dispatching in-
formation on the actual vehic?es and drivers that have reported
for work, running and ]oading conditions at any given moment, in-
formation on schedule reliability, emergency situations, mechanical
’condition of the buses etc., and information concerning the various
assistance requests réceived throughout. the day from drivers- and
passengers. A1l of this information dictates the nature and ex-

tent of the service that can be provided at any given moment, given

various operating constraints.

1. Catton, F. D., "Bus Transit Automatic Vehicle Monitoring Systems"
Telimove Automated Vehicle Monitoring Conference Proceedings, 1976.



@ reporting information which results froﬁ the production of the

service. -ThiS'inc1udés exception reports (sehedu]e.disruptions,
missed runs, etc.), event logs {emergency situations, accidents,
etc.), passenger complaints, vehicle‘mi1eage and pay hour reports,
information on passengers carried;etc; This information demon-
strates the‘performance of the service and its effectiveness, and
is used to revise the.backgkound plans as appropriate.

Three additiona]rconcepts:are‘Very important®in thﬂ-app}fcatfon of

measurement, communication, and control to urban transportation and
1

essential services. _
® information must be as comprehensive,'qpéurate, and timely as
required,'and the system must have the ability to display, fog, .
store, retrievé, ahd%summarize this information as required for
most effective response by all parts of the system aﬁd'the
organization.

@ feedback mechanisms are required to ensure that error-free
messages are transmitted, that they are directed to the proper
recipienf( ), tﬁat messages have been received, that appropriate
actions have been'taken -and that the tr1gger1ng events/ perturbaﬂ‘
t1ons have “been taken care of . | ‘

- These cr1ter1a require that the proper AVM hardware components be

1ntegrated in such a manner as to encourage the use and cooperation of
of system users. To be effective,therefore, the monitoring system should

not be complicated to'operdte and be of obvious value.

1. Irwin, Neal A., "Concepts for Improved Communications and Informative
_Systems in Urban Transportation,®™ Telimove Automated Vehicle
Monitoring Conference Proceedings, 1976.



Figure 1 places the information flow into perspective as an integral

component of the transit opérating process.
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IV. CLASSIFICATION OF TRANSIT CONTROL SYSTEMS

Automation of transit vehic]e monitoring functions has been evolving
over the past 40 years, with.the greatest technological advances occurring
within the last decade. Wh11e-many'methods have been devised, they can.
all be categorﬁzed into two‘general groups, based on their transmission
method. In this respect, information can bé automtaically transmitted
by land Tines or by radio communicatiohs. Thus, automatic vehicle
monitoring -is categorized as non-radio and'radio—based control systems.

Radio-based control systems or hybrid systems are currently favored
by transit authorities because of the increased versatility they afford

over non-radio systems alone.

@ First-Generation Radio Control Systems

First-generation control systems, which began to emerge in the
sixties, are voice-radio communicatioﬁs used in the transit control
process. . Generally this consists of a t}ansmitter and receiver, a
microphone and a loudspeaker on each bus to ai}owlthe bus driVer to _ u¢- 
talk to and to receivé instfudtions from centraT control. Many transit
properties in the Unftéd;States,.Canada, andrEurOpe have equipped their .iﬁ:
fleets with.véice-radio communications primarily because of the need
to be in closer contact with the drivers because of an increase in

emergency situations.
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While it is possible to monitor a small fleet of vehicles using only
voice-radio transmissions, ihe information will be accurate only for the
most recentTy.contacted-vehic1es if it is not integrated with an automatic
vehicle 10cating dévice. The dffficuTty with voice-only transmiséioné, for
both vehicle monitoring and location placement, is given by Symes"(}976).

Assuming even a'1ow average vehicle speed of 10 mi/h {14.66 ft/s),
the vehicle contacted only 60 s ago could be 880 ft from its last
reported position or could be stopped at a traffic signal. Thus,

a voice transmission of location data is not really a feasible
alternative for accurate positionj]ocating. Additionally, voice
channels are already congeStéd with routing communication, and
continuous transmission of location information would be impossible
for a large fleet.

Thus, conventional methods employing field checkers must. supplement VOice-_

only transmissions for the majority of the control activities.

® Second-Generation Radio Control Systems

The proglems encountered with voice-only communication prompted the

development of second—geﬁeration radio control systems. This generation
of control e1imfnated some of the radid channel and message efficiency
restrictions by'suppiementing‘the voice radio with‘dneaway digital
Vcommunications. The system was giﬁen the capabi]ity-of automatically
traﬁsmitting rdutine dataAéuch'as\ve51c1e 1ocation,ipas§enger c0unts;
vehicle idehtificatidn,'etc., from the vehicle to central control.
Most of these syétéms utilized some type of dead reckoning concept.

This concept invo]ves'the use of fhe_vehic]é odometer to measure dis-

1. Symes, Denis J., "Multiuser Area-Coverage Automatic Vehicle Monitoring
Program" IEEE Transactions on Vehicular Technology Voi. UT-26, No. 2 May 1977.
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tance. Sinée these devices tend to produce cumulative rather-fhan random
errors, the positional inéccﬁracy of the vehicle increases as the
distance traveied increases, and becomes unacceptable after 10 miles or
less. For example, a one percéht error in the distance measurement will

. L

produce a 250-foot error after five miles.” These inherent inaccuracies

make 1t necessary to per1od1ca1}y correct the odometer.

In addition to bus 1ocat1on, second generat1on radie controT
systems can transmit vehicle 1dent1f1cat1on, route and run number,

passenger counts, emergency alarms, mechanical status, etc. This is

because the digita1‘communjcations capability releases the‘gperator
fram asing. the! voice radio. for these: purposes, "

The second geheratidn control system is subject to mannyf the pit-
falls of first generation control. Channel and efficiency limitations
of voice radio makes them effectfve for emergency handling but only

partially effective for mosﬁ other control functions.

@ Third-Generation Radio Control System
This system significantly improved the information han&]ing poten-
tial of the communications system by infroducing two-way digital
communications capabi1ity;
RecoF&ed messages can be sent to the driver, by means of precoded mes-
sages, withoqtuhaving to'summon-him to the voice radio. Although the -
rvoice radic is present, it becomes a subsystem in this-generation of

radio control. The main difference between third and second generation

1. Goldsmith, Arthur (Editor) "Development of Transportation National
Plan for Navigation" DOT-TST-78-4, November, 1977.
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control is that display logic is used so that precoded messages can be given
to the driver. This capability also makes it possiETe to use variable mes-
sage techniques to communicate with random route transit vehicles, police
units, emergency response units, etc. This a?1ows the maximum utilization
of the data transmissioh capability and of voice radios, giving the driver

mare‘free time for his cthef-duties.

@ Fourth-Generation Radio Control Systems

Fourth genération control is similar ﬁo third generation control

with the following major differ‘ences:1

& Tirstly, controil {s exercised in a much more interactive way
than with previous systems,with computers assisting both the
drivers and the controllers in the formulation of control
actidns. |

@ secondly, the information base on which the transit operation
is structured becomes an integraT part of the control system,
both in the way it is used as ihput to the -control process
and in the way it is updated by the control process staff.

Thié is made possible by tﬁe use of powerful hardware/software systems
ét central control, electronic processors,and various datansensing devices.
The full capacity of two-way digital commuﬁications allows a greater
degree of driver Sé&fvregu1ation and more effective cﬁntro] actions by the
contrallers. Thé controflers cén exert effective and continuous controi en
route by employing software programs that can be an aid'in determining what

corrective actions are appropriate to retain schedule adherence. These cor-

1. Catton, F. D., "Bus Transit Automatic Vehicle Monitoring Systems",

Telimove Automatic Vehicle Monitoring Conference Proceedings,
September, 1976. '
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rective actions, such as short turn, skip stop, wait for transfer connection,
etc., can be relayed to the individual vehicles by the use of on-board pre- |
coded indicator Tights. Electronic processors allow for flexible sophisti-
cated control procedures fhat'cén be implemented without the restrictions

of fixed-logic packages, at what has been proven to be Tower cost than third-
generation systems.

Transit personnel who are responsible for the p]ahning, control, and
operation must‘have_access to a vast amount of infqrmation. While fhis
information is évai?able_with third-generation systems, the handling of
this information can be a tedious and time-consuming job subject to many
uncertainties. The ﬁransit‘contko11ers must have available to them
various schedules, such as run guides, vehicle registers, and driver
schedules, that describe the servite to be provided, while at the same
time they must'assiﬁiiate‘information on the actual vehicles/manpower
available and the various operating conditiohs.that affect service. By
using all of fhis information the controller decides when, where, and how
he must make the adjustments to prdvide the required service. When this
background information is combined with the real-time data available from
the AVM systems, the data can become so voluminous that the effectivéness
of the control process can be severely downgraded.

This potentiaj problem is'reso1ved in fourth-generation cohtro1 systems
by storing the transit'information base in the central control computer
and by using the computer to compare real-time information against the
stored information. The computer can then provide assistance information

to the drivers and exéeption reports to the controllers. This makes the
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fourth-generation contrp], because éf its jnteractive nature and feedback
mechanism, the most poteﬁfiaY]y effective of all control systems. It
requires only an intérface with a transit scheddTing program.and an inter-
face with a computerized traffic signal control system to make transit

control truly automatic.

Effectiveness. of AVM Systems

The foregoing discussion on the d%fferent types of information trans-
mission concepts serves to i1lustrate how diversified the AVM hardware can
become. AVM technd1ogy hés undergone radical evolutionary changes since:
it was introduced 30 or 40 years ago. These changes were dictated by the
need to have better information on which to base control actions. Ex-
perience has shown that, except for situations where a transit property
is small enough that it can use only voice communication in its control
activities, it is difficult to justify first-generation voice-only radio
communication over other techniques. |

Figure 2 illustrates that many seqond—or third-generation control
systems on the market are limited in their ability to control bus opera-
tions because of Timited infokmation-handTing capabilities, and because
message structures, transmission rates, and response times'are in many
cases inappropriate for the effective operation of transit servi;es.

To fortify this view Cattoh1 (1976)'state§:

1. Catton, F.D., "Bus Transit Automatic Vehicle Monitoring Systems,"
Telimove Automatic Vehicle Monitoring Conference Proceedangs,
September 1976.
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"To be truly effective, we believe that an automated control system
must be able to handie all of the day-to-day operating activities
of a bus service including such real-time control activities as

' d1spatch1ng, route and schedg1e superv1s1on _emergency handTTng,

passenger 1oad1ng, mechanlcal mon1tor1ng, traff1c priorities, etc.,
and such off-line activities as event logging and management
reporting, and the very important scheduling process itself which
dictates the structure of the service. A twoéway digital com-
munications system, which is the fourth generatidn control system
discussed above, seems to be the only practical way to achieve this.
The capital costs of implementing this fully automated fourth
generation system is about double the cost of implementing a purely
voice radio first generation system. Our studies have shown, how-
ever, that these capital costs can be recovered in about one to
two years after implementation because of the savings in operating
costs and the improvements in service that result, whereas it is
very difficult to achieve any cost savings using purely voice
first generation or partially automated second generation communi-
cations systems. Thus once the decision is made to introduce
communications in the transit operation, then the transit operator
might as well go all the way and completely automate the system
for greater cost-effectiveness. |

This is the approach that is being followed by most of the
transit properties in Germany and Switzerland, and that is being
currently implemented by the Toronto Transit Commission."

Since fourth generation control systems are the most responsive, cost .
- effective, and advantageous for the majority of urban areas, the remainder

of this report focuses on them. LA, N

TRANMSPORTATION LIBRARY
MICHIGAN DEPT. STATE HIGHWAYS &
TRANSPORTATION LANSING, MICH,
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V.  VEHICLE ALARMS/SECURITY PROCEDURES

The concept of safety alarm systems for air and marine vehicles
has existed for years. In contrast,the safety aspects of surveillance on
land ‘do not relate primarily to the avoidance of fixed hazards and other
vehicles. Rather, they are related to the mobilization, management, and
coordination of response resources, protection of vehicle occupants, and
the provision of emergency treatment to accident victims. ‘In general,

" three characteristics are required of systems that can perform these

functions:l

@ An alarm that can be operated when needed {covertly and silently
on a vehicle) to alert central station personnel to the
emergency.

@ Sufficiently accurate information about the location of each
vehicle or other entity that is part of the system.

@ A communication Tink between the incident and the center re-

sponsible for response.

Vehicle alarms are of three basic types:2

1) a concealed emergency alarm to be triggered surreptitiously to
warn of any criminal or hazardous situation.

2) a security alarm to indicate any intrusion or equipment tampering

that will indicate any mischievous activity while the bus is

unmanned, particularly at night.

3) a set of mechanical malfunction alarms.

1. Goldsmith, Arthur "Department of Transportation National Plan for Navi-
gation," U.S. Dept. of Transportation, Report No DOT-TST-78-4, 1977.

2. "Specifications for Bus Radio/Management Information System,”
Massachusetts Bay Transportation Authority, October, 1976.
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@® Emergency Alarms

The increasing rate of crime and violence on transit vehicles is
sufficiently high to raise serious doubts in passengers' minds concerning
the ultimate safety of public transportation. Incidents jnvolving assults,
robberies, vandalism, threats to drivers and.passengers, etc. are sub-
stantia11y reduced by an effective silent alarm system.

Experience has shown that the effectiveness df any security effort is
directly proportional to response time. Police fecords indicate that if
the enforcement units can arrive on the scene within five minutes from the
time of the alarm the arrest rate increases sharp'iy.1 Any alarm system
should therefore be designed to min{mize the following factors involved
in -response time.

1. Time until the silent alarm is detécted by the controller.
Additional-time until the police call is initiated.

Time to complete the police call.

= W N

Police dispatch deiayé.

5. Police field force response time.

The first two factors are under the direct control of the transit
authority. The third factor is a composite control shared.by the transit
authority and-the_po11ce agency. Since the Tast two items cannot be in-
fluenced by the alarm system,it is imperative that the emergency alarm
function complete functions 1, 2, and 3 in a time interval that is small
compared to five minutes (i.e.,in the order of 30 seconds). This objective

must be met even when there are simultaneous silent alarms.

1. "Schedule Controi and Management Information System Study." IBM
Federal Systems Division, November, 1974.
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This places several significant requirements on the system; The
sequence of events and several specific requirements can best be described
as follows:

Step a. A silent alarm is initiated by the driver.

Step b. The controller receives an audible and visual alarm and

initiates-a call to the police dispatcher.

Step c. The controller is given information on the vehicle I.D.,

location,and estimated passenger load.

Step d. The pertinent information is given to the police dispatcher.

To achieve the 30-second objective a study team engaged by the
Chicago Transit Authority (CTA) arrived at the conclusion that step b must
occur within 10 seconds after step a. Step ¢ can take Tonger but should
occur within 25 seconds.. .

The reliability of the emergency alarms is also dependent upon the
rate of false alarms and system failures. The study team in Chicago deter-
mined that the majority of false alarms resulted from the drivers'inadvertent-
h_iy setting it off. This indicates that a better human factors design should
be considered in lieu of a‘simp1e foot switch for the actual alarm.

Figure 3 displays the driver's discrete foot switch that was used for
the silent alarm in Chicago. While 1t was easily accessable to the driver
it.was dﬁficient with,respectito inadvertent tripping caused by the movement |

of the operator, vehicle vibration,or the placement of articles on the

switch. This switch location also suffers from the difficulty €ncountered

in insulating it from water during bus cleaning and other environmental

hazards.

1. "Schedule Control and Management Information System Study," IBM
Federal Systems Division, November, 1974.
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Figure 3 - Floorboard Switch for Silent Alarm

“Schedule Control and Management Information System Study," IBM

Source.
Federal Systems Division, November, 1974., p. 3-14.
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Another concépt for the actual alarm switch is shown in Figure 4.
This concept requires only an assemb]y‘type design by mounting a ring
switch beneath the drivers seat. -The driver caﬁ activate the alarm by
moving his leg and deflecting the ring, thereby activating the alarm. This
affords gfeater movement to the driver and a reduction in accjdenta1
tripping. _ .
' Figure 4 also displiays another concept 'that employs a device similar
in appearance to a bell surrounding the pedestal of the drivers seat. This
concept also has the advantage of reducing accidental.tripping and at the
same time it raises the switch above dirt and water. 1In addifion it
reduces the number of false alarms due to vibration,since the driver’s seat
is fastened to rigid frame members of the vehicle. The switch ié 50 con-
structed that movement of the housing in-any-directidn activates the alamm.
A third concépt consists of the be11‘and ring used in conjunction with
one’another. A movement of the driver®s leg toward the bell brings the calf
of his leg into contact with the ring switch. When both the ring and befT
switches complete the circuit simultaneously,the alarm is activated. The
simultaneous closure of both switches by any event other than an intentional
action is highly unlikely, yet the complexity of action demanded of the |
driver is not greatly increased over that requirved by the f19°”b°ard foot switch.
‘Additioné1 éﬁﬁéepts on the Jocation of the switép, such as a button
on the sfeering column or dashboard, suffer from the'aiéadvantége of being
too conspicuOus. Switches positoned so that they can be‘depressed with the
driver's knee have advéntages,'but their reliability is dgpendent upon
the physical configﬁration of the driver's compartment of the vehicle under

consideration. Whatever concept is employed it is considered as being
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Ring Switeh
{activarad ty calf of oy

Beli Switeh
{activated by heel of foot}

Ring Switch | — ~\
: and B - a~ to ELP
Belt Switch f————— - L/ _ o |

Figure4 - Silent Alarm Concépts - Ring and Bell Switches

Source: "Schedule Control and Management Information System Study", IBM

Federal Systems Division, November, 1974, p. 3-15.
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advantageous to make the false alarm rate less than 10 percent of the aver-
age alarm rate.1 A high false alarm rate can create contempt for the
system by the responding police units, thereby increasing the averagé re-
sponse time. |

Whichever concept for the type and Tocation of the alarm switch is
chosen, it should possess the following functional requirements:

a) Switch location considerations

@ casy access by driver
@ located to minimize inadvertent tripping
@ driver movement for switch access sﬁou]d be minimal and
blend with natural posture.
b) Alarm features - the alarm should autbmaticaT]y continue its trans-
-mission, giving the vehicle [.D. for an extended period of time
or until the controller turns it off. .
¢) Priority - the si}ent alarm should have priority over all other com
munication and be designed.in such a mannef that it cannot go un-
noticed.

In an AVM system employed in Sudbury, Canada, the alarm format, once
activated, is transmitted in a cyclical fashion, 1.5 setbndﬁ‘on and 6
seconds off, unf11 acknowledgement is receivgd,z Transmission in this
cyclical manngr 0vercomes'such problems as cﬁanne? in-use or R.F. (fadio
frequency) propagation 'fades'. As soon as'it is received by central
control, a sigﬁal is sent to the alarming vehicle to turn off the mobile
transmitter aiarm cycle. This prevents.the chénne] from being tied up

and opens it .immediately for other communications.

1. "Schedule Control Management Information System Study," IBM Federal
Systems Division, November, 1974.

2. Kedar, M., "Manual Centralized Fixed Route F1eet Mon1tor1ng and ControT
(Sudbury Tran51t Control Systems})," Te11move Automated Vehicle Monitoring
Conf Proceed1ngs, Sept., 1976. s .

JRNE———— LR
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Problems with a system failure can be reduced by using hardware
redundancy and by specifying equipment capable of withstanding the en-
vironmental conditions prevalent at the situ locations.
‘To avoid police search problems the vehicle location information pro-
vided with the silent alarﬁ should position the bus to within one city
block. The system should a]sb possess a self-test feature to periodically

test its operating status.

® Secum’_ ty Alarms
The overall purposé of the security alarm is'to prevent the Joss of
fares and damage to equipment as a result of unauthorized entry into the
- fare box. This entry can dccur while the vehicle is in service,but the
primary advantage of the alarm is that it affords protection to the vehicle
while it is unattended, particularily during storagé. The experience of
transit authorities indicates that pilferage has ranged in technique from
very subtle substitution of bogus parts for later entry, skiliful timing
of entry, and direct techniques.
To function correctly it is necessary for the farebox alarm to satisfy
1

the following requirements.

@ detect when the farebox is opened on a particular veh_ic'le}

@ detect if an open condition is legitimate or illegal,

© be as immune as possible from false activation by-noise,
vibration, etc.,

@ be as immune as possible from intentional disablement (power loss,

radio loss, loss of mechanical or electrical 1ntegrity%

1. "Schedule Control énd Management Information System Study," IBM
Eedera] Systems Division, November, 1974.
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@ be as invu'lnerab]e as possible from system deception techniques
(e.g.,external magnets applied to an internal relay to hold it in an

open condition or power down),

@ be coordinated with other data from vehicle sensofs;‘_"”
® be rapid in the presentation of an alarm,

@ provide a high degree of rel

jq@j}jty_withwa ]qw amount of maintenance., '

Although the concept of this aldrm is similar to that of the silent
alarm, it is not practical to recognize the alarm whenever the farebox is
Opened. This is because the authorized farebox collections can number in
the thousands every day-fdr the entjre transit fleet. It is possiﬁ?e to
design the system torignove alarms that-come from authorized collection
points by using spe;ia1 vehic]é location sensors. The alarm is ignored
whenever it is sent from tBe proximity of the fareﬁox pulling isiand or
garage duriné‘the regular collection hours.

