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| EXECUTLVE SUMMARY

! s intercity bus passengers. The report complements

1. I'of thi report presents maJor flndlngs from the on-board survey. This
onductedni'?tWelve travel corrldors and involved the distribution of
"e_stionnarles to _ntercmty bus passengers. A total of 2,454 or 75 percent

ere. eturned nd.are the ba51s of the analysis contained herein. Major findings

”the study include the follow1ng

_percenfsof the passengers traveled by eutomobile at the origin
:an destinatlon ends of thelr bus. trips._

2] the passengers were college students followed by homemakers
';retired (13 percent) and profe551onal/technlcal/managerlal

:.;67 percent of the respondents had one or more automobiles
”;vehlcles 1nfthe1r household '

the passengers came from famllles having an annual income
. ess whlle 27 percent came from famllles having an income

_pf60;percen£pcff£he'pessengers:were females.

. -vi



The results of the various corridor surveys were quite similar with the exception
of corridors with college oriented stations. Stations located adjacent to a
college campus had an above average number of riders who walked to the bus station.
Friday ridership tended to be much higher than weekday (Monday-Thursday)} ridership.
College students reported an above average family income and above average number

of automobiles or truck type vehicles in their household.

Section IT of the report summarizes the results of the ticket survey. This éurvey
was conducted at 36 intercity bus stations throughout the state. Tickets were
counted and recorded by destination for at least seven consecutive days at each
station. Round trip ticket information was obtained at eight of the stations.
Major findings of the survey include the following:
0o During the week of May 9-~15, 1977, 14,233 total tickets were sold at
the 36 surveyed stations for a daily average of 2,033 tickets.

o Average daily ticket sales ranged from 695 at Detroit to 0.3 at Bad
Axe,

o Friday was the busiest day with 3,489 total ticket sales representing
' 25 percent of the total weekly sales.

o Total weekly ticket sales at the smaller stations were very consistent
for the four weeks in May ranging from 1,014 to 1,066,

o Round trip ticket sales accounted for 33.2 percent of all tickets sold
at the Detroit station and an average of 21.8 percent of total ticket
sales at seven other surveyed statioms.

o The month of May typifies an average month for intercity bus patronage
since it avoids both the low and high ridership periocds experienced by
the industry.

o Approximately two-thirds of all tickets sold had a Michigan destination
while one-third had an out-of-state destination.

o Detroit was the most important Michigan destination generally followed
by the larger urbanized areas in the state,

o The largest out-of-state destination was Chicago with 116.2 trip destinations
per day.

o 406 or 58 percent of all daily trips with an out-of-state destination
originated at the Detroit station.
vii




INTRODUCTION

The Michigan Department of State Highways and Tramsportation has an active pro-

gram to assist the intercity bus industry in Michigan. These programs involve:

0 Planning Assistance - Statewlde and regional studies and surveys.

o Capital Equipment - Six year loans for certified carriers to
purchase new equipment and upgrade bus fleets in the state.

o Operating Assistance - Funding to assist in the establishment
of new routes and services.

o Passenger Terminal Facilities ~ Funds to develop intercity

terminal facilities and improvements designed to provide better

services to intercity rail and bus passengers and to integrate,

where possible, all available public transportation services.
A major planning study entitled "Michigan Intercity Bus Study, Phase I, Inventory
and Analysis' was published in July 1974. This study documented past and present
trends experienced by the industry in Michigan and the mation. A major deficiency
at that time was an absence of socio-economic and travel information for intercity
bus passengers. The surveys documented in this report are designed to correct
that deficiency and provide a more complete information base for Departmental

programs.

This report presents summary information obtained from two surveys conducted in
May 1977. Séction I summarizes information obtained from an on-board survey of
intercity bus passengers and Section II summarizes information obtained from a
ticket survey. The appendices contain more detailed information on selected
aspects of both surveys. All information obtained from the surveys has been
keypunched and computer processed, The purpose of this report is to present

and summarize the most important findings of the surveys.




I. ON-BOARD SURVEY

Purpose and Procedures

The major objectives of the on-board survey were to obtain data on the socio-

economic and travel characteristics of intercity bus passengers.

Procedures utilized in conducting the on-board survey included the selection

of two stations along the same intercity bus corridor. Passengers traveling

on scheduled intercity buses between the two stations were given a question-
naire. The questionnaires were handed out at one station and collected at

the other. The procedure was reversed for passengers traveling in the opposite
direction. The East Lansing, Flint, and Detroit stations and the Benton Harbor,
Kalamazoo, and Grand Rapids stafions were treated as a triangle. Passengers
traveling between any of the separate set of three stations were included in
the survey. Questionnaires were handed out to all passengers boarding a bus

at a particular station and also to those with origins at a previous statiomn

who remained cn the bus. Pencills were supplied to all passengers.

The questionnaires and procedures were finalized after a pretest conducted at

the Lansing-East Lansing stations on April 6, 1977. A copy af the question-
naire is included as Appendix A, The survey was conducted by the Transportation
Surveys Section of the Michigan Department of State Highways and Transportation.
The primary responsibility of the Transportation Surveys Section is to conduct
urbanized and urban area origin and destination studies, vehicle classification,
speed, and rest area studies needed for the planning and development of Michigan's
transportation system, The scheduling of the on-board survey during May avoided

the survey crews peak work load starting in June and extending through the summer




months. The availability of the survey crew greatly simplified the training
aspects of the survey. The crew is experienced in conducting surveys, meeting
with the public and assigning work responsibilities and schedules. A bus
schedule was developed for each survey station depicting the departures and
arrivals by company for all buses included in the survey. The survey crew
wore identification tags and carried letters from the Michigan Department of
State Highways and Transportation and the major bus companies indicating that
‘the survey was approved by all parties. The letters were shown to bus drivers

when requested.

The survey crew handed out questionnaires after all passengers with a destin-
ation ét the particular staticn had departed and all passengers with an origin
at the station had boarded the bus. The public address system on the bus was
used to briefly explain the purpose of the survey. Questioﬁnaires and pencils
were handed out to 21l passengers who were awake and mature enough to fill out
the form. Passengers who left the bus at an intermediate station before the

forms were picked up were requested to leave the completed form on their seats.

Map 1 outlines the stations included in the survey and shows their relationship
to the major intercity bus routes in Michigan. Appendix B outlines the survey
dates and the number of questionnaires handed out at each station. The surveys
at several of the stations were conducted on two consecutive weekdays (Monday-
Thursday). This allowed the field crew to survey as many buses as possible
while allowing for convenient travel times between stations. The surveys, at
these stations, were conducted during the afternoon of the first day and the
morning of the second day. The only exception was the East Lansing, Flint,

Detroit triangle. The survey for this triangle was conducted on Thursday, May
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12, 1977 and Friday, May 13, 1977 to provide direct comparison between a normal

weekday and a Friday.

Questionnaires were numbered consecutively to identify the station at which they
were handed out. Station locations were chosen to obtain as many responses as
possible while providing good statewide geographic coverage and good coverage of
major intercity bus carriers. A total of 3,292 questionnaires were handed out

with 2,454 or 75 percent being returned.

Survey Results

The results 6f the individual corridor surveys are included in Appendix €. The
East Lanéing, Flint and Detroit éorridor surveys Include the overall results
for both survey days plus the individual results of the Thursday, May 12, 1977
and Friday, May 13, 1977 surveys. A statewide summary for all questionnaires
igs alsc included in the Appendix. A separate statewide summary was also tabu-
lated that excludes the survey conducted at the Republic Mine. Intercity bus
service is provided to Republic Mine employees for their daily work trips. The
work trip service differs substantially from the more typical service provided

by the intercity bus industry.

Table 1 outlines the results for each corridor and the statewide summaries.

It provides a convenient format for comparing the results among the various
corridors and statewide summaries. The table also includes the return rate

for each corridor. All percentages are based upon the total number of returned
questionnaires including questionnaires with no responses for the particular
question. A percentage is included for no responses. Figures 1 through 8 are

bar graphs depicting the results of selected questions from the statewide
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Table 1. Intercity Bus On-Board Survey Corridor Summary (Percent of Total Returned Questionnaries) — continued
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summary. The results from the Republic Mine survey are not included in the bar

charts.

Slightly over one-half of the passengers returning questionnaires traveled in
an automcbile to get to the bus and to get to their destination after leaving
the bus. The modes of travel at the origin and destipation ends of the bus
trips are very similar. Slightly fewer persons, however, walked or took a
taxi to their destination than they did to get to the bus at the beginning

of thelr trip. After the automobile mode, the next most important modes for
getting to the bus or to the final destination were walk, taxi and local bus.
Approximately 10 percent of the intercity bus passengers used local bus ser~

vice to get to the bus or to get to their destipation.

Approximately one-half of the passengers returning questionnaires had riden
an intercity bus up to nine times during the past twelve months. One-half of
the passengers road the bus to visit friends or relatives. Personal business
was the next most important trip purpose. The ‘'visit friends or relatives"
and "personal business' trip purposes combined accounted for over two-thirds

of all trips.

Approximately 60 percent of the passengers were females. Almost one-half of
the passengers were 18-29 years of age while 25 percent were 50 or older.
Approximately 27 percent of the passengers come from families having an annual
income of $6,000 or less while approximately 27 percent came from families

having an income of $15,000 or more.

College students comprised the largest occupation category with 23 percent
followed by homemakers with 14 percent, retired with 13 percent and professional

with 11 percent.

10
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Of the passengers who returned questiommaires, 62 percent had one or more
automobile or truck type vehicles in their household. Of those who returned
a questionnaire and answered question 6, 66.5 percent have one or more auto-

mobile or truck type vehicles in their household.

Overall, the answers to the individual questions among the various corridors
have a high degree of similarity. The major exception was the Republic Mine
survey. The uniqueness of the work trip service to the Republic Mine resulted
in answers that varied from the typical responses. Almost all of the passengers
at the mine were males who walked to the bus. They earned a higher.income and
had more cars per household than the statewide average. They also rode inter-
city buses a greater number of times during the last twelve months than the

average intercity bus passenger.

Many of the responses for the Fast Lansing~Flint and East Lansing-Detroit
corridors differed from the statewide average. These two corridors accounted
for an above average percentage of college students and riders between 18-29
years of age who are more inclined to walk to the bus station. The close
priority of the East Lansing bus station to the Michigan State University
campus and the large college student ridership strongly influénce the survey
results for the two corridors. The students reported an above average family
Income and corresponding larger number of automobiles ip their household,
especlally in the East Lansing-Detroit corridor. The Escanaba-Marquette
corridor also had an above average percentage of college students reflecting
the influence of Northern Michigan University located in Marquette. Ferris
State College was not in session during the survey petriod, thus, the Big Rapids

survey results do not reflect the influence of the college riders.
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There were sevefal differences between the Thursday and Yriday responses at
the East Lansing-Detroit, East Lansing-Flint and the Detroit-Flint corridors.
The percent of college students was highest for the East Lansing-Detroit
corridor with a constant 48 percent. The East Lansing-Flint and Detroit-Flint
corridors both had a larger percentage of college students on Friday than on
Thursday. The percent of college students in the Detroit~Flint corridor was,

however, below the statewide average.

Selected Cross Tabulations

To gain a better understanding of the characteristics of Michigan's intercity
bus riders, the responses to selected questions were cross tabulated with the
responses to the trip purpose question. Tables 2 through 5 show the results of
the cross tabulations. Visiting friends or relatives accounted for 48 percent
of all trip purposes. Passengers 65 and older, students (college and other),
homemakers and retired persons accounted for am above average percentage of
trips for visiting friends or relatives., Riders who were visiting friends or
relatives tended to have more automobiles or truck type vehicles in their
household and to use intercity bus service on a much more frequent basis than

the average rider.

Personal business was the second most important trip purpose and attracted an
above average percentage of professional/technical/managerial, service/sales,
office/clerical, college students and persons in the 18-29 age bracket. Work
was the third most important trip purpose and attracted an above average per-
centage of professional/technical/managerial, service/sales, office/clerical,

college students and persons in the 30-39 age bracket.

