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EXECUTIVE SUMMARY 

This report includes summary information obtained from May 1977 intercity bus 

on-board and ticket surveys conducted in selected locations throughout Michigan. 

The purpose of the report is to gain insight into the socio-economic and travel 

characteristics of Michigan's intercity bus passengers. The report complements 

a 1974 study conducted by the Michigan Department of State Highways and Trans-

portation entitled "Michigan Intercity Bus Study, Phase I, Inventory and 

Analysis." 

Section I of this report presents major findings from the on-board survey. This 

survey was conducted in twelve travel corridors and involved the distribution of 

3,292 questionnaries to intercity bus passengers. A total of 2,454 or 75 percent 

were returned and are the basis of the analysis contained herein. Major findings 

of the study include the following: 

o 53 percent of the passengers traveled by automobile at the origin 
and destination ends of their bus trips. 

o 50 percent of the passengers were riding the bus to "visit friends 
or relatives" and another 17 percent reported "personal business" 
as their trip purpose. 

o 47 percent of the passengers were 18-29 years of age while 25 percent 
were 50 or older. 

o 23 percent of the passengers were college students followed by homemakers 
(14 percent), retired (13 percent) and professional/technical/managerial 
(11 percent). 

o Approximately 67 percent of the respondents had one or more automobiles 
or truck type vehicles in their household. 

o 27 percent of the passengers came from families having an annual income 
of $6,000 or less while 27 percent came from families having an income 
of $15,000 or over. 

o Approximately 60 percent of the passengers were females. 
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The results of the varjous corridor surveys were quite similar with the exception 

of corridors with college oriented stations. Stations located adjacent to a 

college campus had an above average number of riders who walked to the bus station. 

Friday ridership tended to be much higher than weekday (Monday-Thursday) ridership. 

College students reported an above average family income and above average number 

of automobiles or truck type vehicles in their household. 

Section II of the report summarizes the results of the ticket survey. This survey 

was conducted at 36 intercity bus stations throughout the state. Tickets were 

counted and recorded by destination for at least seven consecutive days at each 

station. Round trip ticket information was obtained at eight of the stations. 

Major findings of the survey include the following: 

o During the week of }fuy 9-15, 1977, 14,233 total tickets were sold at 
the 36 surveyed stations for a daily average of 2,033 tickets. 

o Average daily ticket sales ranged from 695 at Detroit to 0.3 at Bad 
Axe. 

o Friday was the busiest day with 3,489 total ticket sales representing 
25 percent of the total weekly sales. 

o Total weekly ticket sales at the smaller stations were very consistent 
for the four weeks in May ranging from 1,014 to 1,066. 

o Round trip ticket sales accounted for 33.2 percent of all tickets sold 
at the Detroit station and an average of 21.8 percent of total ticket 
sales at seven other surveyed stations. 

o The month of May typifies an average month for intercity bus patronage 
since it avoids both the low and high ridership periods experienced by 
the industry. 

o Approximately two-thirds of all tickets sold had a Michigan destination 
while one-third had an out-of-state destination. 

o Detroit was the most important Michigan destination generally followed 
by the larger urbanized areas in the state. 

o The largest out-of-state destination was Chicago with 116.2 trip destinations 
per day. 

o 406 or 58 percent of all daily trips with an out-of-state destination 
originated at the Detroit station. 
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INTRODUCTION 

The Michigan Department of State Highways' and Transportation has an active pro-

gram to assist the intercity bus industry in Michigan. These programs involve: 

o Planning Assistance - Statewide and regional studies and surveys. 

o Capital Equipment - Six year loans for certified carriers to 
purchase new equipment and upgrade bus fleets in the state. 

o Operating Assistance - Funding to assist in the establishment 
of new routes and services. 

o Passenger Terminal Facilities - Funds to develop intercity 
terminal facilities and improvements designed to provide better 
services to intercity rail and bus passengers and to integrate, 
where possible, all available public transportation services. 

A major planning study entitled "Michigan Intercity Bus Study, Phase I, Inventory 

and Analysis" was published in July 1974. This study documented past and present 

trends experienced by the industry in Michigan and the nation. A major deficiency 

at that time was an absence of socio-economic and travel information for intercity 

bus passengers. The surveys documented in this report are designed to correct 

that deficiency and provide a more complete information base for Departmental 

programs. 

This report presents summary information obtained from two surveys conducted in 

May 1977. Section I summarizes information obtained from an on-board survey of 

intercity bus passengers and Section II summarizes information obtained from a 

ticket survey. The appendices contain more detailed information on selected 

aspects of both surveys. All information obtained from the surveys has been 

keypunched and computer processed. The purpose of this report is to present 

and summarize the most important findings of the surveys. 
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I. ON-BOARD SURVEY 

Purpose and Procedures 

The major objectives of the on-board survey were to obtain data on the socio­

economic and travel characteristics of intercity bus passengers. 

Procedures utilized in conducting the on-board survey included the selection 

of two stations along the same intercity bus corridor. Passengers traveling 

on scheduled intercity buses between the two stations were given a question­

naire. The questionnaires were handed out at one station and collected at 

the other. The procedure was reversed for passengers traveling in the opposite 

direction. The East Lansing, Flint, and Detroit stations and the Benton Harbor, 

Kalamazoo, and Grand Rapids stations were treated as a triangle. Passengers 

traveling between any of the separate set of three stations were included in 

the survey. Questionnaires were handed out to all passengers boarding a bus 

at a particular station and also to those with origins at a previous station 

who remained on the bus. Pencils were supplied to all passengers. 

The questionnaires and procedures were finalized after a pretest conducted at 

the Lansing-East Lansing stations on April 6, 1977. A copy of the question­

naire is included as Appendix A. The survey was conducted by the Transportation 

Surveys Section of the Michigan Department of State Highways and Transportation. 

The primary responsibility of the Transportation Surveys Section is to conduct 

urbanized and urban area origin and destination studies, vehicle classification, 

speed, and rest area studies needed for the planning and development of Michigan's 

transportation system. The scheduling of the on-board survey during }fuy avoided 

the survey crews peak work load starting in June and extending through the summer 
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months. The availability of the survey crew greatly simplified the training 

aspects of the survey. The crew is experienced in conducting surveys, meeting 

with the public and assigning work responsibilities and schedules. A bus 

schedule was developed for each survey station depicting the departures and 

arrivals by company for all buses included in the survey. The survey crew 

wore identification tags and carried letters from the Michigan Department of 

State Highways and Transportation and the major bus companies indicating that 

the survey was approved by all parties. The letters were shown to bus drivers 

when requested. 

The survey crew handed out questionnaires after all passengers with a destin­

ation at the particular station had departed and all passengers with an origin 

at the station had boarded the bus. The public address system on the bus was 

used to briefly explain the purpose of the survey. Questionnaires and pencils 

were handed out to all passengers who were awake and mature enough to fill out 

the form. Passengers who left the bus at an intermediate station before the 

forms were picked up were requested to leave the completed form on their seats. 

Map 1 outlines the stations included in the survey and shows their relationship 

to the major intercity bus routes in Michigan. Appendix B outlines the survey 

dates and the number of questionnaires handed out at each station. The surveys 

at several of the stations were conducted on two consecutive weekdays (Monday­

Thursday). This allowed the field crew to survey as many buses as possible 

while allowing for convenient travel times between stations. The surveys, at 

these stations, were conducted during the afternoon of the first day and the 

morning of the second day. The only exception was the East Lansing, Flint, 

Detroit triangle. The survey for this triangle was conducted on Thursday, May 
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MAP 1 

INTERCITY BUS 
ON ·BOARD SURVEY 
CORRIDOR LOCATION 

INTERCITY 
BUS ROUTES 
(Service at least five days per week) c"""~;,::.s 

SOURCE: The Offical Bus Guide, August 1977 
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12, 1977 and Friday, May 13, 1977 to provide direct comparison between a normal 

weekday and a Friday. 

Questionnaires were numbered consecutively to identify the station at which they 

were handed out. Station locations were chosen to obtain as many responses as 

possible while providing good statewide geographic coverage and good coverage of 

major intercity bus carriers. A total of 3,292 questionnaires were handed out 

with 2,454 or 75 percent being returned. 

Survey Results 

The results of the individual corridor surveys are included in Appendix C. The 

East Lansing, Flint and Detroit corridor surveys include the overall results 

for both survey days plus the individual results of the Thursday, May 12, 1977 

and Friday, May 13, 1977 surveys. A statewide summary for all questionnaires 

is also included in the Appendix. A separate statewide summary was also tabu­

lated that excludes the survey conducted at the Republic Mine. Intercity bus 

service is provided to Republic Mine employees for their daily work trips. The 

work trip service differs substantially from the more typical service provided 

by the intercity bus industry. 

Table 1 outlines the results for each corridor and the statewide summaries. 

It provides a convenient format for comparing the results among the various 

corridors and statewide summaries. The table also includes the return rate 

for each corridor. All percentages are based upon the total number of returned 

questionnaires including questionnaires with no responses for the particular 

question. A percentage is included for no responses. Figures 1 through 8 are 

bar graphs depicting the results of selected questions from the statewide 
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Table 1. Intercity Bus On-Board Survey Corridor Summary (Percent of Total Returned Questionnaries) 
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3. Get to Bus 
No Response 0 1 0 2 0 2 2 0 1 0 1 2 0 1 2 1 1 0 1 1 
V[alk 15 5 8 13 10 9 4 16 35 34 34 14 8 11 17 27 23 42 17 19 
Auto 48 65 58 50 63 60 51 38 41 38 39 59 62 60 60 50 54 58 53 53 
Taxi 18 13 17 13 11 8 9 11 6 7 7 9 9 9 8 5 7 0 10 10 
Intercity Bus 6 5 8 5 4 7 4 11 3 5 4 2 3 3 6 1 3 0 5 4 
Local Bus 10 6 8 12 6 10 22 22 11 14 13 9 14 11 5 12 9 0 10 10 
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4. Get to Destination I 
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1i I 
0 2 2 
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Table 1. Intercity Bus On-Board Survey Corridor Summary (Percent of Total Returned Questionnaries)- continued 
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5. Trip Purpose 
No Response 1 4 0 1 2 3 2 0 1 0 1 4 3 3 4 1 2 1 2 2 

Work 9 7 8 12 8 8 9 14 9 7 8 7 7 7 7 5 6 99 8 14 

Shopping 1 1 0 0 2 0 4 3 0 2 1 2 1 1 1 2 2 0 1 1 

Personal 
Business 28 14 17 15 9 18 15 16 23 14 18 19 19 19 20 13 16 0 17 16 

Visit Friends/ 
Relatives 39 54 63 44 51 42 55 57 46 60 54 39 52 45 46 63 56 0 50 47 
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Other Social 
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Table 1. Intercity Bus On-Board Survey Corridor Summary (Percent of Total Returned Questionnaries) - continued 
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7. Ride Last Year 
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8. Occupation 
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Student 
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Table 1. Intercity Bus On-Board Survey Corridor Summary (Percent of Total Returned Questionnaries) - continued 
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9. Family Income 
No Response 13 22 29 19 15 20 18 3 13 12 12 19 15 17 14 20 17 8 17 16 
2,999 or less 11 16 8 14 19 15 11 30 13 7 9 14 12 13 19 14 16 1 13 13 
3,000-5,999 22 15 8 10 20 18 9 16 9 8 8 15 22 18 13 8 10 0 14 13 
6,000-8,999 15 13 25 9 13 10 18 8 8 11 10 14 10 12 15 10 12 0 12 11 

9,000-11,999 12 10 13 11 10 8 13 8 7 6 6 9 10 9 9 5 7 4 9 9 
12,000-14,999 6 9 4 8 9 7 4 5 9 12 11 9 14 11 5 10 8 27 9 10 
15,000-24,999 10 11 8 18 10 10 25 14 17 21 19 15 10 12 16 18 17 59 15 18 
25,000+ 10 4 4 11 5 11 2 16 23 23 23 5 8 6 9 15 13 1 12 11 

10. Sex 
No Response 5 5 4 4 3 5 2 0 3 3 3 5 3 4 2 5 4 1 4 4 
Male 45 32 50 39 42 37 38 49 35 35 35 43 39 41 36 32 33 98 37 41 
Female so 63 46 57 55 58 60 51 62 62 62 52 58 55 63 63 63 1 59 55 

11. Age Range 
No Response 2 5 4 4 2 3 2 0 1 1 1 2 1 2 3 3 3 0 3 2 
17 or under 5 4 8 3 3 8 4 3 5 9 7 10 10 10 7 18 13 0 7 6 
18-29 49 29 33 37 49 40 36 38 67 71 69 44 39 42 47 59 54 30 47 46 
30-39 12 13 4 18 9 9 5 3 8 5 6 4 10 7 10 6 8 30 10 11 

40-49 9 12 13 11 8 9 7 11 6 4 5 9 10 10 9 4 6 15 8 9 

50-64 15 22 13 16 17 12 25 22 6 5 5 18 17 17 11 6 8 "5 14 15 
65+ 9 16 25 12 13 18 20 24 7 4 6 12 13 12 13 5 8 J. 11 11 

Total Returns 218 416 24 226 101 97 55 37 230 312 542 161 154 315 107 147 254 168 2,286 2,454 
Total Hand-Outs 268 608 33 308 111 127 64 43 301 500 801 201 211 412 134 201 335 182 3,110 3,292 
Percent Returned 81 68 73 73 91 76 86 86 76 62 68 80 7.3 77 80 73 76 92 74 75 



summary. The results from the Republic Mine survey are not included in the bar 

charts. 

Slightly over one-half of the passengers returning questionnaires traveled in 

an automobile to get to the bus and to get to their destination after leaving 

the bus. The modes of travel at the origin and destination ends of the bus 

trips are very similar. Slightly fewer persons, however, walked or took a 

taxi to their destination than they did to get to the bus at the beginning 

of their trip. After the automobile mode, the next most important modes for 

getting to the bus or to the final destination were walk, taxi and local bus. 

' ; Approximately 10 percent of the intercity bus passengers used local bus ser-

vice to get to the bus or to get to their destination. 

Approximately one-half of the passengers returning questionnaires had riden 

an intercity bus up to nine times during the past twelve months. One-half of 

the passengers road the bus to visit friends or relatives. Personal business 

was the next most important trip purpose. The "visit friends or relatives" 

and "personal business" trip purposes combined accounted for over two-thirds 

of all trips. 

Approximately 60 percent of the passengers were females. Almost one-half of 

the passengers were 18-29 years of age while 25 percent were 50 or older. 

Approximately 27 percent of the passengers come from families having an annual 

income of $6,000 or less while approximately 27 percent came from families 

having an income of $15,000 or more. 

College students comprised the largest occupation category with 23 percent 

followed by homemakers with 14 percent, retired with 13 percent and professional 

with 11 percent. 
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Of the passengers who returned questionnaires, 62 percent had one or more 

automobile or truck type vehicles in their household. Of those who returned 

a questionnaire and answered question 6, 66.5 percent have one or more auto­

mobile or truck type vehicles in their household. 

Overall, the answers to the individual questions among the various corridors 

have a high degree of similarity. The major exception was the Republic Mine 

survey. The uniqueness of the work trip service to the Republic Mine resulted 

in answers that varied from the typical responses. Almost all of the passengers 

at the mine were males who walked to the bus. They earned a higher income and 

had more cars per household than the statewide average. They also rode inter­

city buses a greater number of times during the last twelve months than the 

average intercity bus passenger. 