@ Mechanical Alarms

The purpose of the vehicle mechanical alarms is to detect an equipment
-malfunction before physical damage or vehicle failure en route caﬁ oceur.
The specific parameters that need to be monitored are those that:
@® have a sufficiently high rate of occurrence;
@ are inexpensive to r_epai-r if detected early;
® are expensive to repair if the vehicle is allowed to continue
operating;

® can be reliabily and inexpensively instrumented.
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Those parameters that may warrant consideration for instrumentation

are briefly discussed in an NTIS pub]ication,which states:1

@"Engine Coolant Temperature Sensor - The engine coolant is water, or
a water and ethylene glycol mixture. Normally, the temperature sensor
is in the water jacket or engine block. The temperature sensed is
indicative of overall engine temperature (if coolant Tevel is normal),
or of block temperature if coolant is low. Both responses are desired.
Conditions such as poor radiator cooling, excessive engine heat
development {from excessive load, combustion problems, etc.) broken
water pump, or circulation system leak cause a response.

@Engine Coolant Level - If the engine coolant level is below a certain
fairly Tow level, a noticeable rise in engine temperature will be
observable. If the Tevel goes too Tow, it goes beneath the pick-up

. level of the water pump and temperature rises very rapidly.

@Engine Head Temperature - Direct measurement of head temperature. per-
haps near the exhaust valves, provides a véry sensitive indication of
engine problems. The heat-sensitive switch can be designed to thres-
hold at a small tolerance, for example, at a 30° rise above normai.

@ 0i1 Pressure - Measured by means of a pressure-sensitive switch. The
0il pressure sensing point should be in a high volume flow point of
the circulation system, such as a series, as opposed to a bypass,
filter point. Possible stagnation points should be avoided to mini-
mize contaminant problems with the gauge or oil lines to the gauge.

@ 0i1 Temperature - Measured by means of a high reliability heat sensor.
~Sensor shall be placed in the engine case nearest the oil circulation
point reaching the highest averége 0il temperature. This may be
some point near the exhaust valve guides. The location depends very
much upon the particular engine design and its oiT'circuiation system.

1. "Schedule Control and Management Information System Study,” IBM
Federal Systems Division, November, 1974.
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A high oil temperature is indicative of a severe wear problem, or an
0il problem (such as dangerously reduced viscosity). Any of these
conditions requires a maintenance check before any further long
duration operation of the bus occurs. '

@ Transmission Fluid Level - A correct fluid level in the automatic
transmission is important. A Tow level can result in fluid over-
heating; however, reserve capacity is usually built into the unit to
partially compensate for some fluid less. Standard bus check-out
procedure at the garage is to frequently and periodically check fluid
level. Prolonged operation of the transmission at low fluid levels
causes fluid heating, thinning, further heating, chemical breakdown
of the fluid, malfunctioning of the internal mechanism of the trans-
mission, and perhaps more fluid loss. All symptoms are progressive.
Normally, when the fluid is checked for Tevel, & competent mechanic
can determine if the fluid has experienced overheating.

@ Generator Output Sensor - The bus has several important electrical
systems onboard which are very important to safety and comfort of bus
and passengers. They include: '

1. Bus headlights, rear lights, interior Tighting:

2. Bus radio and other alarms;

3. Other sensors; ‘

4, Some controls and small power devices (fans, etc.).

The bus generator, of course, is designed to maintain an adequate
charge in the storage battery through the action of the voltage
regulator and together with the battery to supply power to the entire
electrical system. |

@ Battery Condition Sensor Generator Output Sensor - A low battery will
render the entire sensor and communication system inoperative.
Therefore, it may be desirable to send an alarm to the Operations'
Control Center if the bus has been inadvertently Teft inoperative
for several days.

® Air Conditioning Operating Status - Quality passenger service includes
factors related to health and comfort. A comfortable temperature
within the bus is one of those factors. There is air conditioning
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equipment aboard some of:the busés and it is required that it be

- operating when conditions so warrant. Frequently, in hot summer

- weather and when frequent passenger boarding and alighting occur it
may be difficult to maintain a comfortable onboard temperature. The
training and duty of the operator should be to keep the air condi-
tioning turned on in warm seasons.

Fuel Level - The number of buses which run out of fuel while en route
each month sometimes exceeds one hundred. The consequences incuired
are passenger inconvenience, expense of road calls, schedule dis-
ruption; and other inconveniences. One solution is the placement of
a fuel level sensor onboard the bus for telemetry of fuel Tevel

back to Central Control. The data will be machine monitored and
indication given to the dispatcher if the operator has not attended
to fuel replenishment before the fuel Tevel sensor has reached the
alarm condition. The dispatcher, taking into account the remaining

work for the operator, will arrange for the bus to be refueled in
- a timely manner.

A second solution is for the Operations Control Center to keep track
of the bus odometer readings and their most recent'refue}ings
{indexed to odometer reading at fuel station). From knowledge of
average fuel mileage, Central Control can estimate fuel level.

Vehicle Speed - The vehicle odometer reading is telemetered to the
Operations Control Center. It is possible to determine average
speed from these readings. Speed checks, as from an onboard speed-
omoter, are related to speed limit violations.

Vehicle Air Pressure Sensor - Accidents with various transit com-
panies and also other road vehicles have occurred because of loss
of brakihg due to low air pressure. However, CTA has a mandatory
warm-up period which its operators are trained to observe before
even moving the bus at the beginning of a run. If pressure should
be lTost suddenTy during a run, it is doubtful if more could be done
over immediate actions which the operator now takes.
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@ Engine Running Status - Engine running/not running data was considered
when some of the details of interpreting various other sensor alarms
were considered. For example, when the bus is garaged at end of
its work (the radio is required to remain turned on and in contact
with the Operations Control Center), the oil pressure alarm will be
triggered, unless other means of inhibit are provided. Other sensor
outputs could be similarly affected."

The number of parameters monitored is dependent upon the sophiétication
and subsequent cost of the monitoring equipment. Those functions which
can be directly correlated to equipment reliability, such as, engine tempera-
ture and 01l pressure, should be given primary consideration. Engine head
temperature is considered to Be the most sensitive and reliable indicator of
ﬁost temperature~related engiﬁe damage problems. When the temperature safe
guard is employed with 01l pressure sensors, an effective early warning is
given for most engine failures.: The engine manufacturer should define the

best location for these sensors.
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@ CONCLUSIONS

@&Silent Alarms

The silent alarm function is generally ;onsidered to be a significant
benefit to any transit property. Silent alarms have been so effective in
present applications that their use and development is strongly encouraged
by UMTA.1 Drivers appreciate this aspect of AVM_more than-any other single
feature. It gives them an increased sense of security especially during

times of darkness and off-peak passenger loadings.

Benefits to be derived from the system include a reduction in crime rate,

reduction in property loss, increased passenger confidence;and an increase
in operating revenues. The increase in operating revenues stems directly

. from an increase in ridership attributable to the increased passenger con-
fidence. The ridership increase is particularly evident during hours of

darkness,when the operating costs per passenger mi}e are at their highest.

Another side benefit to the silent alarm system is that it can act as

a deterrent to criminal activities occurring outside of the bus system

By utilizing the mobile communications equipment to report criminal activities
the vehicle driver can be an immense aid to law enforcement agencies in the

quick apprehension of criminals. This would be a societal-benefit of an AVH

- system that would be difficult to quantify. There have, however, been similar
side benefits from the increased-popu]arity'of CB radios. This experience has
demonstrated that this type of surveillance can be effective if a proper descrip-

tion of the incident and 1dcation is given.

1. "Specifications for Bus Radio/Management Information Systengﬁ Massachusetts
Bay Transportation Authority, October, 1976.
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@ Mechanical Alarms

The purpose of the mechanical alarms is to telemeter back information
that is designed to reduce the cost of road service and the related maintenance

operations. These objectives, in turn, should result in a reduction of
operating expenses and an inc¢rease in the quality of service and passenger
revenue. Experience of the Chicago Transit Authofity indicated that sensors
to signify engine failures qaused by temperature/pressure problems and out of
fuel conditions maximized the benefits for the capital fnvestment r‘equired.1
This choice was based on a Eistory of prior road calls. Approximately 1400
calls of the 56,000 road calls were coded as engine failures. Of these
engine failures, it was estimated that approximately 500 calls were related
to tgmperature/pressure fai]urés. Minor repairs were often all that were
required to correct the problem when the vehi§1e operator noticed the on
board warning Iight. Major and subsequently cosf}y repairs were required when
the operator failed to heed the warning indicator. Since the engine failure
sensors associated with an AVM system supplement rather than replace the on
board indicators, it has a large potential for reducing the number of major
0verhau1 tasks caused by failing to heed the on-board warning.

Actual experience of the Central Arkansas Transft Authority (CAT) resulted
in twelve failures being detected by the AVM sensors before the vehicle operators
noticed them. The CAT expérience with tﬁe AVM engine failure sensors can be
summarized as follows:

& The syStem recognized temperature/pressure related failures in
sufficient time to prevent the occurrence any major engine
damage.

1. "Schedule Control and Management Information System Study." IBM Federal
Systems Division, November, 1974,
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@ Approximately 50 percent of the failures were detected by the

vehicle operators.

® There were no false alarms.

The valve of the fuel sensors will vary from one transit authority to
another. An estimate of the monetary savings to be realized by their in-
stallation can be obtained by inyestigating the maintenance records to deter-
mine the number of road calls made for out of fuel conditions and the cost
of each call. This cost can be surprisingly high when the expense.of equip-
ment, labor, passenger inconvenience;énd lost operating revenues are taken
into account. The sensors themselves are relatively inexpensive to purchase
and install.

There are two principal causes of a transit vehicle running out of fuel,
and each cause requires a different sensor. In-one case the vehicle exceeds
its operating rangé,thereby depleting its full comp]ément of fuel. This
problem can be solved by attaching the sensor in conjunction with the odometer.
It can compare the miles logged with the maximum running capacity of the fuel
tank and forward én alarm in ample time for remedial action. The other case
for fuel outage is when the fuel tank is not "topped off" during-repTenishment.
This problem, as well as the first, can be remedied by a detector which detects
a low fuel condition. These sensors can be inexpensively installed in new

vehicle purchases but are often impractical to install in existing equipment.

Farebox Alarm

Since the farebox of most transit vehicles can carry as much as $500, it
is a prime target fTor thieves. A tamper-proof farebox alarm in accordance with
expeditious fare collection techniques ﬁan thwart any nefarious activities. The
associated violence and intimidation employed by thieves can also be avoided if

a notice of the alarm is posted in a conspicuous location.
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VI. VEHICLE LOCATION, MONITORING, AND IDENTIFICATION

0f the four major subsystems (location, communication, &ata processing,
display} that comprise an AVM system, the 1ocatioh subsystem is the‘most
vital. System performance and cost depends most heavily on the location
subsystem (which will be the most expensive element of an AVM system).

Fundamentally, there are two basic applications of AVM systems: fixed-
route or random-route (area coverage) systems. Major bus transit dperations
are a primary example of a fixed-route system, while the dial-a-ride bus,
taxi, and police operations typify‘random-route appTications. Although the
principal concept of both these applications is to locate and track a single
vehicle or group of vehic}es, the technology of these systems varies with -

their use. In:Table 1, SymesT

has attempted to match the potential AVM
uses to the type of coverage required.

Table 1 - Potential Use of Fixed-Route/Random-Route Systems

Potential Use ~ System Required
. Large Fleet Management
e Transit
- Fixed-route service Fixed-route coverage
- Random-route service: Random -route coverage
& Paratransit Random-route coverage
@ Police : Random-route coverage
® Utilities. ‘ 7 Random-route coverage
¢ Delivery & RepairfServiceéj Ransmn—route coverage
e Postal Services = Fixed-route coverage
Emergency Medical Services Random-route coverage

A multi-user AVM system, which is designed to serve many users

with an integrated system, has  many advantages.

1. Symes, Denis J., "Multiuser Area - Coverage Automatic Vehicle
Monitoring Program," IEEE Transactions on Vehicular Technology,
Yol. ¥7-26, No. 2, May, 1977.
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The primary advantages of this system are the significant reduction in
cost for both equipment and operation of the system by each individual user.
Other advantages include; a) an interface of several operations for better
control and, b) expansion of“the market by making AVM available to users
other than those with fleets large enough to justify a seﬁarate private
AVM system.
& Equipment
There are three basic AYM location techniques:
1. Signpost or proximity

2. Radio frequency

3. Dead reckoning

Each of these typés has unique economic and -performance attribﬁtes in
different deployments, and within each type, subtypes exist.

The different location subsystems are described in the following
paragraphs (see Figure's).
@ Signposts |

Signposts can either be passive or active. ~ With passive (vehicle)
signposts, the signpost continually broadcasts its street address (in.a

special numerical code). When a particular vehicle passes near the signpost,

it picks up the signal and relays it by radio to the tontrol center? In

the active (vehicle) system, the vehicle continually broadcasts its identity.

1. Blood, Bernard E., Klien, Bernd, W.A., "Experiments on Four Different
Techniques for Automatically Locating Land Vehicles: A Summary of
Results,® USDOT Report #UMTA-MA-06-0041-77-2, TSC, November, 1977.

2. Symes, Denis J., "Multiuser Area - Coverage Automatic Vehicle
Monitoring Program,” IEEE Transactions on Vehicular Technology,
Vol. VT-26, No. 2, May, 1977.

3. "Schedule Control and Management Information System Study,"IBM Federal
- Systems Division, November, 1974.
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Thé signpost p{cks up the signa1 from the passing vehicles and relays ft
by a communication line to the control center. The main advantages of the
passive syStem over the active system are:
1) The signposts do not require communication lines to the control
center. Where battery-powef is used, the ‘installation is not Timited by
physical connection (except support systems) to any external system.
2) The signpost dﬁes not require a receiver and vehicle ID decoder,

_ but bnlymgw}gw-power transmitter, and therefore is lower in cost and

smaller in size.

Other advantages of the passive electronic signpost include:
1) passive'systgms tend to be Tower in cost;

2} they conserve the radio frequency spectrum;

3) they can be integrated with regular vehicular radié-
equipment;
4) they are potentially very accurate,
The principal disadvantage of the'passive signpost is that the bus
must carry a signpost‘receiver,'sfgnﬁést ID decoder, and transmitter for
transmittal of location data back “o the tontrol Center;_ ﬁ6wever, since
the bUS'carries a data communication package for addftiona? purposes such as

voice, the extra cost is Tow and is basically a one=time capital expense.

éighpdsts can”algo'beicldésified’fntc two mﬁjof categories: . .
broad or sharp. The radio broad-field type giQéS a precision of 100-6007
feet Whereas a sharp'sjgnpost (as in an optical scanner) will give a
precision up to a few inches. The distinction between broad and sharp

signpost systems is important in the area of system performance and costs.
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| "For random-route vehicle traéking, signposfs wbﬁid ﬁeed tb be installed
at ?east.at gvéry otherhintersectiqn (assuming an fdeal rectangular street
pattern). At these interSections, one broad-field signpost Wou1d be needed,
whereas up to four of the sharp-field signposts would be needed to cover
the possible vehicle manuevers (i.e., turns). Since vehicle position is
known only at the signpost and-yet it is desirable to use the minimum number
of installations (%.e., at every other intersection),most'proximity_AVM
concepts include the use of an @dometér to provide incremental distance
measurement between signpost inéta11ations and thereby achieve accuracy spe-
cifications (e.g., + 300 feet). In one unique broad-field signpost system,
the use of the odometer is obviated by adjusting the radiation fields of
adjacent signposts to overlap. By measurement of relative field strengths,
position between the signposts is obtained. Field strength decreases approxi-
mately linearly with distance from the signpost."1

The following section describes a number of signposts conéeptsn
summarfzed in a study for the Chicago Transit Authority in 1971.2

e Magnetic Signposts - In this technigue small magnets are embedded in
the roadway in a vertical position. The vehicle picks up the magnetic
fields as it travels over them. A row of magnets is embedded for
each Tocation point, oriented in the direction of vehicle travel. A code
correSponding to the intersection, or checkpoint, is developed in the
pickup circuitry because of the polarity orientation of each magnet
as it is embedded. Magnets are required for each roadway lane and test
results indicate very good accuracy. ' '

® Lasar Scanner/Passive Beacon - A small, low-power laser beam continuously
scans in a vertical plane laterally to the vehicle from a part in the
near curb side of the vehicle. A passive beacon, consisting of horizontal -

1. B]ood,rBérnard E., Klien, Bernd, W.A., "Experiments on Four Different
Techniques for Automatically Locating Land Vehicles: A Summary of
Results," USDOT Report #UMTA-MA-06-0041-77-2, TSC, November, 1977

2. "Schedule Control and Management Information System'Studyﬁ' 1BM
Federal Systems Division, November, 1974. _

-
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strips of reflective material (tape, paint, foil, etc.) placed in a
vertically oriented code pattern, reflects the laser beam back to a
sensor on the vehicle. The sensor digitizer, the returned Tight

‘ pulses, and the digitized code, which is the ID of the beacon or
intersection, is transmitted over the vehicle radio to the control
center. The system is potentially capable of measuring range of
vehicles-to~beacon. This and other possible design features are
usable in determining exact arrival of a vehicle at a particular point.

@ Radio Scanner/Transponder - A Tow-power transmitter, operating at any
UHF or VHF frequency, periodically radiates a signal from the near-
curb side of the vehicle. A beacon is mounted to a post on the curb,
such as at a passenger stop or street intersection. It consists of a

%3 , receiver which stores the received power by means of a special RD power

& supply circuit. The received signal carries an interrogation signal

= which the receiver also demodulates and uses internally to trigger an

. ID code generator which in turn re-modulates a very low power trans-

mitter (at a second VHF oy UHF carrier frequency) which transmits the

ID code of the beacon back to the vehicle. The power for the code

generator and transponder is obtained from the special RF power supply

circuit.

@ Optical Scanner/Passive Beacon - A wayside scanner reads a vehicle
identification number that is coded either digitally, or by special
type style numbers placed on the near-curb side of the vehicle when
it passes. The code is then relayed back to the Control Center.
This system, while limited in many respects, has been. in use in
American railway systems and London bus systems for several decades.

@ Inductively Coupled Data Link - A small battery—poweréd transponder
onboard the vehicle responds to a buried loop interrogator as the
vehicle passes over it. The interrogation is composed of a decoder and
transmitter-receiver. Besides identifying the passing vehicles, the
interrogator can receive and decode some operational messages. Messages
are returned to the control center via phone lines or radio link.
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® VHF Wayside Beacoh/E]ectronfc Signpost - This signpost continually
repeats a coded signal corresponding to the local street address or
street intersection. The passing vehicle picks up the signal and
relays it back via radio link to the Control Center. The signpost
normally operates in the VHF radio spectrum with output power in the

miiliwatt range.

@ Radio Ftequencx_ 7 -

ManyAradiOVnayigatiﬁn concepts utilize.Ffmeeefvérriva1ier phase
'Vdifferences of synchronized radio frequency fRF) signals froﬁﬂtor
to) three or more transmitters (or receivers) 1ocated at known geographic
points.. With assumption of straight-Tine transmiésion_paths, these time
orrphase differences are used to calculate position by trilateration.
Examples of radio frequency techniques that are particularly applicable

to land vehicles are described below.

e Loran-C - The Long Range Navigation Grid maintained by the U.S. Coast ]
Guard is used for navigation of ships in the coastal confluence. By
1978 most coastal regions of the U.S. will be covered by this grid;
and it is anticipated, with the addition of a few necessary trans-
mitters, all of the continental U.S. can be covered in the next few
years. Loran-C provides position of a ship, aircraftﬁor-Tgnd'vehic1e
by transmitting pulsed 100 KHz carriers from three geographically
separated‘transmitters.' Two of the transmitters are time-slaved to
the third so that the time differences of pulse arrivals can be used
to locate the vehicle.

Theoretically, constant time difference of pulse arrivals from any pair
of stations defines a hyperbola on the surface of the earth. The
crossing of two such hyperbolas gives the position fix. For ships,
hyperbolas of constant time differences are overlaid on navigation
charts. O0On Tand, however, variations in conductivity over transmission
paths from the transmitters may not permit the construction of
geometrically true hyperbolas. It is empirically known that measured



-40-

time-differences are stable (i.e., continuously the same at a given
location); however, the grid needs to be calibrated for land use.
The more the distortion in the hyperbolas, the more or denser the
calibration points needed to provide a given accuracy. '

@ Pulse Trilateration - A network of receiving stations, separated by
a distance determined by power levels and other factors, receive
sharp rise-time pulses on high frequency carrier signals from tracked
vehicles. Each vehicle emits its pulse followed by a message code in
an assigned time slot. 'The times of pulse-arrival at the receiving |
sites are established and then relayed by wire Tink to a central
computer. Here the vehicle position is caleulated by a trilateration
algorithm using the pulse-arrival times at three of the receivers best
situated to determine that vehicle's position. The selection of the
three receivers is based on a priori knowledge of a particular vehicle's
operational area or knowledge of its Tast position. At carrier
frequencies of 1000 MHz, it is estimated that the average separation
of the receiver sites will be six miles in urban areas. This is a
significant parameter in the system cost equation and its empirical
determination is quite important.ﬂz

In the hyperbolic trilateration technique, the Tocation is dependent
upon the angle at which the lines of position interact. As this angle becomes
more acute, the location error increases. Location‘errors in RF systems also
result from atmospheric noise, external man-made noise, an¢ receiver.noise |
(which b1o;ks out the signal). Other problems such as high rise buildings,

tunnels, and bridges can also cause errors in RF systems by blocking the QignaT.