19




Table 2. Trip Purpose by Age

Age Groups ALl
Purpose 0-17 18-29 30-39 40-49 50-64 65+ Purposes
Work 2.6 13.4 31.7 17.6 18.7 2.4 14.7
Shopping 0.7 0.9 0.8 0.0 1.1 3.1 1.1
Personal Business l4.6 192.9 15.1 17.6 11.9 7.5 16.3
Visit Friends/Relatives 51.7- 45.6 34.3 45,3 49.1  70.5 47.9
Vacation 7.9 5.2 4.1 6.0 7.9 9.0 6.2
Other Social/Recreational 4.6 3.0 1.9 1.9 1.1 2.0 2.5
Other 17.9  12.0 12.1 11.6 10.2 5.5 11.3
Total 100.0 100.0 100.0 100.0 100.0 100.C
Percentage by Age 6.4 47.6 11.2 9.1 14.9 10.8 100.0

- 20




Table 3. Trip Purpose by Automobiles Available

Automobiles

All
Purpose 0 1 2 3+ Purposes
Work 8.3 14.5 23.2 16.0 "14.8
Shopping ' 1.3 1.2 0.8 1.3 1.2
Personal Business 15.4 15.4 16.4 22.1 16.6
Visit Friends/Relatives 53.6 48 .4 42.5 39.1 47 .4
Vacation 8.7 4.6 5.3 3.9 6.0
Other Social/Recreational 1.8 2.5 2.7 3.9 2.5
Other 10.9 13.4 9.1 13.7 11.5 i

Total 100.0 100.0 160.0 100.0

All (Automobiles Available) 33.4 28.0 25.4 13.2 100.0
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Table 4, Trip Purpose by Occupation
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Purpose mH§ (5 v c O = v~ w ™~ =) o <&
Work 24.8 65.7 22.2 8.9 1.9 2.4 6.6 0.7 6.6 18.1 14.8
Shopping 0.8 0.4 1.4 0.0 1.3 0.6 1.5 2.4 0.6 0.5 1.1
_ Personal Business
?f Business 22.8 9.0 22,2 21.0 9.8 14.9 21.4 13.7 i6.7 15.4 16,4
. Visit Friends/
Relatives 29.5 13.5 41,7 50.0 70.5 56.9 52.7 63.3 42.9 35.3 47.2
Vacation 8.9 3.7 6.9 7.8 5.4 7.8 4.2 10.1 7.1 5.9 6.4
'?  Other Social/
L Recreational 1.6 0.4 2.8 5.6 2.2 4.2 3.6 2.1 2.3 2.2 2.6
Other 11.6 7.3 2.8 6.7 8.9 13.2 10.0 7.7 23.8 22.6 11.5
Total 100.0 1¢0.0 100.0 100.0 100.G 100.0 100.0 100.0 100.0 100.0

All Occupations 11.0 10.4 3.1 3.8 13.4 7.1 22,5 12.2 7.1 9.4 100.0
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Table 5. Trip Purpose by Trip Fredquency (Last 12 Months)

Trip F

rip Frequency ALL
Purpose 0-2 10-19 20-29 30-39 40-49 50-59 60-69 70-79 80-89 90-92 100+ Purposes
Work 6.2 9.2 12.0 12,5 23.3 21.1 66.7 44 .5 G.0 0.0 90.0 15.9
Shopping 0.5 2.2 3.2 0.0 33 0.0 00 0.0 0.0 0.0 0.5 0.9
Personal Business 17.8 17.5 13.56 25.0  26.7 26.3 32.3 11.1 0.0 0.0 3.7 16.5
Visit Friends/Relatives 54,5 50.2 52.8 43.8 40.0 31.5 0.0 33.3 50.0 100.0 2.1 47.9
Vacation 6.5 4.8 4.0 4.2 6.7 10.5 0.0 0.0 0.0 0.0 1.6 5.6
Other Socizl/Recreational 2.4 3.9 3.2 0.0 0.0 5.3 0.0 0.0 0.0 0.0 0.5 7.4
Other 12.1  12.2 11.2 14.5 0.0 5.3 0.0 11.1 50.0 0.0 1.6 1C¢.8

Total i00.0 100.0 100.0 100.0 100.0 lO0,0 100.0 100.0 100.0 100.0 100.0

All Frequencies 66.5 1.5 1.0 0.3 0.5 0.1 0.0 9.6 100.0

11.7 6.4 2.4




-
L
i
t

II. INTERCITY BUS TICKET SURVEY

Purpose and Procedures

The Michigan Department of State-Highways and Transportation conducted an
intercity bus ticket survey in May 1977 in conjunction with the on-board
intercity bus survey. The purpose of the ticket survey was to obtain a
comprehensive overview of intercity bus ridership levels and travel patterns.
The data will be used to analyze the short term needs of the state's inter-
city bus system and as a base for developing a computerized intercity bus
ridership demand model. Such a model would be a valuable tool in analyzing

the desirability of providing new or improved intercity bus service.

Ticketsrwere tabulated by destinétion at 36 stations throughout the state as
shown on Map 2. Tickets were compiled by day for the week of May 9-15, 1977,
for the larger stations and by day for the month of May 1977 for the smaller
stations. The trip destinations were coded by specific locations for Michigan

destinations and by major cities or states for out-of-state destinations.

The large number and geographic distribution of the survey stations presented
a significant problem in obtaining the data since manpower and travel require-
ments prohibited the sole use of Department personnel. The individual state
planning and development regions and urbanized area transportation planning
agencies graciously offered their assistance in conducing qggt of the ticket

surveys. This procedure greatly reduced travel times and spread out the man-

power burden.
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All survey personnel were given a standard work form. The form listed major
potential destinationms in Michigan and throughout the nation. Destinations
were recorded by specific Michigan cities and major cities located in adjacent
states. All other destinations were recorded by state. The work form included

blank spaces to fill in additional Michigan destinations.

The time required to complete a daily ticket survey ranged from approximately
fifteen minutes at a small station to one and one-half hours at Detroit. Other
urbanized area ticket surveys averaged approximately one-half hour. The station
managers proved to be extremely helpful -- answering questions and in some cases

even volunteering to conduct the survey.

DaileTicket Sales

Table 6 is a daily summary of all tickets sold at each of the 36 stations for
the week of May 9-15, 1977. During the week, there were a total of 14,233
tickets sold at all surveyed stations or an overall average of 2,033 tickets
per day. Average daily ticket sales at the individual stations ranged from
695 at Detroit to 0.3 at Bad Axe. The five most productive stations (Detroit,
East Lansing, Grand Rapids, Flint and Kalamazoo) accounted for a daily average
of 1,287 tickets or 63 percent of the 2,033 average daily tickets sold at the
36 stations. Friday was, by far, the busiest day with a total of 3,489 tickets
or 25 percent of total weekly sales. The next highest sales day was Monday
followed by Saturday. The Friday on-board survey conducted at East Lansing,
Flint and Detroit indicated that many of the Friday riders were college students
traveling to visit friends or relatives. An analysis of dail¥ ticket destin-
ations indicates that many of the Monday and Sunday riders are college students

making thelr return trip to the campus.
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Table 6. Intercity Bus Survey - Daily Ticket Sales, May 1977

Monday Tuesday Wednesday  Thursday Friday Saturday Sunday
Station May 9 May 10 May 11 May 12 May 13 May 14 May 15 Total Average
Ann Arbor 79 80 92 96 199 71 47 664 . %4.9 |
Battle Creek 117 : 73 71 84 124 99 761/ 654 93.4
Bay City 24 : 24 17 i0 12 40 NA~ 127 21.2 |
Benton Harbor 65 34 43 21 85 43 38 329 47.0 |
Detroit 727 598 570 585 1,042 669 674 4,865 695.0 |
East Lansing 73 63 99 228 581 181 151 1,376 196.6 |
Flint 134 ag 76 100 212 138 127 877 125.3 |
Grand Rapids 130 122 - 115 161 287 153 135 1,103 157.6 |
Jackson 56 42 64 33 70 53 39 357 51.0 5
Kalamazoo 87 107 91 115 194 126 ' 97 817 112.4 ;
Lansing 64 62 5& 87 197 74 93 631 90.1
Muskegon 86 43 40 42 56 56 48 371 53.0 :
Saginaw 57 42 51 43 86 46 711/ 3%6 56.6 |
Ypsilanti 72 60 70 - 76 i23 69 NA= 470 78.3
Alpena 1 -7 7 3 5 5 1 29 4.1
Bad Axe 0 0 1 1 ¢ 0 0 2 0.3 §
Big Rapids~ 7 11 5 7 6 8 v b 6.3 |
ro Cadillac 24 0 Y 35 0 0 0 59 8.1
~ Escanaba 10 26 6 15 37 0 10 104 14.9
Frankfort 2 ¢ 0 0 0 0 - Q 2 0.3
Gaylord 5 0 & & 5 2 6 26 3.7 ;
Hancock 20 4 0 24 10 25 0 83 11.9
Houghton 0 2 1 1 2 0 0 6 0.9
Iron Mountain 4 8 3 5 6 4 4 34 4.9 E
L'Anse 1 1 2 1 2 2 2 11 1.6 5
Mackinaw City 1 1 1 0 0 2 0 5 0.7
Manistee 1 3 3 L 0 2 Z 12 1.7
Marquette 18 22 16 22 25 17 11 131 18.7
Menominee 8 7 13 26 29 18 14 112 16.4
Mt. Pleasant NA NA NA NA NA NA NA 119 i7.0 |
Newberry 1 0 i 2 4 0 0 8 1.1 |
Niles 10 1 1 5 11 1 7 36 5.1
Petoskey 8 1 2 5 5 5 2 28 4,0 |
Port Huron 14 10 10 i9 38 17 16 124 17.7
Sault Ste. Marie 19 12 7 8 16 5 11 78 11.1
Traverse City 35 10 . 20 23 20 12 23 143 20.4
TOTAL 1,960 1,566 1,556 1,898 3,489 1,943 1,705 14,233 2,033.3

Notes: l/Station is not open on Sundays. Passengers buy tickets from driver.
2/Monday and Tuesday surveys conducted on June é and June 7 respectlvely Wednesday through Sunday surveys
caarre fars Jun“ -3 thr h Jres. 5 r""“ﬂctm""‘v — . R e S -




Weekly Ticket Sales

Tickets for many of the smaller stations were collected by day for the entire
month of May. Table 7 shows the total weekly sales by station for each of

the four weeks in May. Ticket sales by station varied from week to week. The

variations were expected because of the relatively small number of tickets sold

at the smaller stations. The overall weekly totals show, however, that ticket
sales at the smaller stations on a statewide average were consistent ranging

from 1,014 for the week of May 23-29 to 1,066 for the week of May 2-8, 1977.

Monthly Ridership Trends

Data obtained from Indian Trails, Inc., and reflected in Figure 8, indicates

that intercity bus travel 1s subject to seasonal trends characteristic of all
travel modes. Figure 8 is based upon ridership data collected for a seven

e day period starting the eighth of each month of 1976. This seven day period was

selected to avoid collecting data that was significantly influenced by holiday
travel. The highest ridership period, as shown in Fizure £ occurs during the

summer months peaking in July. Discussions with personnel from several inter-

city bus companies revealed that the next highest ridership period occurs in
| December due to the Christmas holiday season. The fourth of July holiday is

also an important generator of intercity bus travel. This holiday is particu-

larly significant to the intercity bus industry because it occurs during the

peak summer ridership period, The first few months of the year are traditionally

the lowest ridership months., The data in Figure 8 and the holiday ridership
trends indicates that May should fairly well typlify an average month for inter-—
city bus patronage. May avoids the low ridership period of January and February
and the high ridership periods of the summer months and the Christmas holiday

sSeason.
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Table 7. Intercity Bus Weekly Sales

- Selected Smaller Stations  May 1977

Station May 2-8 May 9-15 May 16-22 May 23-29 Total
Alpena 42 29 30 37 138
Bad Axe 6 2 5 7 20
Cadillac 39 59 91 35 224
Escanaba 111 104 100 133 448
Trankfort 3 2 7 7 19
Gaylord 31 26 26 31 114
Hancock 117 83 104 57 361
Houghton & 6 17 12 39
Iror Mountain 23 34 - 48 24 129
L'Anse 10 11 8 8 37
Mackinaw City 14 5 14 18 51
Manistee 18 12 8 14 52
Marquette 93 131 102 135 461
Menominee 101 112 125 99 437
Kewberry 10 8 8 8 34
Niles 54 36 27 34. 151
Petoskey 22 28 28 28 106
Sault Ste. Marie 76 78 72 90 316
Traverse City 168 143 107 142 560

TOTAL 1,066 1,033 1,049 l,6i4 4,162
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Ticket Sales and Actual Ridership

The number of tickets sold at a particular station on a given day cannot be
directly related to the number of passengers served by that staticn on the
same day. Tickets can be purchased in advance. Also a passenger can purchase
a round trip ticket. sdvance purchase of tickets should not significantly
affect the accuracy of the ticket survey for any given day since tickets
purchased on previous days will tend to be discounted by tiqkets purchased
that day for a trip to be taken at a later date. The ticket survey did not

include the second trip of a round trip ticket. Table 8 includes data obtained

from selected stations concerning the number and percent of round trip ticket

saleg. The Detroit station had the largest number (1,616) and highest percent-

age (33.2%) of round trips, The remaining stations had an overall average of

21.8 percent round trips.

Assuming a completely random distribution of round trip destination, the ticket
survey should be increased by approximately 22-30 percent to more accurately

account for total person trips.

Trip Destination

Table 9 shows the average number of daily ticket sales by major destinations

for each of the 36 intercity bus stations. Approximately 66 percent of the

total 2,033 average daily ticket sales at all stations had a Michigan destin-

ation while 34 percent had an out-of-state destination. Detroit was the major

in-state destination accounting for 227 trip destinations followed by Ann Arbor
(111), Grand Rapids (84), Flint (82), East Lansing (74), Lansing (73), and
Kalamazoo (68). The largest out-of-state destination was Chicago with 116

trip destinations. The Detroit station accounted for 406 cut-of-state destin-

ations or 58 percent of all out-of-state destinations.
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Table 8.

Intercity Bus Survey - Round Trip Tickets, May 1977

9 10 11 12 13 14 15

Station Mon.. Tues Wed .. Thur . Fri _ 8Bat Sun Total
Detroit

Number 213 181 201 203 432 243 143 1,616

Percent 29.3 50.3 35.3 34.7 41.5 36.3 21.2 33.2
Ypsilanti

Number 18 13 17 16 23 20 N/A 107

Percént 25.0 21.7 24.3 21.1 18.7 29.0 22.8
Ann Arbor

Number 17 16 17 16 32 7 12 117

Percent 22.4 19.3 21.8 15.5 31.4 12.3 10.1 18.9
Lansing

Number N/A 11 14 19 66 22 6 138

Percent . 17.7 25.9 21.8 33.5 29.7 6.5 24.3
Marquette

Number 3 3 3 4 4 3 2 22

Percent 16.7 13.6 18.8 18.2 16.0 17.7 18.2 16.8
Iron Mountain

Number 0 3 1 0] 1 0 0 5

Percent 0.0 37.5 33.3 0.0 16.7 0.0 6.0 15.2
Menominee

Number 5 1 5 i3 8 5 2 39

Percent 62.5 14.3 38.5 56.5 . 27.5 27.8 14.3 34.8
Marquette

Number 3 3 3 &4 4 3 2 22

Percent 16.7 13.6 18.8 18.2 16.0 17.7 18.2 16.8
TOTAL

Number 259 231 261 275 570 303 167 2,066

Percent 28.1 26,8 31.8 29.8 36.8 32.7" 18.1 29.8
TOTAL (without Detroit Station)

Number 46 50 60 72 138 60 24 450

Percent 23.5 18.9 19.4 21.3 27.3 23.5 9.6 21.8

Source: Mass Transportation Planning Section,
and Transportation.

32

Michigan Department of State Highways




i/

Intercity Ticket Survey - Summary of Major Average Daily Trip Origins and Destinations (May 9-15, 1977}~

Table 2.
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Intercity Ticket Survey - Summary of Major Average Daily Trip Origins and Destinations (May 9-15, 1977)~ (con't)

Table 9.
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1/The sum of the figures will not necessarily add te the total due to rounding.