Many of the responses for the East Lansing-Flint and East Lansing-Detroit 

corridors differed from the statewide average. These two corridors accounted 

for an above average percentage of college students and riders between 18-29 

years of age who are more inclined to walk to the bus station. The close 

priority of the East Lansing bus station to the Michigan State University 

campus and the large college student ridership strongly influence the survey 

results for the two corridors. The students reported an above average family 

income and corresponding larger number of automobiles in their household, 

especially in the East Lansing-Detroit corridor. The Escanaba-Marquette 

corridor also had an above average percentage of college students reflecting 

the influence of Northern Michigan University located in Marquette. Ferris 

State College was not in session during the survey period, thus, the Big Rapids 

survey results do not reflect the influence of the college riders. 
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There were several differences between the Thursday and Friday responses at 

the East Lansing-Detroit, East Lansing-Flint and the Detroit-Flint corridors. 

The percent of college students was highest for the East Lansing-Detroit 

corridor with a constant 48 percent. The East Lansing-Flint and Detroit-Flint 

corridors both had a larger percentage of college students on Friday than on 

Thursday. The percent of college students in the Detroit-Flint corridor was, 

however, below the statewide average. 

Selected Cross Tabulations 

To gain a better understanding of the characteristics of Michigan's intercity 

bus riders, the responses to selected questions were cross tabulated with the 

responses to the trip purpose question. Tables 2 through 5 show the results of 

the cross tabulations. Visiting friends or relatives accounted for 48 percent 

of all trip purposes. Passengers 65 and older, students (college and other), 

homemakers and retired persons accounted for an above average percentage of 

trips for visiting friends or relatives. Riders who were visiting friends or 

relatives tended to have more automobiles or truck type vehicles in their 

household and to use intercity bus service on a much more frequent basis than 

the average rider. 

Personal business was the second most important trip purpose and attracted an 

above average percentage of professional/technical/managerial, service/sales, 

office/clerical, college students and persons in the 18-29 age bracket. Work 

was the third most important trip purpose and attracted an above average per­

centage of professional/technical/managerial, service/sales, office/clerical, 

college students and persons in the 30-39 age bracket. 
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Table 2. Trip Purpose by Age 

Age Groups All 
Purpose 0-17 18-29 30-39 40-49 50-64 65+ Purposes 

Work 2.6 13.4 31.7 17.6 18.7 2.4 14.7 

Shopping 0.7 0.9 0.8 0.0 1.1 3.1 1.1 

Personal Business 14.6 19.9 15.1 17.6 11.9 7.5 16.3 

Visit Friends/Relatives 51.7 45.6 34.3 45.3 49.1 70.5 47.9 

Vacation 7.9 5.2 4.1 6.0 7.9 9.0 6.2 

Other Social/Recreational 4.6 3.0 1.9 1.9 1.1 2.0 2.5 

Other 17.9 12.0 12.1 11.6 10.2 5.5 11.3 

Total 100.0 100.0 100.0 100.0 100.0 100.0 

Percentage by Age 6.4 47.6 11.2 9.1 14.9 10.8 100.0 
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Table 3. Trip Purpose by Automobiles Available 

Automobiles All 
Purpose 0 1 2 3+ Purposes 

Work 8.3 14.5 23.2 16.0 14.8 

Shopping 1.3 1.2 0.8 1.3 1.2 

Personal Business 15.4 15.4 16.4 22.1 16.6 

Visit Friends/Relatives 53.6 48.4 42.5 39.1 47.4 

Vacation 8.7 4.6 5.3 3.9 6.0 

Other Social/Recreational 1.8 2.5 2.7 3.9 2.5 

Other 10.9 13.4 9.1 13.7 ll.5 

Total 100.0 100.0 100.0 100.0 

All (Automobiles Available) 33.4 28.0 25.4 13.2 100.0 
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Table 4. Trip Purpose by Occupation 
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Work 24.8 65.7 22.2 8.9 1.9 2.4 6.6 0.7 6.6 18.1 14.8 

Shopping 0.8 0.4 1.4 o.o 1.3 0.6 1.5 2.4 0.6 0.5 1.1 

Personal Business 
Business 22.8 9.0 22.2 21.0 9.8 14.9 21.4 13.7 16.7 15.4 16.4 

Visit Friends/ 
Relatives 29.5 13.5 41.7 50.0 70.5 56.9 52.7 63.3 42.9 35.3 47.2 

Vacation 8.9 3.7 6.9 7.8 5.4 7.8 4.2 10.1 7.1 5.9 6.4 
. ~--.. , 

Other Social/ 
Recreational 1.6 0.4 2.8 5.6 2.2 4.2 3.6 2.1 2.3 2.2 2.6 

Other 11.6 7.3 2.8 6.7 8.9 13.2 10.0 7.7 23.8 22.6 11.5 

Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

i ' 
All Occupations 11.0 10.4 3.1 3.8 13.4 7.1 22.5 12.2 7.1 9.4 100.0 
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Table 5. Trip Purpose by Trip Frequency (Last 12 Months) 

Trip Frequency 
All 

Purpose 0-9 10-19 20-29 30-39 40-49 50-59 60-69 70-79 80-89 90-99 100+ Purposes 

Work 6.2 9.2 12.0 12.5 23.3 21.1 66.7 44.5 0.0 0.0 90.0 15.9 

Shopping 0.5 2.2 3.2 0.0 3.3 0.0 0.0 0.0 0.0 0.0 0.5 0.9 

Personal Business 17.8 17.5 13.6 25.0 26.7 26.3 32.3 11.1 o.o 0.0 3.7 16.5 

Visit Friends/Relatives 54.5 50.2 52.8 43.8 40.0 31.5 0.0 33.3 50.0 100.0 2.1 47.9 

N 
Vacation 6.5 4.8 4.0 4.2 6.7 10.5 0.0 0.0 0.0 0.0 1.6 5.6 

w 
Other Social/Recreational 2.4 3.9 3.2 0.0 0.0 5.3 0.0 0.0 0.0 0.0 0.5 7.4 

Other 12.1 12.2 11.2 14.5 0.0 5.3 0.0 11.1 50.0 0.0 1.6 10.8 

Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 

All Frequencies 66.5 11.7 6.4 2.4 1.5 1.0 0.3 0.5 0.1 0.0 9.6 100.0 
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II. INTERCITY BUS TICKET SURVEY 

Purpose and Procedures 

The Michigan Department of State Highways and Transportation conducted an 

intercity bus ticket survey in May 1977 in conjunction with the on-board 

intercity bus survey. The purpose of the ticket survey was to obtain a 

comprehensive overview of intercity bus ridership levels and travel patterns. 

The data will be used to analyze the short term needs of the state's inter-

city bus system and as a base for developing a computerized intercity bus 

ridership demand model. Such a model would be a valuable ~0ol in analyzing 

the desirability of providing new or improved intercity bus service. 

Tickets were tabulated by destination at 36 stations throughout the state as 

shown on Map 2. Tickets were compiled by day for the week of May 9-15, 1977, 

for the larger stations and by day for the month of May 1977 for the smaller 

stations. The trip destinations were coded by specific locations for Michigan 

destinations and by major cities or states for out-of-state destinations. 

The large number and geographic distribution of the survey stations presented 

a significant problem in obtaining the data since manpower and travel require-

ments prohibited the sole use of Department personnel. The individual state 

planning and development regions and urbanized area transportation planning 

agencies graciously offered their assistance in conducing most of the ticket ,..---

surveys. This procedure greatly reduced travel times and spread out the man-

power burden. 
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All survey personnel were given a standard work form. The form listed major 

potential destinations in Michigan and throughout the nation. Destinations 

were recorded by specific Michigan cities and major cities located in adjacent 

states. All other destinations were recorded by state. The work form included 

blank spaces to fill in additional Michigan destinations. 

The time required to complete a daily ticket survey ranged from approximately 

fifteen minutes at a small station to one and one-half hours at Detroit. Other 

urbanized area ticket surveys averaged approximately one-half hour. The station 

managers proved to be extremely helpful -- answering questions and in some cases 

even volunteering to conduct the survey. 

Daily Ticket Sales 

Table 6 is a daily summary of all tickets sold at each of the 36 stations for 

' : the week of May 9-15, 1977. During the week, there were a total of 14,233 
',., 

tickets sold at all surveyed stations or an overall average of 2,033 tickets 

per day. Average daily ticket sales at the individual stations ranged from 

695 at Detroit to 0.3 at Bad Axe. The five most productive stations (Detroit, 

East Lansing, Grand Rapids, Flint and Kalamazoo) accounted fo,r a daily average 

of 1,287 tickets or 63 percent of the 2,033 average daily tickets sold at the 

36 stations. Friday was, by far, the busiest day with a total of 3,489 tickets 

or 25 percent of total weekly sales. The next highest sales day was Monday 

followed by Saturday. The Friday on-board survey conducted at East Lansing, 

Flint and Detroit indicated that many of the Friday riders were college students 

traveling to visit friends or relatives. An analysis of dat'Iy ticket destin-

ations indicates that many of the Monday and Sunday riders are college students 

making their return trip to the campus. 
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Table 6. Intercity Bus Survey -Daily Ticket Sales, May 1977 

Monday Tuesday Wednesday Thursday Friday Saturday Sunday 
Station May 9 May 10 May 11 May 12 May 13 May 14 May 15 Total Average 

Ann Arbor 79 80 92 96 199 71 47 664 94.9 
Battle Creek 117 73 71 94 124 99 761/ 654 93.4 
Bay City 24 24 17 10 12 40 NA- 127 21.2 
Benton Harbor 65 34 43 21 85 43 38 329 47.0 
Detroit 727 598 570 585 1,042 669 674 4,865 695.0 
East Lansing 73 63 99 228 581 181 151 1,376 196.6 
Flint 134 90 76 100 212 138 127 877 125.3 
Grand Rapids 130 122 115 161 287 153 135 1,103 157.6 
Jackson 56 42 64 33 70 53 39 357 51.0 
Kalamazoo 87 107 91 115 194 126 97 817 112.4 
Lansing 64 62 54 87 197 74 93 631 90.1 
Muskegon 86 43 40 42 56 56 48 371 53.0 
Saginaw 57 42 51 43 86 46 711/ 396 56.6 
Ypsilanti 72 60 70 76 123 69 NA- 470 78.3 
Alpena 1 7 7 3 5 5 1 29 4.1 
Bad Axe 2 0 0 1 1 0 0 0 2 0.3 
Big Rapids_/ 7 11 5 7 6 8 0 44 6.3 

,_, Cadillac 24 0 0 35 0 0 0 59 8.1 

"' Escanaba 10 26 6 15 37 0 10 104 14.9 
Frankfort 2 0 0 0 0 0 0 2 0.3 
Gaylord 5 0 4 4 5 2 6 26 3.7 
Hancock 20 4 0 24 10 25 0 83 11.9 
Houghton 0 2 1 1 2 0 0 6 0.9 
Iron Mountain 4 8 3 5 6 4 4 34 4.9 
L'Anse 1 1 2 1 2 2 2 11 1.6 
Mackinaw City 1 1 1 0 0 2 0 5 0.7 
Manistee 1 3 3 1 0 2 2 12 1.7 
Marquette 18 22 16 22 25 17 11 131 18.7 
Menominee 8 7 13 26 29 18 14 112 16.4 
Mt. Pleasant NA NA NA NA NA NA NA 119 17.0 
Newberry 1 0 1 2 4 0 0 8 1.1. 
Niles 10 1 1 5 11 1 7 36 5.1 
Petoskey 8 1 2 5 5 5 2 28 4.0 
Port Huron 14 10 10 19 38 17 16 124 17.7 
Sault Ste. Marie 19 12 7 8 16 5 11 78 11.1 
Traverse City 35 10 20 23 20 12 23 143 20.4 

TOTAL 1,960 1,566 1,556 1,898 3,489 1,943 1,705 14,233 2,033.3 

Notes: 1/Station is not open on Sundays. Passengers buy tickets from driver. 
~Monday and Tuesday surveys conducted on June 6 and June 7 respectively. Wednesday through Sunday surveys 

.. . ·"'re _+~r-.Jun,.--_J thr~··.~O. J,·-~ 5 r~~-,-;,cti·:~'·r . 
- ··--"-- ,_·_.:._ 



Weekly Ticket Sales 

Tickets for many of the smaller stations were collected by day for the entire 

month of May. Table 7 shows the total weekly sales by station for each of 

the four weeks in May. Ticket sales by station varied from vteek to week. The 

variations were expected because of the relatively small number of tickets sold 

at the smaller stations. The overall weekly totals show, however, that ticket 

sales at the smaller stations on a statewide average were consistent ranging 

from 1,014 for the week of May 23-29 to 1,066 for the week of May 2-8, 1977. 

M~nthly Ridership Trends 

Data obtained from Indian Trails, Inc., and reflected in Figure 8, indicates 

that intercity bus travel is subject to seasonal trends characteristic of all 

travel modes. Figure 8 is based upon ridership data collected for a seven 

day period starting the eighth of each month of 1976. This seven day period was 

selected to avoid collecting data that was significantly influenced by holiday 

travel. The highest ridership period, as sho<n1 in Figure f occurs during the 

summer months peaking in July. Discussions with personnel from several inter-

city bus companies revealed that the next highest ridership period occurs in 

December due to the Christmas holiday season. The fourth of July holiday is 

also an important generator of intercity bus travel. This holiday is particu-

larly significant to the intercity bus industry because it occurs during the 

peak summer ridership period. The first few months of the year are traditionally 

the lowest ridership months. The data in Figure 8 and the holiday ridership 

trends indicates that May should fairly well typlify an average month for inter-

city bus patronage. May avoids the low ridership period of January and February 

and the high ridership periods of the summer months and the Christmas holiday 

season. 
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Table 7. Intercity Bus Weekly Sales - Selected Smaller Stations , May 1977 

Station May 2-8 May 9-15 May 16-22 May 23-29 Total 

Alpena 42 29 30 37 138 

Bad Axe 6 2 5 7 20 

Cadillac 39 59 91 35 224 

Escanaba 111 104 100 133 448 

r:.:-.1nkfort 3 2 7 7 19 

Gaylord 31 26 26 31 114 

Hancock 117 83 104 57 361 

Houghton 4 6 17 ''12 39 

Iron Mountain 23 34 48 24 129 

L'Anse 10 11 8 8 37 

Mackinaw City 14 5 14 18 51 

Manistee 18 12 8 14 52 

Marquette 93 131 102 135 461 

Menominee 101 112 125 99 437 

Newberry 10 8 8 8 34 

Niles 54 36 27 34 151 

Petoskey 22 28 28 28 106 

Sault Ste. Marie 76 78 72 90 316 
'; -1 

Traverse City 168 143 107 142 560 

TOTAL 1,066 1,033 1,049 1,014 4,162 
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Ticket Sales and Actual Ridership 

The number of tickets sold at a particular station on a given day cannot be 

directly related to the number of passengers served by that station on the 

same day. Tickets can be purchased in advance. Also a passenger can purchase 

a round trip ticket. ;\dvance purchase of tickets should not significantly 

affect the accuracy of the ticket survey for any given day since tickets 

purchased on previous days will tend to be discounted by tickets purchased 

that day for a trip to be taken at a later date. The ticket survey did not 

include the second trip of a round trip ticket. Table 8 includes data obtained 

from selected stations concerning the number and percent of round trip ticket 

sales. The Detroit station had the largest number (1,616) and highest percent­

age (33.2%) of round trips. The remaining stations had an overall average of 

21.8 percent round trips. 