1. Blood, Bernard E., Klien, Bernd, W.A., "Experiments on Four Different
Techniques for Automatically Locating Land Vehicles: A Summary of
Results." USDOT Report #UMTA-MA-06-0041-77-2, TSC, November, 1977.
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@ Dead Reckoning ,
ap dead-reckoning location technique is generally characterized by

providing position information without reference to external signals.

- This Tocation system utilizes a magnetic heading indicator and an odometer
to track vehicle position. In dead-reckoning schemes, position errors are
cumulative and an auxiliary method must be utilized to provide the position

of a starting point and other reference points thereafter at frequent inter- "

vais to keep the error within specification. For the starting position, the
vehicle operator transmits his position to a central computer; thereafter,
the tracking is accomplished automatically by transmitting heading and
distance-increments to the central computer at very frequent intervals.
These data are used to update the vehicle position on a very accurate "map"
stored in the computer memory. When the compass indicates that a turn has
been made, the computer autdmatica11y "places" the vehicle on the nearest
street Tocation compatible with the change in heading. By "placing" the
vehicle on the nearest new street, any accumulated position error is
automatically zeroed. The scheme works best for a vehicle that makes
frequent turns."1

The principal advantages of this location technique are; 1) the
possibility of position Tocation accuracy to within a few feet after a
‘long trip and 2) random location of vehicles is very easily accomplished

and is adaptab?e'to all types of pdrposes including fixed route. The
main'prob1ems of dead reckoning include; 1)'whi1e the odometer part of
this location subsystem has very gé&d accuracy, the éompass part of the
subsystem (at the presentrtime) has cost, operational, and performance
problems; 2) errors on this system are cumulative, noi random; 3) this

location subsystem is not the best suited for bus systems (fixed route).

1. Blood, Bernard E., Klien, Bernd, W.A., "Experiments of Four Different
Techniques for Automatically Located Land Vehicles: A Summary of
Results," USDOT Report #UMTA-MA-06-0041-77-2, TSC, November, 1977.
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@ System Reliability Requirements

System reliability is a key requirement in any location
subsystem in an AVM program. Strict reliability requirements are needed

to insure the system will not be hindered by frequent breakdowns or laek of

1

data from vehicles. For the tests in Philadelphia® UMTA requested that the

system should have a mean time between failure (MTBF) of no 1ess than 1000 hours
with a design goal of 2000 hours. UMTA defined MTBF as “"total operating time -

divided by the total numbers of failures." A failure is defined as occurring (1)

when 5% or more of the vehicle cannot he']ocated within the'accuracy require-
ments,or (é) whenever location, schedule, or headway data of these vehicles

cannot be displayed or printed.

® AM _L.oca-tfoh "Accuracy Requirements
”ng location aCcuracyrrequiremehts for an AWM syStem are dependent upon
the use of the sfstem (i.e. transit, police, taxi). In most police operations,
a location accuracy of 933 feet was found necessary by Lafsen% based on a analy-
.ticaT mode1 deve1oﬁed in St. Loﬁis. For other police operations,such és seaTing
off a b?ock, coordinating a chase,or quickly 1ocafing an officer in trdub?e,
an accuracy of about 220 feet is required (based on the average size of a city
block in St. Louis).
7 ;- Bﬂs oﬁérét%ohs;'oﬁ.tﬁe é%hef'hand, aré usua11y‘based on vehic1e

headway. Accuracy is measured in time and later converted into a distance.

1. Symes, Denis J., "Multiuser Area - Coverage Automatic Vehicle
Monitoring Program," IEEE Transactions on Vehicular Technology.

2. Larson, R.C., et al., "Evaluation of a Police Implemented AVM System,
‘ Phase I, with Recommendation for Other Cities," to be published
by LEAA, prepared by Public Systems Evaluation Inc., 1977.
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Therefore, timepoints are used to measure time-of-passage of transit
vehicles, In'Chicago], where the aﬁerage headway would be five minutes

' (at‘rush period), a'maximum of TO% error of timepoint Tocation precision
was required. This translates to roughly 30 seconds time-of-passage error.
'To further increase accuracy in location measurement, 24 seconds was
recommended, ?Thisié about 150 feet af an average minimum route speed of

5 mph. The precision accuracy, measured n faet, would of course differ

with varing vehicle headways and speeds.

Based on. a Tengthy state-of-the-art literature review in both the
requirements of an AVM system and the range of competitive location
subsystem techﬁologies, the following was required by UMTA in Philadelphia
(1975)2: | |

1. Performance specification of 300 feet (with 95th percentile

certainty) for accuracy on both fixed and random routes.

2* Performance specification of 15 secbnds (with 95th percentile

certainty) for time-of-passage accuracy on fixed routes.

The 95th percentile specification of accuracy within 300 feet is not
only to insure proper accuracy but to reduce the possibility of any large
efrors. It is felt that if Tocation errors are large (even though they
may be few in number), considerable question in system reliability will

result.

1. Symes, Denis J., "Mu]tiuser'Area - Coverage Automatic Vehicle
Monitoring Program,” IEEE Transactions on Vehicular Technology,
Vol. VT-26, No. 2, May, 1977. ‘

2. Blood, Bernard E., Klien, Bernd, W.A., "Experiments on Four Different
Techniques for Automatically Locating Land Vehicles: A Summary of
Results," USDOT Report # UMTA-MA-06-0041-77-2, TSC, November, 1977.



~44-

The following is an excerpt from the."Multiuser Automatic Vehicle Monitor
System: Request for proposal (TSC-432-0017-RN),* issued by the Transportation
Systems Center in 1975, This sbecification was the official standard of

performance for the four location subsystems tested in Philadelphia.

"3.2 AVM Accuracy .
Location accuracy is specified at two AVM system levels:
i. Location Subsystem - The L.S., independent of other system
- elements, shall s&tisfy the accuracy requirements in 3.2.1.
2. AVM System - Vehicle position indications and time{of—passage

determinations shall satisfy the accuracy requirements in
3.2.2.1, 3.2.2.2 and 3.2.2.3 below.

3.2.1 Location Subsystem (L.S.) Accuracy Specification
For a single AVM-equipped vehicle at any given instant, L.S. error
is the radial distance between the true position and the L.S.-measured
position. The L.S. error shall be '
Less than 300 feet for 95% of all possible true vehicle-locations
Less than 450 feet for 99.5% of all possible true vehicle-
locations

and in addition for the L.S. measurements of true locations on any 0.1
mile segment of any possible travelway, the average of the corres-
ponding L.S. errors shall not exceed 450 feet. The above specifica-
tions are appiicabie under the following conditions:
Pdésib?e true locations comprise-all geographj;_points on all
travelways in the specified area of AVM coverage as well as on
any separately specified routes of AVM coverage.

The vehicle is operating at any speed in the range 0 to 100 mph.

Environmental conditions are within the specified range.

The telemetry (e.g., from vehicle to'centra1) is "perfect,"
i.e., all L.S. data gathered on the vehicle {and/or at auxiliary
o . receiving Sites) are transferred without alteration to the point
- ‘of processing.

3.2.2 AVM System Accuracy Specification

- 3.2.2.1 Fixed-Route Vehicles - For all AVMQequipped vehicles operating
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on fixed routes during any statistically significant period of time
(i.e., at Teast the length of one full operational day for the system),
at least 95% of all such position indications (or updates) of all fixed
route vehicles shall be in error by less than 300 feet, and at least
99.5% of all such position indications shall be in error by less than
450 feet. This fixed-route system error is the straight-line distance
between the true position of a vehicle at a given time and system-
indicated position (for the same time) as presented to the dispatcher
or stored for subsequent off-line use. Note that the system-level
error includes effects (e.g., polling procedures) which degrade the

inherent accuracy of the L.S. measurements, but also includes effects

(e.g., position extrapolation) which enhance the accuracy or compensate
for the effects of error sources.

This specification is applicable under the following conditions

Yehicles are operating on all of the routes specified

Vehicles are operating at speeds in the normal range experienced
in urban bus transit '
Environmental conditions are within the specified range.

3.2.2.2 Random-Route Vehicles - For all AVM-equipped vehicles operating
on random routes in the AVM-coverage area during any statistically
significant period (i.e., at Teast the Jength of one operational day
for the system}, at least 95% of all position indications of all random-
route vehicles shall be in error by less than 300 feet, and at Teast
99.5% of all such position indication shall be in error by less than
450 feet. The random-route system error is the radial distance between
the true position of a vehicle at a given time and the system-indicated
position (for the same time) as presented to the dispatcher or stored
for subsequent off-line use. "Note that the system-lavel error includes
system effects which degrade the inherent accuracy of the L.S. measure-
ments as well as system capabilities that enhance the accuracy of
compensate for the effect of error sources.

This specification is applicable -under the following conditions:
Vehicles are operating on any travelway in the specified area;
Vehicles are operating at speeds in the normal range experienced
in urban traffic;
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+

Environemntal conditions are within the specified range.

3.2.2.3 Fixed-Route Schedule Monitoring (Time-of-Passage) Accuracy -
 For fixed-route transit vehicles the AVM system shall have the
capability for the determination of '
schedule deviations;
running times;
differences between schedules and actual start times
for runss ' '

differences between schedules and actual layover times.
For all designated'time points on all specified routes, the times of
bus passage, as determined by the AVM system, shall be accurate to
+ 15 seconds for 95% of all such determinations and + 60 seconds for
99.5% of all such determinations (considering a statistically signi- -
ficant period of time -- at least one full operational day for the
system). Derived times and time periods (those identified above and
others), as presented'to the dispatcher or stored for off-line use,
shall be fully consistent with the times of passage specification;
e.g., indicated shcedule deviations shall be accurate to + 15 seconds
for 95% of all such indications. As this is a system-Tevel specifica-
tion, all applicable sources of error and data enhancements are included.
The above specification is applicable under the following conditions:
ATl AVM-equipped buses are operating on all specified routes.

Bus trajectories (i.e., detailed time/position histories) are
those typical of urban transit bus operation on fixed routes.

Time points are established piror to system operétion, but may
be Tocated at any points along the routes.

Time-of-passage knowledge also implies time of departure know- -
ledge for those events at which the bus has stopped at a time

e ol o
point."".

1. BToodé Bernard E., Klien, Bernd, W.A., "Experiments on Four Different
Techn1qu$s for Automatically locating Land Vehicles: A Summary of
Results,” USDOT Report #UMTA-MA-06-0041-77-2, TSC, November, 1977.

TRANSPORTATION LIBRARY
MICHIGAN DEPT. STATE HIGHWAYS &
TRANSPORTATION LANSING, MICH.
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The performance specifications given for the 1976/77 test in

~ Philadelphia were used because it was felt that they had the potential
for giving significant benefits in AWM appTications.1 The following is

a 1ist of major AVYM functions which can result in improvéments for transit
operations, and therefore is a basis for performance specifications in
transit operationsﬁ

Reduction of headway variance on short-headway routes (10 minutes
or less) by use of the central-control capabilities of AVM sysfems.
Reduced headway variances will cause higher levels of service in
transit operations, or routes can be maintained at the same Tevel
of service with fewer vehicles.

Maintenance of schedules on. long-headway routes (more than 10
minutes) by utilizing the automatic indication of actual position
verses scheduled positfon at every point along the route. This
feature will improve the reliability of service and make certain
buses would not arrive early or late.

Automatic collection of fleet-operational performance data, such
as accurate and complete measurements of running times {as a
function of time, passenger loading, etc.) between major stops or
"time points" on transit routes. This data is extremely difficuit
and expensive to obtain in a usable form. However, this data is
essential for making schedules that optimize efficiency in service
and the allocation of the available transit vehicles and drivers.

Improvement of driver security and passenger safety by using a
priority "silent alarm" signal with the communications subsystem.f'
When the alarm is actuated, emergency aid can be dispatched to the
exact Tocation of the vehicle.

@ AYM Experience

AVM Systems have been tested by both U.S. and foreign governments over

the past decade. Table 2 1ists the different agencies influenced by AVM and

T. .Blood3 Bernard E., KTien, Bernd, W.A., "Experiments on Four Different
. Techniques for Automatically locating Land Vehicles: A Summary of
Results,”. USDOT Report #UMTA-MA-06-0041-77-2, TSC, November, 1977.
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a 1ist of tests of different AVM locations systems.l

Table 2 - AVM Background Experience

“'U.S. Governmeént
Department of Transportation
e Chicago Transit AVM Pilot Project .. 1971 (Signpost)
® 1971 Field Tests in Philadelphia |
® 1976/1977 Field Tests in Philadelphia
J 1977 AVM Cost/Benef1t Study

Four Location Subsystems Used:
@ Signpost and Dead Reckoning _
@ Pulse Radio Frequency, Signpost and Dead Reckoning
@ Signpost and Odometer
@ LORAN Rad1o Frequency, S1gnpost and Dead Reckoning
Department of Justice
@ Funded Police AVM Systems in the following cities:
Montclair, CA .... 1971 (Signposts)
St. Louis, MO .... 1974 (Dead Reckoning)
Huntington Beach, CA .... 1975 (Signpost)
Dallas, TX .vevnnnn 1976 (Radio Location)
e Development and Field test of a Cargo Security System
for Trucks in Los Angeles ... 1976/1977 (Signposts/Radio Location)
Federal Communication Systems |
e Issued Rule and Order Related to AVM Frequencies

Foreign -
Paris - Experimental System on one trans1t route.

Zurich - 1/3 of Transit fleet Equipped. Used electronic signposts
to reset odometer for Tocation.

Hamburg - Signpost and Qdometer on 160 buses.

London - Optical System on all routes since 1959. Manually reset
odometer system on one route since 1973. '

1. “Transportation and Automatic Vehicle Monitoring,® Gould, 1978.
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The major evaluation of AVM location subsystem testing has been under-
taken by the U.S. Department of Transportation/Urban Mass Transportation
Administratioh (USDOT/UMTA} in deVeioping a system for bothnfixed and random-
route users. This experimental undertaking was programmed in two phases.

Phase I consisted of testing four vehicle location concepts in Philadelphia
while Phase II contemplates se]écting one of the four systems to develop,
fabricate, insta11:and test a completely functional system that can be shared
by users with diverse requirements. The results of the tests (Phase I},
conducted in Philadelphia during the winter of 1976-77, have been thoroughly

analyzed and documented in several reports and papers.1’2’3’4’5

The program
details and the results are briefly summarized below. Phase I of the UMTA
program consisted of testing AVM equipment of four manufacturers, 1)
Fairchild Space and Electronics Company 2) Hazeltine Corporation, 3) Hoffman
Electronics Corporation and, 4) Teledyne Systems Company. The raw data

measured was corroboratively processed by Ludwick of MITRE Corporatibn.4 The

testing was performed at the system (AVM) level and at the subsystem (AVL)

1. Blood, Bernard E., Klien, Bernd, W.A., “Expériments on Four Different
Techniques for Automatically Locating Land Vehicles: A Summary of
Results," USDOT Report #UMTA-MA-06-0041-77-2, TSC, November, 1977.

2. Symes, Denis J., "Multiuser Area - Coverage Automatic Vehicle Monitoring
Program,” IEEE Transactions on Vehicular Technology, Vo. VT-26,
No. 2, May, 1977. - '

3. Bordelli, A. and Sklar, S. "An Integrated Approach to Automatic Vehicle
Monitoring and Mobile Digital Communication;® Conference Board of
28th, IEEE Vehicular Technology Conference, March, 1978.

4, Ludwick, S., John, Jr., "Analysis of Test Data from an Automatic
Vehicle Monitoring (AVM) Test ,*® Conference Record of 28th IEEE
Yehicular Technology Conference, March, 1978.

5. Gruver, G.W., "Philadelphia Field Tests of an Overlapping Sign Post
AVM System During the UMTA Multi-User AVM Program. ™ Conference Record
of 28th IEEE Vehicular Technology Conference, March, 1978.
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Ievel.against the specification data stipulated by UMTA . System-Tevel
performance included errors introduced by the communication system (parti-
cularly errors resulting from finite polling intervals) but also corrective
measures such as error corréctive coding as well as extrapolation of
position and other data smoothing techniques. For the location subéystem,
data sufficient for complete position fixes and time-of-passage was checked
against the specifications. The testfng encompaésed both fixed-route and
random-route configurations. In‘addition, the AVM systems tested were a1§o
expected to monitor the fixed-route schedules by recording the schedule
.deviations; running times, differences between scheduled and actual times
for runs, and the differences between scheduled and actual layover times.

Special tests were conducted to demonstrate the ability of the AVM
system to function‘uhder coﬁditfons of 1) extreme temperature, 2) urban
RF environment, 3) urban EMI, 4) vehicle speeds to 100 mph, 5) a variety of
sign post mounting conditions, 6) tunnels, covered roadways, narrow streets,
wide boulevards, etc.

Each of the systemé was evaluated for it§ ability to-Tocate the
vehicles accurately. The performancé'épecifications drawn'byAthe éntire
AYM system are shown in Table 3. . o

The overall accuracy statistics of each of the four individual systems
are shown in Table 4. The table does not include the results of Fairchild
and Hazeltine tests for fixed route configuration. In the former case, all o?
the data were to be manually calculated, and the raw data showed that their

results are very accurate in this regard. No efforts were made to calculate.
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Table 3 - AVM System-Level Performance Specification

[tem Fixed-Route Random-Route
Operation Operation

[ ——— —

95% of all

Tocation

indications Error € 300 feet Error < 300 feet

(or updates)

99.5% of-all

location Error < 450 feet Error < 450 feet

indications
{or updates)

99% of all
time-of-passage Error < * 15 seconds e —
determinations '

99.5% of all

time-of-passage Error < ¥ 60 seconds | = —emeememe-
determinations :

-+

Source: Blood, E., Bernard, Kliem, W.A., Bernd, "Experiments on Four
Different Techniques for Automatically Locating Land Vehicles -
A Summary of Results," TSC, UMTA, November, 1977.



Number of

95%
99.5%

Fixed-Route Time Point Accuracy {Seconds)

Random=Route Location Accuracy (Feet)

data points

Required

450

15
60

Fairchild

Hazeltine

Hoffman

426

10
23

Teledyne

341

34
50

Reguired

450

300
450

Fairchild

844

250
425

Hazeltine

434

1650
3550

Hoffman

999

275
475

Teledyne

463

925
1650

Table 4 - Overall Accuracy Stastistics

Source:

(AVM) Test,™
March, 1978.

Ludwick, S. John, dJdr., "Analysis of Test Data From an Automatic Vehicle Monitoring
Conference Record of the 28th IEEE Vehicular Technology Conference,

At
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the data. In the Hazeltine tests, the reported results were not
representative of the true situation because of some hardware problems, and
hence they were not recorded. As a result of Phase I testing in the area
of Tocation accuracy performance and economics the Hoffman Electronics
Corporation (now Gould Corporation), system was awarded the UMTA multi-user
AVM contract for Phase II testing in Los Angeles.

It is important to realize that the Philadelphia tests occurred in
1976-77 and, due to rapid advances happening in AVM techno1ogies,lthe test
results may now be obsolete. Systems using a particular technology that
have performed pooriy may have had rapid advances since that time,and new
and different devices (or technologies) may have been developed or perfected.

The technical details, objectives.and achievements of some of the other
major applications are-summarized bé?ow,

@ Huntington Beach Automatic Vehicle Monitoring System Utilizing
Overlapping RF Signposts '

The AYM System jointly developed by Hoffman/Gould and the Huntington
Beach Police Department has been operating for over a year in Huntington
Beach, California. The components of the system are 1) an AVL system; 2)
color graphic displays for two dispatchers, 3) én existing UHF voice
channel, 4) computer aided dispatch system. The entire system services 56
police vehicles with the information obtainable from H83 Sign Posts over an
area of twenty-nine square miles. The AVL system was installed in 1976 and
became operational in 1977. Operational improvements ére being continually
accomplished since the beginning of its operation.

. The System has operational flexibility; any of five different modes

of operation can be chosen by the dispatcher as ner the needs of the situation.
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A brief destription of the modes of operation follows:

® Automatic Mode: when a car is selected in this mode, all of the

operations of vehicle location, identification, vehicle assignment,
best route selection, and the display of maps are all carried over

by a computer..

@Unit Emergency‘Mode: This is similar to Automatic Mode except that
' this mode is selected by a vehicle unit.

® Vehicle Status Mode: The vehicle status mode shows any AVM-equipped

vehicle, selected by the dispatcher at its current location.

@®Reporting District Mode: In this mode, all vehicles and case Tocation

information within a selected area is displayed.