Notes:

2/Survey conducted June 1 through Jume 7, 1977.

3/Major out-of-state destinations were Ohio - 47.3, Indiana - 23.9, Southern States — 94.7 and Eastern States 32.4.

4/Fort Custer accounted for 19.7 of the "Other Michigan" trip destinations.




The top ten Michigan c¢ity pairs in terms of daily intercity bus origin-
destinations had in excess of 20 tickets sold for trips between them as

shown in the following table.

Table 10, Average Daily Number of Trips Between Ten Highest City Pairs

City Pairs Trips Between Cities
Detroit—-Ann Arbor 79.1
Detroit-Ypsilanti . 68.2
Detroit-East Lansing 59.1
Detroit~Flint 56.9
Detroit-Lansing 41.6
Detroit-Grand Rapids ' 35.6 \
Detroit-Jackson 27.7
East Lansing-Flint 24.7
Grand Rapids-Kalamazco 23.8
‘East Lansing-Grand Rapids 23.1

Appendix D includes a sample table and map for the Detroit station outlining
the specific data available for each of the 36 surveyed stations. If you
desire this information for other stations, please contact“the Mass Trans-—

portation Planning Sectiom.
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APPENDIX A

MICHIGAN INTERCITY BUS SURVEY LLITLL]

(6)

t790 (8/77)

The Michigan Department of State Highways and Transportation is conducting this survey to plan.future improvements in intercity bus
service. Will you please take a few moments and fill out the following questionnaire, This data will be kept in strictest confidence
and will only be used for statistical analysis.

L7 PLEASE answer the first two questions by PRINTING THE CI'TY AND STATE NAMES in the squares provided. USE ONE SQUARE
FOR EACH LETTER. SKIP A SQUARE between words. Print only the FIRST FOUR LETTERS OF THE STATE NAME.

1. At what city did you begin your bus trip? I ] I l I I l I I ‘ I I I IJ IjID

(7 City (or nearest city) (20) (21) State (24)
L 2, At what city will you end your bus trip? I l l | ' l I ‘ I i | ' l ] I
(25) City (or nearest city) {38) (39) State (42)
3) 3. How did you get to this bus? (check only one) (47-50) 7. How many times in the past 12 months have you
ridden on a bus between cities? (IF EXACT
1 D walk 5 D local bus or rapid transit ' NUMBER OF TIMES IS NOT KNOWN, PLLEASE

GIVE YOUR BEST ESTIMATE.)

2 [] a\;tomobile 6 { | commuter train . . Number of Times
cl . 3 [ Jtaxi 7 [ AMTRAK train (51} 8. What is your occupation? (Check only one)
I
# [gconnecting 8 [ Jother LCIRRiessn™ 6 [ pludent oher
managerial
E:s“g w(i;g;: ogneitytzn\z?ere you are golag after feaving this 2 E:] craftsman/laborer 7 |:! st\.ldent (college)
f \ 1 iwalk 5 { ]local bus or rapid transit 3 [ ] service/sates 8 [ ] retired
- 2 D automobiie 6 D commuter train 4 D office/clerical 3 D unemployed
3 [ tax 7 [] AMTRAK train 5 [ ] homemaker 10 [ ] other
. a2 connecting 8 [ other (52) 9. What is your approximate family income range before

intercity bus taxes? (College students please answer for your legal

residence) (check only one)

What is the purpose of your trip? {check only one)
1 [ }less than $2,999 4 { 1% 9,000 — $11,999

1 [ Jwork 4 [ ] visit friends or relatives

2 [ ]%$3,000 — $5,990 5 [ ]$12,000 — $14,999
2 { ] shopping 5 [ ] vacation

3 [ 1%6,000 —$8,999 6 [ 1$15,000 — $24,999
3 [:]E:;ff:saé 6 [ | other social or recreational

7 [ 1$25,000 or more

7 [ Jother
{53) 10, What is your sex?

{46) 6. How many personal car or truck type vehicles are owned or

leased (more than 30 days) by you, your spouse or a relative 1 [:] male 2 [“_—E female
of either living as a family in one household? (College
students please answer for your legal residence) (Check only one) (54)11. What is your age range? (check only one)
1 none 3 2 vehicles
. . 1 [ 117 or under 4 [ ]40-49 years
2 [[]1 vehicle 4 [} 3 or more vehicles
2 [ ]18-20 years 5 [ ]50—-64 years
3 [ ]130—39 years 6 [ 165 years or older

THANK YOU



APPENDIX B

INTERCIYTY BUS SURVEY
FORM DISTRIBUTION

Hand Out Form
Station Corridor . Date Humbers Total
Jackson Ann Arbor-Jackson May 10 Tuesday 2001-2068 68
Jackson Ano Arbor-Jackson May 11 Wednesday 2069-2129% 61
Ann Arbor Ann Atbor-Jackson May 10 Tuesday 1501-1544
Ann Arbor Ann Arbor-Jackson May 10 Tuesday . 1551-1569 B3
Ann Arbor Ann Arbor-Jackson May 11 Wednesday 1570-1645 . 16
Toledo Toledo-Detroit May 36 Monday 4205-4439 234
Teledo Toledo~Detrolt May 17 Tuesday 4440-4516 77
Toledo (Trallways) Toledo-Detroit May 17 Tuesday 7 5701-5715% 15
Detroit Toledo-Detrolt May 16 Monday 2569-2666
Detroit Toledo-Detrolt May 16 Monday 2669-2793 222
Detroit Toledo-Detroit May 17 Tuesday 2794-2817
Detrolt . Toledo-Detroit May 17 Tuesday 2970-2994 49
Detroit (Treidlways) Toledo-Detroit May 17 Tuesday 3700-3708 9
Detrolt East Lansing-Detrolt-Flint May 12 Thuraday 2130-2314 185
Detrolt East Lansing-Detroit-Flint May 13 Friday 2431-2499
Detroit East Lansing-Detroit~Flint May 13 Friday 2315-2371
Detroit Eaat Lansing-Detroit-Flint May 13 Friday 2373-2430 i
Detrolt East lLansing-Detroit-Flint May 13 Friday 2500-2568 253 ;
East Lansing East Lanaing-Detroit-Flint May 12 Thursday 0200-0373 s
East Lansing East Lansing-Detrcit-Flint May 12 Thuraday 0400-0500 275
East Lansing ) East Lansing-Detraoit~Flint May 13 Friday 0501-0884
. East Tansing East lansing-Detroit-Flint May 13 Friday 0374-0399
East Lansing East Lansing-Detreit-Flint May 13 Friday 0926-0986 471
Flint Lan-ing-Detroit-Flint May 12 Thursday 40254037
: Flint Lansing-Detroit-Flint . May 12 Thurasday . 0010-01.73 177
i Flint Lansing-Detroit-~Flint May 13 Friday 0174-0196
Il Flint Lansing-Detroit-Flint May 13 Friday 4038-4204 150
Traverse Clty Traverse City-Cadillac May 10 Tuesday 0001-0002 2.
Traverse Clty Traverse City-Cadillac ¥ay 11 Wednesday ’ 000G3-000% 7
. Cadlllac Traverse Citry-Cadillac May 10 Tuesday 40014019 19
1 Cadillee Traverse City-Cadillac May 11 Wednesday 4. 20-4024 5
Benton Harbor Benton Earbor-Kalamazoo-Grand Rapids May 18 Wednesday 45174616 100
Kalamazoo Benton Harbor—Kalamazoo-Grand Raplds May 18 Wednesday 0884-0908 :
Kaianazoo Benton Harbor-Kalamazoo-Grand Rapids May 18 Wednesday 0916-0924
Kalamazoo Benton Harbor-Kalamazoo-Grand Rapids May 18 Wedneaday 09871078 82 &
Grand Rapids Benton Harbor-Kalamazoo-Grand Raplds May 18 Wedneasday 2818-2864
Grand Rapids Benton Harbor-FKalamazoo-Grand Rapids May 18 Wednesday 2995-2998 51
Post House Post House-Detroit May 23 Honday 4617-4704 88
Post House Post House-Detroit May 24 Tuesday . &T13-4793 81
Detroit Pogt House-Detroit May 23 Monday 1646-1710 65
Datroit Post House-Detroit May 24 Tuesday 1711-1784 74
Escanaba Ezcanaba-Marquette May 24 Tuesday 1200-1229 30
Eacanaba RBecanaba-Marquette May 25 Wednesday 1230-1272 43 :
Marquette Escanaba-Marquette May 24 Tuesday 1029-1066 38 3_
Subtotal ‘ : 3,110
Republic Mine Negaunee-Ishpemingl/ June 22 Wednesday 4846-4363 20
Republic Mine Negeaunee-Ishpeming June 23 Thursday 4881-4893
Republic Mine Negaunee-Ishpeming June 23 Thuraday 4938-4960 36
Republic Mine L'Anse—Baragay June 22 Wednesday 58274845 19
Republic Mine L'Anse-Baraga June 23 Thursday 4894-4907
Republic Mine L'Anse-Baraga June 23 Thursday 4961-4977
Republic Mine L'Anse-Baraga June 23 Thureday 1279-1289 42
Republic Mine Shubat Transit Jurie 22 Wednesday 4B66-4880 15
Republic Mine Shubat Transit Jurte 23 Thursday 4907-4927
Republic Mine Shubat Transit June 23 Thursday 1230-1318 50
TOTAL ' 3,292
1/

= Huron Bay Transit




NOTE:

APPENDIX C

All percentages are included in parentheses. Numbers preceding
the parentheses are the total number of returned questionnaires
having that particular response. The number and percent of no
responses are also included for each question.




ON BOARD INTERCITY BUS SURVEY
SUMMARY FOR ALL DAYS AT JACKSONeANN ARROR
218 SURVEYS

3, HOW DIN vynu GET 7O THIS RALS? '
1( 0%)IND RESPONSE 33C1RYIWALK 104¢UBXIAUTOMORTILE

GO(IRZITAXT : t2( 6XIINTERCITY BUS 22(10%3YL0CAL, B8US
0( 0X)COMMUTER TRAINW 00 O%X)AMTRAK TRAIN 6{ I%IOTHER

4, HOW WILL ¥YOU GET T0O YOUR DESTINATINN AFTER LEAVING THIS RLS?

3 {¥IMD RESPOMSE TICLALYWALK AQ(4LXYAUTOMOBILE
AS{21%)Ta XY 130 AZ)YINTERCITY BUS 29(13%ILOCAL BUS
OC 0OXICOMMUTER TRAINM 0( DEYAMTRAK TRAIN 8¢ 4XIATHFR

5¢ WHAT IS THF PURPASFE OF YOUR TRIB?

30 1%IND PESPONSE 191 9%IWORK el 1¥)ISHOPPING
60(2BY%IPERS, ARUSTINFSS RE(I9XIVISIT FRIENDS/ {0( SEIVACATION
60 3X)OTH BOCTAL/RECR, RELATIVES 33{1I5%I0OTHER

6y HOW MANY CAR 0ORF TRUCK TYPE VEHICLES ARE DWNED RY YOUR HOUSEHOLD?
6( 3XING RESPONSE 93 (43RINONE 64(29%)1 VEHICLE
31{14732 VEHICLFS 24(11%433¢+ VEHICLES

Te HOW MANY TIMES [N THF PAST YFAR HAVE Y0OU RIDEN AN INTERCITY BUS?

35016%ING RESPONSE fa4(66%) 0= 9 TIMES 160 7%110«19 TIMES
140 6432029 TIMES 4¢ 2%)30=39 TIMES 10 0K)U0=d9 TIMES
0( 0%2}50=59 TIMES 10 04)60=h9 TIMES 0( 02)70e79 TIMES

6{ 0%X¥80=89 TIMES ) 0( 0%)90=99 TIMES 3C 1%)100¢ TIMES

8, WHAT IS YNUR OCCURPATION?

40 24XIND REPQONSF 2T(L2%IPROFESSYONAL/TECHNTICAL /MANAGERTA
Tl TXICRAFTSMAN/LARORER Of 4%)ISERVICE/SALES

9( 4YINFFICF/CLERICAL 30(14%IRDMEMAKER

14C¢ 6X)ISTUPEMT (MDY COLLEGE) IOCIBLISTUDENT(COLLEGE)

2UCLIXIRETIRED SLCL0ZIUNEMPLOYED

25 (LIRINTHER

9, WHAT IS YNUR APPRNXIMATE FAMILY INCOME BFFORE TAXES?
PRI13%ING RESPONSE 25¢11%)%2,999 0R LESS uR{22%)% 3,000 5,099
33{15%)% 5,000a R,999 PTC12%4)% 9,000e11,999 140 6%)%512,000%14,999
2I010%3315,000wp24,990 e2(iox)%25%5,0004

110, WHAT IS YOUR SEx?
f 110 S%IN0 RESPONSE Q9 (USUIMALE 108(50%)FEMALE

11, WHAT IS YNUR AGF RANGE?
40 P%IND REPONSF 10¢ 5%)17 OR UNDER 106(U9%)1R=29 YFARS
26(12%)30=39 YEARS P0( 9%)40m49 YEARS 32(15%350a64 YEARS
200 S9%3IAS5+ YFARS '
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40,
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0N B O ARD I NTERCTITY B U S S URV E Y
SUMMARY FOR  ALL DAYS AT DETRAQIT=TOLEDD
" 416 SURVEYS

HOW DID ¥pU GFY To THIS RUS?

50 1X)IN0D KESFONSE 19¢ S%ZIWALK _ 2T2(65%YAUTOMOBILE
S5{13%)7AXT 220 SXIINTERCITY BUS 270 6X)L0CAL BUS
0( OXICOMMUTER TRATM 0C 0X)AMTRAK TRAIN f6( 4X)0OTHER

HOW WILL vy0OU GET TN YOUR DESTINATION AFTER LEAVING THIS BUS?

14¢ 3%XINO RESPONSE 140 3XIWALK 218(52%YAUTOMOBILE ¢
105(25%)TAX] 13¢C 3X)INTERCITY BUS 39( 9%)LoCAL BUS
0C OXICOMMUTER TRAIN 1( 0%)AMTRAK TRAIN 120 3X)OTHER

WHAT IS THF PURPDSE NF YOUR TRIP?