Assuming a completely random distribution of round trip destination, the ticket 

survey should be increased by approximately 22-30 percent to more accurately 

account for total person trips. 

Trip Destination 

Table 9 shows the average number of daily ticket sales by major destinations 

for each of the 36 intercity bus stations. Approximately 66 percent of the 

total 2,033 average daily ticket sales at all stations had a Michigan destin­

ation while 34 percent had an out-of-state destination. Detroit was the major 

in-state destination accounting for 227 trip destinations followed by Ann Arbor 

(111), Grand Rapids (84), Flint (82), East Lansing (74), Lansing (73), and 

Kalamazoo (68). The largest out-of-state destination was Chicago with 116 

trip destinations. The Detroit station accounted for 406 out-of-state destin­

ations or 58 percent of all out-of-state destinations. 
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Table 8. Intercity Bus Survey - Round Trip Tickets, May 1977 

9 10 11 12 13 14 15 
Station Mon. Tues Wed Thur. Fri Sat Sun Total 

Detroit 
Number 213 181 201 203 432 243 143 1,616 
Percent 29.3 50.3 35.3 34.7 41.5 36.3 21.2 33.2 

Ypsilanti 
Number 18 13 17 16 23 20 N/A 107 
Percent 25.0 21.7 24.3 21.1 18.7 29.0 22.8 

Ann Arbor 
Number 17 16 17 16 32 7 12 117 
Percent 22.4 19.3 21.8 15.5 31.4 12.3 10.1 18.9 

Lansing 
Number N/A 11 14 19 66 22 6 138 
Percent 17.7 25.9 21.8 33.5 29.7 6.5 24.3 

Marquette 
Number 3 3 3 4 4 3 2 22 
Percent 16.7 13.6 18.8 18.2 16.0 17.7 18.2 16.8 

Iron Mountain 
Number 0 3 1 0 1 0 0 5 
Percent 0.0 37.5 33.3 0.0 16.7 0.0 0.0 15.2 

Menominee 
Number 5 1 5 13 8 5 2 39 
Percent 62.5 14.3 38.5 56.5 27.5 27.8 14.3 34.8 

Marquette 
Number 3 3 3 4 4 3 2 22 
Percent 16.7 13.6 18.8 18.2 16.0 17.7 18.2 16.8 

TOTAL 
Number 259 231 261 275 570 303 167 2,066 
Percent 28.1 26.8 31.8 29.8 36.8 32.7 18.1 29.8 

TOTAL (without Detroit Station) 
Number 46 so 60 72 138 60 24 450 
Percent 23.5 18.9 19.4 21.3 27.3 23.5 9.6 21.8 

Source: Mass Transportation Planning Section, Michigan Department of State Highways 
and Transportation. 

32 

I 
I 

' 



Table 9. Intercity Ticket Survey - Summary of Major Average Daily Trip Origins and Destinations (May 9-15, 1977)!/ 

TO 

.-'I 01) "' 
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"' ~ 
0 •..< " "" •..< 
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..0 ...., 
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~ 
...., :>, ...., 

"' ·..< '" " ,..; § "' .-< 01) "' .c .,., <lJ ,..; .c " '"' FROM "' "' <lJ "' .-< ,.. 
"' "' ;11 ·..< "' .,': 

...., .c r1 0 ...., 0 0 

"' "' A "' ~ "' 
..., 

"' >-1 z "' 0 u u '"' oz '"' 
! ' 19.3L 2.4 

i 
li 

Ann Arbor --'1 1.0 0.7 23.1 5.0 4.1 5.0 4.9 3.9 2.9 1.0 1.0 1.4 4.7 1.31 0.3 13. 9i 94.9 
Battle Creek 2.0i -- 0.1' 10.1 3.3 1.9 3. 3, 4.0 10.7 11.9 0.4 0.0 0.9 0.6 33.0c" 0.7 0.4. 0.7 9.51 93.4 
Bay City 0.3 0.2 __ , 2.2 0.2 1.0 1.0, 0.0 0.3 1.7 0.2 0.0 2.7 0.0 8.2 0.3 0. O' 0.0 2.93/ 21.2 
Detroit 56.0 4. 6' 3. 41 --1rs · o 29.3 20.7 . 19.4 8.6 22.3 5.3 0.0 11.3 30.7 52.6 46.0 37.1 33.0 289.9- 695.0 
East Lansing 11.3 4 .01' 0.41 34.1- -- 17.0 12.1 4.6 9.0 0.9 2.6 0.0 1.7 1.6 83.3 4.1 0.3, 0.3 5.4 196.6 
Flint 2.7 1.4' 2.1 27.6 7.7 -- 5.1 1.0 3.4 7.1 1.7 0.0 5.3 0.1 23.0 7.0 0.11 1.4 28.4 125.3 
Grand Rapids 5.9 2.1 0.3 14.9 11.0 3.1 - 0.9 14.4 6.4 7.4 0.3 

1.01 
0.4 42.2 12.9 0.4, 0.6 33.4 157.6 

Jackson 5.9 5.9 0.0 8.3 1.1 1.4 2.0 -- 1.0 4.0 1.1 0.0 0.0 1.7 11.0 1.3 0. 01 0.9 5.5 51.0 
Kalamazoo 4.4 9.0 0.1 7.0 6.4 2.9 9.4 1.4 -- 4.7 1.9 0.0 1.0 0.6 41.4 5.1 0.4 0.3 10.5 112.4 
Lansing 4.1 3.11 1.1 19.3 0.3 4.6 6.7 3.9 4.3 -- 2.0 0.0 0.7 0.6 21.9 2.4 0.1, 0.9 14.2 90.1 
Muskegon 0.6 0.01 0.1 6.1 5.0 2.9 8.9 0.1 2.3 3.7 -- 0.1 0.7 0.1 8.3 4.1 0.1! 0.3 9.5 53.0 
Niles 0.1 0.0' 0.0 0.1 0.1 0.0 0.6 0.4 0.1 0.1 0.1 -- 0.0 0.0 0.6 0.6 o.o, 0.0 2.3 5.1 
Saginaw 1.0 0.61 4.6 12.1 4.0 7.7 0. 7 0.4 1.1 0.0 0.3 0.0 -- 0.0, 8.1 3. 91 0. 31 0.1 11.6 56.6 
Ypsilanti 12.5 0.2 0.3 37.5 1.7 1.0 0.0 2.2 0.7 0.2 0.2 0.0 

0. 21 
--, 12.8 

1.31 
0.5 

0.31 
6.9 78.3 

Alpena 0.4 0.1 0.3 0.6 0.0 0.4 0.0 0.0 0.0 0.0 0.0 0.0 0.1 0.0 1.4 0.0 0.0 0.0 0.7 4.1 
Bad Axe Z/ 0.0 o. o! 0.0 0.1 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.1 0.0. 0.0 0.0 0.0 0.3 
Big RapidS-' 0.1 0. o,] 0.0 1.0 0.1 0.0 1.7 0.0 1.3 0.4 0.0 0.0 0.0 0.0 2.4 0. 4i 0.0 o.o: 0.5 6.3 
Cadillac 0.3 o.oi 0.3 0.6 0.3 0.1 1.9 0.0 0.0 1.0 0.1 0.0 0.1 0.1 2.9 0. 4! 0.0 o.o! 0.2 8.1 

' Escanaba 0.1 0. O; 0.0 0.7 0.0 0.0 0.1 0.0 0.7 0.0 0.0 0.0 0.0 0.0 6.0 1.3[ 0.0 0. 01 5.3 14.9 
' Frankfort 0.0 0. 0, 0.0 0.0 o.o 0.0 0.0 0.0 0.0 0.3 0.0 0.0 0.0 0.0 0.0 0.01 0.0 

0.01 
0.0 0.3 

Gaylord 0.0 0.0 0.0 0.3 0.3 0.1 0.0 0.0 0.0 0.3 0.0 0.0 0.4 0.1 1.7 0. o, 0.0 0.0 0.4 3.7 
Hancock 0.0 0.0 0.1 0.6 0.0 0.0 0.0 0.3 0.0 0.1 0.0 Q.O 0.1 0.0 8.6 0. 31 0.0 0.0 1.7 11.9 
Houghton 0.0 o.o 0.0 0.1 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.1 I 0.0 0. 01 0.6 0.9 0.01 
Iron Mountain 0.0 0.0 0.1 0.3 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 2.4 0.01 0.0 o.o: 2.0 4.9 

' 



Table 9. Intercity Ticket Survey - Summary of Major Average Daily Trip Origins and Destinations (May 9-15, l977)l/ (con't) 

TO 

.,. 00 (/) 
<!) ,:; "0 
<!) ·.-< •.-l 

H H (/) ! 0 .,; 
0 u » § 0 " +J 

,.Cl +J +J ,:; N. 00 0 ~ " :;; <!) ·.-< ·.-< ..., 0 "' " 00 "' r-1 u 0 +J "0 (/) J3 ·.-< <!) (/) " r-1 
+J H +J ,:; " 

.,. 
"' (/) .,. <!) •.-l •.-< 

" 
..., » ..., (/) •.-< "' " .-< § (/) .-< 00 (/) 

FROM ~ "' "' <!) "' .-< {b "' ~ ;11 •.-l "' :e-"' "' A "' !>< ,_, ..., 
"' Ul 

I 
L'Anse 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0 .li 0.0 
Hanistee 0.1 0.0 0.0 0.1 0.0 0.1 0.4 0.0 0.0 0.1 0.1 0.0 0. o: 0.0 
Harquette 0.0 0.0 0.0 0.4 0.1 0.3 0.0 0.0 0.0 0.1 o.o 0.0 0.0 0.0 
Menominee 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 
Ht. Pleasant 0.9 0.1 0.0 5.3 0.6 0.6 0.9 0.6 0.1 2.1 o.o 0.0 0.3 0.3 
Newberry 0.0 0.0 0.0 0.0 0.0 0.0 0.0 o.o 0.0 0.0 0.0 0.0 0.0 0.0 
Petoskey o. 0.0 0.0 0.0 0.0 0.0 0.7 0.3 0.3 0.0 0.1 0.0 0.0 0.0 
Port Huron 0.0 0.0 0.9 8.0 0.4 1.3 0.1 0.1 0.0 0.1 0.3 0.0 0.1 0.0 
Sault Ste. Marie 0.4 0.1 0.7 0.7 0.0 0.7 0.0 0.1 0.0 0.0 0.1 0.0 0.0 0.0 
Traverse City 1.3 0.0 0.6 3.7 0.4 0.6 0.2 0.4 0.3 1.3 1.3 0.0 0.0 0.0 
Mackinaw City 0.0 0.0 0.0 0.0 0.0 0.0 0.0 o.o 0.0 0.0 o.o 0.0 0.0 0.0 
Benton Harbor 0.6 0.4 0.0 2.4 1.1 1.0 2.3 o.o 5.7 1.0 0. 7 0.6 0.1 0.3 

TOTAl 111.1 32.8 16.2 227.3 74.1 82.1 83.8 45.0 68.2 72.7 26 .9 2.0 28.2 41.9 
·~ 

Notes: 1/The sum of the figures will not necessarily add to the total due to rounding. 
2/Survey conducted June 1 through June 7, 1977. 
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"' •.-l Q) r-1 "' ,:; "" +J "' r-1 0 +J 0 0 
0 u u H oz H 

0.9 0.3 o.o 0.0 0.3 1.6 
0.0 0.3 0.0 0.0 0.3 1.7 
7 .l 0.9 0.0 0.0 9.7 18.7 
0.7 2.6 0.0 0.0 13.1 16.4 
4.2 0.1 0.0 0.0 0.4 17.0 
l.O 0.0 o.o 0.0 0.1 l.l 
2.1 0.0 0.0 0.1 0.3 4.0 
2.0 0.0 0.0 0.1 4.2 17.7 
3.3 0.1 0.0 0.1 4.7 11.1 
7.3 0.4 0.0 0.1 0.7 20.4 
0.6 0.0 0.0 0.0 0.1 0.7 
2.8 17.0 0.0 0.1 11.2 4 7. 0 

423.3 116.2 41.0 39.6 500.4 2,033.3 

}/Major out-of-state destinations were Ohio - 47.3, Indiana - 23.9, Southern States - 94.7 and Eastern States 32.4. 
~/Fort Custer accounted for 19.7 of the "Other Hichigan" trip destinations. 



The top ten Michigan city pairs in terms of daily intercity bus origin­

destinations had in excess of 20 tickets sold for trips between them as 

shown in the following table. 

Table 10. Average Daily Number of Trips Between Ten Highest City Pairs 

City Pairs 

Detroit-Ann Arbor 

Detroit-Ypsilanti 

Detroit-East Lansing 

Detroit-Flint 

Detroit-Lansing 

Detroit-Grand Rapids 

Detroit-Jackson 

East Lansing-Flint 

Grand Rapids-Kalamazoo 

East Lansing-Grand Rapids 

Trips Between Cities 

79.1 

68.2 

59.1 

56.9 

41.6 

35.6 

27.7 

24.7 

23.8 

23.1 

Appendix D includes a sample table and map for the Detroit station outlining 

the specific data available for each of the 36 surveyed stations. If you 

desire this information for other stations, please contact the Mass Trans­

portation Planning Section. 
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APPENDIX A 

MICHIGAN INTERCITY BUS SURVEY 
( 1) (6) 

1790 (5/77) 

The Michigan Department of State Highways and Transportation is conducting this survey to plan .. future improvements in intercity bus 
service. Will you please take a few moments and fill out the following questionnaire. This data will be kept in strictest confidence 
and will only be used for statistical analysis. 

PLEASE answer the first two questions by PRINTING THE GITY AND STATE NAMES in the squares provided. USE ONE SQUARE 
FOR EACH LETTER. SKIP A SQUARE between words. Print only the FIRST FOUR LETTERS OF THE STATE NAME. 