QTfacking Mode: At the choice of the dispa{té.her’, any particular vehicle
movement can be tracked down ahd‘dispTayed. |
For mére details éf fhe systeﬁ éemponents and their functions, see
paper.by Gruver. and Re"Iichard‘..‘I in summary, the observations of
this Program are: 1) failure of a few sign posts has no major effect on the
operation of the system, 2) thefi and vandalism of sign posts have posed
a minor problem, 3) & location accuracy of + 300 feet on major streets and
+ 600 feet on minor streets was achieved with the 483 sign posts, 4) the

‘measured location accuracy of + 300 feet at the 70th percentile was achieved

. against the design specification of + 350 feet at 50_percentileﬁf;?;5;

1. Gruver,.w. Gegrge and Reichardt, A. Otto, The Huntington Beach
Automatic Vehicle Monitoring System UtiTizing Overlapping RF Sign

Posts," Conference Record of Paper Presented at the Twenty-Eighth
Annual Conference, March, 1978.
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® Hazeltine's AVM System Testing in Dallas; |
" The AVM system of Hazeltine Corporation has been tested in Dallas in
addition to Philadelphia under a contract with differing sponsoring agencies.
The description and details of the test conducted in Philadelphia is giveh

" in an earlier section. The details of the testing in Dallas follow:

The AVM Systems of Hazeltine Corporation has been_subjeéted to testing

in the operations of the Da11as Police Departments Southwest Patrol District
in 1976. The area under surveillance of the system covers approximately

100 square miles providing 1ocation‘and digital status communication for 43
vehicles. In addition it provides an interface with the City of Dallas
Police Computer-Aided Disptach System. The general operational features of
this system are somewhat sjmi]ar to thaf-of the Huntington Beach Police

Department.

The special features of this system aré the abi]ity to provide: 1) two-
way extended -length message transmission between the dispatcher and vehicle
operator, and 2) direct a?cess by the vehicle operator to remote computer
data files using a data termiﬁa1 in the vehicle. The system proved to have
good base-to-mobile communication links well beyond 25 miles (40 km). An
average location accuracy of 270 ft. for 95% of the time was observed.
Additional details of the elements of Hazeltine's AUM system in Dallas can

be found in a paper by Borelli and Sklar. !

1. Borde111_et. al., "An Integrated Approach to Automafic Vehicle
Monitoring (AVM) Test," March 1978.
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& AVM Experience in European Countries

The importance of AVM Controlled Operationas has been realized by at
least four European Countries: France; Switzerland, Germany, and England.
In all of these four Qountries; the application of AVM Systems was solely
intended for improving transit operations in the cities of Paris, Zurich,
Hamburg;and London,respective]y: The experiences of AVM in these countries
will be of immense value for adopting AVM systems to the transit industry
of the Uh{ted States. The details of the systems and problems faced by
the agencies are thoroughly investigated and summarized by Kleim.l Summary
of some of the operational details are prpvided below.

e AVM in Paris:
An AVM System was initiated and made operational in January 1975 for
monitoring 35 transit vehicles in a fleet of 3700 buseé operated by Regie
Autonome des Transports Parisiens. The objective of this program was to
increase the level of service, while the cost of operation was not a méin
concern. The general observations made under the program were as follows:
1. The AYM system was not effective when the buses were operating
in heavy traffic. |

2. The drivers of vehicles under AVM had no prior training, which
reduced the system effectiveness. Training of drivers was con-
sidered imperative for future operations.

3. Installation of equipment on vehicles was found to be more complex

than what was previously envisioned, |

4. Because of door-closing problems on the vehicle, the passenger

counting mechanism did not function properly.

I. Kliem, W. A. Bernd, "Investigation of European AVM Experience ;"
Report I UM711-PM-76-13, December 1978 of Transportation Systems
Center, USDOT.
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In this program, AVM is planned for expansion to other vehicles in the
fleet. |
e AWM in Zurich:
Verkehnsbetriebe der stadt Zurich, the public transit authority

operating streetcars, electric buses, and motor buses,has initiated AVM to

alleviate the problems encountered in controlling the vehicles. The major
objective was to provide a better communication Tink between the vehicle
and the Central Cohtrol System. The system was first installed in 1971 for
se]ectrroutes, and subsequently the program was expanded to other routes.
The significant'points of this program are summarized below:
1) Off-line data such as passenger boardings was found to be of
~great help in scheduling..
2) The accumulated data on vehicle movements enabled the operator to
develop techniques to predict the arrival times at next stops.
3) The diépatcher was well tfained to use the equipment with
special simulators for training
4) Several hardware problems were later solved by modifications to the
system. |
& AVM in Hamburg:
Hémburger verkehriverbund, the public trénsit authority, initiated
the AVM program forlits bus fleet jn 1965?\\Tﬁe AVM system—wasrintended
to provide pdéitionrand passenger cduhts to!a.centralidispatch point for use
in the control of vehicles. The observations made in this program are:
1) Passenger counts on the vehicles were found to be very useful for

scheduling and to dynamically route the buses.




-58-

2) Deviation jn»heédway on the AVM Controlled routes have been

significantly reduced. |

3} The spare vehicles required to substitute the disabled vehicles

have been cut down.

4) The number of dispatchers employed has been reduced.

5) Passenger wait time has been reduced.

- ® AVM in London:

Greater London Council, in 1959, has initiated AVM System to overcome
thé limitations of radio channel communications and to provide a more cost-
effective control system. The system was made operational on seven of the
routes as a starting peint. Some of the relevant eiperiences are:

1} It was found useful to obtain a continuous location system over

| a discreet location system.

2) The control equipment was not operated efficiently.. This was a

result of insufficient training of the dispatcher. |

3) Several problems in the softwafe wera Tefé unresoived.

4} Some modifications were done to alleviate hardware problems.

& Cost Benefit Analysis

This section is a result of the study of the cost and benefits
associated with AVM,based on the field tests in Philadelphia in 1976,
which was the first major cost-benefit analysis done on am.) This -
test Covered the three bésic location techniques: signpost (both broad
signposts and sharp signposts), radio frequency, and dead reckoning for
both fixed and random route operations. The study focused on B-C ratios

of bus, police, taxis,and multi-user vehicle fleets. Because of many

1. Reed, H.D., et al, "A Study of the Costs and Benefits Associated with
AVM, Report #UMTA-MA-06-0041-77-1, DOT/TSC, 1977.
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uncontrollable variables and uncertainties the results were presented in a

high and low range of potential B-C ratios (Figure 6). The high range was

based upon reasonably optimistic projections, while the low range was based

on a conservative projection. The actual B-C ratio for an AVM system will

most 1ikely be within the ranges of Figure 6 and depend upon such variables

as 1)} type of urban/rural environment, 2) type of location subsystem used,

3) the ability to properly manage the AVM system.

Some of the major conclusions of the B-C analysis are listed beio.w:2

& AVM installations to data have not assigned importance to formalized
cost-benefit related data gathering or analysis.

® Police cost savings are the most significant. Due primarily to the
high cost of staffing patrol cars, even small reductions in required
vehicles account for large payroll savings.

-

& Bus savings are considered positive.- However, approximate]y half of
the total savings are made possible by replacing peﬁéonne} who made
manual passenger counts with automatic passenger counters. AVM bus
savings vary widely between cities due to extreme differences in
operation cost factors such as insurance, 0 & M, number of checkers
and service operating characteristics of transit properties.

Sharing costs among a mix of users does not provide sién%f{Cant.,

savings. Only a portion of AVM costs are eligible for sharing
between users. The benefits of shared costs are diluted when

participants éompromise otherwise lower individualized technology

costs.

Costs and benefits are highly dependent upon site and fleet character-
jstics. Implementation planning must consider the changes in Tocation
system costs associated with changes in fleet size, mix or utilization,

and operating areas.

~Reed, ot. al.. "A Study of the Costs and Benefits Associated with AVM,’
U.S. DOT, UMTA, February, 1977.
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Figure 6 - - Benefit=Cost Ratios for AVM Fleet Operations

Source: Reed, H.D., et al.,"A Study of the Costs and Benefits Associated with
_AVM, Report #UMTA-MA-06-0041-77-1, DOT/TSC, February T977.
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® Security benefits of the silent alarm are important. No dollar value
has been assigned to these benefits, but they appear to provide
sufficient reason to proceed with an AVM implementation which might
be marginal in terms of dollar benefits.

@ Usually éarefu1 planning and management are required to exploit AVM's
potential benefits. The high and Tow assumﬁtions used in this st&dy

illustrate that the‘extent of savings can vary greatly with slight

changes in AVM utilization.
& Different Tocation systems are the most economical for fixed- aﬁd
random-route users,
The vehicle Tocation subsystem is the most revolutionary element of
AVM, hence the location subsystem creates the opportunities for more
efficient and productive utilization of equipment and personnel. In the
Judgement of the project manager, the estimates wefe realistic éhd the cost
variations were also identified with each generic AVM system, which is shown

in Table 5.

Sharp Signpost + 20%
Broad Signpost + 5% ]
Radio Frequency + 18%
Dead Reckoning + 6.5%

Source: Reed, David M., et. al, "A Study of the Costs and Benefits
Associated with AVM," U.S. DOT, UMTA, February, 1977.

Table 5 - Total System Cost Variationé in Generic AVYM Systems

The 1ocatioﬁ'subsystems were analyzed (for the AVM life cycle cost)
showing the effects of the number of vehicles and land area on thé system

- costs. Figure 7 illustrates the effect of fleet size on system costs (for
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fixed-route systems) showing that broad signposts are the most cost
effective Tocation subsystem. However, it was discovered that for random
route operations radio frequency location subsystems were advantageous,
based on cost (Figure 8)}.

Figure 9 displays the effect of land area on AVM 1ife cycle costs for
the different location subsystems. This figure shows the size of 1and area
does not affect the cost of radio frequency or dead reckoning systems.

Table 6 further illustrates the ranges of B-C ratios of bus, police,
taxi, and multiuser systems using the different location techniques.

This table shows the following:

® Police systems show the highest investment payoffs (using_radio

frequency location systems).

® Transit fixed-route systems would benefit best by using the broad

signpost location concept. |

® Multi-user systems do not fully show the significant savings (that

were expected) over separate AVM systems.

The cost curves in Figures 7, 8, and 9 are represented as straight
1ines, but this may not be the actual case in real 1ife. Actual curves
may be non-Tineay with abrupt jumps, but they are not appropriéte for this
particular analysis._ Figures 7-thru 9 are meant to illustrate the cost
differences due to the particular location subsystem technologies used,
and the cost relationship between AVM systems using the different location
subsystem technologies.

It must be realized that the numbers in Figures 7, 8, and 9 and Table

6 not only represent costs as of 1976, but reflect the technologies present
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LOCATION SYSTEM COST AS A FUNCTION
OF RANDOM ROUTE FLEET SIZE*

*Within Constraints of
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Source: Reed, H.D;;”et ~al.,"A Stﬂdy bf the Costs and Benefits Associated with
AVM, Report #UMTA-MA-06-0041-77-1, DOT/TSC,February 1977,
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OF OPERATING AREA*
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Within Constraints of
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Reed, H.D., et. al.,"A Study of the Costs and Benefits Associated with
AVM," Report #UMTA-MA-06-0041-77-1, DOT/TSC, February 1977,
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at that time, There may have been significant advances in one or all of

the technologies since then as well as changes in costs involved.

o ‘ Broéafa Radio Shar
) P : Dead
Signpost Freguancy Sienpast Reckaoning
Ta 4 "3 . r : —“ | )
zenefit Estimate: I[ow High Low High Low High Low Hich
Zus Alcne 1.36 6.50 0.98 4.6 .53 2.76  0.40 1.92
Zus8 Sharegd 1.37 £.52 * m¥ “m.* _"; o * - *
“clice Alone 1,89 9.21 2.39 11.65 C.80 3.89 0.95 4.03
Folice Shared 2.41 11.76 * * * * * '
. ®
i ¥aXl Alcne 0.49 .98 0.74 1.48 o0.22 0.43 0.21 0.&2
Taxi Shared 0.82 1.63 * * * * *
) *
9 TOTAL MULTIPLE 1.59  '7.25 1,44 6.54 0.65 2.99  0.55 2.51

*Not available.

Table 6 - AVM Investments Payoffs (Benefit/Cost Ratios)

Soﬁrce:' Reed, H.D., ei. a1;;"A Study of the Costs and Benefits Associated
o with AVM,*Report #UMTA-MA-06-0041-77-1, DOT/TSC, February 1977.
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@ CONCLUSION

There are two basic applications of AVM systems: fixed route or random
route. Fixed-route systems would include transit operations, while taxi, police,

and delivery service would typify random~route operations. Although the concept

of these applications in AVM is the same, the technological requirements differ
as to their use.

There were three main types of location technologies developed for Tocating
and tracking vehic1es in AVM systems. These concepts are as follows:

1) Signposts (both sharp and broad)

2) Radio Freguency

3) Dead-Reckoning.

Signposts can either pe paséive or active. In this technique, detecting
devices (signposts) are located along a route and when a vehicle comes within
the range of the signpoét, a message is sent to the control center by the
vehicle or by the signpost. Vehicle location between signposts is accomplished
by a distance measuring device {odometer). Sharp signposts have an accuracy of
up to a few inches but more signposts are needed to track vehicle movements
especially in random route operations. Broad signposts have less accuracy, but
only one signpost is needed per intersection,as opposed to 4 sharp signpost
needed per intersection. The odometer and other devices provide the additional
location accuracy. One of the major cbsts in AVM signpost systems is related
to the number of signposts used.

Radio frequency concepts utilize the time-of-arrival or phase differences
of synchronized radio frequency signals from (or to) three or more transmitters

or receivers located at known geographic points. The time or phase differences
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are used to calculate position by trilateration. The two major radio frequency
techniques used so far are Loran-C and pulse trilateration. There are a few
problems with their systems that have yet to be solved. These problems concern
noise (atmospheric, man-made, and receiver noise)‘b1ock1ng out the signal thus
causing errors gr buildings, tunnels and bridges blocking out the signals.
Dead-Reckoning is the third type of location and monitoring technique. In
this method the vehicle continually tracks all of its movements with an odométer
and compass. Other devices supplement this method to increase its accuracy.
ATthough the odometer part of this system can be very accurate, all of the
literature reviewed thus far has indicated there are severe cost and operational
problems associated with the compags mechanism which greatly reduces the

accuracy of vehicle Tocation.

@Location Accuracy

The Tocation accuracy requirements is based on the use of the system
{i.e. transit, police, taxi, etc.). For some police operation, accuracy may
depend on the size of a city block when coordinating a chase or Tocéting an
officer in tfoub1e). For transit operations, accuracy is dependent upon
headway, measured in time} and is Tater converted into a distance. The UMTA
tests in Philadelphia based its accuracy requirements upon a state-of-the-art
literature review in both the requirements of an AVM system andAthe range of
tompetitiye 1ocation subsystem technologies, giving the following requirements:

1. Performance specification of 300 feet with 95th percentile accuracy

on both fixed-and random-route systems.

2., Performance specification of 15 seconds with 95th percentile for

time-of-passage accuracy on fixed routes.
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The following is a Tist of major AWM functions which can result in
improvements in transit operations and is therefore a basis for performance:
specifications in transit operations.

Reduction of headway variance on short-headway routes (10 minutes or
Tess) by use of the central-control capabilities of AVM systems.
Reduced headway variances will cause higher levels of service in
transit operations, or routes can be maintained at the same level

of service with fewer vehicles.

Maintenance of schedules on long-headway routes (more than 10 minutes)
by utilizing the automatic indication of actual position versus
scheduled position at every point along the route. This feature will
improve the reliability of service and énsmre=that transit does not
arrive early or late.

Automatic collection of fleet-operational performance data, such as
accurate and complete measurements. of running times (as a function

of time, passenger loading, etc.) between major stops or "time points"
on transit routes. This data is extremely difficult and expensive

to obtain in a usable form. However, this data is essential for making
schedules that optimize efficiency in service and the allocation of the
available transit vehicles and drivers.

Improvement of driver security and passenger safety by using a priority
"silent alarm" signal with the communications subsystem. When the alarm
is actuated, emergency aid can be dispatched to the exact location of
the vehicle.

® AVM Exp'er'ience
AVM S}stems,-uti]izing different location concepts and technologies, have
undergone testing and implementation in both the United States and foreign
countries. The tested systems involved varying degrees.of AVM utilization
and different purposes (i.e. transit, police etc.). One ?f the most combre-

hensive tests was a program sponsored by DOT/UMTA to develop an AVM system

to accommodate.both fixed-route and random-route usérs. The
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program involved two phases. Phase I involved the testing of four Tocation
subsystems in Philadelphia--1976-77. In Phase II, which will be conducted in
Los Angeles, the most-;JEcessfui competitor of.phase f Qéi?mhé $e1ected tor
develop, fabricate, install,and test a completely functional system that can.
be shared by users with diverse requirements.

The results of the Huntingtbn Beach AVM test, which ufiTized a signpost
Tocation technology with a random-route ﬁystem, included the fo]]owing:. |

a. Failure of a few signposts had no major effect on the systém operation.

b. Theft and vandalism of signposts posed only a minor problem.
c. Location accuracy of + 300 feet on major streets and + 600 feet on
minor streets was achieved.
d. The measured location accuracy of + 300 feet at 70th percentile was
achieved against a design specification of + feet at 50th percentile.
Results of the Hazeltine AVM system in Dallas for police operations
rindicated that an average Tocation accuracy of 270 feet with 95% certainty
was achieved. In foreign AVM experiences, one of the major conclusions was

that drivers and operators should be well trained in the use of the AVM system

tc achieve the full range of possible benefits.

@ Cost-Benefit Analysis

The state of the art of the costs and benefits associated With AYM systems
and operations is rather limited. The most comprehensive cost-benefit anaTySis
was based on field tests in Philadelphia in 1976-77 under DOT/UMTA‘sponsorship.
This test dealt with four different location techniques (broad signpost, sharp
'gf signpost, radio frequency, and dead-reckoning) with regard  to transit, police,
taxi and multiuser fleet operations. Some of the major conclusions are Tisted

below:
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a. AWM systems tested or installed previously, have not assigned importance
to formalized cost-benefit related data gathering or analysis.

b. Police cost savings are the most significant due to the high cost of
staffing patrol cars.

c. Bus savings are considered positive.,  However, a sizable portion of
the total savings were made possibTe by replacing personnél who made
manual passenger counts with automatic passenger counters. AVM bus
savings vary widely between cities due to extreme differences in
operation cost factors such as insurance, 0 & M, number of checkers,
and service operating characteristics of transit properties.

d. Sharing costs among a mix of users does not provide significant
savings because only a portion of AVM costs are eligible for
sharing between users. The benefits of shared cost are diluted when
participants compromise otherwise Tower individualized technology costs.

e. Costs and benefits are highly dependent upon site and fleet character-
istics. Implementation planning must consider the changes in location
system costs associated with changes in fleet size, mix or utilization,
and operating areas. '

f. Security benefits of the silent alarm are important. No dollar value
has been assigned to these benefits, but they appear to provide
sufficient reason to proceed with an AVM impTementation which might

otherwise be marginal in terms of dollar benefits.

g. Usually careful planning and management are required to exploit AVM's
potential benefits. The extent of savings can vary greatly with stight
changes in AVM utilization.

h. Different location systems are the most economical for fixed and random
route fleets,

It is important to note that this test was based on four particular AWM
technologies in 1976 and 1977. Since that time, innovations that may have

occurred in one or all of those AVM technologies may, therefore,

invalidate some of the results of the Philadelphia cost-benefit analysis.
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VIT.- PASSANGER COUNTING/MANAGEMENT REPORTING

One of the real advantages to a comprehensive AMV system is that it

supplies a vast amount of information. If this information is judiciously
selected and handled correctly it can be beneficial in.increasing the level
of transit service and operational efficiency. Therefore it requires a
well setected software package to efficiently handle the data management.

The passenger counting and reporting elements of AVM Systems consist
of on board data collection and on and off=line reporting. The digital
communication technologies have been applied for this part of the AVM sys-
tem quite effectively. The following provides a summary of the state of
the art related to passenger counting and management reporting.