18( 4%XINO RESPONSE 306( TAIWORK 4¢ 1X)ISHOPPRING
S58(14X)PERS, BUSIMESS 226(54%)IVISIT FRIENDS/ 290 7XIVACATION

TC 2%XIN0TH SOCTAL/REC, RELATIVES 44 ({1%X)0OTHER

HOW MANY CAR OR TRUCK TYPE VEHICLES ARE OWNED BY YOUR HOUSEHOLD?
370 9%INO RESPONSE IS4 (3I7%LINQONE {24(30%)1 VEHICLE
7T7{19%)2 VEHICLES 2HC 6713+ VEHICLES

HOW MANY TIMES IN THE PAST YEAR HAVE YDU RIDEN AN INTERCITY BUS?

{118(28%INOD RESPONSE 2H2C63%) 0= 9 TIMES 13( 3%)10=19 TIMES
110 3%)20=29 TIMES 30 1%)30=39 TIMES 10 0%)40=49 TIMES
3I( 1%)50=59 TIMES 1¢ 0%)60=69 TIMES 0C 0%3T70-79 TIMES
0C 0%)R0=R9 TIMES 0¢ 0%)90=99 YIMES a4f{ 1%3100¢ TIMES

CWHAT IS YOUR OCCUPATION?

31C 7%XINO RERPONSE 39( 9% IPROFESSIONAL/TECHNICAL/MANAGERTA
25( 6X)CLRAFTSMAN/LABARFR 170 4%ISERVICE/SALES

15¢ 4XIDFFICE/CLERICAL 9B (20X )IHOMEMAKER

160 4%ISTUDENT(NOT COLLEGE) 26 6XISTUDENT(COLLEGE)

TIC(ITEIRETIRED 34¢ BYLIUNEMPLOYED

44 (11%3I0THER

WHAT I8 YNUR APPROXIMATE FAMILY TNCOME BEFORE TAXES?
G2 (22% 180 RESPONMSE hGt(16%23%2,999 OR LESS 64C015%3% 3,000% 5,099
53(13%)% B5,000= 3,799 21010%3% 9,000=11,999 T80 9%31312,000=14,99%
45¢11%)515,000=24,999 17¢ 42)325,0004 :

WHAT IS YnUR SFY?
22( S%IND RESPNNSE 132 (32X IMALE 262 (63LIFEMALF

WHAT IS YNUR ABE RANGE?
20( S%)IND REPONSE te( 4%31{7 OR UNDER 122(29%)18=29 YFARS
53(13%)30=39 YF ARS UR(12%)40%49 YEARS 91({22%)50m64 YEARS
66(16%)65+ YFARS
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7.

EETH

ON BOARD INTERCITY BUS SURVEFEFY

SUMMARY FOR ALL DAYS AT TR,CITY=CADILLAC

4 SURVEYS
HOow DID ¥ou GET Y0 THIS KUS?
0¢ BWEIND RESPONSE e¢ BLYwALK 14 {SARYIAUTOMORITILE
4(17%)TAXT a¢ BUYINTERCTITY BUS el AXILOCAL BRUS
00 0¥YPOMMUTER TRATH OC NLYAMTRAK TRAIN 0C 0%IOTHER

HOW WILL ¥YOU GET TO YOUR DFSTINATION AFYFR LEAVING THIS RUS?

0¢ O%IND RESPNNSE ICLIINIMALK 16(6TXIYAUTOMORILE S
20 BLITAXT {¢ OXYINTERCITY BUS 0C 0XYLOCAL BUS

00 OXICOMMUTER TRATIN 0¢ PYIAMTIRAK TRAIN 2¢ 8%30THER

WHAT IS THF PURPNDSE OF YOUR TRIP? .
0 O%IND RESPONSE ' 2{ BXIWORK 0{ 0Z)SHOPRPING

4(IT%IPFRS, RIUSINFSS 1S(63ILIVISTT FRIENDS/ 10 U%IVACATION
0 9%)INTH SOCYAL/REE, RELATIVES 2( BYXYOTHER

HOW MANY cAR DR TRUCK TYPE VFHICLES ARE QWNED BY YOUR HOUSEHOLD?
2{ B%INO RESPOMSE 6258 INQNE 8(33%231 VEHICLFE
5(21%Y2 VEHICLFES {13933+ VEHICLES

HOW MANY TIMES IMN THE RAST YEAR WAVE yYOU RIDEN AN INTERCITY Aus?

S(214)INO RESPONSE 18(75%) 0= 9 TIMES 0C 0X)Yi0=19 TIMES
0( 0%)20=29 TIMFS 1( 4%)30=39 TIMES 0C 0%340=49 TIMES
0( 0%)50=59 TIMES 0( 0X)en=69 TIMES 00 0%2)70=79 TIMES
00 0X}A0=RY TIMES 0C 0%)90=99 TIMES 0 0%)100+ TIMES

WHAT IS YOUR OCCUPATTONT

1( 4%INQ REPOMSE 3(13%IPROFESSTONAL /TECHNTIECAL /MANAGERTA
1 ¢ 42ICRAFTSMAN/L ABORER 0¢ 0%ISFRVICE/SALFS ‘
0C OXINFFICE/CLERICAL 5¢21%LIHOMEMAKER

1( SX)STUDENTINOT COLLEGE?Y 2¢ BYISTUDENT(COLLEGE?

7(29%IRETIRED 20 BYLIUNEMPLOYED

20 8ZINTHER

WHAT I3 YOUR APPROXIMATE FAMILY INCOME BEFORE TAXES?

T{29%IND RESPONSE 2C B%)1%2,999 OR LESS 20 8%3% 3,000= 5,a90
6(25%)% 6,000~ 8,999 CO3(1%E)E 9,000e11,999 10 4%)%812,000214,999
2( BX)%15,000=24,999 1¢ 4%)525,0004

WHAT IS YOUR 8FX7?
t{ 4%IND RESPONSE $2C(5NEIMALE 11Llub6XIFFMALE

WHAT IS5 YOUR AGE RAMGE?
0 4%IND REPOMSF 2¢ 8%)17 OR UNDER B{33%)1R=29 YEARS
1{ 4%13n=39 YFARS I(1s%)dnedg YFARS L(j3%X)50e864 YEARS
6(295%)165+ YEARS
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0 N RO ARD I NTERCTITY B U S S URVEY
SUMMARY FOR  ALL DAYS AY DETROTT=CHICAGOD
226 SURVEYS

HOw DID vynu GEY Tn THIS RUS?

4¢ 2%INO RESPONSE ‘ POCIZLINALK 113(50%)AUTOMNBILE
29 (13%)TAXI 12¢ SLYINTERCITY BUS 2801272 L0CAL BUS
B¢ 4LYCOMMUTER TRAIN 0¢ O0XIAMTRAK TRAIN 3C 1%)0THER

HOW wILL vyOUu GET 7O YOUR DESTINATION AFTER LEAVING THIS RUS?

4( 2%XINO RESPONSE 150 7XIWALK 99 (dU4XIAUTOMDRILE ’
B2(19%)7AX1 9( 4XYINTERCITY BUS 45(20%YLOCAL BUS
5S¢ 2XYCOMMUTER TRAIN 0¢ OXYAMTRAK TRAIN TC 3%¥)0THER

WHAT I8 TWE PURPNSF OF YOUR TRIP?

20 1%XINO RESPONSE 26{12%)WORK 0( 0XISHOPPING
BACIS%IPERS, BUSINESS t00C44%3IVISTIT FRIENDS/ IT(LI6XIVACATION
30 1%)0TH SOCTIAL/REE, RELATIVES FU(11X)Y0OTHER

HOW MANY CAR OR TRUCK TYPE VEMWICLES ARE OWNED BY YOUR HOUSEHOLD?
f0¢ 6LINO RESPONSE TEC35%INONE 62(27%)1 VEHICLE
49(22Y)2 VEHICLES 23010%)%+ VEHICLES

“HOW MANY TIMES IM THE PAST YFAR HAVE YOU RIDEN AN INTERCITY BUS?

68(30%IND RESPONSE 1281(54%) 0= 9 TIMES {8¢ 8%)10=19 TIMES
7¢ 3%320=29 TIMES 4 3%)30=39 TIMES T 0f 0ZYL0=09 TIMES
0{ DXIS0=59 TIMES 00 0X)b60=69 TIMES {0 62370279 TIMES
0 0%)A0=89 TIMES 0f 0%)%0m09 TIMES 5¢ 2%)100+ TIMES

WHAT IS YOUR QCCUPATION?

7¢ 3%INOQ REPOMNSFE B5(20%)PROFESSIONAL/TECHNICAL /MANAGERTA
120 SYICRAFTSMAN/LARNRER 8( U4%ISERVICE/SALES
17¢ BRINFFICE/CLFRICAL I2(14%YHOMEMAKER
12C SEISTUDENT(NOT COLLEGE)Y 2TC12%ISTUDENT(COLLEGE)
36(16%IRETIRED 18 ( 6%)UNEMPLOYED

16( TZINTHER

WHAT I8 YDOUR APPRQOXIMATE FAMILY INCOME REFORE TAXES?

GACI9%INGD RESPOMSE 312014%)%2,999 nNR LFSS 23(10%35% 3,000% 5,999
210 9%1% 6,000= A,009 AU{11%)D 9,000=81,999 170 8%X3312,000%14,999

41(18%1%15,000=24,999 2U0112)825,0004

WHAT IS YQUR SFx?
10¢ 4%IND RESPONSE REIZ9LIMALE 128(ST%IFEMALF

WHAT IS YNUR AGE RANGE?
B{ 4%~} RFPONSFE 60 3X11F DR UNDER B3(37%)18=29 YFARS
41(1B%320=39 YFARS 24(11%)4n=U49 YEARS Y6(16%)1Sn=64 YEARS
P8L12%Y65¢+ YEARS
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ON BOARD INTERCITY BUS SURVEY
SUMMARY FOR ALL DAYS AT ESCANABA=MARRUETTF
10§ SURVEYS

How DID ¥YnU GFY T THIS HUS?

0C O0ZIND PESPONSE 1CCINYIWALK 64(6I%YAUTOMORILE
11C11%)ITAXT 40 G%YINTERCITY BUS 60 6%XILOCAL BUS
2¢ 2XICOMMUTER TRATM 0Df NEYAMTRAK TRAIN A0 U%I0THFR

HOW WILL YOU GET TO YOUR DESTINATION AFTER LFAVING THIS RUS?

0( O0%INO RESPONSE {8(1BXIWALK 45 CasyYAUTOMOBILE -
18{18%)YTAXT A0 4X)INTERCITY BUS 7C 7X)L0CAL BUS
t¢ 1%ICOMMUTER TRAIN 0C NXYIAMTRAK TRAIN 8{ 8X)I0OTHER

WHAT I8 THE PURPNSE OF YOUR TRIP?

2¢( 2%IND RESPQONSE ~ B( RY)IWORK 2( 2%)SHOPPING
9( 9YLIPERS, BUSINESS  S2(S1XIVISIT FRIENDS/  13({3%)VACATION
4¢ 4%XIDTH SOCTAL/REC, RELATIVES {1 C11%)OTHER

HOW MANY CAR 0R TRICK TYPE VEHICLES ARE OWNED BY YOUR HOUSEHNOLD?
T 3%INM RESPONSE 40 C40%INONE 32(32%)1 VEHICLE
22(22%)2 VEHMICLES G( 4%)¥3+ VEHICLES '

HOW MANY TIMES IN THE PAST YFAR HAVE YOU RIDEN AN INTERCITY RUS?

eal(2h%IND RESPOANSE 40(59%) ne 9 TIMES 8C B%)Yio=19 TIMES
I( 3%)20=29 TIMES f(C 1%)30=39 TIMES Fl 1%)40=89 TIMES
0{ 0%180=59 TIMES 0( 0%)60mphO TIMES 0C 0%37Nn=79 TIMES
0f DXIRO=R9 TIMES 0 0%)90m99 TIMES 2( 2%231100¢ TIMES

WHAT IS YnUR QCCUPATTION?

3f 3%INQ RESONSF . {1114 YPROFESSTONAL /TECHNICAL /MANAGERY A
10 1%)CRAFTSMAN/LABORER 7¢ 7%ISERVICE/SALES '

5( SXINFFICE/CLERICAL C14(1U%IHOMEMAKER

20 AUISTUNENTINOT COLLEGE)Y 2H{29YYSTUDENT(COLLEGED}
1F{YTRIRETINED 3¢ 3YIUNEMPLOYED

8( 8%IOTHER

WHAT IS YOUR APPROXIMATE FAMILY INCOME REFORE TAXES?

$SC1S5%IMC RESPONSE 19(19%Y%2,999 nNR { FSS 20{20%)% 3,000= 5,099
13(13%2)% 6,000= R,999 10(10%)F 9,000e011,999 90 9%33512,000=14,999
10(10%)815,000=224,999 5(C S%)%2%5,0004 '

WHAT IS YOUR SEX?
30 3%)IND RESPONSE A (42%IMALE S6(55%)}FEMALE

WHAT IS YOUR AGF RANGE? )
2¢( 2%)M0 REPONSFE 3¢ 3%)17 OR UNRDER 49(Uu9%)1R=29 YEARS
90 9%X)I0w39 YFARS B{ R%)40=4Q YFARS 17017%)50=64 YEARS
13¢13%)05¢ YEARS :
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0 N BN ARD INTERC I T Y B US S URVEY

SUMMARY FOR  ALL DNDAYS AT KALAMAIOO=B HARROR

Q7 §URVEYS
HOwW DID YU GET 7D THIS RUS?
20 2%X)nN RESFONSE af 9% IWALK _ SB(60%XYAUTOMOBILE
B( BXITAXT TC T%YINTERCITY BUS {o{10%ILOCAL BUS
0 0%ICOMMUTER TRATIN H¢ DXIAMTRAK TRAIN 30 IXIOTHER

HOW wILL vOou GET TN yOuUR DFSTINATION AFTER LEAVING THIS BUS?