1. At what city did you begin your bus trip? 
(7) 

2. At what city will you end your bus trip? 
(25) 

-:;·3) 3. How did you get to this bus? (check only one) 

1 Owalk 5 []local bus or rapid transit 

2 D automobile 6 [] commuter train 

3 CJtaxi 7 D AMTRAK train 

4 [] a connecting 8 [] othec 
intercity bus 

;4) 4, How will you get to where you are going after leaving this 
bus? (check only one) 

1 Owalk 5 []local bus or rapid transit 

2 [] automobile 6 [] commuter train 

3 []taxi 7 D AMTRAK train 

4 [] a connecting 
intercity bus 8 []other 

(45) 5. What is the purpose of your trip? (check only one) 

1 Owork 4 [] visit friends or relatives 

2 []shopping 5 []vacation 

3 []personal 
business 6 [] other social or recreational 

7 []other 

(46)6. How many personal car or truck type vehicles are owned or 
leased (more than 30 days) by you, your spouse or a relative 
of either living as a family in one household? (College 

City (or nearest city) (20) 
L....J._"'--0 
(21) State (24) 

City (or nearest city) (38) (39) State (42) 

(47-50) 7. How many times in the past 12 months have you 

ridden on a bus between cities? (IF EXACT 
NUMBER OF TIMES IS NOT KNOWN, PLE:ASE 
GIVE YOUR BEST ESTIMATE.) 

~~~~~~~~Number of Times 

(51) 8. What is your occupation? (Check only one) 

1 D professional/ 
- technical/ 

managerial 

2 []craftsman/laborer 

3 []service/sales 

4 []office/clerical 

5 D homemaker 

6 [] student (other 
than college) 

7 [] student (college) 

8 D retired 

9 [] unemployed 

10 []other 

(52) 9. What is your approximate family income range before 
taxes? (College students please answer fOr your legal 
residence) (check only one) 

1 []less than $2,999 4 D $ 9,ooo - $11,999 

2 D $3,ooo - $5,999 s D $12,ooo- $14,999 

3 D $6,ooo - $8,999 6 D $1s,ooo- $24,999 

7 [] $25,000 or more 

(53) 10. What is your sex? 

1 []male 2 []female 

students please answer for your legal residence.) (Check only one) 
(54) 11. What is your age range? (check only one) 

1 D none 3 [] 2 vehicles 
1 D 17 or under 4 D 40-49 years 

2 [] 1 vehicle 4 [] 3 or more vehicles 
2 0 18 -29 years 5 [] 50-64 years 

3 []30-39years 6 D 65 years or older 

THANK YOU 



;·.' 
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Hand Out 
_Station 

Jackson 
Jackson 
Ann Arbor 
Ann Arbor 
Ann Arbor 

Toledo 
Toledo 
Toledo (!railways) 
Detroit 
Detroit 
Detroit 
Detroit 
Detroit (Trail ways) 

Detroit 
Detroit 
Detroit 
Detroit 
Detroit 
East Lansing 
East Lansing 
East Lansing 
East Lansing 
East Lansing 

Flint 
Flint 
Flint 
Flint 

Traverse City 
Traverse City 
cadillac 
Cadillac 

Benton Harbor 
Kalamazoo 
Kalamazoo 
Kalamazoo 
Grand Rapids 
Grand Rapids 

Post Rouse 
Post House 
Detroit 
Detroit 

Escanaba. 
Escanaba 
Marquette 

Subtotal 

Republic. Mine 
Republic Mine 
Republic Mine 

Republic. Mine 
Republic. Mine 
Republic Mine 
Republic. Mine 

Republic Mine 
Republic Mine 
Republic. Mine 

TOTAL 

!/Huron Bay Transit 

APPENDIX B 

IN'fi-:RCI'I'Y RUS SURVEY 
FORN IHSTRillU'l'ION 

Form 
Cor.!_i_dor Date Numbers Total 

Ann Arbor-Jackson May 10 TueSday 2001-2068 68 
Ann Arbor-Jackson May 11 Wednesday 2069-2129 61 
Ann Arbor-J<Jckson Hay 10 Tuesday 1501-1544 
Ann Arbor-Jackson May 10 Tuesd<ly 1551-1569 63 
Ann Arbor-Jackson May 11 Wednesday 1570-1645 76 

Toledo-Detroit Hay 16 Monday 4205-4439 234 
Toledo-Detroit May 17 Tuesday 4440-4516 77 
ToleJu-Detroit May 17 Tnesday 5701-5715 " Toledo-Detroit May 16 Monday 2569-2666 
Toledo-Detroit Hay 16 Nonday 2669-2793 222 
Toledo-Detroit May 17 Tuesday 2794-2817 
Toledo-Detroit May 17 Tuesday 2970-2994 49 
Toledo-Detroit May 17 Tuesday 3700-3708 9 

East Lansing-Detroit-Flint May 12 Thursday 2130-2314 185 
East Lansing-Detroit-Flint May 13 Friday 2431-2499 
East Lansing-Detroit-Flint Hay 13 Friday 2315-2371 
East Lansing-Detroit-Flint May 13 Friday 2373-2430 
East Lansing-Detroit-Flint May 13 Friday 2500-2568 253 
East Lansing-Detroit-Flint May 12 Thursday 0200-0373 
East Lansing-Detroit-Flint May 12 Thursday 0400-o5oo 275 
East Lansing-Detroit-Flint May 13 Friday 0501-0884 
East Lansing-Detroit-Flint May 13 Friday 0374-0399 
East Lansing-Detroit-Flint May 13 Friday 0926-0986 471 

LaL:ing-Detroit-Flint May 12 Thursday 4025-4037 
Lansing-Detroit-Flint May 12 Thursday 0010-0173 177 
Lansing-De'troit-F1int May 13 Friday 0174-Q196 
Lansing-Detroit-Flint May 13 Friday 4038-4204 190 

Traverse City-cadillac. May 10 Tuesday 0001-0002 2 
Traverse City-Cadillac. May 11 Wednesday 0003-0009 7 
Traverse City-Cadillac May 10 Tuesday 4001-4019 19 
Traverse City-Cadillac. May 11 Wednesday 4:20-4024 5 

Benton Harbor-Kalamazoo-Grand Rapids May 18 Wednesday 4517-4616 100 
Benton Harbor-Kalamazoo-Grand Rapids H•y 18 Wednesday 0884-0908 
Benton Harbor-Kalamazoo-Grand Rapids May 18 Wednesday 0910-0924 
Benton Harbor-Kalamazoo-Grand Rapids May 18 Wednesday 0987-10?.8 82 
Benton Harbor-Kalamazoo-Grand Rapids May 18 Wednesday 2818-2804 
Benton Harbor-Kalamazoo-Grand Rapids May 18 Wednesday 2995-2998 51 

Post House-Detroit May 23 Monday 4617-4704 88 
Post House-Detroit May 24 Tuesday 4713-4793 81 
Post House-Detroit May 23 Monday 1646-1710 65 
Post House-Detroit May 24 Tuesday 1711-1784 74 

Escanaba-Marquette May 24 Tuesday 1200-1229 30 
Escanaba-Marquette May 25 Wednesday 1230-1272 43 
Escanaba-Marquette May 24 Tuesday 1029-1066 38 

3,110 

Negaunee-Ishpeming-hi June 22 Wednesday 4846-4865 20 
Negaunee-Ishpeming June 23 Thursday 4881-4893 
Negaunee-Ishpeming June 23 Thursday 4938-4960 36 

L'Anse-Baraga!! June 22 Wednesday 4827-4845 19 
L'Anse-Baraga June 23 Thursday 4894-4907 
L 1 Anse-Baraga June 23 Thursday 4961-4977 
L 1 Anse-Baraga June 23 Thursday 1279-1289 42 

Shubat Transit June 22 Wednesday 4866-4880 15 
Shubat Transit June 23 Thursday 4907-4927 
Shubat Transit June 23 Thursday 1290-1318 50 

3,292 
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APPENDIX C 

NOTE: All percentages are included in parentheses. Numbers preceding 
the parentheses are the total number of returned questionnaires 
having that particular response. The number and percent of no 
responses are also included for each question. 



0 N B 0 A R D I N T E R C l T Y Fl u s S lJ R V E Y 

SIJWHflV FOR ALL OAVS AT JACKSnN .. MJN ARRflR 

HOw D!O vntJ GET TO THIS 
II ''%)NO RESPONSE 

40 (I I'I%)TAXT 
0( O%)CO~MUTER TRAIN 

Hm• WILL VOIJ GF.T TO YOUR 
3( IZlNO RESPONSE 

45(21%lTAXI 
0( OI)COMMlJTER TRAIN 

218 SURVEYS 

RUS? 
3.H15%)WALK 
121 6%)!NTERCITY BUS 
.0( O%)A~TRAK TRAIN 

I04(48%)AUTOMORILE 
22(!0%lLOCAL BUS 
6( 3%)0THER 

DESTINATION AFTER LEAVING THIS BUS? 
'IC14%)WALK Rq(41%)AUTOMOBILE" 
131 &%)INTERCITY BUS zq(13%lLOCAL BUS 

0( O%JA~TRAK TRAIN 8( 4%)0THFR 

5 0 WHAT IS THF PLJRPOSE OF YOUR TRIP? 

a. 

3( 1%)N0 RESPONSE 1Q( Q%)WORK 2( 1%)SHOPPING 
10( 5%)VACATTON 
33{15%10THER 

60(2AI)PERS. BUSYNESS H5(3Q%)VISIT FRIENDS/ 
6( 3ZJOTH SOCIAL/REr. RELATIVES 

How MANY CAR OR TRUCK 
6( 3%)NO RESPONSE 

31{1«r)?, VEHICLES 

TYPE VEHICLES ARE owNED 
q3(113%JNONE' 
241!1%)3+ VEHICLES 

SY YOUR HOUSEHOLD? 
6Q(2q%l1 VEHICLE 

HOW MANY TJHfS IN THf 
35116%lNO RESPONSE 
14( 6%)20•2Q TTHES 

0( 0%)50•59 TIMES 
0( 0%)AO•BQ T!~ES 

PAST YeAR HAVE VOU RIDEN A~ INTERCITY BUS? 

WHAT IS YOUR PCCllPA TTON? 
Q( 2Z)N0 REPONSF 

144(66%) o~ q TIMES 
4( 2%)30•39 TIMES 
11 0%)60•69 TIMES 
0( O%)qQRQq TTHf.S 

!6( 7%)10•\q TIMES 
1( 0%)40~~9 TIMES 
0( 0%)70~79 T!MES 
3( l%J lOOt TIMFS 

27112%)PROFESSTONAL/TECHNICAL/MANAGERIA 
16( 7%)CRAFTS~AN/LA80RER Q( 4%lSEAVICE/SALES 

30(!ll%lHO'~E:f-IAI'(fR 

39CIA%lSTUDENTICOLLEGEl 
21C10%)UNEMPLOVEO 

9( 4%lOFFICF/CLEqiCAL 
14( b%)STUOENT(HOT COLLEGE) 
24 (II %)10ETTRED 
2SC11%lOTHER 

WHAT IS VOUR APPROXIMATE 
28(\~ZINO R~SPONSE 
3JI15Zll &.nnn- a,qqq 
21IIO%llt5,nnn-?a,qqq 

FAMTLV !~COME RFFOAE TAXES? 
25111Xll2,999 OR LESS 48(22%)$ 3,000• 5,qqq 
?.7(12%)$ 9,ooo•t1,999 tal &%l$t2,ooo"t4,999 
22( [O%) $25, 000+ 

10, WHAT IS YOUR SEX? 
11( 5%lNO RESPONSE 

11, WHAT IS YnLIR AGF AA'JGE? 
4( ?%)NO PEDnNSF 

2bC12Y.l\O•'q YF~~S 
20( QI)A5+ YFARS 

qq(45%)MALE 

10( 5%)17 OR UNn~R 
20( qzJQO•ll9 YEARS 

tn8(50%lFENtALE 

!O&(qqz)tHq29 YFARS 
'2(!51)50•64 YEARS 



3, 

II, 

0 N B 0 A R D t N T E R C I T Y 8 u s S U R V E V 