--@Passenger Load

The information that can be gained from a history of passenger load-
ings at specified locations for each route during peak and non-peak operat-
ing periods can be one of the'mqst important pieces.of information oﬁtain—
ed. It can be used to modify and/or change routes and headways to increase
the level of service. Software programs are used to retrieve, summarize,
and either print or display the results,giving a history of seasonal, daily
and hourly fluctuations on designated routes, route segments.and the entire
system. Some software used to date also have a selective retrieval capa-
bility that « can be used to limit the data'anaiyzed using .time, location,-

‘ﬁﬂd*péuté aswséarcbfparaﬁeter3§ | ‘
-This data refrieval capability of the software programs is used to
measure ridership patterns and trends on the transit routes, The data can

be used to formulate schedules that are responsive to the demand.
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It is advantageous to have the sysfem aécumu1ate and compute the standard
deviation and mean of passenger arrivals and departures for specified time
intervals on specified routes. When this data is kept on ?{fé\thegithe
system produces routine recurring tabular reports comparing the passenger
load for periods such as:the-current calendar quarter and the precéding
calendar quarter or any otherrqﬁarter.
' For thé passenger informatiﬁn to be accurate it is necessary to count
both boarding and alighting passengers. This concept necessitates the in-
stallation of sensors on both the front and rear doors of the vehicle.
Accuracy also requires that the sensors count passengers bi-directionally,
that is, both boarders and alighters. Passenger load is obtained by computing
the difference between the two and telemetered to the control center during
the regular polling Cyc1e. The following concepts were considered by the
Chicago Transit Authority.
a. Interruptable Light Beam.J The basic idea of this concept is to
| project a pair of light beams hdrizonta]?y across the entrance
and exit points of the vehicle. The beams are placed in such a
manner that they are interrupted sequentially by boarding or
alighting passengers. After the second beam is interrupted a'
count is registered. |
b. Reflective Light Beam. This concept is posed as a solution to

closely packed passengers. It eliminates the problems encountered

"with the interruptable light beam when both beams are interrupted
simultaneously by crowded passenger conditions. In this detection
method a light beam is directed downward into therstep well where

it experiences separation by the upper torsos of the passengers.
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Treadle Sensors, This type of sensor consists of pressure sensi-
tive elements placed in or under the step panel. A number of

these switches can be placed on a single step well to differentiate
between egressing and ingressing movement.

Sonic Beam Sensor, This concept is dependent upon the passengers
interrupting-a signal beam similar to the interruptable 1ight beam
sensors. In place of light as the transversing medium it uses

sound energy. This sound energy is created by an acoustic oscillator
generating a ﬁone of approximately 50 KHz. The receiver switch is
also driven by airrpressure and sends a signal to a bakometric

type switch when the sonic signal is interrupted. It

has the advantage of being unaffected by electrical disturbances. Air
pressure reliability is good since the vehicle cannot be operated
without the proper operation of its air brakes.

Sonic Proximity Sensor; This device emits an acoustic signal similar
to the sonic beam sensor but it can be delivered non-directionally.
When an object enters its sonic field the signal is reflected to its
source.

Seat Switch Sensor?, This sensor is not practical since it is sub-
jected to error caused by passenger movement while seated. It
'aTso suffers from the disadvantages of not being able to count
standjng passengers.

Bus Weight Sensors; A simple approach to estimating the number of
passehgers is to weigh the bus. Weight sensors can he interposed

between the vehicle frame and suspension components to sense the
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total bus load. The precise number of passengers is ambiguous.

The number is estimated by dividing the total passenger weight by

the weight of the average adult.

h. Turnstile Passenger Counter; This type of sensor requires a large
amount of space and can inhibit passenger movement dur%ng peak
conditions.

i. Porcupine Passenger Counter. This device is placed in the passage
way of each door on the vehicle. This deviée requires that only
boarders use the front door and alighters use the rear. This re-

quirement is impractical under crowded conditions when standing

passengers may inhibit free passenger movement.

J. Fare Type. Both manual and automatic concepts of passenger counting
by fare type have serious disadvantages. The manual method requires
the vehicle operator to enter the fare type into a keyboard mounted
on the farebox and places an extra work]oad on the driver. Auto-
matic methods utilizing tokens, passes, exact change etc., require
expensive and bulky equipment.

A summary of the parameters for consideration in the comparison of

various sensors is given in Table 7.

The object of the management vreporting system is to ﬁrovide timely in-
formation, derived from data gathefed during operation, so that both management
and technical personnel can better plan and direct transit activities. The
information necessary should include data such as driver performance, passenger
load, schedule deviation,and information about the performance and utilization

of system hardware.



Data Computable

Data Sensed from Sensed Data Adaptability
Fare Fare Pot. Relative Relative Pot. to Bus
Concept . Bdrs Altrs load Type Bdrs Altrs Load Type OD Rdrs Error Reliability Complexity Cost Environment
Interruptible - 15% '
Light Beam X X X X X to 5% good average aver. fair
Fare Key : ' 5%
Counter X X to 1%  good average Tow good
Inter. Light ) | ' 15% above  above
- Beam, Fare - X X X X X X to 5% good - average  aver good
Key Counter : _ '
Combination ' ‘ :
Auto. Fare 5% )
Type Passen- X X X to 1% fair high high good
ger Counter _
Reflective ' : ' 15% _ '
Lt. Beam X X X X X to 5% good average aver, fair
. ’ ¥
Treadle X X A X X X to5¥% fair average :32&@ good %ﬁ
Turnstile X X X X X toE%% good Tow gséav poor
Porcupine X X X X X toS%% excel. Tow Tow  poor
Sonic , ' 15%
Beam X X . X X X to 5% good average aver, good
Sonic , i 15%
- Prox. X X : X X X to 5% good average aver. good
Seat - : above above
Switch X _ X 15% good average aver. good
Bus ' o
Weight X . X 15% fair average high = good
Passengey : above '
Weight X | X 15% fair average high good
ource: Table 7. Comparison of Passenger Data'Sensors

:.{ “Schedule Control and Management Information System Study " IBM

Fedaral Svgteme Nivicinn. Noavemher 1474
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@ Master Schedule File

The system can be capable of creating and maintaining a Master
Schedule File. Tﬁe purpose of this file to define a schedule for
every run on each route, giving the running time between successive timepoints
that are designéted to regulate the bus movements over the route. Considera-
tion should be paid to the schedules required to monitor other functions such
as odometer calibration, passenger count, engine alarms, emergency alarms.etc.,
so that routing interrogation during the poliing process can be initiated,
processed,and output under computer control.

The primary content of the.Master Schedu]e is the bus schedule,which is
defined in terms of the route, run, trip,and running times. It should also
contain a program for sampling schedule adherence, headway adherence,'and
passenger Toad. The capébi]?ty~to add, change, or delete entries is re-
quired to maintain the file. |

& Driver Performance

The software system can be utilized to proVide a representative cross
section of schedule adherence and incident occurrences by selected routes
designated drivers. This information can be formed by those programs and files
which utilize data from the surveillance system pertaining to the transit
operating standards. The principal measure avajlable is schedule adherence.
In addition, the number of incidents in which a driver is involved provides
valuable information.

The sumﬁary data files provide the mean and standard deviation of the
difference between actual and scheduled arrival times for specified points
along the route. From this data it is possible to construct frequency distri-

butions of schedule deviations for each route to which particular drivers have
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been assigned. By_accumu]ating a history of all the driver's performance on
a particular route the system output can be used to tailor the standards of
~each route. This will allow the system to compare the performance of each
driver with the standard and fo flag those individuals who are consistantly out
of the norm. Those drivers whose profiles show consistant deviations from the
norm can be given remedial instruction or disciplinary action.

An added advantage of this analysis is that since traffic conditions, heavy
passenger load, environmental conditions, dispatcher commands,and incidents
affect travel time,it will be possible to associate a specific incident with
an expected delay time. This will allow the system to correlate schedule
adherence with a record of delay occurrences and operating conditions which
affect travel time, including particulars as to time and duration of occurrence
and corrective action taken. ‘

@ Fare Type

For those transit authorities that have a stratified fare structure-for.-
example,zonal fare differentiations-this outpot: can 'provide'vé10ab1e informa-
tion. The program can be used to calculate the total revenue resulting from
each fare type and to show any unusual passenger counts.

The system should be capable of summarizing and displaying the history of
passengers and revenue by route, route segment, time of day, and fiscal period.
This information will be useful to management in establishing origin and |
destination information for particular routes as an aid in increasing the level
of trapsit service and in establishing express service.

@ Incident and Delay Record Analysis

The system can'be capab]e of recording records of incidents and delays

in addition to that used in the individual driver analysis programs. Sum-
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maries of delay records, acc1dent reports, and unusual occurrences will pro-

vide data concerning trans1t service, safety,and community relations.
Included in this program are the details of all such incidents, including

location, vehicle number, driver identification, garage number, route number,

time, origin, direction,and length of delay. In addition, the system can be

capable of recording additional information required for various categories
-, of unusual occurrences such as incidents involving accidents, alarms, fire,

1i]Tness, larceny,and equipmen£ failure."lt is beneficial tolhave the capa-

bitity of retrieving thfs information for specific routes or areas based

on time, category, length of delay, origin, route, garage, run, driver or

vehicle identification, direction of travel, action taken,and reference number.

@ Equipment Analysis _
An equipment analysis prbgram can be constructed that analyzes and sum-
marizes the telemetered data from the equipment sensbrs. This‘data can be
useful iﬁ revising the scheduled maintenance procedures, assessing equipment
performance, .and evaluating the maintenance activities of spec¢ific garages.
The system :can'-.bé capable of calculating the rate of failure, mean time
‘required to repair a unit,éﬁd‘number of defective units. - It can also producér
én itinérary of mainfenance activity by Vehic1e identfficatioh' This progkam can ?
be useful in providing the capab111ty of tuning the system for optimum performance-_f

- ® Dr': ver Profile

- = - -7 —7 -~ ~ An-advantage of having the driver‘s profile on a computer‘file:%s‘that,it "ﬁ5i

expedites the completion of accident and incident reports. Pertinent informa-
tion to have on file is the employee's name, identification number, assigned
garage, operator registratior, and any other‘informationxessentia1 to

completing the appropriate reports. The system can be programmed so that this
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information is inserted automatically merely by the controller issuing the
type of report to be completed and the operator identification.-

@ Road Service Call

A record of vehicle identification, cause of vehicle failure, driver
identification, garage, route, run number, vehicle location,and type of ser-
vice needed can be initiated by a computer program. This program can not
only initiate‘the road service but can summarize the remedial actions by time
period. This repert-w111 be a supp?eméht to the equipment analysis report in
that it will heTp to figure the longevity of-equipment components as well as

the work load on respective garages.

@ Accident Report

The accident report can be event driven and triggered by the preparation
of an accident entry in the incdident file. The report can generaﬁe additional
memos to the claims, finance,or payrol] dépértments.r It can be utilized to
pinpoint accidentrpfone drivers, accident.locations, and point of emphasis

in defensive driver programs.

| @ CONCLUSIONS

The'managéménflinformation system offers significanf benefits in the
form o% increased fiscal efficiency and customer satisfaction. Some of
these benefits can be described in the following categories: |

@ Driver Performance |

@ Fare Type Analysis

® Incidental Analysis

& Ridership Stati;tics

The major benefit of driver performaﬁce records is the ability to
maintain long term performance statisticﬁ on individual drivers that can be

used for motivation and discipline. When used in conjunction with schedule
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performance analysis, these records can be used to detect and evaluate ser-
vice jnefficiencies that are driver related. In addition,computer compiled
driver performance reports can make a significant savings in personnel
time. It is not unusual for supervisors to spend up to 20% of their time
filling out forms on driver's performance where the task is presently being
performed manually.

The fare type analysis is beneficial from its ability to more accur- -
ately calculate the weigﬁted average fare. For those authorities that util-
ize a weighted fare system, this information can provide an important mar-
keting impact for experimenting with different fare structures.

Incident reports can be made for all incidents that result in a sig-
nificant delay for the system. Currently they are usually recorded manual-
ly by dispatchers and supervisors. The computer compilation of these re-
ports will eliminate a significant proportion of this manual effort. This
will improve the accuracy, extend analysis capability,and reduce the hand
work over time.

Good measures of ridership statistics ensure that some routes are not
over served nor others inadequately served. In addition, some metropolitan
. areas use measures of passenger demand to measure public transit déficienéies
Many transit authorities employ checkers to collect ridership information.
These checkers often ride the vehicles and record times and numbers of pas-
sengers by stop. The location-oriented ridership information avail-
able from AYM systems provides the time and plaée aspéctsiof this man-
ually gathered information. The addition of passenger counting facilities
to the AVM digital data Tink makes it possible to eliminate the manual ef-

forts of counting passengers,thereby saving the labor costs associated with
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the checkers. In addition to this monetary savings, automating the data
collection will fimprove the'quality of"the jnput data and significantly
reduce the cost of data reduction.
While the folléwing list of suppliers is not complete,it represents
companies that produces passenger‘cbunters:
® Automatic Passénger Counting Systems, Inc.
® Dynamic Controis, Inc.
@ Honeywell, Inc.
® International Prodata Systems Corporation
® Scope E1ectron1cs,.1nc.
An estimate of the savings that can be realized by implementing these
reports and functions was performed by the Chicago Transit Authority study
team. These estimates are éhown in Table 8 . It must be recognized that the

costs represented in this table are based on:’

Annual Non-Quantifiable
Function Quantifiable and Intangible
: - Tangible Benefits Benefits
Driver Performance 20% of mobiie super- Reduce operating
. visor time expense, improve
$400,000 service
Ridership Statistics 34 clerks Improved schedules -
, $600,000 -
Fare Type Analysis 3 key punch operators
| $50,000
Incident Analysis 1 dispatcher
_ _$20,000

Table 8. Estimated Benefits. from Management Information‘System

Source: "Schedule Control and Management Information Study." National

Technical Information Service, Springfield, VA. Nov. 1974.
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VIII. COMPUTER SCHEDULING & DISPATCH

The transit routes and scheduling programs are part of the Master
Schedule File. Thié file should specify normal events which can be defined
in advance. The primary purpose of this file is the transit vehicle schedule
which is defined in terms of the route, run, trip,and running times which
characterize the schedule. It should also contain the detailed instructions
for sampling schedule adherence, headway adherence, passenger load.and fare
type. The capability to add, change, or delete entries is required to main-
tain the file and the desired level of service.

The AVM system will provide a wealth of route data to the dispatcher in
both graphic and alphanumeric formats that will enable him to see not only a
portion of the route but complete routes as well. It also provides information
on the effectiveness of current dispatch and service restoration techniques.

In addition, the system can provide the dispatcher with such diverse
support status information as avai1abi11ty‘of extra vehicles by assigned ter-
minal, availability of extra drivers, the location and availability of mobile
supervisior by district, en route conditions of vehicles, schedule require-
ments, etc. This information lends a high degree of confidence in the
appropriateness of actions taken to maintain the desired level of service.

To be efficient and responsive to passenger demands.dispatch systems and

“the resultant timetables must be dynamic. The changing timetables are often

improved to reflect changing demands that occur with seasonal variations.

Examples of this change are the fluctuations in student ridership‘commensurate
with the beginning and end of the school year, vacation schedules, holiday
schedules,etc. Software programs that can acheive these timetables result

in a faster turnabout time and drastically reduces costs.
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The savings to be gained from computerized dispatch systems can be
better understood when'current manual timetable processes are reviewed. The
manual preparation of initial timetables often requires a lead time of at
Teast three months prior to the date on which they become operational. Selec-
tion or picking of the runs by operators at the rating stations can take five
to six weeks. This, added to the fiﬁe.necessary to build the .runs, easily
uses up a lead time of three months.

The preparation of the vehicle schedules is the first step toward the
posting of new timetables. In the manual system, information supplied
by supervisors {detailed documented passenger counts and time checks taken by
field personnel and observations from schedule specia]ists),,detefmines the
vehicles and headways required for each route. Once the desired level of
service is established, the vehicle assignmenfs are then finalized.

Upon the finalization of the vehicle assignments, the schedule maker
takes over and builds or constructs the runs that make up the completed time~
tables. The difficulty in this task stems from the necessity to construct the
timetables in the most economical manner while adhering to the many constraints
and practices imposed by labor agreements and other institutional barriers.

When converting'to coﬁputerized scheduling techniques, it is often ad-
visable to use one route for testing and debugging. After this initial trial
proves successful, computerized vehicle timetabies can be prepared for all
routes and stored in the Master Schedule File.

Another software program can be devised to work in conjunction.with the
Master Schedule File to provide valuable management information on the cost
of the runs based on current expenses. The following cost information can

be made available:
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® cost for a route by time of day

® costs of the non-revenue trip to place the vehicle in service and
to remove it from service
cost of replacing an operator on a vehicle already in service

overtime

@

&

® travel time
® cost per mile

® costs to the community for the level of service required

® mileage to the community for the level of service required.

The following programs can be used as a direct aid in analyzing and making
@9@{fié&£105$?.5§th_Fea]“tjme'énd scheduled changes, to the master!scﬁédu]e
file. | | - :
® Scheduled Trip File

The computerized schedule can be placed into records corresponding to
individual bus trips. Each record can include such informgtion 7
trip-associated times, run and terminal identification,and oﬁher information
considered pe;r‘rt"ijn_ent.: Included in t.h.i‘s-- file can he.the sﬁe:pabate schedules
for weekdays, Sunday, Saturday;and holidays for each route. '

@® Vehicle Inventory File

This‘program gives the dispatchef an accurate account of equipment status.
The program can be designed to yield the following information which will
both support all bus related radio communications and éid in the appfoxiﬁate
positional location of any individual bus.

@ Vehicie Identification Number. This number should be unigque for each

individual vehicle.
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Yehicle Typa; This information can ihdicate the various distinguishing
physical charactzristics of each vehicle. It can be used to indicate
those vehicles that are equipped with data collection équipment if
certain parameters are not monitored uniformly throughout the fleet.
Termina1; This information can be used to indicate to what garage the
vehicle is assigned. It can be useful when deciding which vehicle to
use for special of replacement runs. |

Current Status; This information describes the operational condition
of the vehic]é, such as whether it is currently active, idle in a re-
pair faci?ity;or contains defective communication equipment.
Maintenance History. This information can include the type of work and
date of all maintenance performed on the vehicle.

AVM equipment. The type of communication equipment and vehicle sensors
aboard the vehicle can be recorded for use in preventive.mafntenance
programs.

Run number. This information can be updated by entering the vehicle-
run assignment data from the terminal at the time the vehicle pulls out.
It can designate the run to which the véhicle is assigned and can pro-
vide the 1ink enabling the determination of the schedule location of
any active vehicle.

Run completion_time! This information can indicate the time at which
the scheduled run will terminate,which normally. will corréspond to the
time at which the vehicle is scheduled to return to the garage. To
remain accurate this data must be updated for any changes which occur

en route, such as vehicle or driver replacements.
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@ Bus/Driver Assignment

This program will assign drivers to vehicles as a routine part of the
check in procedure before the start of the first trip. This system would
require that the vehicle number, installed sensor equipment, service restric-
tions, if any, and name, identification numbew and experience of the driver
be used. If another run is substituteds:the alternative run and driver profile
should be substituted to keep the system updated. This approach also has the
advantage of knowing where specific drivers are located in case they must be

contacted for any reason.

@® Replacement Request

This program is supplementary to the Bus/Driver Assignment program. It
further defines the reason for replacement foﬁ an in service vehicle. If it
is;a'replacement for an in-service vehicle, additional information may be
desired as to the cause for the action, etc.

@ CONCLUSIONS

The AVM system can establish a closed-Toop information flow that permits
a dispatcher to know the disposition of his vehicles and enables him to con-
trol their deployment. This information is beneficial in applications of both
fixed route and random-route systems. This information can be used to ensure
that vehicle schedules are met and that only the nearest vehic]e is used in
réqunse to system demands. The following benefits éou?d be realized from
this segment of the AVM system.

@& Reduction of average response times to service and emergency calls.

® The number of deadhead miles can be reduced Tn‘random—kbute applications.

® Increased on-time service with vehicles, adhering to established

schedules.
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@ More uniform headway adherence.
@ More even distribution of passengers between vehicles.
| § Reduced layover time due to stricter scheduie adherence and reduced
uncertaihty'of total travel time.
@ Fewer personnel required to establish, check: and control timetable

and schedule adherences.
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IX. . SCHEDULE ADHERENCE

Schedule adherence files are 'programs that should be updated at regu-
lar intervals to maintain a timely record of measured driver performance
against the established schedules. The system should maintain a history of

the deviations from scheduled arrivals at timepoints on each route for both

peak and offepeék operations. It should possess the capabiTity to retrieve,
summarize and display the results;giving a chronological history of the
fluctuations in running times. It should also have a retrieval capability
that: can selectively give summaries of the information desired. This capa-
bility will provide a means of detecting trends;while the files can be re-
viewed for more data about specific information for particular route'segments.
Changes can be made in the transit schedules, based on this information, that

will be responsive to the changing transit demand and traffic characteristics.

In addition to the offline decisions pertaining to route scheduling and
establishing appropriate headways, the AVM system provides management the
ability to be responsive to immediate service disruptions. In handling
specific service disruptions, management must take into consideration not only
the specific incident but passenger considerations, environmental conditions,
time of day, relationship between the delay and recovery time, and the possible
effects on other routes by the remedial action taken. Decisions taken in this
manner require the availabiiity of the current status of all transit vehicles on
the route. Many of the decisions that are involved can be made with the aid of
computers. The necessary information flow and the trade-off effects of the

proposed remedial actions are areas where computer assistance will be beneficial

in expediting the bhest course of action.
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@ Headway Deviation

Headway Deviétion files complement the Schedule Adherence files.

They give an indication of the degree to which scheduled headways are not met
by showing the mean deviation from scheduled spacing between transit vehic]es.
The data can be investigated to determine where schedule changes must occur to
obtain the desired schedule.