3( 3UINO RESPONSE 16016% ALK S4(S62YAUTOMARILE
11011 %yTAXT 4¢ 4X)INTERCITY BUS 40 4X)IL0OCAL BUS

20 2YUICQOMMUTER TRAIN Of O0LIAMTRAK TRAIN Y0 3%10THER

WHAT IS THE PURPNSE NF YOUR TRIP?T

30 3%INO RESPONSE 8¢ BXIWORK | 0( 0X)SHOPPING
17(18%)PERS, RUSINFSS B1(42%IVISIT FRIEMDS/ 12(12%)VACATION
0( ®%)0TH SOCTAL/REC, RELATIVES 16(16%)QTHER

HOW MANY CAR OR TRUCK TYPE VEMICLES ARE OWNED BY YOUR HOUSEHOLD?
B¢ 4%IND RESPONSE I8¢ 39%) NONE ©28(29%)1 VEHICLE
22(23%)2 VEHICLES 5¢ 5%)3% VEHICLES

HOow MANY TIMFS IN THF PAST YEAR HAVE YOU RIDEN AN INTERCITY BUS?

33L34%IN0 RESPONSE H4NEA5%) 0= 9 TIMES 12(12%)10=19 TIMES
10 1%)20=29 TIMES 2¢ 2%)30=39 TIMES 3C 3X)40=49 TIMES
0C 0%)50~59 TIMES 0 0%)60=69 TIMES 0C 0X%)170=79 TIMES

0( 0%)}R0=A9 TIMES 0( 0%)90w99 TIMES e{ 2%1100¢+ TIMES

WHAT I8 YNUR QCCUPATTION?

4¢ 4%ZIND REPONSE B¢ R%ZIPROFESSTONAL/TECHNICAL/MANAGERTA
70 TEYCRAFTSMAN/I ARARER 2( 2%ISERVICE/SALFS

30 3%U)OFFICE/CLERTCAL 16 C16%IHOMEMAKER

9( 9XISTUDENT(NNT CNLLEGE) 10C10%ISTUDENT{COLLEGE)

19(20%)RETIRED F4CLA%IUNEMPLOYED

5( SXINTHER

WHAT IS YOUR APPROXIMATE FAMILY IMCOME REFORF TAXFES?
19(20%)INN BESEANSGF 1S{15%)Y%2,900 pr LESS 17(18%38 3,000= 5,999
10(10%3% 6,000« R,;999 a¢ R%)S 9,000mst 1,999 7C 7%3%12,000014,999
10(10X)%15,000%24,999 T1CE12)325,0004

WHAT IS YNUR SFX7?
5{ S5%)MD RESPNNSE IHCZTLIMALE 56 (SBYL)FEMALF

WHAT IS YNUR AGF RAMNGE?Y
3( 3%IN0 REPQWSE 8( A%)17 OR UNDER 39(40X)18=29 YFARS
9{ 9%)1na39 YFARS 9t 9%)Unetq YFARS 120(12%)50=84 YEARS
17(18%)65+ YFARS
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ON BOARD INTERCITY BUS SURVEY

SUMMARY FOR ALL DAYS AT G,R,=RENTON HARBOR

55 SURVEYS
How DID ¥nU GEY Tn THIS RUS? :
1( 2%IND RESPONSE 20 UXINALK 2R(SIZYAUTOMOBTLE
5C 9%)TAX] 2¢ GX)YINTERCITY RUS 120(22%YL0CAL BRUS
0C O%ICOMMUTER TRAIN 3¢ SYL)AMTRAK TRAIN 2{ UXYOTHER

HOow wILL vyOU GFT TO YOUR DESTINAYION AFTER LEAVING THIS RUS?

0( O%IND RESPONSE 7C13XIWALK C 29({S3IXIAUTOMNBILE’
BLISEITAXT JCI3X)INTERCITY BUS . 0¢ 0%XILOCAL BUS

1( 2%XICOMMUTER TRAIN 0f DLIAMTRAK TRAIN 3 SX)I0OTHER

WHAT IS THE PURPOSE DF YOUR TRIP?

1¢ 2%INO RESPONSE 5( 9%IWORK 20 L%ISHOPPING
B(15%)PERS, RIISINESS  30(5S%IVISIT FRIENDS/ 5¢ 9%IVACATION
0C O%)NTH SOCTAL/REC, RELATIVES 4C TYIOTHER

HOW MANY CAR OR TRUCK TYPE VEHICLES ARE OWNED BY YOUR HOUSEHOLD?
1{ 2¥INQ RESFONSE 19(35%)NONE 17031231 VEHICLE
7013%)2 VEHICLES 11020%33¢ VEHICLES

HOW MANY YIMFS IN THE PAST YEAR HAVE YOU RIDEN AN INTERCITY %US?

17¢31%IND RESPONSE 2T(U9%Y 0= 9 TIMES 10{18%31i0mi9 TIMES

0( 0%X)20=29 TTMES ¢ 2%)30e39 TIMES 0( 0%)4o=49 TIMES
0( 0%X3I50=59 TIMES 0t 0%)60N=69 TIMES 0¢ 0X)7n=79 TIMES
0( 0%)RO=A9 TIMES 0( 0%)Y90=99 YIMES 6{ 0%)100¢ TIMES

WHAT I3 YQUR OCCUPATION?

0¢ 0%)INO REPONSE S{ 9%IPROFESSIONAL/TECHNICAL/MANAGERTA
2 4%)CRAFTSMAN/LABORFR 1 2%ISERVIFE/SALES '

0( OXINFFICE/CLERICAL 12¢22%IHOMEMAKER

2( Y%YSTUDENT(NOT COLLEGE) 12¢22%)STUDENT(COLLEGE)

18(33%XIRETIRED 1¢ 2%)UNEMPLOYED

2( 4%INTHER

WHAT I8 YOUR APPROXIMATE FAMILY INCOME REFORF TAXES?

10C1BYXIND RESPONSE 6011%)%2,999 NR LFSS 5( 9%)% 3,000= 5,99¢
10C1B8%)% &,000= §,999 7(13%3% 9,000mit,999 20 4%)%12,000=14,999

WHAT IS YOUR SEX?
1( 2XIND RESPONSE 1 {3R%IMALE II(H0LIFEMALE

—_

WHAT IS YNUR AGE RANGE? .
{( 22)IMD REPONSE 20 4%)Y17 OR UNDER 20(36%IER=29 YEARS
3{ S5%)i1nel9 YFARS 4 7%)d0=49 YEARS 14{25%)500nd YEARS
11(29%3p5+ YFARS
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g N BO ARD I NTERCT T Y B US SURVE Y

SUMMARY FUOR  ALL DAYS AT G,R.«KALAMAZOD

17 SURVEYS
HOW DID YU GFT Tg THIS RUS?
0¢ O%IND RESPONSE BlleLIWALK fE(FBYYAUTOMOBILE
afit%yvaYs BEITEYINTERCITY BUS al22%)Lo0cAaL RUS
0C¢ O%XICOMMUTER TRAIN 00 NDELIAMTRAK TRAIN §{ 3¥YJOTHER

HOW WILL vyOU GFTY tO YNUR DESTINATION AFTER LEAVING THIS BUS?

0{ 0XIND RESPONSE SC1a4%IWALK 16 (43XYALTOMOBILE -
S{14%)YTAXT 0¢ OXYINTERCITY BUS 9(24%)L0CAL BUS

1¢ 30ICOMMUTER TRAIM 0( 0%)AMTRAK TRAIN 10 3X)0THER

WHAT IS THE PURPOSE OF YOQUR TRIP?

0( OXINO PESPDNSE S(14%IWORK 1{ 3XISHOPRING
6(16X)PERS, RUSTNESS 2L{57%Z)VISIT FRIENDS/ 2{ SXIVACATION
0C 0%)DTH SOCIAL/REC, RELATIVES 2( SX)OTHER

HOW MANY bAR 0OR TRUCK TYPE VFHICLES ARE OWNED BY YOUR HOUSEHOLD?
1C 3%IND RESPONSE {4 (38%)NONE 11(30%)1 VEHICLE
9{24%)2 VEHICLES 2¢ 5%)3¢+ VEHICLES

HOW MANY TIMES IN THE PAST YFAR HAVE YOU RIDEN AN INTERCITY BUS?

B(22%IN0D RESPONSE 20(54%) 0+« 9 TIMES TL 8%)10=19 TIMES
dC1L%Y20=29 TIMES 00 0%)130=39 TIMES 0 0%)4n=Uq TIMES
0( 0Z2)50m59 TIMFS ¢ 0%)b0whg TIMES 0C 0%370=79 TIMES
0C 0ZYR0=RY TINMES 0f{ 023%0=99 TIMES 2{ 92)Y100+ TIMES

WHAT IS YnUR OCCUPRPATION?

0¢ O0%ZINO REPQONSF B(22XIPROFESSIONAL/TECHNICAL /MANAGERTA
UUILX)CRAFTSHAN/LABDRER 3 BYLISERVICE/SALES

1 3%INDFFICEZCLERICAL BE{1ZIHOMEMAKER

00 UX)STUDENTENOT COLLEGE)Y S5(14%)STUDENT(COLLEGE)

TCI9YIRETIRED el SLIUNEMPLOYED

3( BERIOTHER

WHAT IS YOUR APPROXIMATE FAMILY INCOME BEFORE TAXES?

$( 3%INO RESPOMSE 11(30%)%2,999 OR LFSS 6(16%3% 3,000= &5,499¢
3( B2)% 6,000= B,099Q I{ A%)3 9,000=11,999 2 5%)512,000m14,959
5(14%2)%15,000=24,999 6(16%31825,0004 :

WHAT I8 YDUR SEX7?
0( O%IND RESPONSE 1497 IMALE t9(51%IFEMALE

WHAT IS YNUR AGE RANGE?
0f O0XIND REPOMSE 1¢ 3%317 OR UNDER 14(3B%}1A=29 YEARS
1€ 3%X)10=39 YFARS 4011%)d0=49 YFARS Bl22%)50«b4 YEARS
9(24%)65+ YEARS



0 N B o ARD INTERCI T Y B U S SURVEY
SUMMARY FOR THU, MAY {2 AT E, LANSINGeFLINT
in? SURVFYS

§, HOwW DID vnU GETY Tn THIS RUS?

20 2%IND RESPONSFE ' 18(17XIWALK 64{60%YAUTOMDBILE
9¢ BXyTAXT 6( &%)YINTERCITY BUS 5C SXILOCAL BUS
0¢C 0X)COQMMUTER TRAIN 0¢ O0YIAMTRAK TRAIN 3¢ 3X30THER

4, HOW WILL YOU GET TO YOUR DFSTINATINN AFTER LEAVING THIS AUS?

4{ 4%)IM0 RESPONSE ¢ BEIWALK 08C45%YATOMOBILE ¢«
27(25%¥raX] 60 GXYINTERCITY BUS g€ 4%y 0CAL BUS
0¢ QXICOMMIITER TRAIN N( OX)AMTRAK TRAIN 9( 8Z)OTHER

5, WHAT IS THE PURPNSE OF YOUR TRIP?

4¢ 4%INO RESPONSE T¢ 7LIWORK 10 12)SHOPPING
21(20%)IPEFRS, BUSINESS  49(C46%ZIVISIT FRIENDS/ 8¢ SYIVACATION
20 2%)DTH SOCTIAL/REC, RELATIVES 18(17%)0THER

e 6, HOW MANY CAR OR TRUCK TYPE VFHICLES ARE OWNED BY YOUR HOUSEHOLD?
i 5¢ SXINO RESPONSE 46 (43%INONE 19(18%)1 VEHICLE
o 24(22%)2 VEHICLES 13¢42%33+ VEMICLES

7. HOW MANY TIMES I® THE PAST YFAR HAVE YOU RIDEN AN INTERCITY BUS?

21 (20%IND RESPONSE &1(S74) 0= 9 TIMES 6 6%)10=19 TIMES
6( 6X)20=29 TIVFES 30 3233039 TIMES 4¢ 4%)40ml89 TIMES
0( N%)50=59 TIMES 0( 0X)60nm6&9 TIMES 0 0%)70=79 TIMES
6{ 0X)B30=89 TIMES 06f 0%)9N=99 TIMES 6{ bX)1004 TIMES

8, WHAT IS YOUR OCCUPATION?

30 3IXIND REPONSE 12(1iz)PROFESSIOMAL/TECHNICAL/MANAGERIA
3( 3UICRAFTSMAN/LABNRER 30 3I%ISERVICE/SALES

6{ 6AINFFICE/CLFRICAL YT LLIAEIHOMEMAKER

10 PLISTURENT ENQT CNLLEGE) 19¢18%YSTUDENT(COLLEGE)

16 (15%)XRETIRED S SY%IUNEMPLOYED

13C(12%)0THER

9, WHAT IS YOUR APPRQOXIMATE FAMTLY INCOME RFFORE TAXES?
1S5(14%)IN0 RESPONSE 20019%)3%2,999 OR LESS  14{(13%)% 3,000« 5,999
16(19%)% 6,000~= R,999 100 9403 9,000=11,9599 5 S5%3812,000=14,949
§7(16%)8%15,000=24,999 10 9%)%2%,000+ '

10, WHAT IS YNUR SEX7? '
: 20 2%INO RESPONSE FALR6XIMALE , 67 (63IXIFEMALF

t1, WHAT IS ¥YnUR AGE RANGE?
3¢ ILIND REPONSF TC 7%)17 OR UNDER S0{47%3118=29 YFARS
11(10%)Y30=%9 YFARS 10{ 9%¥)4n=dq YEARS 12011453 0=b64 YEFARS
14C13%)65¢ YEARS :
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Stimsary FI3 FRT, ~AY {3 AT E_LANSING=FL INT
147 SURVEYS

HOW DID ¥nU GET T THIS ARUS?

£ 1%3n0 RESPONSE AL 2TRY ALK TA4{SO%YAUTOMPRTLE
BC S%ITAXY 2{ 1Z)INTFRCITY RUS {7012%3L0CAL BUS
0( 0%3CLOMMUTER TRAIN 1( 1%3AMTRAK TRATN 40 3I%IATHER

HOWw WILL vOU GFY 10 YOQUR DFESTINATION AFTER LEAVING THIS RUS?