SUMMARY FGR ALL DAYS AT DETAOIT•TDLEDO 

HOW DIO V~U r.ET TO THIS 
S( 11)~0 RfSPO~SE 

55(13%)TAXT 
0( O%)COHMIJTER TRAIN 

HOW WILL VOU GET TO YOliR 
lG( 3%1~0 RESPONSE 

!05(25%)TAXI 
0( 0%)COMHUTER TRAIN 

416 SURVEYS 

PUS? 
l'l( 'i%l~><ALK 

22( 5%l!NTERCITY BUS 
0( O%)AMTAAK TRAIN 

272(65%)AUTOMOBILE 
27< 6%lLOCAl. BUS 
16( O%l0THER 

DESTINATION AFTER LEAVING THIS BUS? 
11.1 ( 3%.H1Al.K 
\3( 3%JINTERCITV BUS 

lC O%)AMTRAK TRAIN 

2t8(52%lAUTO~OBILE• 

39( 9%lLOCAL AUS 
I~( 3%)0THER 

5 0 WHAT IS THE PURPOSE OF YOUR TRIP? 
!8( G%JNO RESPONSE 30( 7%)WORK 
58(!41)PERS, BUSINESS 226(5G%JVISIT FRIENDS/ 

GC UlSHOPPING 
29( 7%lVACATION 
llll (!!% l OTHER 7( 2%JOTH SOCIAL/REC, RELATIVES 

HOW MANY cAR OR TRUCK 
37( 'l%)N0 RESPONSE 
77()Q%)2 VEHICLES 

HOW MANY TIMES IN THE 
118(28%)N0 RESPONSE 

11( 3%)20q29 TIMES 
3( I%)50~5Q TIMES 
0( O%)PO•B9 Tl~ES 

TYPE VEHICLES ARE O~NED 
154(37%)NONE 
24( 6%)3t VEHICLES 

PAST YEAR HAVE YOU RIDEN 
262(63%) 0• 9 TIMES 

)( !%)30m39 TIMES 
II 0%)60•69 TIMES 
0( O%l90~Q9 TIMES 

BY YOUR HOUSEHOLD? 
124(30%)1 VEHICLE 

AN INTERCITY BUS? 
131 3%)IO•IQ TIMES 

lC 0%)40•49 TIMEl 
OC O%l7n~79 TIMES 
ll( 1%) 100+ TIMES 

8 1 WHAT IS VOIJR OCCUPATION? 
31( 7%JN0 REPONSE 
25( 6%)rRAFTSMAN/lA60R~R 
15( A%loFFICE/CLf~ICAL 

19( 9%)PROFESSIONAL/TECHN!CAL/MANAGERIA 
171 4%)SERVICE/SALES 
98 ( 24%) HOt~fMAKER 

16( Q%)STUDENT(NOT COLLEGE) 
71 ( 17%)RfTIRED 

26( 6%)STUDENTCCOLLEGEl 
341 8%lUNfMPLOVED 

/.10 (11%) OTHER 

WHAT IS YOUR APP~OX[~ATE 
92(22%)N0 ReSPONSE 
~31t3XJ' 6,oon- s;~qq 
asctt%Jsts,ono-2a,qqq 

10 1 WHAT IS YnUR SfX? 

FA~ILV TNCO~E BfFORE TAXES? 
66116%l$2,qqq OR LESS 64(!~%)$ ),OnO" 5,qgq 
at(tnZlS 9,noo-tt,999 381 9%llt2.000•I4,999 
171 4%)$25,00(\+ 

22( 5%)NO RESPONSE 132132%)MAl.E 262(63%)FEMALf 

lit WHAT IS YOUR AGE RANGE? 
20( 5%)NO REPO~SE 16( 4%)17 OR UNDER 
53113%)30•39 YFA~S 48f!2%)4o•a9 YEARS 
66(16%)65+ Yf.AqS 

122129%)18•29 YEARS 
Ql(22%15o~64 YEARS 



1.1, 

0 N 8 0 A R D I N T E R C I T Y A U S S U R V f Y 

SUMMARY FOR ALL DAYS AT TR,CITY•CADTLLAC 

HOW DID YnlJ GET TO THIS 
0( II'Y.)NO RESPO•jSE 
4C17%lTAXI 
O( O'Y.)COMMUTER TRAIN 

HOW WILL YOU GET TO YOUR 
0( OI)NO RESPON~E 
2( lli)TAXT 
0 ( 0%) C 0 ~11-' U T F R T R A 1 ~; 

21J SURVEYS 

f:'US? 
i'C R%l,..ALK 
2C BlllNTfRCTTv BUS 
0( ~%)AMTRAK TRAIN 

IQ(5RXlAUTOMORILE 
2( ll%lLOCAL RUS 
0( 0%)0THER 

DFSTINATJON AFTFR LEAVING THIS BUS? 
l(!J%·)WALK 16(b71lAUTOHORILE' 
IC G%)1NTERCITY BUS O( O%lLOCAL BUS 
0( nz)AMTRAK TRAIN 2( 8%)0THER 

5, WHAT IS THF PURPOSE OF YOUR TRIP? 

7, 

O( O%)N0 RESPONSE 2( 8%)WORK 
4(17%lPFRS, RUSINFSS 15Cbl%lVISTT FRIENDS/ 
0( 0%)nTH SOCTAL/REC. RELATIVES 

0( 0%)SHOPPING 
1 ( 4%)VAC4TION 
2( 8%lOTHER 

HOW MANY CAR OR TRUCK 
2( 8%)N0 RESPONSE 
5(21%)2 VEHICLES 

TYPE VFHICLES ARE OWNED BY YOUR HOUSEHOLD? 

HOW MANY TIHES I~ THE 
5(21%)NO RESPONSE 
O( Q%)20•?9 TINFS 
0( 0%)50•59 TIMES 
O( 0%)R0mR9 TIM~S 

o(25%)NO~E 8(33%)1 VEHICLE 
3113:)3+ VEHICLES 

PAST YEAR HAVE YOU RIDEN AN 
18(75%) OM 9 TYNES 

1( 4%)30•39 TIMES 
0( O%)&n~69 TIMES 
0( OX)90•99 TINES 

INTERCITY f1US? 
0( 0%)10•19 TIMES 
0( O%l40•4Q TIMES 
0( O%l70•7Q TIMES 
0( 0%)100+ TIMES 

B, WHAT !5 YOUR OCCUPA TTON? 
1 ( IJ%)N0 RE.PO'JSE 3!13%)PPOFESSIONAL/TECHNTCAL/MANAGfRJA 

0( O%lSFRV!CE/SALES I( Q%)CRAFTSMAN/LARORER 
0( 0Z)OFF1CE/CL.E~ICAL 5C21%)HOMHlAKI"R 
1( G%)STUDE~T(NOT COLLEGEl 
7(29%)RETTRFO 

2C 8%lSTUDENT(COLLEGEl 
2( 8%lUNEMPLOVED 

2( 8I)OTHER 

WHAT IS YOUR APPROXIMATE 
7(29%)NO RESPONSE 
6(251)$ 6 1 000• R,999 
2< 8%1115,ono-2a,qqq 

10, WHAT IS YOUR SEX? 
1( G%)N0 RfSPONSE 

11, WHAT IS YflliR AGE RA':GE? 
1 ( 4% hlO REPO'!SF 
1( 4%),0•39 YEARS 
6(25r.)65+ YEARS 

FAMILY INCOME REFORE TAXES? 
2C 8%l$?,Q99 OR LESS 2( 8%)$ J,OOO• S,qqq 

4%J$tz,ooo~ta,qqq 3(13%)$ q,OOOe!l,qqq !( 
I( U%)$25,000+ 

!2(511%)MALE 

2( 8%)!1 OR UNnER 
3CI§%)an~IJ9 VFA~S 

t 1 ( IJ6%) FFMALE 

8(3,%ll8•2Q YEARS 
3(13%)50•64 YEARS 



0 N fl 0 A R D I N T E R C I T V B U S S U R V E V 

SU~~ARY FOR ALL DAYS AT DETROYT•CHICAGO 

HOW DID VnU GET TO THIS 
4( 2ZINO RESPONSE 

29(13%)TAXI 
8( 41)COMMUTER TRAIN 

HOW wiLL VOU GET TO VOtJR 
4( 2%lNO RESPONSE 

112(19%)TAXI 
5( 2%)C0MHUTER TRAIN 

226 SURVEYS 

flUS? 
2 9 ( I 3 %) :<A L K 
12( ~%)INTERCITY BUS 

0( O%)AMTRAK TRAIN 

113(50%)AUTOMOBILE 
28C!2%lLOCAL BUS 

H l%lOTHfR 

DESTINATION AFTER LEAVING THIS BUS? 
15( 7Y.)WALK qQ(Q/J%)AIJTDMDR!LE' 

Q( 4%liNTFRCITY BUS 45(20%lLOCAL BUS 
0( O%)AMTRAK TRAIN 7( 3%)0THfR 

Sa WHAT IS THE PURPOSE OF YOUR TRIP? 
2( I%)N0 RESPONSE 26(!2%)WORK 0( O%lSHOPPING 

37C11:>%)VACATION 
21.! ( !1%)0THER 

34(15%lPERS. BUSINESS !00(44%1VISTT FRIENDS/ 
3( 1%)QTH SOCIAL/REC, RELATIVES 

HOW MANY CAR OR TRUCK 
!4( 6%)N0 RESPONSE 
49(22rl2 VEH!CLES 

TYPE VEHICLES ARE OWNED BY YOUR HOUSEHOLD? 
78(35%)NONE 62127%)1 VEHICLE 
23(10%)3+ VEHICLES 

7 0 HOW MANY TIMES IN THE PAST YEAR HAVE YOU RIDEN AN INTERCITY BUS? 
68(30%)N0 RESPONSE 

7( 3%)20•29 TTMES 
0( 0%)50•59 TIMES 
0( 0%)80•89 TIMES 

8 0 WHAT IS YOUR OCClJPATION? 
7[ 3%)NO REPO~SF 

121(54%) 0• 9 TIMES 
6( 3%)30~39 TIMES 
O( 0%)60~69 TIMES 
0( 0%)90•99 iiMES 

!8( 8%)\0M!q TIMES 
.. 0( 0%)40•49 TIMES 

iC 0%)70G79 TIMES 
5( 2%)!00+ TIMES 

45C20%)PROFESSIONAL/TECHNICAL/MANAGERIA 
12( 5%)CRAFTSMIN/L180RER 
17[ 8%10FF!CE/CLFR!CAL 

8( il%JSERVIC~/SALES 
32(!4%)HOMEHAKER 
27C12%JSTUDENTCCOLLEGEJ 
14( b%JUNEMPLOVED 

!2( 5%)STUDENTCNOT COLLEGE) 
36( 16%)RETIRED 
16( 7%lOTHER 

WHAT IS YOUR APPROXIMATE 
44(19%)N0 RESPONSE 
21( 9%11 6,oon- A,oqq 
4!(18%J$IS,ono-24,999 

10, WHAT IS YOUR SEX? 
10( 4%)NO RESPONSE 

lie WHAT IS YOUP AGE RANGE? 
A( 4%)~0 RFPONSE 
4\(!8%)3n~3q YF.hRS 
28(12%lh5t YEARS 

FAM!LV INCOME BEFORE TAXES? 
32CIOXll~,qqq OR LfSS ?3(10%)$ 1,ono• S,qgq 
?~fll%1$ q,ooo~tt,qqq t7C 8%J$t2,ooo~ta,999 
24(11%)$25.000t . ' 

6( 3%1\7 OR IJNQER 
24(\1%)40•49 YEARS 

128(57%lFE'MALF 

83(~7%)18•29 YFARS 
36(\bXJSn•~U V~ARS 

i··· 



3, 

0 N B 0 A R 0 I N T E R C I T V B U S S U R V E V 

~UH~ARY FOR ALL DAYS AT ESCaNABA.MARQUETTF 

HOW DID YOU GfT TO T~JS 
0( 0%)NO RESPONSE 

I\(1!%)TAXI 
2( 2XlCOMHUTER TRA[N 

HOW WILL YOU GET TO VOilA 
0( O%)NO RESPONSE 

18(18%lTAXI 
1( lllCOMHUTER TRAIN 

101 SURVEYS 

HIJS? 
H• (1 0%) wALK 
4( 0%1lNTERCITV RUS 
0( O%)AMTRAK TRAIN 

b4(b5%1AUTOMOBILf 
6( b%)LOCAL BUS 
4( li%)0THFR 

DESTINATION AFTER LEAVING THIS RUS? 
18(!8%lWALK 45(05%1AlJTOMOBILf 

£1( U%liNTERCITY BUS 7( 7%)LOCAL BUS 
0( OZ)AMTRAK TRAIN 8( 8%)0THfR 

5, WHAT IS THF PURPOSE OF YOUR TRIP? 

,_-.-, 

j 8, 

\ 10, 

11, 

2( 2%lNO RESPONSE 8( A%)WORK 2( 2%lSHOPP!NG 
t3Ct>%JVACATION 
11(11%)0THER 

9( 9%)PfRS, 13USINESS 52!51%)VISiT FRIENDS/ 
0( llllOTH SDCIAL/REC, RELATIVES 

HOW MANy CAR OR TRUCK 
3( 3%)N~ RESPONSE 

22(22%)2 VEHICLES 

TYPE VEHICLES ARE OWNED HV YOUR HOUSEHOLD? 
Db(40%)NONE 32(32%)1 VEHICLE 

4( 4%)3+ VEHICLES 

HOW MANY TIMES IN THE PAST YEAR HAVE YOU RIDEN AN INTERCITY ~US? 
26(2b%lNO RESPONSE 

3( 3%)20•2q TIMES 
0( 0%)50•59 TIMES 
0( O%)R0•89 TIMES 

WHAT IS VOIJR OCCUPATION? 
3( 3%)N0 REPONSE 
!( !%)CRAFTSMAN/LABORER 
5( 5%lnFFICE/CLERICAL 

b0(5Q%) 0• 9 TIMES 
I( t%)30•39 TIMES 
0( 0%)60•69 TIMES 
0( 0%)90~99 TIMES 

8( 8%110•19 TIMES 
!( l%)4o~aq TTMf.S 
0( 0%)7ow79 T!MES 
2< 2%) 100+ TP1fS 

11<11%)PROFESSIONAL/TECHNICAL/MANAGERIA 
7( 7%JS~RVIr,E/SALES 

3( 3%)STUnENTfNOT COLLEGE! 
17CI7%JRETIRED 

14(!4%)HOMEMAKER 
29129%lSTUDENTCCOLLEGEJ 

3( 3%)U~JEMPLOYEO 
8( 8%JOTHER 

WHAT IS YOUR APPROXIMATE 
15(15%1NO RESPONSE 
13(13%11 6,onn- ~,qqq 
IO(!OI)IIS,oon-24,999 

WHAT IS YOUR SEX? 
3( 3%)NO RESPONSE 

WHAT IS YOUR AGE RANGE? 
2( 2Z)NO AEPUNSF 
9( 9%)30•'9 YE~RS 

13Cl3X)n5+ YEARS 

FAMILY INCOME REFDAE TAXES? 
191191)5?,999 OR (FSS ?01201)$ 3,000• S,Qqq 
101101)5 9,000•)1,999 9( 9%)$12 1 000•14,999 
5( 5%)$25,000+ 

42(42%)MALE 

31 3%)17 OR UNOER 
~( R%)QOm49 YFARS 

56C55%1FEMALE 

49(49%l1Rw29 YEARS 
17ft71l50•b0 YfARS 



ll, 

0 N A 0 A R D I N T F. R C I T Y R U S S U R V E V 

HOW D!O Ynll GET TO Tl-'!~ 
2( 21)o,n RESPOiiSE 
8( 8%JTAXT 
0( 0%)C0~~0TER TRAIN 

HOW rdlL VOU GifT TO VOIIR 
3( 3%)NO RESPONSE 

I ! ( 1 1 % l T A X I 
2( 2Z)rO~HUTER TRAIN 

<!7 SURVEYS 

f<ll5? 
O( qz)WALK 

7( 7%)INTERCITY RUS 
<l(. O%)AMTRAK TRAIN 

58(b0%)AUTOMORYLE 
IO(!O%lLOCAL BUS 

31 3%l0Tf'ER 