While the main purpose of these files is long-range planning, the informa-
tion available here can act as the standard of performance for on line decisions
necessary to counteract any service disruptions. The following paragraphs out-

1ine some of the on-line service restoration techniques avai1ab1e_to the
dispatcher with the information flow and communications capability of an

AUM system.

® Adjustménts to.exiﬁting Headways

a. Ho1d Béck, This techniqué is employed when there exists.a
gap in the‘headway. This action can be initiated by the dis-
patcher when the recovery time does not exceed the delay time
eifher during the analysis time interval or after initiating
the de]ayihg of an en route vehicle. This action involves
telling the late vehicles and their Teaders to éiose up the
gap. The duration of this action can be either until the gap
is closed or the end of the run.

b. Move Up. This technique is used tﬁ compensate for a malfunctioning
vehicle that can safety reach a maintenance point. The imal-
function wi11 be detected by the vehicle operator or by the

venicle sensors. This action affects the defective vehicle and
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its followers until the maifunctioning vehicle reaches a replace-
ment vehicle at the maintenance point.

c. Reschedule. This technigue can be initiated when external con-
ditions cause highly irregular sérvice gaps. One cause for this
action, for example, can be the forecast of severe weather con-
ditions. Based on the severity of the condition, the dispatcher
“can adjust the departure time of vehicles from the terminal to
equalize the rdute headways. For missing vehicle runs, such as
problems with the driver or a malfunctioning vehicle within the
terminal area, the dispatchers can make 1imited time adjustments.
These adjustments would be fn effect until another driver or
yehiCTe can 5e obtafqed, or, if the passenger loading is 1light, until
the last scheduled departure. For adverse environmental conditions,
the action can be in effect until the weather clears and the

streets are safe for normal speeds.

@ Put Followers Ahead

This technique is effective for unusually heavy passenger loads.

These loads usually cause an increase in headway, with the heaviest loaded vehicle . ;

following at the greatest headway. This condition can be caused by a sudden in-
flux of péssengers from special events,such as spectators at sports games or the
simultaneous release of workers frém large employment centers. The'control1er
will become aware of the situation via communication with the driver or through
the AQM system. This technique requires that followers to a vehicle that is
spending an unusually long time loading passengers pass up the delayed vehicle.

This technique is usually used in conjunction with the hold-back action ‘to try
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and retain the specified headway. An extra action of sending an extra vehicle
to compensate for the heaﬁy loading is an additional tactic that can be used when
it is known that special events or heavy demand will be present on a particular
route. | |
® Fill In _
This techniqué can be beneficial when an excessively large gap in

service occurs. during peak hours. It is an action that is usually reserved

for headway variances of ZOOVpertent or more. It varies from the hold-back
technique,in that to slow down the Jeaders would cause a detrimental éffect
on the quality of service and cause the run to exceed recovery time. A severe
gap such QS‘thfé can be caused by traffic obstructions or by a defective
vehicle, This action,éan‘be accomplished by’deértingfa véhic]e,frbm
ithe same route that is heading in the opposite or off-peak direction or

by diverting a vehicle from a foreign route. When diverting a vehicle from a
foreign route, care must be exercised to minimize the votential impact on tha
Toaner route until the vehicle can be returned. This action will last until
the passenger destination ob]igatiohs are met and the vehicle will then be

released to meets its original ob]igatioﬁs.

@ Reroute Around Probiem

At times it may be advantageous'to.reroute the transit vehicle
around bottlenecks that may be caused by calamities or emergency situations.
One instance of this may be a large fire, when thé‘emergendy equipment aﬁd
gawkers render a route impassable. This type of strategy requires_adéquate

on-the-scene information to properly select the correct
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alternative route. The type of information regquired will often necessitata

the dispatching of a mobile supervisor to the scene. The duration of the action

is as long as the disturbance exists.

€@ Troubleshoot

This action is necessitated by the notification to the controller
of an engine alarm either by the vehicle operator or by the automatic engine

sensors of the AYM system. The alarm can be analyzed by the service coordinator

to determine if the vehicle can safely make it to a maintenance point or if a

service crew should be dispatched to the defective vehicle.

® Inoperative Vehicle

If the preceding action determines that the defective vehicle will not
be returned to service for a considerable period of time, then additional
" actions are necessary to remove the vehicle and to deliver the passengers
to their intended destination. This action can take two primary directions.
The first action is to change the defective vehicle with one that is already
in the field. This can be accomplished by changing with a vehiclie that is
on the same route but scheduled to finish its regularly scheduled.run, or
by ordering up a replécement vehicle from the terminal. If the first option
is chosen, care must be exercised to ensure that adequate reserves of fuel are
available on the replacement vehicle. This action eliminates the need for an
extra bus and eliminates the attendant delivery labor. The second option
requires additional labor to deliver the replacement bus from the terminal to
the meeting point. Often, the driver of the replacement is from the mainten-
ance staff,which ié detrimental to. the maintenance system. Duration of these

actions will normally last until the end of the run.
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® Extra Trip

This action can be necessitated by several conditions, such as the failure

of a relief driver to meet his assignment. Notification of this condition will

need to be forwarded to the controiler by means of voice communication.

@ Nonstop Trip

This is a technique that can be used to compensate for a long delay that is
beyond the control of the transit authority. This action requires that the
vehicle be run nonstop or preferably to switch to an express route to reinsert

the run in its proper position.
@ CONCLUSIONS

The assumption that improved service regularity will incréase patronage
and operating revenues is basically éound. Regular users of transit service
adapt their behavior to the quality of service and shun, when possible, those
systems that have'poor schedule adherence. They learn the schedule and develop
a level of confidence in the service that is commensurate with past experience.
If the schedules are dependable, the passengers can plan fheir activities
so0 as to lose less time on-.both trip ends. ' If the arrival times of transit
vehicles are Subject‘to wide variati0ns ‘with vehic1e§ typically early or
late, passengers tend to arrive ear11er to reduce the risk of m1ss1ng the:r

" ride, thus extend1ngithe1r average waiting time.
S1nce AVM technology enahles the transit author1ty to improve the schedule
adherence and reliability. benefits can be gained by lengthening the perceived
passenger waiting time. The increased headway reduces the equipment and driver

assets invested in the route and can increase the average load factor on each
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vehicle. The increase in the average load factor is a direct result of reducing
vehicle bunching. The magnitﬁde of this increase is directly dependent upon the

type of servire delivered prior to the system improvement. A route that typically | ‘

offered good schedule adherence and reliahility with little bunching will not
experience any significant load changes or vehicle savings. A route with a prior
history of poor headway adherence and significant bunching may reap significant
benefits if all vehicles are not loaded to capacity. The increase in average

load factors due to the increased headwavs can result in a reduction of revenue

runs while actually increasina the level of service and ridership.

Another benefit to be derived from improved schedule adherence is a
reduction in layover time. Layover savings can be realized bv keducing the
unnecessary idle time at{the ends of the revenue runs. Part of the time allowed
for layover at the end of the revenue run is for driver rest breaks and the rest
is a clshion to absorb late arrivals at the end of one run and still permit the
next run to begin on time. The latter portion of layover is a form of insurance
against the pyramiding and self-perpetuating increases in late vehicles. In

some instances, transit operators rush through their run, intentionally getting

ahead of schedu]e so that their layover and subsequent rest time is increased.
Layover time, therefore, can become an expensive proposition in terms of idle
equipment and personnel.

Layover time is a factor which can be dtastically reduced by AVM systemsl_

The exact vehicle location information for an entire route or set of routes that
is possible with AUM systems enables the controller to implement operational
strategies and control methods which can minimize disruptions in service and

maximize schedule adherence. These measures can reduce the variation in running
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time, thereby cutting the required layover time. The reduction in Tayover timé
immediately increases the'pfoductivity of vehicles and drivers. If the overall
productivity increases, it will be possible to offer the same level of service

‘and headways with fewer vehicles.
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X. ONBOARD READQUT, DISPATCH SYSTEMS

Onboard digiiai‘readout and communication capabilities afforded by

an AVM system are a key element to increasing the level of transit service.

Messages can be recfprocated between the vehicle operator and central con-
trol pertainin; to schedule adherence, emergency situations, vehicle fajl-
ure etc., that serve to increase transit efficiency and costneffectivenessf
The availability of alphanumeric displays and function keys substantially

increases the equipment utility by relieving the vehicle operator from the

task of manually removing the handset for voice communication. This not

only increases the transmission rate and reduces channel congestion but re-

leases the driver to perform his main function of piloting the vehicle.
When an unusual situation occurs or additional information is needed the
handset can be used for vocal communicatjon. These diverse functions are
just part of the operational requi}ehents that need to be performed by the
mobile vehicle terminal.

It is necessary for the vehicle terminal to monitor the receiver out-
put of its associated mobile radio transceiver, recognize and receive digi-
tal messages addressed to that vehicle, perform error detection (and error
correction if the transmission format includes that function), accept only
error-free messages for presentation to the vehicle operator or the opera-
tion of indicators, and make an automatic acknowledgement transmiésion for
each accepted digital message. It also provides function keys that when
depressed by the vehicle operator automatically cause a transmission of
the corresponding presét function-code messages as soon as the vehicle-to-
base radio channel is clear, and performs all communication protocel funcs

tions necessary to verify error -free, receipt of such transmissions by the
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dispatch center communications controller. Suitable indicators are provid-

ed so that the vehicle operator can determine whether or not function-key

transmission has been acknowledged by- the dispatch center communication

controller.

The vehicle terminal is capable of accepting and storing a dispatch
message which is commensurate with the type of operation. On fixed~route
systems this may merely require an indicator, either yisual or audio, that

a message is to be received over the handset. On random-route systems,

police applications, fire and emergency-response or fixed-route systems em-

ploying CRT equipment, the equipment should be‘capab1e of accepting or storing a

meésage'containing from one (1)_to eight (8) or more 32-character text lines.

Prior ekperiencé with a demand responsiveAtfansit;sytem in Rochester;
New York, showed that their system needed to be cépable of displaying, in a
manner clearly legible to the vehicle operator in his normal driving posi-
tion, at least four BZvCharacter text lines of aphanumeric characterﬁ._1
Wﬁen the four-text-Tine display was used it was beneficial that the dis-
played 1ines were se]éctabie by the-vehicle operator from any four conti=-
guoug lines of the eight 1ines.§tbreduin memory. The'diSp]ay stafted

automatica]ly with the first four text linés of each newly received mes-

sage.

1. Ward, John E., "Radio and Digital Mobile Terminal Equipment for an Ex-

panded PERT (Dialja-Ride) Service in Rochester, N.Y." Report #ESL-R-
635, MIT, July, 1973.



-99-

In a study performed for the Massachusetts Bay Transportétion Author-
ity,the equipment that was recommended utilized both voice and data trans-
mission normally transmitted on separate channels?., The vehicle radios
have a four-channel minimum, equipped for operation on two channels and re-
motely switchable between two channels by a dispatcher. The channel pri-
marily relied " on is a data channel,but it can be remotely switched to a
voice channel, the choice of which is determined by their permanent rating
station assignment. Both channels are capable of carrying both voice and
data transmissions in order to‘provide for the required system features.
The vehicle radios include both a handset as an integral part 6f the con-
trol head and an external speakér. The digital transmission scheme pro-
vides for external vehicle monitoring inputs in addition to the radio con-
trol requirements.

Under normal idle-state conditions, the radio is logically set to a
data channel with an indicator light signifying that the unit is on. When
the vehicle operator requires conversation with the dispatcher he will ac-
tivate a switch that is marked as a;%equest-to-ta1K“switch and the lamp
will be extinguished. This action is recogniied by the logic circuitry and
when the channel is free it will send the first of a possible number of
transmissions indicating that thelequest-to—ta]Q'function ha§ been select-
ed. Once the radio and Togic has received a digital acknow]edgement.from
the central equipment,the indicator light will be reilluminated. The dig-

ital message can then be routed to the appropriate dispatcher. The dis-

2. "Specifications for Bus Radio/Management Information System," Mass. Bay

Transportation Authority, October, 1976.
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patcher then selects the bus identification and causes a voice-enable digit-

al message to be transmitted to the appropriate bus. This signal is sent a
number of times to increase the probability of its being received and recog-
nized by the vehicle. Included in the signal are instructions to the logic
circuitry to switch the radio to an open voice channel chosen by the dis-
patcher. When the bus radio Tlogic transmits an acknowledgement back to the
central equipment,.a voice channel buzzer-sounds in the vehiclte. This ~
will indicate to the driver that he can 1ift his handset and begin conver-

sation with the dispatcher.

At the end of the voice conversation, the driver replaces the handset
and the dispatcher causes a digital message to be transmitted on the voice
channel, causing the radio to revert back to the idle position. This mes-
sage 1% also transmitied a number of times to again assure proper reception
by the vehicle equipment. When the vehicle radio logic receives the mes-
sage and returns tb the idle position it forwards an acknowledgment on the
data channel,thereby ending the "request-to-talk"procedure.

While this system may seem a Tittle complicated, it is really intended

to reduce the confusion caused by multiple voice communications on a single
channel.,

When the dispatcher wishes to initiate voice communications with a
particular vehicle a similar process is used. The dispatcher enters the
vehicle identification into the central equipment, which causes a digital
message to be transmitted to the vehicle. Included in this message are
instructions to the vehicle radio logic unit-'to switch to a particular
voice channel. When the vehicle equipment has complied with these instruc-

tions, it sends an acknowledgment back to central control and sounds an au-
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dible buzzer in the vehicle. This will indicate to the driver that he is
to pick up the handset and communicate with the dispatcher. Once the con-
versation is complete, the dispatcher will cause the radio to return to the
idle state in the same manner as previously described.

If the dispatcher transmits any voice audio with a coded squelch on
any channel selected in the vehicle, and the handset is in the cradle, the
audio can be routed to an auxilary speaker output. This feature can be
useful if the vehicle radio fails to switch to a voice channel or if the
dispatcher wishes to speak to all of the vehicles. The "all call® feature
causes all of the vehicle radios to switch to their corresponding voice
channel. The digital "all call" transmission can be transmitted in the
digital channels under control of the central equipment. It is not neces-
sary for the vehicle radio to acknowledge the receipt of the digital trans-
mission for an "all call" situation and it need not be necessary for the
audible buzzer to sound. After the announcement is completed, which will
have been heard through the auXT1Tary~§péakers: the ‘dispatcher will transmit
digital messages on the voice channel that will return all radios to the
idle state.

The dispatcher also has the option of performing a "selective all
call" whereby he can contact the vehicles on a particular route or in a
specific area. This can be accomplished by installing equipment that will
allow the dispatcher to transmit a string of individual bus identification
numbers. This would allow the dispatcher*s announcement to once again be
routed to the auki]?ary_speaker:

The bus radio logic package must also be designed to handle the func-

tions of alarms and passenger counting. In the design of this equipment it
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will be necessary to include the appropriate delay mechanism to prevent the
transducers from forwarding a fault message when the vehicle is started.
AlTowances must also be made to keep the security alarm energized during
periods of storage.

The bus radio logic package must be capable of responding to the poll-
ing signal from the central equipment. Upon receipt of the polling trans-
mission, the bus radio should respond with the entire contents of its buf-
fer. If the transmission from the vehicle is not received it will be nec-
essary for the central equipment to poll the vehicle again. It is often
desirable to make polling checks of those vehicles that are stored to check
the security alarm sequence and the radio equipment.

The type of digital messages that might be expected to be transmitted
between the vehicle and central control are listed below.

Central Equipment

® Individual bus voice channel enable

® Individual bus voice channel disable

@ "Al1 Call" voice channel enable (no buzzer)

e "Al1 Call" voice channel disable

® “Selectiﬁe A1l Call" voice channel enable (no buzzer)

® "Selective A1l Call” voice channel disable

Q“Group Call" voice channel enable (no buzzer-multiple
| individual calls)

® "Group Call" voice channel disable

8 Polling Signal - empties buffers

@ Acknowledgment
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Bus Radio Egquipment

@ Bus Identification

@® Request-to-talk

® Mechanical Alarms

@ Covert Emergency Alarm
® Instrusion Alarm

® Polling Response

@ Acknowledgment

The radios and systems installed should be capable of expansions to
include future possible requirements. Among these requirements might be
odometer information and farebox receipts.

The driver console or control head used for onboard readout facility
varies according to the complexity of the system. Tﬁose consoles currently
being employed in Toronto consist of a 16-button keyboard for entering data
and precoded messages, an alphanumeric display for receiving instructions
from central control, and four display 1ights for displaying status of
equipment being monitored by the transponder. The 16 =button pad is con-
figured similar to the standard touch tone telephone numeric key pad; 50

that the driver is able to use the key pad for entering numeric data such
as his identification number and special service conditions. The alphanu-
meric display is used by the control center to prompt the driver with ques-
" tions ensuring that correct information is entered into the console. The
design and positioning of the control console was based on a survey of dri-

ver preferences and by the experience of both the German and Swiss transit
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authorityi.

The driver console in the Toronto system was designed for hands-off
operation coupled with a full duplex radio so as to enhance vehicle safety
by leaving the driver free to concentrate on the road while talking in the
radio system. An internally pre-amplified magnetic handset microphone sys-
tem can also be used for private conversations with the control center.

The radio transceiver,which is in the transponder package, operates in
full duplex on the UHF frequencies. This configuration results in less
noise and fewer problems of jammed‘channe1s.

The basic purpose of the driver console is to display and transmit
relevant information with a minimum of driver effort. Function keys are
utilized whenever possible to attain this goal. Mobile digital terminals
for other users such as police patrols require drastically different. equip-
ment; Those police departments that are currently testing mobile terminals
are using status/full text terminals which are comprised of 40-to-50 key

keyboardsZ2,

1. Berney, L.G., et. al, “Transit Communications and Information Systems,!
Telimove Automated Vehicle Monitoring Conference Proceedings, September

1976.

2. Fujaros, R.G., "State-of-the-Art of Mobile Radio Data Systems for Po-
lice Users," Telimove Automated Vehicle Monitoring Conference Proceed-

ings, September 1976.

(SPORTATION LIBRARY
E%?GAN DEPT. STATE RIGHWAYS fr

TRANSPORTATION LANSING, MICE,
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The basic mobile vehicle equipment is available from a number of manu-
facturers and can often be purchased requiring no modifications to the pro-
duction model. This is dependent upon the number of functions that it will
be required to handle by the particular transit authority. The following

paragraphs detail some of the specifications that should be required of the

individual components.

@ Controlhead
The transit vehicle controlhead should contain a specified number of
indicator lamps according to the operational concepts of the Transit Au-
thority. The following list is construed as the minimum number of indica-
tor lamps: '
@ Power on
e transmit
¢ request to talk function
@ channel indicator
While the indicators can be expanded upon, they shogld not become so
numerous that they create a confusing array to the driver. An audible
alert should also be provided for an indication of the "voice enable com-
pletion." The volume control should be located on an external face of the
controlhead,while the squeich control can be located internaily. The vol-
ume control should adjust both the handset and the auxilary speaker with no
additional adjustment necessary when interchanging from one to anothef.

When the volume control is set to its minimum, sufficient audio should be

heard through. the speakers.
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The unit should be of ruggéd construction, be weatherproofed to pro-
vide protection against water damage; and be easily removed for maintenance.
A telephone type handset with a push to talk button and armored cable has

been found to be adequate in other installations. The handset holder

should provide positive hangup to prevent disiodging.
- The controlhead should be mounted to provide for convenient operation

and visibility of indicators.

& Power

The radio system shall operate from a nominal 12 volt D.C. source hav-
ing either a negative or a positive ground. Filters and noise suppression
devices are required to prevent interface to the radio system from the ve-
hicle's electrical eqUipment:

The "power on" switch should be electrically bypassed. Power should
be supplied to the equipment through the vehicle's ignition switch. The
radio and logic units should operate when the vehicle's master switch is in

either the run or stand-by position.

® Equipment Housing and Installation

The bus radio and logic units should be housed in a rugged, metal, wa~
terproof enclosure. This enclosure should have no louvers or ventilation
openings which may increase the problems of dust and moisture. Special at-

tention should be expended to ensure that the units and connecting hardware

2 are vandal proof.
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@ Display Legibility

If an electronic display is used it should be eési]y readable by the
vehicle operator from his normal driving position. The displayed charac-
ters should be at Teast 0.2 inches in height (preferably larger) and meet
aI]lreadabi1ity and legibility requirements for vehicle operators of all
ageg, some of whom may have the need to use bi-focal lenses. A system in-
stalled in Rochester, New York, had characters of approximately 0.11 inches,

resulting in numerous complaints form vehicle operators that the characters

were not large enough.

@ Display Visibility

The vehicle terminal display, if used, should have sufficient bright-
ness and contrast so as to be readable under normal daylight conditions

with appropriate shields if necessary to reduce extraneous outside glare.

@ Signaling Reliability

The goal for signaling reliability should be a 99% probability of er-
ror free reception of a digital messages by the vehicle components.

The hardware components necessary for an onboard readout facility is.
comnercially available. The use of such equipment in law enforcement areas
has demonstrated that the equipment operates as intended with minimal com-
ponent failure. The published report’papers in this afea-do not, however,
provide quantitative data regarding maintenance and reliability problems.
However the manufacturers of the various components provide maintenance
guidelines, that can generally be followed by existing transit personnel.