2C 1%IND RESPONSE 20¢14%)wALK 102¢69%IAUTOMDRTILE
g 6XITAXI] 2¢ 1Z)INTERCITY BUS 6¢ 4%ILNCAL BUS

00 OX)COMMUTER TRAINM 0 OYYAMTRAK TRAIN 60 G%INTHER

WHAT IS YHE PURPNSE OF YNUR TRIP?

2¢ 1%INO PESPONSE B SX)HNRK 3C 2% )SHOPPING
19{13%1PERS, RUSINFSIS 92(63%IVISIT FRIENDS/ 4¢ 3%IVACATION
7C SXINTH SOCTAL/REC, RELATIVES 120 BXIOTHFR

HOW MANY CAR DR TRUCK TYPE VFHICLES ARE OWNED BY YOUR HOUSFHAOLD?
4( 3%IND RESPONSE 43 (29%INONE 34023%)1 VEHICLE
37(25%)2 VEHICLES 29(20%)3%¢ VEHICLES

HOW MANY TIMES IN THE PAST YFAR HAVE YOU RIDEN AN IKNTERCITY BUS?

eSLIT4IND RESPOMSE TOEHALY De 9 TIMES 19(13%)Y10=19 TIMES

9( 6%)20=29 TTMES 4¢ 3%)30=39 TIMES 3 2%¥)40w49 TIMES
4{ 3%)50=59 TIMFS 1¢ 1%)60=h9 TIMES 0¢ 0X3¥T70e79 TIMFS
0( OXIRN=R9 TIMFS 8¢ 0%3I90=99% TIMES I 2%)in00e TIMES

WHAT IS YOUR OCCUPATION?

3I{ 2%INO REPONSE B¢ SZIPROFESSIONAL/TECHNICAL/MANAGERTIA
40 IXICRAFTSMAN/L ARDRER 40 Y%)ISEFRVICE/SALES |
TC SY)AFFICF/CLERICAL ¢ BYIHNMEMAKER
2L (LAXISTURENT (NOT COLLEGEY 6OCUI%ISTUDENT(COLLEGE)
7{ SXIRFTIRED 4¢ 3IRIUNEMPLOYFD
17¢12%)Y0THER

WHAT I8 YOUR APPROXIMATE FAMILY INCQOME REFORE TAXES? ‘
AOL20%IND RESPNNAF PHe1ax)tr, 000 AR | E98 i2{ R%1% 3,000= 5,999
14{10%)% 4,000= AR,N9Q R{ B5%)F 9,000=11,999 15010%3%12,000=14,999
27(18B%3)%1%,000=24,999 2P(IRE)EFAN, 000+

WHAT IS ¥YnurR SEX? _
70 S%XIND RFSPONSE 4T C32%IMALE 93 (AIXIFFMALF

WHAT IS YNUR AGF RANGE?
44 3%IND REPONSFE PH{IRYYLT .OR UNDER Re(59%)1A=29 YFA4RS
90 6%X)10=39 YEARS 6l 4%Y4peld9 YEARS 9f 6¥X)5N=hy YFARS
70 5%365%¢ YEARS




0N RO A&/ RD I NTERETIT T VY BUS - §URVEY
SUMMARY FOR  ALL DAYS AT E_LANSING=FLINT
254 SURVEYS

3, HOW DID ¥YnU GET TN THIS RUS?

3C 1%IN0 FESPONSE 56(23%IWALK 138(S4XYAUTOMOBILE
[ 17¢ 7%)78x7 8( 3%L)INTERCITY BUS 22( 9%1Lo0CAL BUS

00 OXICOMMUTER TRATIN 1 OXJAMTRAK TRATIN 7¢ 3%30THER

4, HOW WILL vyOoUu GET TN vOUR DFSTINATION AFTER LEAVING THIS BUS?

6¢ 2%IN0 RESGPAONSE PACLILINALK 150 (S9%YAUTOMORILE
36C14%)TAX]T 8¢ IXYINTERCITY BUS 10 42).0CAL BUS

= 0¢ OX)COMMUTER TRAIN 0C OXIAMTRAK YRAIN 15¢ 6%)0THER

Se WHAT IS THE PURPNSFE OF YOUR TRIP?

60 2%IND RESPONSE 15¢ 6X%XIWNRK 4¢ 2XISHOPPING
40CL6X)IPERS, RUSTNESS 141(S56%IVISIT FRIENDS/ G 4XIVACATION
9( QZ)QTH SOCTAL/REC, RELATIVES I0C12X)I0THER

6, HOW MANY £AR DR TRUCK TYPE VFHICLES ARE OWNED RY YOUR HOUSEHOLD?T
N 90 4%IND RESPNNSE R (35%INDONE 53(21%)1 VEHICLE
L 61(24%)2 VFHICLES 42017%)3+ VEHICLES

7, HOW MANY TIMFS TN THE PAST YFAR HAVE YOU RIDEN AN INTERCITY BUS?

46 C1B%IND RESPONSE 140(55%) 0= 9 TIMES 25(10%)10=19 TIMES
15( 6%)20=29 TIMES 7¢ 3%)30=39 TIMES T( 3¥)40=49 TIMES
40 243150=59 TIMES 1€ 04)60=69 TIMES 0 0%)70=79 TIMES
0( 9%)R0=A9 TIMES 0( 0%)90=99 TIMES 9{ 4%Z)100+4 TIMES

5 B, WHAT IS YOUR OCCUPATTON?

60 2%IND FEPONSE 20¢ H%)PROFESSIDNAL/TFCHNICAL/MANACERIA

7TC 3%ICRAFTSMAN/LARORER 7¢ 3%ISERVICE/SALES

130 SEIOFFICE/CLERICAL ({1 ZLIROMEMAKER
ZLCLRRYISTUDENT(NOT COLLEGE)Y 79(31%)STUDENT(COLLEGE) ;
230 9XIRETIRED ¢ 4%YUNEMPLOYED |

J0CL2%INTHER

9o WHAT I8 YNUR APPROYIMATE FAMILY INCOME BEFORE TAXES? ,
UAL17%ING RESPONSF 40(16%)32,999 orR _FS8S 26(Y0%3% 3,000= 5,949
30(12%)% 6,000a 8,999 18¢ 74)% 9,000e11,999 200 8%)%12,000=14,999
4aCi7%3I%15,000w24,999 32013%)325,000¢

10, WHAT IS YOUR SEX?
9( 4%IND RESPONSE 85 (33%IMALE 160¢63X)FEMALE

i1, WHAT IS YNUR AGF RANGF?
7¢ 3%IND REFONSF 33¢13%)17 OR UNNER 136(54%)18=29 YEARS
20( B%)10=39 YFARS 1ol 6%4140=49 YEARS 210 8X)50=64 YFARS
21( 8%)65+ YFARS



0O N BOoAaARD INTERCITY B U & SURVEY
SUMMARY FOR  ALL DAYS AT RFPUSBLIC MEINE
1648 SURVEYS

3, HOW DID vynU GEY Yo TWIS RUS?

0f 0XIND RESPONSFE FOLA2YIWALK ' 6B(SRYZYAUTOMOBILF
0¢ 0X)yTAXI C{ OXIINTERCITY BUS 0( oxiLocaL BUS
0C D%ICOMMUTEER TRAIN 0C¢ O%YAMTRAK TRAIN 6¢ OXIOTHFR

4, HOW wILL vOU GEY 70 YOuUR DFSTINATION AFTER LEAVING THIS RUS?

0¢ 0%IND BESPONSE 110(68%IWALK SR{ISLIAUTOMORILE
ol 0¥Yyvaxy 0¢ OXYINTERCITY BUS 0C 0%3LOCAL BUS
0f O¥IPOMMUTER TRAIN 0¢ OXIAMTRAK TRAIN 0C 0XIOTHER

S, WHAT IS THF PURFDSE OF YOUR TRIP?

1{ 1XING RESPONSE 167(99%) WORK C0C 0%ISHOPPING
0C 0X)PERS, BUSINESS 0C 0%IVISTT FRIENDS/ 0 QXIVACATION
0¢ 0XINTH SOCTAL/REC, RELATIVES 0 0%)OTHER

6y HOW MANY pAR OR TRUCK TYRE VEHICLES ARE OwNED BY YOUR HOUSEHDLD?
1{ 1%)IND RESPONSE 12¢ TZINONE 440(26%)1 VEHICLE
90(54%)2 VEHICLES 21C13%)34 VEMICLES

Te HOW MANY TIMES IN THF PAST YFAR HAVE YOU RIDEN AN INTERCITY BUS?

9{ S%IND RESPONSE 0¢ 0%} 0= 9 TIMES 20 1%)1nmi9 TIMES
2 1X)20m29 TIMFS 0 0%)130=39 TIMES 20 1%2180=49 TIMFES
1{ 1%2350«59 TIMFS 2¢ 1%)60=k9 TIMES 0C 0%)Y70=79 TIMES
0( CX)RO=AY TIMES . 0l 0%Z)90=99 TIMES 150(89%3500¢ TIMES

8, WHAT IS YnUR OCCUPATION?

i¢ 1%)IN0 PEPONSE iI0¢ 67 IPROFESSIONAL/TECHNICAL/MANAGERTA
1O (BUZICRAFTSMAN/ILABDRER . 3¢ 2LIBERVICE/SALFES

0( OXINFFICE/CLERICAL 0( 0%)YHOMEMAKER

0f OXISTURENT ¢NDT COLLEGEDY 2¢ 12YSTUDENTC(COLLEGE)

0( 04IYRFTIRED 0¢ OZIUNEMPLOYFD

11( 7%INTHER

9, WHAT I8 YOUR APPROXIMATE FAMILY INCOME BFFORE TAXES?
1o B%ZIND PESPONSE 1€ 1%)%2,999 on {ESS 0( ¢%)E 3,000~ 5,999
0Nl N%3% 6,000= R,999 7€ %)% 9,000=11,999 4s5{27431%512,000m=14,999
99 (59%1%15,000=24,999 20 1%1825%,0004

10, WHAT IS YaUR SEX?
. 2( 1%IND RESPONSE 165 (98%)MALE 10 1%X)FEMALE

11 WHAT IS YNUR AGF RANGE?
0( 0%IND REPCONSE N¢ 0%)17 OR UNDER §O(30%)1A=29 YEARS
50(30%)Y30=39 YFARS 25(15%)4nwu9 YEARS 42(25%3150=h4 YEARS
1€ 14165+ YFARS ‘
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0 M ROARD I NTFRCTTY H U S§ S URVEY
SUMMARY FUOR THU, MAY 12 AT DETRQTYT=E,LANSING
230 SURVEYS

HOwW DID You GFT ¥n THIS RUS?

30 1%ZIND RESPONSE RL{35%) AALK | 95 (41%IAUTOMORTLF
13¢ 6LITAX] BC 3LYINTFREITY RUS  25(11%3LOCAL BUS
00 OXICOMMUTER TRATH O¢ 0%YAMTRAK TRAIN 5¢ 2X3DTHER

HOW WILL vOoU GFT TN YOURP DFSTINATION AFTER LEAVING THIS RUS?

3( TXIND RESPOMSE 30CI3%INALK 1A (63XYAUTOMORTLE
210 FXITAXY 6 3%YINTERCITY RUS 190 8%)LOCAL BUS

0f O%¥ICOMMUTER TRAIN ¢ DLYAMTRAK TRAIN } 70 3%I0THFR

WHAT IS THE PURPOSE OF YOUR TRIP?

3¢ 1T¥IND RESPNNSE 210 9%)WORK 1 0%3ISHAPPING
S54(23%)IPERS, BIISINFSS I1nS(UaYLIVISTY FRIENDS/ 8( 3I%IVYACATION
120 S%I0TH S0CTAL/REC, RELATIVES 26{11%)0THER

HOW MANY CAR OR TRUGK TYPE VFHICLES ARE QKNED BY YOUR HOUSEHMOLD?
6( 3LINO RESPONSE 57(25%)NANE 53(23%)1 VEHICLE
T0(30%32 VEHICLES 44¢19%Y3¢ VEHICLES

HOW MANY TIMES In THF PAST YFAR HAVE YOU RIDEN AN INTERCITY RUS?

18( 8%IND RESPONSE 133¢%8%) 0« 9 TIMES 36(16%310=19 TIMES

200 9%)20=29 TTIMFS 85¢ 2%130=e39 TIMES 5( 2%340=09 TIMES
4 2%)1R0=59 TIMFS 0¢ 0%3b0=hg TIMES IC 1%3T70=79 TIMES
6( 0%)YRNaRY TIMES 0¢ 0%)90=99 TIMES 6C 3%)100+ TIMES

WHAT IS YOUR OCCUPATTIONT

30 1XIND REPONSF JO(I3ZIPROFESSTONAL /TECKNICAL /MANAGERTA
S 24)CRAFTSHMAN/LABNRER 6 IUISFRVICE/SALFS

20 VZINFFICE/ZCILERTICAL tel TEXIHAMEMAKER,

Y70 TXISTUDENT(NOT COLLFGEY 110(4B%)ISTUDENT(COLLEGE)

13( 6%XIRFTIRFD 17¢ TXIUNEMPLOYED

11¢ S%IQTHER

WHAT IS YNUR APPROXIMATE FAMTLY INCOME REFORF TAXES?
30(13%IND RESPONSE 30(13%)%2,999 OR LESS  pol 9%3% 3,000= 5,999
19 RYY% £,N00m A,G950 (7€ 7%Y3 9,000=11,999 210 9%)812,000e{d,00:
39(17X)F15,000e24,999 S4C23%1E25,000% ’

WHAT IS YOUR SEX?
7¢ 3%IMD RESPONSE ROCINYIMALE {US(62%IFEMALF

WHAT IS ¥YnlUR AGE RAMGE? :
3( 1%IND REPONSF 116 5%317 OR UNDER 153(a7%)1A=29 YEARS
19( R%)30=33 Y¥YFARS 140 A%X)Uun=40 YFARS 130 6%)50wbd YEARS
170 7%)h5+ YFARS
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ON B O0OARD INTERCITY BUS SURVE Y
SUMMARY FOR FRT, MAY 1% AT DETROIT=E,LANSING
. " 312 SURVEYS

HOoW DID Yntl GEY T THIS HIIS?