DFSTINATION AFTER LEAVING THIS BUS? 
16(lh%)NALK 54(56%)AUTOMOAILE 
a( a%)INTERCITY BUS G( 4%1LOCAL BUS 
0( 0%)AMTRAK TRAIN 51 3%10THER 

5, WHAT IS THE PU~POSE OF yOUR TRIP? 

;, 

3( 3%)N0 RESPONSE 8( 8%)WORK 
17(18%)PERS, JJIJSINFSS 4!(42%lV!S!T FR!HlDS/ 

0( O%lSHOPPING 
!2(!2%)VACATION 
!6(!6%)0THER 0( O%)OTH SOC!Al/REC. RELATIVES 

HOW MANy CAR OR TRUCK 
4( 4%)ND RESPONSE 

22(21%)2 VEHICLES 

HOW MANY TIHFS IN THE 
3](3U%)NO RESPONSE 

!( 1%)20~?.9 TTMES 
OC 0%1~0~59 TTHFS 
0( O%)R0•89 TIMES 

TYPE VEHICLES ARE OWNED 
o8(3'l%)NONE 

51 5%)3+ VEHICLES 

PAST YEAR HAV~ YOU RIDEN 
44(45%) D• 9 TIMES 

2! 2%)30•39 TIMES 
Of 0%)60•69 TI~ES 
0( 0%)90•99 TIMES 

BY YOUR HOUSEHOLD? 
28(29%11 VEHICLE 

AN INTERCITY BUS? 
!2112%110•19 TIME~ 

3( 3%140~~9 TIMES 
0( 0%)70n79 TIMES 
2( 2%)100+ TIMES 

8, WHAT IS YOUR OCClJPATIONl 
4( ai)NO REPONSE 8( R%)PROFESSTONAL/TECHNICAL/MANAGERJA 

2( ?.'l.lSERVICE/SALES 7( 7%ltRAFTSMaN/I.A80RFR 
3( 3%)0FFICE/CLERTCAL 
9( 9%)STUDENT(~OT COLLEGE) 

!9(20%)RfTIRED 

16C16%)HOMEHAKFR 
l0(!0%)STUDENT(C0LLEGE) 
14(!4%lUNEMPLOVED 

5( 5%)0THI'"R 

WHAT IS YOUR APPDO~IHATE 
19120%)N0 ;ESPONSF 
toClU%)$ &,non- 8,999 
!0(!0%)~15,000~24o999 

10, WHAT IS YnLIR SEX? 
5( 5%)NO RESPONSE 

11, WHAT IS VOIJR AGE PA'IGE? 
3( ]%)NO REPONSE 
9( 9%),0•39 YfARS 

17(111%)65+ YfAr<S 

FAMILY INCOME BEFORF TAXES? 
!5(1~%)~2,qqq CR LESS 17(18%)$ 3,000- §,qqq 

8( 11%)$ 9,onoAtl 1 999 7( 7%)$!2,00Qmt4 0 9qQ 
11 ( 11 %H25, 000+ 

36(37%)MALE 

8( ii%117.0R UNDER 
9( 9%)40•~9 YEARS 

S6(58%)FEHALF 

39(40%l!A•29 VFARS 
!2Ct2%l50•64 YEARS 



0 N 0 0 A R D I N f E R C I T Y B U S S U R V E Y 

SUMMARY FOR ALL DAYS AT G0 R,•RENTON HARBOR 

HOW DID YOU GET TO THIS 
1( 2%)N0 PESPO~SE 
5( 'l%lTAXI 
0( O%)C0MMUTER TRAIN 

HON WILL YOU GFT TO YOUR 
0( O%)N0 RESPONSE 
80S%) TAXI 
l( 2%)C0MMUTER TRAIN 

55 SURVF.VS 

flUS? 
2( 
2( 
3( 

4%1 ••ALl< 
4%liNTtRCITY BUS 
5%)AMTRAK TRAIN 

28(51%lAUTOM08TLE 
12(22%lLOCAL BUS 

2( ti%)0THER 

OtSTJNATION AFTER LEAVING THIS P.US? 
7C13%)WALK 29(53%JAUTOMOBTLE 
7(13%)!NTFRCITV BUS 0( O%JLOCAL SUS 
0( O%)AMTRAK TRAIN 3( 5%)0THER 

5, WHAT IS THE PURPOSE OF yOUR TRTP? 

1, 

1( 2%)NO RESPONSE 5( 9%lWORK 
8C15%)P!:RS, AIJSINESS 30C55%lVTSIT FP.IENDS/ 
0( O%JOTH SOCIAL/PEe. RELATIVES 

2( t1%lSHOPPING 
51 9%)VACATION 
IH 7%)0THER 

HOW MANY CAR OR TRUCK 
1( 21lNB RESPDN~E 
7(13%)2 VEHICLES 

TYPE VEHICLES ARE OWNED BY YOUR HOUSEHOLD? 

HOW HANV TIHFS IN THE 
17!31%)N0 RESPONSE 
0( 0%)?0•29 TTHES 
0( O%)S0•59 TIMES 
0( 0%)~0q89 TIMES 

19C35%JNONE !7(l!%)! VEHICLE 
11(20%)3+ VEHICLES 

PAST YEAR HAVE YOU RIDEN AN 
27149%) 0• 9 TIMES 

IC 2%)30•39 TIMES 
0( O%)bO•b9 TIMES 
0( O%l90•99 TI~ES 

INTERCITY "-US? 
t0(18%llO~t9 TIMES 
0( O%l4o~a9 TIMES 
OC 0%)70~79 TIMES 
0( Oll!OO+ TIMES 

8 0 WHAT IS YoUR OCCUPATION? 
0( 0%)NO REPONSf 5( 9%lPROFESSIONAL/TECHN!CAL/MANAGER!A 

11 2%lSERVIrE/S.LES 2( ti%)(RAFTSMAN/LABORFR 
0( 0%)QFFTCE/CLERICAL 
2( 4%!STUDENT!NOT COLLEGE) 

18(33%)RETIRED 

12C22%lHO~EMAKER 

12(22%)STUDENT(C0LLEGE) 
1C 2%)UNEMPLOVEO 

'; 2( ti%JOTiiER 

9, WHAT IS VOUR APPROXIMATE 
I0(18%)N0 R~SPONSE 
toC18%)$ b,nno- 8,999 
!4(25%)~15o000n2(11Q99 

!0, WHAT IS VOl'R SEX? 
!( 2%)NO RESPONSE 

II, WHAT IS Yrtl!R AGE RA\Jr.E? 
I( 2%)"0 REPO'JSE 
3( ~%)30•39 VFARS 

11(211%)1><;+ YfARS 

FA~ILV INCO~E ~EFORF TAXES? 
6flt%l$?,9Q9 OR LFSS 5( 9%)$ 3,ooo~ 5,q99 

4%)$12,000•!U,999 7(!]%)1 9,000•!1,999 2( 
I( 21)$25,onot 

21 (3A%) MALE 

21 U%)17 OR UNDER 
U( 7%)40•49 YEARS 

33(60%lFEMALE 

20(36%)!A~29 YEARS 
14,25%)50•64 YEARS 



3, 

0 N B 0 A ·A D I N T E R C t T Y A U S SLIRVFV 

SiJ"'HRV FllR ALL DAYS AT G,R, .. KALAMAZOO 

HOW DID YOU GFT TO THIS 
0( 0%)N0 PES?ONS~ 
4(1t%lrAXI 
0( DIJCOHMUI£R TRAIN 

HOW WILL YOU GFT TO VOLIR 
0( 0%)N0 RESPONSE 
5(14%)TAXI 
1( )%)COMMUTER TRAIN 

H SliRVf VS 

RUS? 
oCI6%lwALK 
4(!1Xll~TEPCITV BUS 
0( PX)AMTRAK TRAIN 

!4(38%1AUTOMOBILE 
8(22%)LOCAL P.US 
1( 3%l0THER 

DESTINATION AFTER LEAVING THIS BUS? 
5!1U%)WAL~ !6(Q3%)AUTOHOBILf • 
0( O%)INTERCITV BUS 9(24%lLOCAL BUS 
D( DZ)AMTRAK TRAIN ~( 3%)0THER 

5, WHAT IS THE PURPOSE OF YOUR TRYP? 
0( PllNO P~SPONSE SCIU%l~ORK 1( 3%)SHOPP!NG 

2( S%)VACATION 
2( 5%)0THER 

6(16%)PERS, BUSINESS 21CS71)VISIT FRIENDS/ 
0( 0%)0TH SOCIAL/REC, RELATIVES 

HOW MANY CAR OR TRUCK 
I( 3XlNO RESPONSE 
9(24%)2 VEHICLES 

TYPE VFHJCLES ARE OWNED BY YOUR HOlJSEHOLD? 
I413~%)NONE 11(]0%)1 VEHICLE 

2C 5Xl3+ VEHICLFS 

HOW MANY TIMES IN THE 
8[22XINO RESPONSE 
4(11%)~0·29 TIMES 
0( 0%)50•59 TIMES 
0( OZ)ROs89 TIMES 

PAST YEAR HAVE YOU RIDEN AN INTERC!TV BUS? 

8• WHAT IS YOUR OCClJPATION? 
0( 0%)N0 REPONSF 
4(11%)CRAFTSMAN/LABORER 
1( 3%lOFFJCEICL~rtiCAL 

20CS4%l 0• 9 TIMES 
0( 0%)30•39 TIMES 
0( 0%)60~69 TIMES 
0( 0%)90~99 TIMES 

3( 8%)10•19 TiMES 
0( 0%)40•49 TIMES 
O( 0%170•79 TIMES 
2( 5%1100+ TIMES 

8(22XlPROFESSIONAL/TECHN1CAL/MANAGERIA 
)( 8%1SERVICE/SALES 
Q(l!%lHOMEHAKER 

0( O%)STUDENT(NOT COLLEGEJ 
7( 191)RETIRED 

5(l4%lSTlJDENTICOLLEGE) 
21 ':illUNEMPLOYED 

3( 8%)0THER 

WHAT IS YOUR APPROXIMATE 
1( l%JNO RESPONSE 
3( B%)$ &,noo- 8,999 
5(14%)$15,000•24,999 

10, WHAT IS YOUR SEX? 
0( 0%JNO RESPONSE 

11e WHAT IS YOUR AGE RANGE? 
0( 0%)N0 AEPONSE 
I( 3%)~0A3Q YFARS 
9(21!%)1>5·~ YEARS 

FA~ILV I~COME BEFORE TAXES? 
li130%)S?,9QQ OR LESS 6(16%1$ 3,ooo~ 5,qg~ 
3( 8%)$ 9,000•11.999 2( 5%)$!2,000•!4,999 
6(16%)$2'5.000+ 

llli49%)MALF 

!( 3%117 OR li~DER 
411!%)1!o~aq YFARS 

19 (51%)1''fMALE 

!4(38%l11l•29 YEARS 
8(22%)50•64 YEARS 



:, .. : 

3. 

4. 

0 N 8 0 A R 0 I N T E R C l T V B U S S 1J R V E 'I' 

SUMMARY FOR THU, MAY 12 AT E,LANSING~FLINT 

HO~ DID YOU r.ET TO THIS 
2( 2%)N0 RESPONSE 
9( 8%)TAl0 
0( OIJCOH~UTF~ TRAIN 

HOW WILL YOU GET TO VOIJR 
4( IJ%)NO RESPONSE 

27(25%)TAXI 
0( 0%)C0~1MIITER TRAIN 

107 SURVfVS 

BUS? 
18 C17X) WALK 
6( hl)lNTERCITY BUS 
O(· PIIAMTRAK TRAIN 

61J(b0%)AUTOMOBILE 
'5( 5%lLOCAL BUS 
3C 3%l0THER 

DFSTINATloN AFTER LEAVING TH[S BUS? 
'I( 8%)io1ALK IJ6(4'5%)AIJTOMOB!LE • 
6( &XliNTERCITV BUS 4( 4%)LOCAL BUS 
0( OI)AMTRAK TRAIN 9( 8%)0THER 

5, WHAT IS THE PURPOSE OF YOUR TRIP? 
4( 4%)N0 RESPONSE 7( 7%)WORK 1( !%)SHOPPING 

'5( 5%JVACATION 
!8(17%)0THER 

2!(20%)PfRS, BUSINESS U9(1JollVISIT FRIENDS/ 
2( 2I)OTH SOCYAL/RECo RELATIVES 

b, HOW MANY CAR OR TRUCK TYPE 
5( '5%)NO RESPONSE 

2G(22r)2 VEHICLES 

7. HOW MANY TIMES IN THE PAST 
2l(20%)NO RESPONSE 

b( b%)?.0M29 T t Ml' S 
0( P%)50•59 TIMES 
0 ( 0%)80•M TIMF:S 

8, WHAT IS YOUR OCCUPATION! 
3( 3%JNO REPONSE 
3( 3%)CRAFTSMINILABORER 
6( b%)OFFTCEICLERICAL 

VfHICLES ARE OWNeD BY YOUR HOUSEHOLD? 
46(43%)NONf !9(18%)1 VEHICLE 
13112%l3t VEHICLES 

YI'"AR HAVE YOU RIDEN ~N I NTERC !TV BUS? 
61 (57%) (lw q TIMES b( MO!o .. !9 TIMES 

3( 3%)30 .. 39 TIME" S 4 ( 4%)1JO,.lJ9 TIMES 
0( n%Jt.O•b9 TIMES 0 ( 0%170•79 TIMES 
() ( 0%)9o .. qq TIMES b( 6%)100+ Tlf1fS 

12C11%)PROFESS!ONAL/TECHNICAL/MANAGER!A 
3( 3%lSERVICE/SALfS 

10( 9%)STUDENT(N0T COLLEGE) 
!6C1'5%)PETTRED 

17C tb%)HOMEMAKER 
I9(1B%lSTUDENTCCOLLEGE) 
'5( ')%)UNEMPLOYED 

13(12%J()THER 

WHAT IS YOUR APPAOXI~ATE 
!5(1Q%)NO PESPO~SE 
16(!5%)$ 6,000~ R,qqq 
17(!61)115 1 000•24,A9Q 

10, WHAT IS YOUR SEX! 
2( 2%)NO RESPONSE 

11, WHAT IS YOUR AGE R~tlGE? 
31 3%)NO RfPONSF 

ltll01)10•39 VFA~S 
l1JC13%)A'5t YEARS 

FA~TLV INCOME BfFORE TAXES? 
20(1'1%112,999 OR LESS !4(13%)$ J,OOO• '5,A9Q 
10( 9%)$ 9,onoat!,999 SC 5%)St2,000w!4 1 949 
10( 9%)$25.000+ 

3Fl( .36% l MALE 

7( 7%)17 OR UNDFR 
IO( 'I%)40•a9 YEARS 

o7C63%JFFMALE' 

50(47%l!A•29 VfARS 
t21tt%l50•64 YEARS 



3, 

a, 

0 N B Cl A R rl I ~~ T E \ C I T Y R lJ 5 SURVEY 

HOW DID YnlJ ~ET TO 1~15 
1( I%)N0 RESPONSE 
8( 5%lTAXI 
0( 0%)CO~~UTEP TRAIN 

HOW WILL VOU GFT TO Ylltrr< 
2( l%)~0 RESPO~SE 
9( 6'X)TAXI 
0( OI)COMHUTER TRAIN 

1 IJ7 Slii<VEYS 

HIJg? 
IJ:}(27%l.•ALK 

2( l~l!NTE'RCTTY RliS 
\( !%)AMTRAK TRAIN 

7U(50%)AUTO~ORTLE 

17(12%)i..OC4L BUS 
1.!( H)uTHf'i'l 

DFSTI~AT!ON AFTER LEAVING THIS RUS? 
20(\U~)ftALK !~2(6'1Z)AUTOHOBTLE 

2C !%)INTERCITY BUS 6( IJ%)LnCAL BliS 
0( DI)AHTRAK TQAIN 6( UZlOTHEi'l 

5, WHAT IS THE PURPOSE OF YOLJR TRIP? 

7, 

2( !%)NO RESPONSE 8( 5%)~0RK 
I9(13%)PERS, fllJS!Nf'SS Q2(b~%lVTSIT FRIENnS/ 
7( 5Z)OTH SOCTAL/PEC, RELATIVES 

3( 2%)SHOPPING 
ll( 3%lVACATION 

12( 8%)0THE'R 

HOW MANY CAR OR TRUCK 