The cost of such a feature { onboard readout facility] ?s an fncre-

mental cost for an automatic vehicle monitoring system. The state of the
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art has not established the distinguishable cost-benefit criteria for such

a system in public transit appliications.

The potential for such a system in public transit application seems

good. It is quite possible to have a system which handles not only public

transit but also emergency vehicles. The aid to transit passengers and ef-

ficiency of the vehicle operation has not been measured quantitatively, but

the state of,the artjindicates the value of this'system in public transit by

using.qua]itative evaluations.
"~ @ CONCLUSIONS

The following conclusions can be made from a review of the state of'r

the art:
1.
2.

3.

The use of onboard capability in public transit systems is feasible.
The hardware components are available in the market. |

The system in most cases needs to be put together, especially since
the compatfbiTity and specifications of each system may vary. There
are variouﬁ system houses as‘we11 as equipment manufacturing com-
panies available to perfomm th?s[task:

The benefits that can be derived out of a system include assistance
to vehicle operatﬁoﬁs, passengers, increased confidence among the
passengers, and systematic surveillance from the control center.

The incremental costs are not significant if an automatic vehicle

“monitoring system is used in a community.



-109-

XI. REAL TIME DATA DISPLAY

Real time data display in transit appiications of AVM systems is useful

to the vehicle operators, transit dispatchers,and the transit passengers.

Information is provided to the apptopriate user by the dispatcher by using

a variety of display techniques. The displays are varied in their physical
configuration and usually take the form of wall maps or displays, cathode ray
tubes, passenger signs, and performance audits.

The acquisition of the data necessary for the displays is obtained from_

the vehicle sensoré, paséenger counters, alarms, and vehicle location. Out-
puts from the system are avajlable in real time or éé é?ose to real time aé
the polling schedule wil1.a11ow. Information immediately beneficial to
‘particular transit segments can be channeled diréct]y and displayed immed-
iately. Off-1ine outputs can be used to portray informatibn that has no .
immediate use, such as transit productivity, on a systematic schedule to
séhedu?ing, operations management, planning, and analysis personnel of the
transit authority. | |

® Central Displays

The availability of space and design flexibility that is possible in the
planning phase of dispatcher base stations makes feasible large-screen pro-
jection, cathode ray tubes, and large,wall maps. Considerations’ of overall
utility, cost, flexibility, and maintainability lead to the choice of a CRT

system, because it is capable of delivering the desired functional capability

most effectively. CRT display system can be responsive to current needs:
they are extremely flexible and easily adaptable to changing operational

procedures and future requirements.
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A system offered by Teledyne Systems consists of graphic CRT terminals

that can be used to display alphanumeric characters and or maps of an area or

1

route.” The terminals have alphanumeric keyboards that enable the operator

. to manually place any deéiréd message on the disp!ay; such as occurrence time
of events or special messages.

During operation each controller has a graphic terminal, consisting of a
CRT disp]ay, a Tight pen;and a data entry keyboard. One possible manner in
which this equipment could be utilized ié for the computer to generafe a map
of an area or route. The controller can choose to have the map scaled to
view only a portion of the area or route under consideration. On this map
will be displayed the vehicle identification number at the map location of the
field unit. The position of these vehicles.can be automatically updated.on

the map byrthe vehicle locating and monitoring system. The controller may also

R R

‘manua11y"m6ve anyAffeldtunit iocatioh with his Tight pen wéhd.‘ To acdbmp}ish
:this he merely points the wand at the symbol or veh%c?e identification ngmber
he wishes to alter, presses the button on the wand, moves the symbo?zfo the
new spot,and releases the button.

If desired,the size of the mép can be reduced and the resulting margin
used as a menu list. For example, wheﬁ fhe.dispatcher ts informed of an inci=
dent, such as an accident, he would hold the 1ighf pen over the A symbol, press
a buttdn‘on the{wahdﬁand move it to the proper 1§cation on the map. When
the button is re1géééd an A w111 be displayed on the map at this spot. If

the incident is not yet resolved, it may be so indicated by a blinking light.

1. "Bogota Automatic Vehicle Location System," Te?edyne Systems Company,
July, 1976, | . |
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This would be accomplished by moving the wand to the blink symbo]; pressing
the button and moving it to the A;and releasing the button. A description

of the incident and identifying data is entered into the data block,using

the keyboard,and the wand is used to position the‘data block near the map
location. When the incident has been resolved the symbol A énd the data block
can be removed with the wand. This use of the wand allows the dispatcher to
use various techniques to indicate priorities (blink and brightness controls)

and to apply them as the situation warrants. The variety of alphanumeric

characters that can be used by the wand is only restricted by the Timits of
the computer.

In an AVM-system initiated by General Motors in Cincinnati, CRT displays
were used to convert AVM derived data into a wide variety of information for-

mats. A few of these displays are discussed in a General Motors publication ~g—

and are presented be1ow.1

a. Emergency and mechanical alarm information is available to show
the current alarm status of the fleet. These alarm status displays
are correlated by coach number, operator number, geographic position,
and other factors relevant to the dispatching of emergency aid.

b. Coach availability audits are continuously available to aid in
the coach deployment or redeployment process. These audits may in-
volve interactive inputs from coach staging areas which input data

to the system from remote locations. A multiterminal network linking
coach staging areas to Central Control provides the dispatcher with
timely and accurate information for handling coach breakdowns.

¢. Schedule adherence summaries are available for display either in
a "by the coach summary" form or on a routewide basis correlated by

1. "Urban Transportation Laboratory, A Progress Report;“‘GM Transporta-
tion Systems, May, 1978.
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route number. Displays are also available which show a tabulation of
coaches that are in violation of their service schedules.

d. CRT displays can also be provided which replace headway reference
manuals. Schedule or headway sheet data organized along routes or by
bTock number are available for instantaneous reference.

e. The system is designed to handle conversational inquiries into data
bases which protray present or past status summaries of fleet opera-
] tions. The system can be programmed to support custom designed dis-
patcher operation aids accessibile by Reyboard entries of the CRT
terminal.

These and other real-time CRT displays which either use the real-
time AVM acquired data or off-line data files can be tailored to the
application. The dispatcher, with instant two-way radio contact
available to him, can execute a broad range of strategies of coach
control based on the real-time status information the AYM System
is supplying to him. In addition to providing both global and micro
views of transit status for fleet control, the AVM System is also
designed to control and monitor all of the voice protocol necessary
S for voice communications. Communication discipline is more easily
o managed when the AVM System is used as a protocol device in support
of transit voice communications events.

For supervisory and higher control purpeses it is possible to install re-
peater CRT displays identical to those at the controller stations but with-

out the input devices. This will allow the supervisory personnel to select

a display being viewed by any of the controllers. An arrangement such as this
| can feduce decision time for unusual inéidents and serve as a safeguard against.
1ncofrect actions on the part of the controllers.
Experience in Toronto has demonstrated that color CRT are very cost

effective. The use of color serves to reduce the visual and mental fatigue
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6f the controillers. In addition to thié advantage, the expeditious use of
color can highlight and emphasize particular routes or.incidents. For ex- .
ample, silent alarms .can appear as flashing red, which would aid in preventing
the signal from being inadvértent1y disregaﬁded.

Display terminé1s are also of advantage to the vehicle driver, although
not to any great extent for fixed route transit systems. The largest advantage
of mobile CRT's are in random-route transit applications, police and emer-
gency services. When used in random-route applications a1pﬁanumeric messages
pertaining to passenger pickup points and.route directions can be trans-
mitted. This can facilitate service and reduce passenger wait time.

@ Wall Maps

Automated wall maps are an,effegtive means of giving a global view of the
transit system. In addition to providing a graphic representation of the
transit routes,it acts as an impressive ﬁub1ic relations instrument. Visitors
are frequently impressed when viéﬁing a large, i]Tuminéted, multi-colored
dispiay.

The automated map is usually mounted on the front wall of the dispatch
station and automatically reports the fleet status by the use of colored
indicators and variable message signs. The variab1e message sign can be pro-
gramed . to display excessive delays or unusual incidents on the routes being
controlled. Special symbols can be used to indicate the direction of travel,
location,and ijdentification number of those transit vehicles that are behind
schedule. While this information is not as comprehensive as that available
on the individual CRT's, the wall map display serves to:show other transit
management observers and visitors the general system status.

Another option that can be used to create a dynamic wall sign isf%he
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General Dynamics Large Screen Projector Display Model 303A. These units,

in use for air traffic control and tactical control disp]ays; are an

excellent means of prdviding groupAiiewing. The approximate‘cost of $50,000
is, however, a major drawback to their use. This cost does not incTude the
cost of a display generator,but the same display generator that is used for
the controller® s displays can be used to drive the projection display. The
major advantage to this system is that the wall display can be more comprehen-
sive than the method previously discussed and can display essentially the

same information as the controllers display.

Two additional concepts are available using a slide projector. One of

thase concepts is static and the other dynamic. The static image is created
by changing slides when a different route or sector needs to be displayed.

The 5tatic 1image can be created by using the slide projector to display the
map on the wall or screen. The dynamic data would be generated by the
computer in the disp1aylsystem and would be projected on top of the map image.

Any information stored in the computer could be displayed.

@ Passenger Message Signs

The real beneficiary to a comprehensive system.is the transit passenger.
Fiver.status transmissiqngifrom the transit vehicle can be transmitted to a
- electronic processor; which can manipulate d variable message sign informing wait-
Eing passengérs of pertinant information. Information concerning seating avajlabi-
T1ty, expected arrival t1me, t1me to the next veh1c1e,and any other messages that'
the trans1t operator may wish to relay,can be forwarded to passenger shelters
or other terminal Tlocations on the route. Messages concerning transfer points
with other Tines a]dﬁg,the route can be displayed to aid the passengers 1h

planning their trip. It is possible for the variable message signs to have a
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commercial value as well as an-aid to the passenger. Time could be leased
to advertisers and the message integrated witﬁ the operationé? software for
the real-time displays. In this manner, commercia1>messages, weather reports,
aqtua] time,etc. ,can be transmitted when the sign is not being utilized for
transit needs.

General Motors expanded the variable message sign concept to render a

service which was termed "bus finder,"™ This involved including a small route

map display shown in conjunction with a variable message sign. These signs

were located in passenger shelters or other high transit activity areas. The

passengers obtained information via a text message on how long it would be

before his bus arrived at his location by pushing a button adjacent to his
route number on the display. The map display was also equipped with some LED's
to depict the zone that hisrbus was presently in.

Variable message signs are also useful for onboard appTiéations.- The on-
board message systems can allow ihe controller to make spec{a] announcements,
notify passengers of route changes, explain delays, discuss transfer connections

etc.,without having to first contact the driver. This system can serve to

reduce the work load of the driver by preventing passenger questions and there-

by allowing the drivér to spend more time on his primary task of pi?dting the

vehicle. _ i» ‘
Tfanémiséions_of'cbdéd data are generally handled by a electronic ° s

processor over voice grade telephone Tines. The display media itself can

be fabricated from lamp bulbs, rotating drhms, electrostatic f?ags;and .
electromagnetic flags. Consideration must be paid to how elaborate the
dévice,need be. OQptions such as color schemes, size;and animated displays,

for example,can affect both the purchase and operating costs.
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Electromagnetic display signs have definite advantages in terms of:
1. operational cost .
2. maintenance
3. energy conservation
4, overall weight
5. weatherproofing
6. vandal proofing

The electromagnetic sign cohéists of round elements that are colored on
one side and black on the other. Each element is rotated, under control of
the microprocessor, until the correct combination of colored and black ele-
menfs displayes the desired message. Once set in the eriented position,
the mechanism needs no additional power to retain its‘message. Thus, addi-
tional power fs ndt needed until the message needs to be changed. This set/
peset characteristic reduces>the power consumption of the device. In adﬁition,
solar energy transducers are available that allow the device to‘use solar

energy in lieu of electrical energy during hours of sufficient daylight.
@ CONCLUSIONS

Passenger message signs at terminal areas are a highly effectiverand
wauccst.mgans of substantial}y improving the perceived Tevel of service
qffered by bus.transit'authorities. Experience gained from a bus information
" system initiated by the MississaugaATrans{t Authorit& in Canada demonstrates.
that considerable operating economics can be made by keeping the passenger

better informed. ! This is accomplished by changing the_traditiona]

1. "Progres§ Report No. 2 on Demonstration of Automated Bus Passenger
Informat1on System (ABPI)},* Urban Transportation Research Branch,
Canadian Surface Transportation Administration, February, 1977,



-117-

image of transit by‘making the user and potential user an active participant

in the service rather than a passive victim of it. By keeping the passenger

fnformed he can use the bus in much the same manner as he is accustomed to

hsing taxi-cabs. Increases in ridership were experiencéd in Mississauga
especially during inclement weather, when the péssengers are often exposed to

| the environment and do not know when the next transit vehicle will arrive.

| Table 9 presents a sample of the dispTays.that are available in a fourth-

generation vehicle monitoring system.

The data displays available to the central control Tocation provide the
means to meet the dynamic conditions that confront a transit authority daily.
The continual need to change priorities in order to meet the variety of specific
tfaﬁspbﬁt;tfonlpfob7em§ on ény individual route are of an unpredictable nature.
This necessitates fhat the controllers and supervisors possess the ability to
make rapid decisions based on accurate and timely data. The availability of
this pertient information is expedited by the*ekpedit%ous choice of data
display hardware. | |

In addition of the utility of the data displays, they can serve as an

impressive public relations tool. This is especially true for large multi-

colored map and status displays.
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Commands. The commands display, located on the central display
screen, indicates requests to talk, vehicle communications queues,
émergencies, commands to vehicles, information requests from
vehicles, telephone communication and inspector commands to the
computer system. The Commands display would be the main opera-
tional display for the interactive control system.

' Headwag displays are of fhe Paris type Which enabiesAthe'inspeétor

to visually inSpect'graphic lines for evenness of headways of
vehicles on a route.‘ This dis§1ay is most useful on low headway

~ routes, during rush hours, and in the downtown area where main-
tenance of headways is more important than maintenance of
schedules. '

Schedule - Zurich. Schedule display is of the type used in Zurich
in which the graphical representation indicates adherence to a
predescribed schedule.

‘This display is most useful controlling routes in suburban areas
where maintenance of a fixed timetable is of prime importance.

Schedule - Dublin. A schedule display can also be based on the
Dublin version of route time display although this does not give

as graphical a representation of schedule adherence. This Schedule -
Dublin display is most effective for schedule maintenance on routes
where there are a large number of vehicles, whereas the Zurich
schedule display appears to be more effective for the larger

headway routes with lower numbers of vehicles. ‘

“Load Profile. The Toad profile display is a bar chart indicating
vehicle loading at that instant in time for an entire route. This
information: would be most usefuyt to a caﬁtro]}er'manua11y\tﬁy&ng te
readjust vehicle allocation from areas of low loading to areas of
high loading. ' |

Table 9. Example of Displays Available

-Berney, L. G., et al- "Transit Communications and Infbrmation Systems,"
Telimove Automated Vehicle Monitoring Conference Proceedings, September,
1976. :
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Table 9 - Examp?é of Displays Available (continued)

L]

Where. The Where display gives the exact Tocation of each bus on
the route in terms of a number of feet past a particular spot.
This is most useful to an inspector who is trying to identify the
exact position of vehicles in a queue.

Infeemation - Drivers. The Information - Drivers display contains
pertinent information on vehicle drivers on a route. For example:
the system displays driver badge, driver name, years of service,
hours worked during the week, availability for overtime.

Information - Vehicles. Informafion - Vehicles display contains
general information. and the particulars of vehicTéS'running on a route
including vehicle technical identification number, driver badge
number, route -number, run number, radio channel, exact location,
adherence to schedule. ‘

Information - Route. Information Route contains a display of in-
formation pertinent to operation of routes. including route number

route name, number of vehicles, number of runs scheduled, number
of runs operating, schedule adherence, passenger loads, etc.

Information - General. The Information - General disp1ay is an
overall systems summary of all the vehicles in the CIS system. It
contains all information available in the Information Drivers,
Vehicles,and Routes displays. This display could be ytilized by

senior management to obtain the status of the complete system at
that time. '

M2. The Map display, similar to one developed in Bristol, is a
detailed geographic position of vehicles on a route. While such a
display is not of prime use for route supervision, in cases of
emergency it may be useful in directing emergency vehicles to the scene,
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XIT. DIGITAL DATA HARDWARE

Available digital data hardﬁare‘has increased stgnificantly in the
past decade. When the Tornoto Transit Commission was Tmp?eﬁeﬁfing its AVM
system in 1973, there were no eiisting déwiées readiiy‘available on the
market that would cost effectively provide.the more comprehénsive-communie
cations capability required. Thefefore, the Tofontb Transit Commission
was required to deveTop its own_E1ectronic PrOCeSsor as an bnboard-unit
for each vehicle to monitor and cbntro1 cdmmun%qatfohs, Toéat?on, passenger
counting, and other ‘information devices. During 1974-1975, they developed
and'bui1t prototype equipment, acquired hardware componehts from vaftous
suppliers, and assembled actual test equipment; Today numerous maqufacturefa
have constructed and tested their equipment in various applications. They
will modify their production models to handle the particular engfneeriné
requirements of the purchaser. Many manufacturers will help the purchaser
plan and select the equipment that 1s correct for the particular application.

Standard devices for mobile installation range from simple automatic
vehicle identifiers to data terminals which include printers and graphic
display cathode ray display tubes; Control center equipment ranges from basic
recording and display equipment teo compTek termfﬁa1s that switch and cbntrd]
information from mu1t1p1e radio channels and data sources The discussion
of digital data hardware can best be ‘accomplished by covering mebile and
contro] center d1g1ta1 hardware separately

Mobile D1g1ta1 Hardware

The mobile equipment basically consists of four elements; vehicle
Tocation identifier, communication transceiver, digital interface, and

data head.
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@ location identifier, The specific particulars of vehicle location
identifiers are dependent upon the specific locational technique
employed {i.e., signpost, radio f?equency, dead reckoning, etc.).
The unit usually has no operator controls and is factory adjusted
to operate properly over the tacfica1 area. Its output is in digital .
form and és dﬁdéiiy-;ﬁppi{éd Eo é &{é%faflfnteffééé: 15156ﬁé Syétems
the digital interface is an integral part of the locational identifier
unit.

® Communication transceiver. The communications system is the means of
transmitting the data gathered on the vehicle to the control center.

Many vehicle fleets are already equipped with radios for véice com-
munication. If this is the case, it can represent a significant
savings when the costs of imp]ementing an AVM system are considered.
This is because it is usually a simple matter to impress the digital
information on the vehicle radio with barely noticeable effect on
normal voice communications. A typical digital transmission reguires
less than one-one thousandth of a second,which is of no consequence

to normal conversation. If the vehicle fleet is not equipped with

two way radios, it is usually possible to select a unit which is optimum
for voice as well as dfgitaT transmission,

@ Digital interface, This module is the logic box~the hrains of the
mobile system. It éontains the méjor portion of the electronics in
the mobile data package. The module prOVides automatic control of
the communication transceiver, encodes and decodes data messages,
contains logic facilities for selective signaling and automatic sta-

tion identification,and performs various timing functions which are
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required during operation of the system. This information is coded
and put in the proper format for transmission to the control center
via the vehicle radio. This unit has no operating controfs and
is adjusted at the factory; |

® Data Head. This is the unit that allows the operator to input into
the system. The radio handset and radio operating controls may be
integrated into the unit,making it possible to locate the two way

radio remotely. The purpose and operating characteristics of this

unit have been previousiy discussed in Section X.

Appendix I contains the technical specifications for a mobile
digital terminal supplied by the Garland Division of E-Systems.
While this terminal is designed to be utifized by police patrb?s,the
brochure demonstrates the many functions that can be performed by

mobile terminals with equipment that is. already on the market.

® Control Center Hardware

The control center is the focal point of all AVM activity. Inputs to
the control center are data reports in digital form from the vehicle fleet,
voice communications as necessary from the vehicle operators,and command
instructions from the control center operators. This data is handled by the
use of computers and magnetic tape units. The primary purpose of the mag-
netic tape unit is to provide an accurate record of day-to-day activity to
be used in operational evaluation and statistical studies.

® Control console. The control console provides the interface between

the dispatcher and the AVM system electronics. It consists of a

communications panel, an AVM control paneT;and a display panel.
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The communications panel can be designed for each particular
application. It contains the radio controls that enable the dis-
patcher to receive and identify incoming calls as well as to call
specific units in the field. The size and complexity of these
panels vary with the number of units operating,but all tend to fall
into standard component arrangements. Microphones, headset or
speakers,and other standard items of regular voice communications
are a part of this equipment. Those operatioﬁs that are utilizing
two-way communications with the vehicle fleet probably already have
communications panels in operation.