0C A%IND RESPONSE INSC34XIWALK ‘ 1190(382YAUTOMORTILE
230 TXyITAXY tel SLIINTERCITY BUS 63014y 0CAL BUS

0f PYICOMMUTER TRAIN O¢ O%YAMTRAK TRAIN 6( 2%30THER

HOow wWILL vOU GET TO vyOUR DFSTINATINN AFYFR LFAVING THIS RUS?T

el 1%XINC RESPONSE SUCI7LIWALK 186 (6OXYALUTOMOBILE -
28( 9%ytAXI : 8¢ 3XLIINTERCITY BUS 23{ 7%)LOCAL BUS
0¢ 0X)COMMUTER TRAIN D¢ 0%YAMTRAK TRAIN 11¢ U%)DTHER

WHAT IS8 THE PURPNSF OF YOUR TRIP?

0¢ 0%ZIND RESPNNSE 210 7X)WDRK : T 2%)3SHOPRPING
44 (14XYPFRS, BUSINESS 1R6(60XIVISIT FRIENDS/ t2{ 4XIVACATION

130 4%)0TH SOCTAL/REC, RELATIVES - 290 9%XIOTHER

HOW MANY CAR OR TRUCK TYPE VFHICLES ARF OWNED BY YOUR HOUSFHOLD?
4¢ 1%INO RESPONSE T6(24%)INONE 69(22%31 VEHICLE
Q0 (R9%Y2 VEHICLES TI3(2T%)3+ VEHICLES

HOW MANY TTMES IM THE PAST YFAR HAVE YOU RIDEN AN INTERCITY RUS?

3{CL0%IND RESPONSE 165(53%) 0+» 9 TIMES 570(18%)10=19 TIMES
32{10%)100w29 TIMES 7t 2%130=39 TIMES 5( 2%)80wd9 TIMES
5( 2%)50=59 TIMFS 0¢ 0%Y60=69 TIMES 4¢ 1%)Y70e79 YIMES

2{ 1%)R0=89 TIMES ¢ 0%2)90=99 TIMES 30 12)100+ TIMES

WHAT I8 YNUR OCCUPATION?

2( 1%yn0 REPONSFE 30CI0%IPROFESSIGNAL/TECHNICAL /MANAGERT A
12( 4ZICRAFTSMAN/LARNDRFR 36 {%ISERVICE/SALES

15¢ SINFFICE/CLERTCAL 22¢ TRIMOMEMAKER

29( FXISTUNENTINOY COLLEGESY 1S0(48%ISTUDENT(COLLEGE)

12( 4XIRETIRED ' 19( 6%YUNFMPLOYED

18(¢ 6%5INTHER

WHAT IS YOUR APBRAXIMATE FAMILY INCOME BEFORE TAXES?T
36(12%)M0 RESPONSE 21¢ 7%Y%2,999 OR LFSS 26(C 8%)% 3,000 5,999
35(H1%)% 6,000 A, 999 {8f 6£%)5 9,00011,99¢ 38(12%X3%12,000=14,999
65(21%)%15,000m24,999 73(23%)525,000¢ : :

WHAT IS YNiIR SFx?
10f 3%IND PESPNNSE 110¢352IMALE 192 (62X IFEMALE

WHAT IS YAUR AGE RANGE?
3¢ 1%IND REPONSE 2A( 9%)17 NR UNDER 223(71%31R=29 YEARS
15¢( 5%)30w39 YEARS Yaf aXldowna YFARS 15( 5%)50n=6d YEARS
14( 4%)65+ YFARS
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‘HOw MANY cAR QR TRUCK TYPE VEHICLES ARE OWNED BY YOUR HOUSEHOLD?

ON BOARD INTERCITY BUS SURVEY
SliMMary FOR FRY, MAY 13 AY DETRO[TeFL INT
154 SURVEYS

HOW DID YnU GEY To THIS RUS?

0( OXIND RESPONSE 12( RY)IWALK  85(6R%)AUTOMNRILE
140 9%)ITAXT 4¢ TLIINTERCITY BUS 21 (14%)LOCAL BUS
0C O0%ICOMMUTER TRAIN 10 1%)AMTRAK TRAIN ~ 7( SXIDTHER

HOW WILL YOU GET TO YOUR DESTINATINN AFTER LEAVING THIS BUS?

10 1%2INO RESPONSE 143¢ 6Z)WALK 96 ({620 YALUTOMOBILE ,
28016%)TAXKY . 5¢ 3XIINTERCITY BUS t30 AXIL0CAL BUS
0 O0XYCOMMUTER TRAINM 1¢ 1X)YAMTRAK TRAIN 4¢{ X%IOTHER

WHAT IS THE PURPNSF OF YOUR TRIP? :
40 3I2IND RESPOMSE f1¢ 7T4YWORK 10 1%ISHOPPING

29{19%)PERS, BUSINESS RO(S2%IVISIT FRIENDS/ 7C SZIVACATION
4{ 3%)0TH SOCTAL/REC, RELATIVES 18(12%)0THER

11{ 7T%IND RESPONSE 55(3A%)NDNE 37(24%31 VEHICLE
34(22%)2 VEHICLES 17¢11%)3¢ VEHICLES

HOW MANY TIMES IN THE PAST YFAR HAVE YOU RIDEN AN INTERCITY BUS?

26(1T¥XINDG RESPONSE RA&{57%) na= 9 TIMES 110 7%)10=19 TIMES
130 BXY20=29 TIWMES 8¢ B%)30=39 TIMES . 50 34340-49 TIMES
00 0%)150=57 TIMES 0{ 0¥)6Nmbg TIMES 0( 0%Y70=79 TIMES
0( 0X)R0=BG TIMES 0( 0%)90=99 TIMES 30 2%31004 TIMES

WHAT IS YAUR GCCUPATION?

&0 S%UIND REPONSFE f1¢ 7X)YPROFESSIONAL /TECHNICAL/MANAGERT A
5C 3%XICRAFTSMAN/LABARER I¢ 2%X)SFRVICE/SALFS

60 4RINFFICE/CLERICAL PUCI6LIHOMEMAKER

16(10ZISTUDENTINGT COLLFGE) SUCIALISTUDENTC(COLLEGE)}

S (16XIRETINED 12 &ZIUNEMPLOYED

c0(13%INTHER

WHAT IS YNUR APPROXIMATE FAMILY INCOME BEFORF TAXFS?
23{15%)IN0 RESPONSGE 19(12%3%2,999 OR LESS 34022%3% 3,000= 5,999
15010%)% 66,0002 8.7299 15010%3% 9,000e31,%9%9 21(14%1%12,000814,969
15(10%)815,000=24,999 12¢ 8%31%25,000¢

WHAT IS Ynup SFX? _
d( 3%3INO RESPONSE GOCEORLIMALE QO (SBLZIFEMALE

WHAT IS YNUR AGE RANGE? ‘
20 1%XIND REPONSE {S¢10¥317 OR UNDER 60(39%I1R=3q YEARS
16(10%)30=39 YFARS 1S€10%)4n=i9 YFARS 26(17%3150=64 YEARS
enli3%ye54 YEARS
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ON BOARD INTERCITY BUS SURVEY
| SUMHMARY FOR  ALL DAYS AT DETROTT=FLINT
315 SURVEYS

HOw DID YOU GEY TO THIS RUS?

4¢ 1XIND RESPNONSE ' 35(11ZIWALK I00C60%YAUTOMOBTLE
28( 9%ITANT 8¢ IRIINTFRCITY BUS - 3I5{j11XIL0CAlL BUS
0¢{ DAICOMMUTER THRAIN t¢ OXIAMTRAK TRAIN 14¢ 4YYOTHER

HOW WILL YOU GET YO VYNUR DFSTINATION AFTER LEAVING THIS AaUS?

SC 2%IND RESPONSE e7( 9ZIWALK 175(56%YAUTOMOBILF -
50(16%)TAXY 19 6X)INTERCITY BUS e6l 8%)LOCAL BUS
0( OXICOMMUTER TRAIN 1{ 0XIAMTRAK TRAIN 12( 4%)OTHER

WHAT IS THF PURPNSE 0OF YONUR TRIP?

§10 3%INO RESPONSE 230 TYX)IWORK 40 1X)SHOPPING
G0CI9%IPERS, RUSINESS 142(4S%IVISIT FRIENDS/ ~ 15( SX)IVACATION
a( 2%)0TH SOCTAL/REC, RELATIVES S4{17X)I0THER

HOW MANY CAR OR TRUCK TYPF VEHICLES ARE QWNED BY YOUR HOUSEHALD?
230 TXING RESPONSE 108 (34%INONE 90(29%)1 VEMICLE
C 62(20%)2 VFHICLES 32010X)3+ VEHICLES

HOW MANY TIMES IN THE PAST YEAR HAVE yOU RIDEN AN INTERCITY 8US?

G0CLOEING PESPOMSE {R6C59%) 0~ G TIMES 290 9%2310=§9 TIMES
17¢ S%)20=29 TIMES 11{ 3%)30=39 TIMES 5{ 2%)40«49 TIMES
20 1X)150=59 TIMFS 1 0%160=69 TIMES 1{ 0%)Y70=7G TIMES
0¢ G%)A0=A9 TIMES 0¢ 0%)90=99 TIMES 3¢ 1%)1004 TIMFS

WHAT IS YNUR OCCUPATION?

15¢ S%IND REPONSE 25¢ BYIPROFESSIONAL/TECHNICAL/MANAGERTA
§30 EICRAFTSMANALAANRER 61 2EYSERVICE/SALES

130 4ZYOFFICE/CLERICAL 44(14%IHOMEMAKFR

33CL0XISTUDENT(NOT COLLEGE) 39C12%)5TURENT(COLLEGE?}

G7CI9%IRETIRED I3CI0%IUNEMPLOYED

47 C15%)I0THER _

WHAT IS YNUR APPROXIMATE FAMILY INCOME BFEFORE TAXES?
S4(17%IN0 RESPONSE 41013%2)%2,999 O0R LESS  S8(iB%3% 3,000= 5,999
38(12%3%F 6,000= R,999 293¢ 9%)3 9,000=11,959 36(11%1812,000=14,949
39(12%)%15,000=24,999 20C &%)325,000¢ -

WHAT IS YOUR SEX?
te( 4%ING RESPOMSE 130¢41%IMALE 173 (55%)IFEMALF

WHAT IS YNUR ARF RANGE?
6( 2%INO REPONGSF TLCI0%)E7 OR UNDER 131 002%Y1ReP3 YFARS
230 7T%)30=%9 YFARS IN0(10%)40=49 YEARS 55(17%)50ebd YFARS
19(12%)654 YEARS
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0N RO ARD INTERC I T Y B US SURVEY
SUMMARY EFOR  ALL 0DAYS AT DETROITeF ,LANSING
542 SHURVEYS

HoWw DID Yau GET T0 THIS RUS?

3{ 1%X)INO RESPONSE 1RH(IUTIWALK 21UC39XYAUTOMORILE
I6C TAITAXT 2 UXYINTERCITY BUS a8{13%1L0CAL BUS
6¢ OXICOMMUTER TRAIN O¢ NXIAMTRAK TRAIN $1¢ 2%)10THER

HOow WILL YOU GFT TN YOUR DFSTINATION AFTER LEAVING THIS BUS?

5 1%2)YM0 RESPOMSE BULISKIWALK I30{61XYAUTOMOBILE
49( 9%yTAXT 14¢ JY)IINTERLITY BUS 820 A¥ILOCAL BUS
0¢ OX)ICOMMUTER TRAIN 6¢ O0XIAMTRAK TRAIN A8( IXIOTHER

WHAT IS THE PURPOSF OF YOUR TRIP?

3¢ 1%INDO RESPONSE d42( RELIWNRK Bl 1X2YSHOPRING
QBCESZ)PERS. BUSINESS 291(94%Z)VISIT FRIENDS/ 200 UXIVACATION

250 SX)I0TH SOCTAL/REC, RELATIVES SS{10%YOTHER

HOu MANY CAR QR TRUCK TYPE YEHICLES ARE OWNED BY YQUR HOUSEHOLD?
10¢ 2%INO RESPONSE 133¢25%2INOME 122(23%)1 VEHICLE
160(30%)2 VEHICLES 117¢22%)3%¢ VEHICLES

HOow MANY TIMES IN THE PAST YEAR HAVE YOU RIDEN AN INTERCITY BUS?

49 9%IND RESPONSE 29B(55%) 0= § TIMES 93(17%310=19 TIMES
52(10%)20=29 TIMES 12{ 2%)30=39 TIMES 10 2%4}40ed49 YIMES
9( 2%)80=59 TIMFS N D%)6N=69 TIMES T¢ 1%)70=79 TIMES
20 0X)YRO=R9 TIMFS . 1€ 0%)90-99 TIMES 9( 2%3100¢+ TIMES

WHAT IS YDUR OCCURPATION?

5¢ 1%)IND REPONSE 60(112}PQGFFSSIONAL/TECHNICAL/MANAGcRIA
17C 3%ZICRAFTSMAN/LABDRER 9( 2%YSERVICE/SALES

170 3XINFFICE/CLERICAL 38( TXZ)HOMEMAKER

46¢ BYISTURENT(NOT COLLEGEY 260(48%ISTUDENT(COLLEGE?

250 S%IRETIRED 36( 7%IUNEMPLOYED

290 SX)IOTHER

WHAT IS YOUR APPROXIMATE FAMILY INCOME REFORE TAXES?
66{12%IN0 RESPONST 51¢ 9%)52,599 0OR LESS 461 3%Z)8 3,000= 5,999
S54(10%)% 6,000= A,999 15¢ 6%)5 9,000-11,999 59(11%2)5312,000=14,999
104{19%)%15,000224,999 {(27(23%)525%:000¢

WHAT IS YDUR SEX?
£7¢ 3%INO RESPONSE 190 (35%IMALE 335(62%IFEMALF

WHAT IS YNUR AGF RANGF?
6C 1%IND REPONSF 90 TEYIT OR HNDER 376{69%)iRa29 YEARS
34 6%3130=%Q YFARS FA( B%Y40=49 YFARS 28( 5%)50=64 YEARS
31( 6%)165¢ YEARS
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0 N B0 ARD I NTERCTI T Y B U S SYURVYEFEY
SUMMARY FOR THU, MAY 12 AT DFYROTTeFLINT
161 SURVEYS

HOW DID You GET Tn THIS RUS?