ll( 3Z)N0 PESPONSE 

37(25%)? VEHICLES 

TYPE VfHICLES ARE' OWNED BY YOUR HOUSFHOLD? 

HOW MANY TIMES IN THE 
25(17%)NO RESPO!tSE 

9( 6%)?.0M29 TTMES 
ac 3%Jso~s9 TtMfS 
O( 0%)RO~R9 TI~ES 

43(29Z)NONE 34(23%)1 VEHICLE 
29120~)3+ VEHICLES 

PAST Y FAR H A V.': Y 0 U R I 0 EN AN 
7'1(~4%) 0• 9 TIMES 

4( J%)3n•39 TIMES 
11 1%)60•69 TIM~S 
01 O%l9n~Qq T!~fS 

INH.RCITV BUS? 
!Q(!)%)1n~tQ TIMES 
3( 2%l40w~Q TIMES 
0( 0%)70•7Q TTHfS 
3( 2%) IOO+ TIMES 

8 0 WHAT IS Yf'UR OCCUPATION? 
31 2%)!JO REPO'JSE R( ~llPROFESSIONAL/TECHNICAL/MANAGERtA 

4( ]~)SERVICE/SALES 4( 3%)CRAFT9MIN/LABORFR 
7( 5%)0FFICF/CLER[CAL 

21(14ZlSTUDENT(N0T COLLEGE! 
7( 5%)9ETTRED 

12( R%)HOf1EMAKFR 
60(41%lSTUDENT(C0LLEGEl 

4( 3%)UNEMPLOYFD 
17(12%)0THER 

WHAT IS YOUR APPROXIMATE 
29120ZINO RESPn~c~ 
tactnZ)~ o,onn- R,qqq 
27C!AZl~ls,ono~?.a,qqq 

10, WHAT IS YnUR SEX? 
7( SI)NO AfSPONSE 

11, WHAT !S YnllR AGF wANGE? 
4( 3%)!J0 PFPO'JSI'" 
9( 6Zl30•3Q YEARS 
7( 5%)n?+ YF A~S 

~AMTLY [NrOME REFORE TAXES? 
~01\0I),?,oqo OR Lf~S !2( 8X)$ 3,000• 5,qqq 

Rl ?lli o,non-tt,999 t5Cto%Jit2.onn•ta,q9q 
22115%)J.;>5,t)00+ 

?hi1A%117.0R UNnER 
b( 4%)4D•UQ YEARS 

Rb(5Q%)IR•2Q VFARS 
9( b%)50•h4 VfARS 

' !._-, 



\:-

3, 

0 N A 0 A R D I N T E R C I T V R U S -S U R V f V 

HOW DID VnU r.ET Tn THIS 
3( 111~0 ~ESPO~SE 

17( 7Y.)TAXT 
0( 0%)[0~MUTER TRAIN 

HOI• ••ILL VOU GF.T TO YOUR 
b( 2%lNO RESPONSE 

36(1ll%)TAXI 
0( D%)CO~HUTEP TP'IN 

2'51.1 SURVEYS 

flUS? 
5&(i'5%)WALK 

8( 3%)I~T~RCITV BUS 
I( O%)AMTRAK TRAIN 

118(54%)AUTOMOBILE 
22( 'l%lLOCAL BUS 

7( 3%l0THfR 

DFSTINAT!ON AFTER LEAVING THIS BUS? 
2Q(!1%lWALK I50(5Q%)AUTOMOBILE' 
8( 3%liNTERCITV RUS tO( 4%)LOCAL BUS 
0( O%)AHTRAK TRAIN !5( 6%)0THER 

5, WHAT IS THE PURPOSF OF YOUR TRIP? 

7, 

6( 2%)N0 RESPONSE 15( b%)WORK 
40C16%)PfRS, EHISTNfSS II.Jl (56%) VISIT FRIENDS/ 
9( 4%)0TH SOCIAL/REc. RELATIVES 

II( 2%lSHOPPTNG 
9( 4%JVACATION 

30(12%JOTHER 

HOW MANY CAR OR TRUCK 
9( 4%)NO AESPOIJSE 

61(24%)~ VFH1CLFS 

TYPE VEHICLES ARE OWNED RV YOUR HOUSEHOLD? 

HOW HANV T!~FS IN THE 
46(18%)NO RFSPONSE 
!5( 6%)?0-29 TIMES 

4( 2%)~0•59 TIMES 
0( 0%)80•89 TIMES 

A9(35%lNONE 5lC2l%ll VEHICLE 
42(17~)3+ VEHICLES 

PAST YFIR HAVE YOU RIDEN AN 
taoC55%) 0• q TI~ES 

7f 3%)30•39 TY~ES 
1( 0%)60•6q TIMES 
0( 0%)9owqq TI~ES 

INTERCITY SUS? 
?5(10%)!0•19 TIME& 

7( 3%)40u49 TIMES 
O( O%J70Q79 TIMES 
q( 4%)!00+ TIMES 

8 0 WHAT IS YOUR OCCI.JP6TJON? 
6( 2%lNO ~FPONSE 20( 8%1PROFESS!ONAL/TECHNICAL/MANAGERIA 

7( 3%1SERVICE/SALES 7( 1%)CRAFTSMAN/lABORfR 
13( 5ZlOFF!CE/CLf~ICAL 
3!(12%lSTUOENT(NOT COLLEGE! 
23( q%lRFTTRED 

29C!l%)HO><EMAKF.R 
79(3!%JSTUDE~TCCOLLEGE) 
9( 4%)U~EMPLOVED 

30(12%IOTHER 

WHAT IS YOUR APPROXIMATE 
UU(17%)NO RFSPONSF 
30(12%)1 6 1 000• R1 99Q 
Ill!( 17%Ut5, O<l0••2«, qqq 

10 0 WHAT IS VOUR SEX? 
q( U%JNO RESPONSE 

II, 1-iHAT IS YPIIR AGf RHiGf? 
7C 3'i.)t"O RE>'tlNSF: 

20( 8%)\0•]Q YFARS 
21( 8X)65t YFARS 

FAMILY INCOME BEFORE TAXES? 
QO(!h%152,QQQ OR LFSS 26(!0%)$ ],Ono• §,qqq 
18( 7%)$ 9,QOO•It,9q9 20( 8%)$12,000~!4,999 
32(!3%1125,000+ .. 

85CB%lHALE 

33113%)17 OR UNnER 
lb( h%lUO~IlQ YEARS 

!60(63%)FEMALE 

136(54%)18•29 YEARS 
21( 8%)50•64 VFARS 



0 N B 0 A R 0 ! N T E R C I T V B U S S U R V E Y 

SUMMARY FOR ALL DAYS AT RFPUAL!C MINE 

HOW 010 YOU GET TO THIS 
0( Ol)NO RESPONSE 
0( O%)TAXI 
0( 0%)C0MMUTE~ TRAIN 

HOW wiLL yOU GET TO VOtll~ 
0( 0%)NO PESPONSE 
O( 0%)TAXI 
0( P%)COHMUTER TRAIN 

11>8 SURVEYS 

!'<US'? 
70(4;>%)WALK 

0( O%liNTERCITV BUS 
O( O%)AMTRAK TRAIN 

Q8(5R%lAUTOMOB!Lf 
O( O%lLOCAL BUS 
0 ( 0%)0THf"R 

DFSTINAT!ON AFTER LEAVING THIS RLIS? 
110(6S%l~ALK 58(35%)AUTOMOBILE' 

O( 0%)1NTERC[TV BUS D( OZlLQCAL BUS 
0( O%)AMTAAK TRAIN 0( 0%)0THER 

5 0 WHAT IS THF PURPOSE OF YOUR TRIP? 

7, 

!( 1%JNO RESPONSE I67(QQ%)WORK 
0( DI)PfRS. BUSINESS 0( O%)VISTT FRIENDS/ 
0( OI)OTH SOCIAL/REC, RELATIVES 

0( 0%)SHOPPING 
O( OllVACATION 
0( 0%)0THER 

HOW MANY CAR OR TRUCK 
!( 1%)NO RESPONSE 

Q0(54%)2 VEHICLES 

TYPE VEHICLES ARE owNED RY YOUR HOUSEHOLD? 

HOW MANY TI~fS IN THE PAST 
9( 5%)NO RESPONSE 
2( IY-)20~29 TIMFS 
1( 1%)50•59 TIMES 
0( 0%)80~89 TlMES 

12( 7%)NONE aa(2b%l1 VEHICLE 
21(13%)3+ VEHICLES 

YFAR HAVE YOU RID~N 
0( O%) ow 9 TIMES 
0( 0%)30~39 TIMES 
2C 1%lbo~69 TIMES 
u( 0%)90-Q9 TIMES 

AN INTERCITY BUS? 
2( l%ltn~t9 TIMES 
2( !%)U0•49 TIMES 
0( 0%)70•79 TIMES 

150(89%)!00+ TIMES 

8, WHAT IS YOliR OCCUPATION? 
1 ( 1%)H0 PEPONSE IOC 6%)PROFESSIONAL/TECHNICAL/MANAGERIA 

3( 2%l5ERV!CE/SALES !41(8QZ)[RAFTSMAN/LA80RER 
0( 0%JOFFICE/CLERICAL 0( 0%)H0~1EMAKfR 

0( OZlSTUDENT(NOT COLLEGE! 
0( 0%)Rf.TTRED 

2( l%)STLIOENT(C0LLEGE) 
0( O%)UNP!PLOVED 

11( 7%)0THf£R 

WHAT IS YOUR APPROXIMATE 
ja( 8%)N0 PESDO~SE 

O( OZ)S 6,000• 8,999 
99(59%)115,000•2U,999 

10, WHAT IS YOUR SEX? 

FAMTLV INCOME BEFORE TAXES? 
\( !Xl5?,99o OR LESS 0( 0%)! 3,000• c;,qqq 
7( a%l$ q,ono~tt,9Q9 a5C27%1$!2,oooQt4,qqq 
2( !%)$i'"),000+ 

21 IZ)NO PESPONSE 165198%lMALf I( !%)FEMALE 

i I, WHAT IS VOIJR AGF RANf.E? 
0( 0%),10 REPONSE 0( 0%)17 OR UNDER 

50(30%)>0•3Q VFARS 25115%)qo•a9 YEARS 
1 ( 1 %)b5+ YEARS 

50()0%)!8•29 YEARS 
42(25%)50•64 YEARS 



u, 

0 N fiOARD t N T f ~ C I T Y B U S S U R V E Y 

Slli-''141<¥ FOR T\'11, flAY 12 AT DETROTT•E,LANSING 

HOW DID Yi111 <.FT TO THIS 
3( II)NO RESPONSE 

13( 6%)TAXI 
O( OIJCO~~UTER TRAIN 

HOW WILL vnu GFT TO VOIJR 
3( !%)NO Rr~SPO~!SE 

?!( 9%)TAX! 
0( Ol)rOM~UTER TRAIN 

f'US? 
Ill (35%HALK 

Ill ~%)1NTFRC!TY ~US 

0( U%)A4TRAK TRAIN 

95(4\IIAUTO~oBILf 
25(11%lU1CAL BUS 

">( 2%)0THFR 

DFSTINAT[('1N AFTER LEAVING THIS AilS? 
301!3XlwAL~ !Gli(63%1AUTOHORILE 
bl 3%)[NTEACITV RUS 19( BXJLOCAL BlJS 
0( OZ)AMTRAK TRAIN 7( 3%)0THFR 

5, WHAT IS THE PURPOSE OF YOUR TRIP? 

6, 

1, 

11 \%)NO RESPONSE ?1( qa)~ORK 
5LIC2HJPERS. RIISPIE"SS 11\S(Unl:)VTS!T H(IHIDSI 

11 O%lSHOPPING 
8( 'llVACATION 

2biii%)0Tt1ER 121 5ZIOTH SOCTAL/AEC, RELATIVES 

HOW MANY CAR OR TRUCK 
b( 3%)NO RESPONSE 

70(30%]2 VEHICLES 

HON MANY TIMES I~ THE 
181 8%)NO RESPON~E 
20( 91)20•29 TIMES 

4C 2%150•59 TI~ES 
O( O%)AOQ89 TT~ES 

TYPE VFHICLES ANE OWNED 
'i7(25%l~MJF: 

141191.13+ VEHICLES 

PAST YFAR HAVE VOU RIDEN 
!35(51l%) 0 • 9 TYt-1ES 

5( 2%130•39 TIMES 
0( O~lo~•b9 TIMES 
01 0%)90•9? TI~ES 

BY YOUR HOUSEHOLD? 
53(23%)1 VEHICLE 

AN INTERCITY BUS? 
36(16%)10•!9 TIMES 

5( 2%)ll0•49 TIMES 
3( 1%)70•79 TIMES 
6( 3%)100+ TI~ES 

8 0 WHAT IS VOUR OCCIIPAT!ON? 
3( 1%)~0 REPONSF 
5( 2%)CRAFTSMAN/LASOREM 
?C IIJOFFICF/rLE~TCAL 

30(13%lPROFESS!ONAL/TECHNlCAL/MANAGER!A 
61 3%lSFRV!CE/SALES 

17( 7%)STUDENT(NOT COLLFGEl 
!31 6%)RFTIRFD 

lo( 7%)HOHEt1AKER 
IIOC48%)5TUDENTfCOLLEGE) 

17( 7%)UNEMPLOVED 
11 ( 5%lOTHfR 

WHAT IS YOUR APPROXIMATf 
30(131)NO RESPONSE 
19( All~ o,nn0. ~~qqa 
39(17%)1\5,000•?G 1 9QQ 

10, WHAT IS Vi1UR SEX? 
7( 31)N0 PESPONSE 

11, WHAT IS VOII'? Ar.E RA'Jr.E? 
3( IX)NI1 NP,)'-'SF 

19( ll1)10•3Q VFARS 
17( 7%)h'i+ YFARS 

FA~JLY INCO''E BFFORF TAXES? 
'O(\l%)5;>,9Q9 OR LESS ?0( 9%l$ 3,ono- s,qqq 

'1%)1!2,000•\ll,99• 171 7%11 q,onn-tJ,qqq 21( 
S IJ ( 2 3% ) $ ;> 5 t 0 0 0 t 

llf 'i%)17 Of? IlNDER 
1QI h%)4n~aq vraAS 

! IH ( 62% l FEMALE 

153(67%)1~~?9 YEARS 
13( 6%)50•64 YEARS 



0 N B 0 A R D I N T E R C I T Y B U S S U R V f V 

SUM~ARV FOR ~RI, HAV 11 AT DFTROIT•E.LANS!NG 

HOW DID Vf"ll Gl' T TO THIS 
0( "Z)NO R(SPO~SE 

23( 7'Z)TAXI 
0( OI)COMMUTER TRAIN 

How wiLL YOU GET TO VOIIil 
2( IZ)~O RfSPONSE 

28( 9%)TAXI 
0( 0%)C0MMUTER TRAIN 

312 SURVEYS 

f<IIS? 
1 n<; (3£1 X l I'IA L K 
!bl 5%)INTERC!TV BUS 

0( 0%)AMTRAK TRAIN 

119 (38% l Al!TOHOR I L E 
£1.3( t£1%)LOCAL AilS 
b( 2%lOTi-lER 

DFST!NATION AFTFR LFAVING THIS BUS? 
511(17%-)WALK IA6(i>O%)Al!TOHOBILE· 

8( HliNTERCITY BUS 23C 7%)LOCAL BUS 
0( O%)AHTRAK TRAIN II( £1%)0THfR 

5 8 WHAT IS THE PURPOSF OF YOUR TRIP? 
0( O%)NO RESPONSE ?IC 7%)wORK 

440£1%)PfRS. BIJSINESS lllb(bll%)VISIT FRIENDS/ 
13( 4%)0TH SOCIAL/REC. RELATIVES 

6, HOoi MANy CAR OR TRUCK TyPE VFHTCLES ARF OWNED flY 
Q( l%lNO RESPONSE 76 ( 2ll%) NQfjE 

90(29%)? VEHT.CLES 73(211)3+ VEHICLES 

1. HOW HANy TTME"S PI THE" PAST YfAR HAVE YOU RIDE"J AN 
31(101)~0 RESPONSE 165(53%1 0·• q TIMES 
32 Cl 0%) :>0•?9 TYMES 7C 2%)30•39 TIMES 

5( 2%)<;0m'i9 TIMES 0 ( 0%)60 .. 69 TYMES 
2( I%)A0•89 TIMES !( 0%)90fi99 T!HES 