The most notfcab]e impact on this equipment #esu?tfng from
integration with AYM system is the reduction in voice messages due to
the digital data transmission capability. A small keyboard is used
to select a "canned message” and to cause a standard message to be
transmitted in digital code. Confirmation is also digital and
available to the dispatcher automética11y as soon as the receipt of
the message is acknowledged by the vehicle operator via a pushbutton
depression. This reduces the need for actual voice communication
and increases the amount of traffic that a single dispatcher can
handle. The small keyboard used to communicate with the vehicles may
be a part of the communications panel of of the display panel. A
discussion of thé display panels for éentra? control is presented in
Section XI,

Electronic Processors;' The computer is programmed by operational
software to periodically accept data from the transit fleet and to

present this data as directed to display panels,off Tine printouts,
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magnetic tape,or internal storage. A variety of software packages

can be integrated with the operational software to use the available
data in many other areas of transit operations. In addition to
providing real-time communications and vehicTe tracking, the computer
can be used to automatically 1og-and time-tag all data associated

with measuring vehicle productivity. Management summaries designed

to portray daily operations (from this point .of view of showing
correlations and aggregations of trénsit performance across months

and even yearg are possible using data stored and analyzed by the
computer. In addition, many of the mundane functiohs, routine decisions,
and remedial commands can be handled by the compufen thereﬁy increasing’
the traffic that can be handled by the dispatchers. '

@ Digital Interface: The digital interface unit employed at the command
center demodulates the digital information transmitted from the
vehicles. All ingoing and outgoing messages from the comhénd center
flow through this unit;hhich automatically performs message conversions,

priority analysis, error checks,and status reporting. The unit checks

incoming messages for duplicates and transmission errors and presents
the error«free messages to the computer. _

® Digital Line Printer, Theﬁe devices print messages on paper tape and
can distinguish the type of message by selective printing or including
a special character. Emergency transmission, such as silent alarms,
can be printed in red. They are available with an internal timing
mechanism to enable them to keep an immediate Tog of all communications,
whether emergehcy or routine. Req1wtime and message data can be

printed for base and mobile transmissions.
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The "daily tape" aid the dispatcher and-management by
supplying an ongoing record fdr managing the system and conducting
ana]ysis. During emergencies the printer Tists messages that may
be missed if the dispatcher is busy or away from the terminal and
eliminates the dispatcher's record-keeping duties.
A typical AVM block diagram is shown in Figure %0. While this will vary
in detail for particular applications and location techniques, it represents

the major components of the system.

- CONCLUSIONS |

Significant advances have been made in the electronic technology
necessary for AVM systems during the past decadeT Transit authorities that
are contemplating installing an AVM system today are not placed in the pre-
dicament of constructing their own equipment;as Toronto was in 1973. Today
there is a variety of equipment available from a number of manufacturers
that can either be purchased from the shelf or custom made.

Technical assistance is available from these manufacturers in designing
the overall system and tailoring the individual eTectrénic components to
perform prescribed tasks. They also have training programs to aid the tran-
sit personnel in making the transitioh from manual techniques to real time
data control. ‘

Before making any commitment to any particular AVM configuration it
would be advantageous for key personnel to visif a location that has recently
implemented an AVM system. First hand observation of the system layout and
personal contact with individuals with implementation experience could give
an insight into the problems that might be encountered. This knowledge would
be beneficial in choosing the equipment best suited to satisfy the needs of

the transit authority.
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I. E-SYSTEMS MDT-800 DESCRIPTION

The MDT-800 provides reliable and secure digital
communications, via existing voice grade radio equipment,
for fast and accurate status update of mobile fleets, direct
access to selected remote data base files, dispatch, and in-
formative messages to field forces, and external interface
capabilities with such devices as mobile printers and Auto-
matic Vehicle Location systems.- Key features of the MDT-800
include: :

e Visibility in Direct Sunlight

¢ Heads up Display for:

e« Ease of Operation and Viewing

« Greater survivability in crash over the
hump mount configurations.

o FEase of Right Door Egress for Driver
e Made for Pelicemen; not computer operators
o. Ease of Remqval, Replacement & Maintenance
e Heat and Humidity Tolerance

e Speed of Operatioﬁ

ii. SPECIFIC DESIGN SPECIFICATIONS
A. Physical

" The MDT-800 has a modular deszgn to ease main-

'tenance and minimize the equipment congestion in the front

seat. As a result of this design philosophy, the keyboard/
display module is separated from the control processor. By
placing the bulk of the electronics in a separate package,

the keyboard/dlsplay is a smaller, more ‘effectively malntalned
package.

The display/keyboard module con51sts of the dlS-
play, alphanumerlc keyboard, status/functlon keys and indica-
tors. The module is contained in an ABS plastic case, which

[

oo 2

is vacuum molded to form a small, durable and water/rust resis-
tant skin suitable for heavy duty use in public safety vehicles.
Its dimensions are 13 1/8" x 10" W x 10" D, and it weighs about
10 pounds. The physical design of the MDT-800 allows easy
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mounting in the vehicle's front seat area without restricting
the officer's normal operation of other on~board equipment, or
exit from either door.

The MDT-800 display/keyboard module is mounted .
between the driver and passenger on a swivel mount. This
mount places the viewing portion of the terminal at the level
of the dash thus allowing minimal eye movement when reading -
data. The swivel allows optimum v1ew1ng angles from either
the driver or passenger seat.

. Due to the unlque indirect dlsplay technique uti-
lized in the MDT-800, it is possible to view the display in
bright direct sunlight.- A front screen with a special coating
decreases glare. ' :

Contreols for the display, indicators, keyboard light-
ing, and audible alarms allow the officer to adjust the bright-
ness of the display for night or day use, and the audio alarm
level. -

The MDT-800 processor module contains the logic
required to operate the display/keyboard module plus the mo-
dem and radio interface. This module is house in a ruggded
metal container 16" x 10" x 3%" in size and is designed to
be mounted in the vehicle's trunk to allow ease of installa-
tion and removal. The control and display/keyboard modules
are connected by cables of rugged design to prevent damage
due to vibration.

The radio interface unit connects the mobile unit's
processor to the mobile radio in the wvehicle. Since the radios
in the vehicles may not be of the same type, the interface to
the radio must be set up to compensate for the difference in
input and output parameters of the various radios. Since the
radio interface is individually packaged, it can stay with the

‘radio which allows the major electronics package, the pro-

cessor and console units to be changed out for repair, and
still maintain the proper radio compensation.

B. Environmental

‘ . The. MDT 800 has been tested over a range of ambient
temperatures from -30° F (~40°C) to 176°F (80°C). The terminal
is packaged to prevent dust and lquld such as soda, sugar,
coffee, ashes, etc., from impairing operations. The MDT-800
conforms to humidity, vibration, and shock standards as outlined
in EIA RS-~204A.



C. Electrical

The MDT-800 nominal operating voltage is 13.5

- volts, but it will operate between a range as low as 10 volts
- and as high as 17 volts. Total current drain is less than

1.8 amps. ‘ ‘

D. Electrical Construction

Both the dlsplay/keyboard and control modules of
the MDT-800 are modular in design. This construction allows
fast servicing of units, which decreases the mean time to re-
pair (MTTR). With the exception of the CRT display, CMOS
solid-state design is used to provide low power drain on the
vehicle's electrical system.

E. Keyboard

The MDT-800 utilizes a standard typewriter alpha-
numeric keyboard with the punctuation keys; period, comma,
slash, colon, and dash. Located on the keyboard are the cursor
control keys (left arrow, right arrow, space, screen erase,
and return). Also located on the keyboard are the buffer con-
trol keys...display message, store/recall, recall function, and
the manual acknowledge. All key caps are white with black
engraved labels to prevent obscuring the key markings after
prolonged use.. The control keys are black with white engraving,
except the manual acknowledge key which is engraved red.

F. Display .

A five-inch cathode ray tube is employed to dis~
play up to eight (8) lines of characters each for a total
capability of 256 characters. A special optical system and
vertical tube mounting combine to provide wide-angle viewing,
minimum reflective glare and minimum unit depth dimension.
Safeguards have been incorporated to prohibit the user from
gaining access to the high voltage portion of the display.

To allow viewing of the display in bright sunlight and pre-
vent washout, the CRT is mounted facing up into a front sur-
faced mirror. A brightness control allows adjustment of the
display from off to full brlghtness. A special front coating

and mounting angle of the viewing. w1ndow reduce glare from
‘windows and vehicle headliner.

Character size is adjustable with an average
character size of 3/32" W x 3/16" H on a screen gize of
4" W.x 2" H. Character generation is a 5 x 7 dot matrix on
a 9 x 7 dot matrix field. These features provide character
size and spacing sufficient to permit reading the dlSplay
from any location in the vehicle and from dlstances ln excess
of 12 feet.
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G. [Indicators

The MDT-800 uses light emitting diodes (LED's)
of various colors for indicators. LED's are used for high -
reliability, low cost, and low power drain. All LED's are
high intensity with a controlled diffusion angle of light
. which makes the LED easier to see in sunlight. The bright-
ness of the LED's is fully adjustable to provide for optimum
level under all illumination conditions. See Figure I.

N3 b d
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e S " e - Incoming Message Area
=E - The incoming message indicator group consists
of two {(2) red LED's labeled RECEIVED and

T - WAITING.

RECEIVED...Indicates a routine message
has been received by the terminal.

J4 : - RECEIVED (blinking)...Indicates a priority
(emergency) message has been received by
the terminal.

&
<

bnnd

WAITING...Indicates a routine message is
- being held at the base station.

WAITING (Blinking)...Indicates a priority
(emexrgency) message is belng held at the
base station. :

NOTE: The “WAITING" light will not be
lit unless the receive buffer is holding
a message and the "RECEIVE" LED is on.

If the "WAITING" LED is on, pressing the
DISPLAY MSG key causes three events. First,
the message in receive buffer is displaved.

L ' ' Second, an automatic transmission of an acknow-
_ ledgment, indicating that the buffer is empty,
o : ) . is transmitted to the base station. Third,

- the RECEIVE and WAITING LED's are turned off.
" Lighting either of the incoming message indica-
tors is accomplished with an audible alarm.

e Outgoing Message Area

The outgoing message indicator group consists
of two (2) red LED's labeled CHANNEIL BUSY and

o ' FAIL, two (2) yellow LED's labeled REPLY WAIT
: and VERIFIED, and one green LED labeled XMTR

. 'KEYED.
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CHANNEL BUSY...Indicates two events.
First, the MDT-800 is in a transmit

. sequence and has. found the channel busy.

This indicator only shows channel busy dur-

‘'ing a transmit sequence. Second, due to

the buffering capability, two different

data transmissions could be stacked. To
alert the user that he has stacked transmis-
sions, the channel busy light comes on,

and an audlble alarm is sounded. '

XMTR KEYED...Indicates the MDT-800 is key-
ing the radio and data is being transmitted

to the base station.

REPLY WAIT...Indicates the terminal has
completed transmission of a message and is
awaiting an acknowledgment from the base
station. The length of this wait is nor-
mally set to six (6) seconds, but is adjust-
able. After the wait period, if no ack-
nowledgment was received from the base

- station, the transmit sequence may be

repeated a total of up to eight times.
The cycle is terminated by a base station
acknowledgment.

VERIFIED...Indlcatea acknowledgment from
the base station of receipt of an error-
free message. The length of time this
indicator is 1lit is normally set for two
(2) seconds, but is adijustable.

FAIL...Indicates the terminal has transmitted
a message the prescribed number of times

(up to seven) without receiving an acknow-
ledge message. This indicator is accom-
panied by an audible alarm.

Status -

The status indicator group consists of eight
(8) red LED's; seven are available for nor-
mal status (such as enroute, etc.), and one
is for the emergency function. When a trans-
mit sequency begins and the LED over the
status key is 1lit, any other normal status
LED which is 1it is turned off. 1If for any
reason the status transmission fails to be
acknowledged after the prescribed number of



tries; the fail indicator in-the outgoing'
message group is lit and the status LED
begins to blink.

Pressing the emergency key does not effect
a normal status LED which is 1lit. Trans-
mission of an emergency status message
repeats until verified by the base station.

H. Security

The MDT-80C0 utlllzes a standard on/off power
switch in conjunction with the unit's I.D. code to provide
a secure means of lockout when the officer 'leaves the wehicle.
This lockout can be accomplished in the following manner:

. As the officer leaves the ﬁehicle,,he

presses the out of vehicle status key.
(This status key. label may differ for

each using agency). Upon returning to

the vehicle, the officer enters his badge
number and presses the "computer" function
key. This now places his terminal back

in an operational mode. Any attempt to

. use the terminal by an unauthorized person

would cause the MDS software to log that
terminal "off" and alert the dispatcher

- and watch commander that such an unautho-~

rized attempt to log on is being made.

Controls
The MDT-800 prov1des individual adjustment of -

the follow1ng controls:

J.

Display intensity - from total off to full
brightness.

Xeyboard light - from very dim to full brlght—i

. ness for night use.

Indicator lights - from very dlm to Full
brlghtness for night use.

' Audible alarm - from full off to full on.
" On/0ff - a standard slide switch is used

and the presence of a cursor 1dent1f1es that

. the unit is on.

Memory _
" The MDT~800 utilizes four (4) buffers {memories)

to provmde greater flexibility to the field officer and the
system. Each buffer has a capacity of 256 characters in a
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DISPLAY BUFFER: ’
CAPACITY OF 256 DISPLAYABLE
CHARACTERS ENTERED FROM
THE RECEIVE BUFFER, :

RECEIVE BUFFER:
CAPACITY OF 256 DISPLAYABLE

CHARACTERS, HANDLES ONLY.

RECEIVED MESSAGES FROM THE
RECEIVE MODEM. DATA I8

TRANSFERRED FROM THE

RECEIVE BUFFER BY PRESSING

THE “BDisPi MSG" CONTROL KEY.

- FIGURE Il. RECEIVE BUFFER
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DISPLAY BUFFER:

CAPACITY OF 256 DISPLAYABLE
CHARACTERS ENTERED FROM
THE KEYBOARD, RECEIVE BUF-
FER, OR THE STORAGE BUFFER.

STORAGE BUFFER:

USED FOR TEMPORARY STORAGE
OF DATA BY THE OFFICER. CAP:
ACITY OF 266 DISPLAYABLE
CHARACTERS. DATA IS EXCHANG-
ED BETWEEN THESE BUFFERS BY.

PRESSING THE ""STO/RCL”
CONTROL KEY,

FIGURE 1ll. STORAGE BUFFER




single transmission from the base station. Operation of each
buffer is as follows:

RECEIVE BUFFER (Flgure II) - The receive buffer
is used for receiving messages up to 256 charac-
ters in length from the base station only. No
data may be transferred into this buffer from
another buffer.

DISPLAY BUFFER - The display buffer is used to
‘display keyboard entries for verification of
accuracy prior to transmission, to display data
from the receive buffer, the storage buffer,
and the transmit buffer. Up to 256 characters
- can be displayed from this buffer.

STORE BUFFER (Figure III) - This buffer is used
for temporary storage of up to 256 characters

of data. Pressing the STO/RCL key causes the
exchange of the contents of the STORE buffer and
the DISPLAY buffer. -

TRANSMIT BUFFER (Figure IV0 - This buffer is used
for transmission. When a function key is pressed,
any data in the display buffer ia automatically
transferred to the transmit buffer and the transmit
- buffer may also be used as a storage buffer and

its contents are displayed by pressing the RECALL
FUNCTION key. Pressing the RECALL FUNCTION key
immediately terminates any transmission in progress.

K. Modem
The MDT~-800 lnterfaces directly or in paral-

lel to voice grade radic equipment. The Phase Shift modula-

tion utilized by E-Systems Inc. allows a transmission speed of
2400 bits peér second. The modem in both the MDT-800 and the
base station radio facility are identical, allowing bhoth modu-
lation and demodulatlon thhout spec1al modification to the
mobile radios.

L.. Effective Data Rate

‘ - The MDT-800 can recelve, verify, and display
a full screen, 256 characters, in .75 seconds. The effectlve
data rate for a 256 character display is 1993 bps.

M. Operational Safety

The MDT-800 mount allows direct emergency
exit from either door. The durable high impact plastic case
is able to absorb the shock of high speed collision. Laminated
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safety glass on the display unit prevents the pOSSlblllty of
flying glass during collisions. .

111, SPECIFIC OPERATIONAL SPECIFICATIONS

Each of the following types of messages are uni-
guely identified by unit I.D., function and status.

A. Normal Status

The MDT-800 provides seven (7) normal status
keys. The labeling of the status keys will be specified by
the using agency. For example, keys might be labeled
-AVATILABLE, ENROUTE, AT SCENE, OUT OF SERVICE, OUT OF VEHICLE,
TRAFFIC STOP, and ON VIEW. Ten codes can also be utilized.

Transmission of a status change is initiated
by pressing the desired status key. As the normal status
message is being transmitted, the officer may continue to
utilize the terminal for message construction.

B. Function Messages

: The MDT~800 provides eight (8) function keys.
The labellng of the keys will be specified by the using
agency .

A function message transmission is accomplished

by typing relative data on the terminal's display and pressing'

the appropriate function key. Pressing the key causes the
displayed data to be transferred to the transmit buffer, and
the transmit sequence to begin. This makes the display avail-
able to receive another message or for message composition.

C. Emergency Status

_ The MDT-800 provides an emergency key identified
by name, color of key (red), and a protective ring to pro-
hibit accidental pressing.  When the emergency key is pressed,
repeated transmission of an emergency message OCCurs until
acknowledged by the base station.’ All transmissions from the

terminal contain unit I.D., status, and control bits (emergency,

ACK, functions, etc)

- The MDT-800.also prov1des the capablllty, which
may be used in emergency situations, to be polled the poll
will cause automatic transmission of all data in the display
and storage buffer without action from the officer.

D. Informative Message Transmission

If an informative message is to be sent to ano-
ther MDT or to the dlspatcher a function key is pressed. This

ey



initiates transmission of the message along with the terminal's
I.D., status, and function code. Upon receipt of the message
by the base station, the system would automatically route the
message to the proper dispatcher or MDT. '

E. Data Base Inquiries

Data base inquiries may be sent from the MDT-800
by the use of function keys. As the inquiry is received at
the base, the function desired is decoded and correct routing
by the CAD computer is conducted. As the response from the
remote data base returns, the data is formatted for display,
and transmitted to the originating terminal. If the total
number of characters exceeds 256, the message is split and
after the first portion of the message has been received
by the terminal, the second portion is transmitted. The
5 officer may then store the first portion, display the second,
, and by using the store/recall key, switch from first page to
sacond.
o F. Audible Alert .
- _ ' The MDT-800 has the capability to provide external
signals to/from various items of equipment. The normal MDT-800
T audible alert signal is available at the unit output connector.
o This signal may be connected to a matching transformer pro-
vided by the using agency through a switch to the vehicle’s
o existing P.A. system. As the officer leaves the vehicle,
o . he switches the "audible" switch on and turns his P.A. on.
If any message is received during his absence, a 1000 Hz tone
5 will sound via the P.A. system.

G. Automatic ID (Digital)

e All MDT-800 messages contain a twelve (12)
i:ﬂ bit ID code. This ID is adjustable so that the ID number may
o be changed by service personnel. ThlS 12 bit ID code allows
over 4,000 unique addresses. '

l N L H. ~ Automatic ID (Vouce)
' : The MDT-800 has the capablllty of 1nterfa01ng
o to the radic in such a way that any time the mike push-to-talk
iﬂf button is depressed, the terminal's ID is transmitted. This
‘ ID also contains a function code to signal the CAD computer .
that the message was initiated by pressing the mike push-to-
talk button.

l. Automatic Acknowledge

" Once the terminal has received a message from
! . the base station, which has been verified, bit 16 is checked.
If bit 16 is a "1", the automatic acknowledge flag is set.



After receiving the text (if present) and verifying that the
text is error free, an acknowledge message is transmitted to
the base station. This is an automatic transmission in re-
sponse to a base station request.

J.  Channel Sense

The activity detector circuitry can be used in
conjunctlon with the CTCSS signal from the mobile transceiver
to inhibit transmitter keylng. ‘Digital data transmission is
delayed until the CTCSS tone is no longer present on the
receive channel.

K. Manual Acknowledge Required '

When the base station wants assurance that the
mobile unit operator has received a message, the base station
may send a message using the manual acknowledge operation
code in the standard message. This will cause the ACK REQUIRED
light on the terminal to be 1lit. The operator will then acknow-
ledge the received message by pressing the ACK key.

L. GroupliD

Each MDT-800 can be assigned to one of fifteen
groups. The unit will receive all messages sent to its
- assigned group. Group assignments can be made dynamlcally
under. base station software control.

M. Emergency Alarm Sounding

The MDT-800 has the capability of interfacing
with a speaker or horn for sounding gn Emergency condition.
This is done under computer control only The officer would
have to enable this feature prior to exiting from the vehicle.

N. Mobile Digital Equipmént Standard

The MDT-800 meets or exceeds the specifications
established by the National Institute of Law Enforcement
Criminal Standard for Mobile Digital Equlpment per document
#NILECJ-STD—Ole 040. :

"For addltlonal 1nformat10n, please contact
E- Systems Inc., Dlglcom Products.

E-SYSTEMS
Garland Division

P.Q, BOX 226118 » DALLAS, TEXAS 75266 » (214) 272-0515