B¢ 2XIND RESPONSE 2301AYYNALK , S5 (59X YAUTOMNBILE
140 9ZITAXY 4¢ 2X)INTERCITY BRUS f4¢ 9%)LOCAL BRUS
0¢ OXICOMMUTER TRAIN 0¢ NYLIAMTRAK TRAIN 70 U%IOTHER

MOW WILL YOU GFT TO YOUR DESTINATION AFTER LEAVING THIS BUS?

40 2%INO RESPOMNSE 17011%IwWaLK - T9(49%YAUTOMNRELE ¢
26(16%ITAXT 14¢ 9%)INTERCITY BUS 130 8%3L.0CAL BUS
0¢ 0%ICOMMUTER TRAIN 0¢ OX)IAMTRAK TRAIN 8¢ SXZIOTHER

WHAT 15 THE PURPOSE OF YOUR TRIP?

7( 4%INO RESPONSE 12¢ 7%)WORK 3¢ 2%Z)SHOPPING
31C19%)PERS, BUSINESS  62(39%4)IVISIT FRIENDS/ 8C SX)VACATION
2( 1%)0TH SOCTAL/REC, RELATIVES 36(22%I0THER

HOW MANY £AR OR TRUCK TYPE VEHICLES ARE OWNED BY YOUR HOUSEHOLD?
120 7T%ING, RESPONSE 53(33%INONE 53(33%)1 VEHICLE
28(17%32 VEMICLES 15¢ 9%233+ VEHICLES

HOW MANY TIMES IN THE PAST YEAR HAVE vOU RIDEN AN INTERCITY BUS?

Ta(21%I80 RESPONSE GR(61%) he 9 TIMES 18011%)10=19 TIHMES
a¢ 2%120=29 TIMFS 3{ 2%)¥3n=39 TIMES 00 0%340=49 YIMES
2( 1%)150=59 TIMES 1{ 1%)¥60=69 TIMES 1 129706=79 TIMES
G¢ C%)R0=89 TIMFS 0{ 0%2190=99 TIMES 00 O%)ino+ TIMES

WHAT I8 Yonur DCCUPATIUN?

7( 4%3IN0 REPONSFE fa4¢ 97)PpnFESSIONAL/TECHNICAL;MANAGERIA
8( STICRAFTSMAN/LABORER 30 2LISERVICE/SALES

7¢ 4%INFEICF/CLERICAL POCI2%IHNMEMAKER |

17(11Z)STUDENT(NDT COLLEGE) 150 9%)STUDENT(COLLEGE)
22(14ZIRFTIRED 21 13X YUNEMPLOYED

TCITXIDNTHER

WHAT 15 YNUR APPROXIMATE FAMILY INCOME REFORE TAXES?

31(19%)IN0 RESPONSE 22(14%)%2,999 or LESS 2U4015%38% 3,000» 5,999
23(14%)1% 6,000« R,5999 1d¢ 9%)% 9,000=11,999 15{ 9%3512,000=1{0,999

24(15%3%15,000224,999 B( S5%)%25,000¢

WHAT I5 YoUR SFEX?
8( SYIND RESPONSE TOCUTXIMALE BI(S2XIFEMALF

WHAT IS YnuR AGE RANGE?
4¢ 2%IND REPONSE t6(10%317 AR UNDER 71C606%Y1R=29 YFARS
7( 4%)130«39 YEARS 15( 9%)40eidg YEARS 29(18%)50=64 YEARS
19(12%)685¢+ YEARS
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0 N B O ARD I NTERCTI T Y R U S SURVEY
SUMMARY FOR ALL DAYS AT STATE NO REPURLIC
2286 SURVEYS

HOw DID Yol GET 70 THIS RUS?

230 1%2IN0 RESPONAE TRGCITYINALK 1210(53%YAUTDOMORTILE
2ITCIO%YTAXT 105¢ SEIINTFRCITY RUS edQ(1o%)Local, BUS
FOC OYICOMMUTER TRATINM 5S¢ O0ZYAMTRAK TRAIN 670 3%IOTHER

HOow WILL vOU GET TO YOUR DFSTINATION AFTER LEAVING THIS 8US?

410 2%IND RESPONSE PUCIIXIWALK 1221 (534 YAUTOMOBTILE -
I71C16%YTAXY 92¢ A%X)INTERCITY BUS 2110 9%ILOCAL BUS
10¢ DX)COMMUTER TRAIM 2( OXIAMTRAK TRAIN 89( AXIOTHFR

WHAT IS THE PURPOSF OF YNUR TRIP?

50( 2%IM0 RESPHNSF tRA3( BY%LIWORK 270 143ISHOPPING
39&(17%)PFRS, BUSINESS {144(350%)VISIT FRIENDS/ 1530 TRIVACATTION
60( 3%)aTH SNCTIAL/REC, RELATIVES TS {122Y0THER

HOW MANY AR OR TRUCK TYPE VEMICLES ARE OWNED BY YOUR HOUSEHOLD?
1100 SXIND. RESPONSE TTI(I4XINONE 611(27%)1 VEHICLE
505(22%)2 VEWICLES 287T(13%33+ VEHICLES

HOW MANY TIMES IN THE PAST YFAR HAVE YOU RIDEN AN INTERCITY RUS?

465(20%IND RESPOMSE 1321¢58%) 0= 9 TIMES 227(10%310=19 TIMES
1240 S%)20e29 YIMES 4B¢C 2%130=39 TIMES 28¢ 1%)480=49 TIMES
180 1%2)50=R59 TIMES A 0X)60=68 TIMES 9{ 0%)70=79 TIMES
2l 0%)Ya0-89 TIWFS 1¢( 0%)90«99 TIMES 390 27211004 TIMES

WHAT IS YOUR OCCUPATTIONT

760 3%ZIND RFEPONSFE ?51c117)PROFESSIOMAL/?FCHNIEAL/MAMAGERIA
1050 SUICRAFTSMAN/LABORER 69¢ IYISERVICE/SALES

93( HX)YOFFICE/CLERICAL I22C14%YHOMEMAKER

t67( 7TXISTUDENT(NOT COLLEGE) 5S28(23%)STUDENT(COLLEGE)
295 C(13%IRETIRED 169 (¢ T%IYUNEMPLOYED

2110 FLINTHER

WHAT I8 YNUR APPROXIMATE FAMILY INCOME BEFORE TAXFES?

381 (17%INQ PESPONSE INRE13%)%2,999 DR LESS 315(14%)% 3,000e 5,999
271012%)% 6,000 8,599 2060 9%43% 9,000e11,599 205( 3%3%12,000=18,999

I35(15%)%15,000=-24,999 266(12%3325,0004

WHAT I8 YNUR SEX? )
91( 4%IN0 RESPONSE BSI(RTXIMALE 1342 (S9X)FEMALE

WHAT IS YNUR AGE RANGE?
SR{ 3%ZIND RPFPONSE 1S1¢ 7%)17 OR UNDER 10R4{47%)18=29 YFARS
2200109%)30=19 YFARS 104 B%Y4n=y49 YEARS 317044%)50=64 YFARS
262(11%)65¢ YEARS '
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0N B O &R D I NTERCITY B U S S URVEFEF Y
SimMpary FOR  ALL  DAYS AT WHOLE STATE
2084 SUKVEYS

Hiw DID YU GFT 1o THIS RU§?

23{ 1%2IM0 RESPNNSE 4S89 (9% WALK 1308(530)AUTOMORBILE
SRITLI0%ITAXT fnSC 4Z)INTERCITY BUS 240(10%ILOCAL BUS
100 NEICNMMUTER TRAIN 5¢ 0XIAMTRAK TRAIN 67( 3XIOTHER

HOow wWIlL YOU GET 7O vyOUR DFESTIMATION AFTER LEAVING THIS BUS?

41{ 2%IM0 RESPONSE ICOCIRYIWALK 1279(82%YAUTOMOBTILE -
371015%Y7axT 92( UZYINTERCITY BUS 211¢ 9%¥)ILncal BUS
100 OZICOMMUTER TRAIN 2l O%XYAMTRAK TRAIN B9{ 4ZIOTHER

WHAT IS THE PURPNASF 0OF YNUR TRIP?

510 2%INO RESPONSE IS0CLA4%IWORK 27( 1%)ISHOPRING
304 (16X)PERS, BUSTINFSS 1144(47%IVISIT FRIENDS/ {53( 6%)VACATION

60¢ 2%I0TH SNCTAL/REC, RELATIVES 275(11%)0THER

HOW MANY CAR 0OR TRUCK TYPE VEHMICLES  ARE QWNED BY YOUR HOUSEHOLD?
1110 SYIND RESPONSE TBS (322 INONE 655(27%)1 VEHICLE
508{24Y)p VEHICLES 30R8013%)3+ VEHICLES '

HOW MANY TIHMES TN THE PAST YFAR HAVE YOU RIDEN AN INTERCITY BUS?

B7HCI9%ING RESPONSE 1321(54%) 0= 9 TIMES 2290 9%310w19 TIMES
1260 5%)20=29 TIMFS 48{ 2%4)3n=39 TIMES 300 1X)40=49 TIMES
19( 1%)850=59 TIMES 6C DXY60=A9 TIMES 90 0X)170«79 TIMES
2( 0%)1p0=R9 TIMES I( 0%)190=99 TIMES 1890 8%3160+ TIMES

WHAT IS YOUR QCCUHPATTON?

77¢ 3%)M0 REPONSF 261 (11 %2YPROFESSICNAL /TECHNICAL /MANAGERTA
26 (LO%ICRAFTSMAN/LARORFR 72( 3%ISERVICE/SALFES

93( AXIOFFICE/CLERICAL 322013 )IHOMEMAKER

§670 TRISTUNENT(NOT COLLEGEY S30C22%)STUDENT(COLLEGES

295 (12%3IRETIRED 169( TLIUNEMPLOYED

222{ 9%INTHER

WHAT I8 YnUR APPROXIMATE FAMTLY INCOME BEFORE TAXFS7

395 (16%IND RESPANSE 309¢13%)82,999 OR LFSS 315(13%3% 3.000= 5,999
27101178 6,000= R,999 212( 9%)% 9,00011,999 250(10%)%12,000=14,999
QI4C18K1%15,0000248,999 268(11%)825,0004 :

WHAT IS YOUR SEX?
93¢ #4%)M0 RESPNNSE 101841 LIMALE 13435(55%)FEMALE

WHAT IS YDUR AGE RANGE?
5AC 2%ING FEROMSKF 1516 6%317 OR UNRER F134(46%)18=29 YFARS
2T0¢11%3¥30=39 YFARS 2190 9%)4n=ag YEARS 359(15%4)50msd YEARS
263 (114YA5+ YEARS '




APPENDIX D

Detroit

Origin City

May 1977
Month
9 10 11| 12 13 14 15 Average
Destinaticon Mon | Tues | Wed | Thur { Fri | Sat | Sun Total Total
Ann Arbor 79 57 57 461 65 36| 52 392 56.0
Battle Creek 2 5 4 3 7 4 7 32 4.6
Bay City 1 2 8 5 3 3 2 24 3.4
Adrian 2 2 0.3
East Lansing 58 8 4 81 2741 22| 48 175 25.0
Flint 19{ 17| 20| 27| 45| 45| 32 205 29.3
Grand Rapids 34 23] 14 8] 36; 12) 18 145 20.7
Jackson 24 217 24 41 25| 17| 21 136 19.4
Kalamazoo 16 3 7 5/ 10 11 8 60 8.6
Lansing 18 2?j7 8 23| 46| 11| 23 156 22.3
Muskegon 2 2 1 5 11 7 9 37 5.3
Port Huron 6 2 41 10, 15 2 39 5.6
Saginaw 6 19 9 6| 18 14 7 79 11.3
Ypsilanti 56 251 24 234 31| 21| 35 215 30.7
. Other Michigan 24 38| 47 38F 57| 52| 70 326 46.6
Total Michigan 345 247 229 205§ 391 | 272 | 334 2,023 289.0




APPENDIX D (con't)

MICHIGAN INTERCITY BUS SURVEY
ORIGIN-DESTINATION INFORMATION £

9 10 11 12 13 14 15 Average

Destination Mon Tues Wed Thur Fri Sat Sun Total Total =
I1linois 5 2 4 10 3 2 6 32 4.6

Chicago 43 34 311 41 77 52 44 322 46,0 ;

Indiana 28 23| 22 200 39| 21 14 167 | 23.9 .
Minnesota 1 2 1 3 7 1.0
Ohio 43 29 37 42 84 50 46 331 47.3
Cleveland , 25 34 31 24 75 47 24 260 37.1
Toledo 33 25 22 25 55 39 32 _ 231 33.0
Wisconsin | 4 i 2 5 4 4 3 23 3.3
Ontario 21 20 19 18 35 36 16 165 23.6
Other West 48 60 57 86 74 45 44 414 59.1
Other South 95 95 100 83 152 69 69 663 94.7
Other East 37 28 16 25 51 31 39 227 32.4
Total Non-Michigan | 382 351 341 380 651 397 340 2,842 406.0
GRAND TOTAL 727 598 570 585| 1,042 669 674 4,865 695.0




APPENDIX D (con't)
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l DESIRE LINE PLBTCSUT TRIPS) DETROITLPRRY (Z60E 483) ]

BRNDL = 1 1@ 15

B2 = 131288 10 12286 EST YIRSIN
BANDS = 13429 T8 19429

BRD4 » 20285 10 20572

BRDS = 20714
BRDE = 30715
BRD7 = 33000
BR0E = 39428
BREIS = 47206
82010 = 74000






