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The following steps are required by consultants to access the Traffic and Safety Michigan 

Traffic Sign Inventory System (MTSIS) signing application: 

 

1. Login to your Virtual Private Network (VPN) using your User ID and pin number 

plus the number shown on your Secure ID key fob. 

https://ccoe.state.mi.us 

 

2. Use your state of Michigan logon and password on our Citrix website. 

 

3. Login into MTSIS 

 

If you receive an error message that says no resources for this user please email 

obriene@michigan.gov.  We will have resources added for you. 

 

 

Contact Information: 

 
If you require help in accessing VPN or in using your State of Michigan logon, including 

password resets, please call the Client Service Center (CSC) help desk at (517) 241-9700 

or (800) 968-2644. 

 

If you require help with using the MTSIS application, or procuring VPN or State of 

Michigan accounts, or cannot get an issue resolved with the CSC please contact: 

 
Erin O’Brien, MDOT 

PH   (517) 373-0748 

FAX (517) 373-2330 

OBrienE@michigan.gov  

 

Brett Scafuri 

PH   (517) 335-2836 

FAX (517) 373-2330 

ScafuriB1@michigan.gov  
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