7C 2%)SHOPPYNG 
12( 4%lVACATION 
29( '1%)0THER 

YOUR HOUSFHOLD? 
69(22%) 1 VEHICLE 

INTERCITY AUS? 
57(18%110•!9 TIHES 

5( 2%)l!O•ll9 TH~ES 
Q ( !%)70o79 TIMES 
3( t%)1(10+ TIMES 

8, WHAT IS YOUR OCCUPATION? 

10, 

2( II)NO AEPONSE 
12( l!ZlrRAFTSMAN/LA~nRFR 
15( 5X)nFFTCE/CLE~!CAL 

3D(10%)PROFESSIDNAL/TECHNICAL/~ANAGERIA 
3( !%)SERVICE/SALES 

29( 9Zl~TUDENTCNOT COLLEGE) 
12( 4%)RETIRED 

22( 71)HO~EMAKER 

150(48%)5TUDENTCCOLLEGEl 
19( 6%)UNFMPLOYED 

18( 6%)0THER 

WHAT IS YOUR APPPOXIMATE 
16(12X)N0 RESPONSE 
35C!IZ)t b,nno. 8,99Q 
65(21%)~15,000m2lll999 

WHAT IS YOIIR SFX? 
IO( 5%1~0 PESPO~SE 

WHAT IS YntiR Ar.E RA'<r.f? 
3( I%) r-,o REP<)>JSF. 

!5( 5%)30•39 YEARS 
14( 4%)65-1- VFAPS 

FAMILY INCOME BEFORE TAXES? 
?!( 7%)$2,999 OR LFSS 26( 8%)$ 3,000• S,qqq 
18( h%)$ 9,00llw1!,9QQ 38(12%)$12,000•!4,999 
73(23%)$25,000+ 

II 0 05%)MALE 

28( 9%)17 OR UNDER 
141 u%)40•~9 YEARS 

I92C62%lFPHLE 

223C71%l1R•29 YF.ARS 
!5( 5%)50•64 YEARS 



;-:l 

' 

J, 

0 N R 0 A R 0 l ~ T E R C I T Y B U S S U R V E. V 

SLJMMAWV F0A FAt, ~AY 13 AT DETROIT•FLINT 

HOw DID VOU r,ET TO T~IS 
0( DI)NO R~SPONSE 

14( q:OTAXI 
O( 0%)COHMUTER TRAIN 

HOW WIll VOU GET TO YOliR 
1( 1%)N0 RESPONSE 

24(1b%)TAXI . 
0( 0%)C0MHUTER TRI]N 

' 154 SLJRVEVS 

RLIS? 
1?( A%)WALK 

U( ]%)INTERCITY BUS 
11. !%)AMTRAK TRAIN 

q5(62%)AUTOHOAILE 
2li!!IZlLOCAL BUS 

7( 5%lOTHER 

DESTINATION AFTER LEAVING THIS BUS? 
10( hZ)WALK q6(62%1ALJTOM08ILE, 
5( ]%)INTERCITY BUS !3( A%lLOCAL BUS 
1( !%)AMTRAK TRAIN !I( l%)0THER 

5, WHAT IS THE PU~Pr)SE OF YOI.JR TRIP? 
4( 3Z)NO RESPONSE Ill 7%)WORK 1 ( ! %)SHOPPING 

7( 5%)VACAT!O~ 
t8(12%lOTHER 

2'1Clq%)PfRS, 8!1SINESS A0(52%)VJSIT FRIENDS/ 
4( 3%)0TH SOCIAL/REC, RELATIVES 

6. HOW MANY CAR OR TRUCK TYPE 
!1( 7%)N0 RESPOIJSE 
31.1(22%)2 VEHICLES 

7~ HOW MANY T !ftF~S IN THE PIIST 
26 (1 7% )'JO RESPONSE 
13 ( 8%)20•2'1 TIMES 

0 ( 0%)50•59 TI'1ES 
0 ( OZlll0~8'1 TI1~ES 

8, WHAT IS YOUR OCCUPATION? 
8( 5%)N0 REPONSE 
5( ]%)CAAFFSMAN/LABORER 
6( U%)OFFICE/CLEqiCAL 

VEHICLES ARE OWNED BY YOUR HOUSEHOLD? 
55 (36%) NONE 37(24%)1 VEHICLE 
17(11%)3+ VEHICLES 

YE"AR HAVE YOU RIDEN AN INTERCITY f.lUS? 
11.'\(57%) n • q TIMES jl( 7%) !OQI'1 TIMtS 

1\( 5%)30B39 TIMES 51 3%)/.10 .. 49 TIMES 
0 ( 0%)60 .. 69 TIMES 0 ( 0%)70•7'1 TIMES 
0( o%J9o .. qq TIMES 3( 2%)\00+ TIMES 

1!( 7%)PROFESSIONAL/TECHNICAL/MANAGERIA 

16(10ZISTUOENTINOT COLLEGE! 
2SC16%)RETTREO 

31 2%)5fRVICE/SALfS 
21.1(16%)HOMEf1AKER 
24Clh%lSTUDENT(COLLEGE) 
12( 8%)UNEMPLOYED 

20 (13% l OTHfR 

WHAT IS YOUR APPRO~l~ATE 
23(151)N0 RESPO~SE 
:sctn%)$ 6,no~~ R.~qq 
tSCID%)$!S,ono~2a,qqq 

10, WHAT IS YOUR SEX? 
4( 3Z)NO RESPONSE 

11, WHAT IS VOLIR AGE RINGE? 
2( !%)NO RFPONSE 

16(!0%)30•''1 VFARS 
20(!3%)h5+ YEARS 

FA~ILV INCOME BEFORE TAXES? 
19C!2%)$2,qqq OR LESS 31.1(22%)$ 3,000• 5,qqq 
15(111%)$ 9,DOD•tl,999 21[14%)$12,000•14,'199 
12( 8%)$25,000+ 

15110%)17 OR UNDER 
15110%)40•09 VfARS 

90(58%)fEMALf 

60(3'1%liA~?.'I YEARS 
26(17%150•64 YEARS 



0 N B 0 A R 0 I N T l R C I T V 8 ll s S U R V E V 

SU~~ARY FOR ALL OAVS AT DETROIT•FLINT 

HOW DID VOU ~ET TO THIS 
1.1( 1%1~0 RESPO~SE 

28 ( 'IX) TAXI 
0( OZ)COM~UTEA TRAIN 

315 SURVEYS 

BU5? 
v;c II Zl •'ALK 
8( ~%)INTERCITY RUS 
!(· OZ)AMTRAK TRAIN 

!<l0(61l%)AIJTOMOBTLE 
35(!1ZlLOCAL RlJS 
Ill( 4%)0THER 

HOW WILL YOU GET TO YOUR 
5( 2%JNO RESPONSE 

50(\6%)TAXI 

DFST!NATION AFTER LEAVING THIS BUS? 
27( Cli)WALK l75(56%IAUTOMOBILF • 
I'll hi)INTERCITV BUS 26( 8%JLOCAL BUS 

0( O%)COMMUTER TRAIN !( OI)AMTRAK TRAIN 12( 4%JOTHfR 

5 0 WHAT IS THf PURPOSE OF YOUR TRIP? 
11( 3%)~0 RESPONSE 231 7%)WORK 
6Q(l9%)PERS, RI!STNESS 11.12145%lVISIT FRIENDS/ 

4( !%)SHOPPING 
15( 5%lVACATION 
54C!7%)0THER 6( 2%)0TH SOCJAL/REC, RELATIVES 

HOW ~ANY CAR OR TRIJCK 
231 7%)N0 RESPONSE 
62(201)? VFH!CLES 

HOW MANY TIMFS IN THE 
60(l9%)NO RESPONSE 
17( 5%)20•?9 TIMES 
2( 1%)50·59 TTMES 
O( 0%)80•89 TIMES 

TVPF VEHICLES ARE OWNED 
I 08 (3ll% l NONE 
32(!0%)3+ VEHICLES 

PAST YEAR HAVE YOU RIDEN 
l86(5Cl%) o~ 9 TYMES 

tiC '%)30•3'1 TIMES 
!( o%)6n~69 TIMES 
0( 0%)90*99 TIMES 

BY YOUR HOUSEHOLO? 
90(2'1%)1 VEHICLE 

AN INTERCITY BUS? 
29( 9%)10•!9 TIMES 

SC 2%)40•ll9 TIMES 
1( 0%)70•79 TIMES 
3( l%l100t T!MfS 

8 8 WHAT IS VnUR OCCI.IPA TION? 
15( 5%)N0 REPONSE 25( A%lPROFESSIONAL/TECHNICAL/~ANAGERIA 
13( G%)~RAFTSMAN/LABORER 
!3( 4%lOFFICE/CLERICAL 
]3(1U%)STUDENT(NOT COLLEGE) 
a7 ( !51lRETIRED 

6( 2%lSERVICE/SALES 
114(11J%)HOMEHAKFR 
3'1(12XlSTUDENTCC0LLEGE) 
33ClO%lUNEHPLOVED 

47 (1 5%) OTHER 

WHAT IS VOliR APPROXII-1ATE 
5ll(171)N0 RESPONSE 
38(12Zls 6,nno- ~,999 
3~(121)115,000·24,999 

10 0 WHAT IS YOUR SEX? 

FAMILY INCOME B~FORE TAXES? 
41C13%ll2,999 OR LESS 58(\8%)$ 3,000• S,qqq 
291 q%)1 9,ooo~!t,999 loCt!%)$12,ooo•tQ,9~9 
20( 6%)$25,000+ 

12( 4%)N0 PESPOII~E 13n(4!%lMALE 173 (55% l FEI~ALE 

11 8 WHAT IS YDLIR A~F RANGE? 
6( 2%lNO RfPO~SF ~1(10%)17 OR UNDER 

23( 7%)30•19 YFARS 30(10%)40•4'1 YEARS 
39(12%)&'5+ YEARS 

13!!42%11~•?9 YEARS 
55(!7%)50•64 YfARS 



3, 

4. 

0 N A 0 A R D I N T E Q C l T Y R U S S U R V f Y 

SUM~I~V FQR ALL DAYS AT DETAO!T•E,LANSING 

HOW DID YnU GET TO THIR 
3( lllND RESPONSE 

36( 7%)TAXI 
0( OX)COMMUTER TRAIN 

HOW WILL YOU GFT TO YOUR 
5( !%)MD RESPONSE 

49( 'l%)TAXI 
0( OI)COH~UTER TRAIN 

'5ll2 SIJRVfVS 

BUS? 
l116(3ll'I::)"'ALK 
24( 4%)[NTERCITY BUS 

0( OI)AMTRAK TRAIN 

214(39%)AUTO~OB!LE 

68(!3%lLOCAL RUS 
!!( 2%)0THER 

DESTINATION 4FTER LEAVING THIS BUS? 
84115%IWALK 330(61%lAUTOMOBILE 
141 3III~TERCITY BUS 82( BXllOCAL BUS 

0( OI)AMTRAK TRAIN 18( 3%)0THER 

5, WHAT IS THE PURPOSE OF YOIJR TRIP? 

b, 

7, 

3( !%)NO RESPONSE a2( R%)WORK 
98CI8%)PERS, BIJSINESS 29! (54%) VISIT FRIENDS/ 
25( SIIOTH SOCTAL/REC. RELATIVES 

8( !%)SHOPPING 
20( U%)VACATYON 
55(10%)0THER 

HOW MANy tAR OR TRliCK 
10( 2%)NQ RESPONSE 

160(30%)2 VEHICLES 

TYPE VEHICLES ARE OwNEO BY YOUR HOUSEHOLD? 

HOW MANY TI4FS IN THE 
89( 9%)N0 RESPONSE 
52(10%)20-29 TIMES 

Q( 2%)50•59 TIMES 
2( 0%)~0·89 TIMfS 

133!25%)NONE 122(23%)! VEHfCLE 
1!7C22%l3t VEHICLES 

PAST YEAR HAVE YOU RIDEN AN 
29R(5S%l 0• 9 TIMES 

12( 2%l30a39 TIMES 
Dl 0%)60•69 TIMES 
1( 0%)90Q99 TIMES 

INTERCITY BUS? 
Q3(!7%)10@1Q TIMES 
10( 2%)40=49 TIMES 

7( 1%)70~79 TIMES 
Q( 2%1 100+ TIMES 

8, WHAT IS YOUR DCCliPATJON? 

to. 

11, 

5( II)NO REPONSE 
17( 3%lCRAFTSMAN/LABORER 
17( 3%)0FFTCE/CLER!CAL 

60(1!%1PROFESSIONAL/TECHNICAL/MANAGERIA 
9( 2%)SERVICE/SALES 

38 ( 7%) HQ~1EMAKF.R 
260(48%JSTUDENT{C0LLEGEJ 46( 8%JSTUOENT(NOT COLLEGE) 

25( 5%)RfTIRED 36( 7%JUNF.MPLOVED 
29( 5%)0THER 

WHAT IS YOUR APPROXIMATE 
66(12%)N0 RESPONSE 
54(10%)1 6 1 000• A,99Q 

\04(19%)$15.000•2q,qqQ 

WHAT IS VOIIR SEX? 
17( 3%)NO RESPO~~E 

WHAT IS VniiR AGE RANGE? 
6( II)NO REPrl~SF 

3ll( h%)>0•39 YFARS 
31( 6%)65+ YFAqS 

FAMILY INCOME BEFORE TAXES? 
~If ?IJ$2,qq9 OR LE3S 46( aZ)S 3,000• S,qqq 
JSC 6%lS 9,ono-tt,Q99 59Ct!llStz,ooo•ta,qqq 

127C23Zl$2S,ooo+ 

39 ( 7%) I 7 OR IJNDER 
?A( 5%)40•QQ YFARS 

335(62%1FEMALf 

376(6Q%)!A•29 VF.ARS 
28( 5%)50•68 YEARS. 



0 N B 0 A R 0 INTERCITY B U S S U R V F V 

SU~MARV FOR THU 0 MAV !2 AT OFTROJT~FLINT 

HOW DID YOU ~ET TO THIS 
4( 21)NO RESPOflSE 

14( qz)TAXI 
0( 0%JC0MMUTER TRAIN 

HOW WILL VUU GFT TO VDLIR 
4( 2%lNO RESPONSE 

26C16%lTAXI 
0( 0%)C0M~UTFR TRAIN 

161 SURVEYS 

AUS? 
23(!Q%)i1ALK 

Q( 2%liNTERCITV BUS 
01 ni)AMTRAK TRAIN 

Q5(5Q%)AUTOMOAYLE 
tlJ( Q%)LOCAL BUS 
7( 4%)0THFR 

DESTINATION AFTER LEAVING THIS BUS? 
17CII%)WALK 7Q(lJQ%)AlJTOMOBILE' 
lUI Q%)INTERCITY BUS 13( 8%lLOCAL BUS 
0( O%)AMTRAK TRAIN 6( 5%)0THER 

5 0 WHAT IS THE PURPOSE OF YOUR TRIP? 
7( 4%)N0 RESPONSE 12( 7%)w0RK 

3l(IQ%)PERS, BUSINESS 62(3Q%lVTSIT FRIENDS/ 
2( I%JOTH SOCIAL/REC, RELATIVES 

&. HOW MANY C:AR OR TRUCK TYPE VfHICLES ARE OWNED BY 
12 ( 7%lNO. RESPONSE 53CH%lNONE 
28(17%)2 VEHICLES 15 ( 9%)3+ VEHICLES 

7, HOW MANY TIMES IN THE PAST YEAP HAVE YOU RIDEN AN 
34(21%JNO RESPONSE 9/l(bl%) (\a 9 TI~1ES 

IJ( 2%);>0~2Q TTMES 3 ( 2%l3fl•39 TIMES 
2( 1%)50•'59 TIMES 1( 1%)60 .. 69 TI~ES 
0 c 0%)!'10 .. 89 TY•IES 0 ( O%J90.,Q9 TIMES 

3 ( 2i0 SHOPPING 
8( 5%)VACHION 

36 ( 22i0 OTHER 

YOUR HOUSEHOLD? 
'53(33%)1 VEHICLE 

INTERCITY BUS? 
18(11%) 10 .. \9 TIMES 

O( 0% l llO,.ll9 TIMES 
!( I%)70•7Q TIMES 
0 ( OlllflO+ TIMES 

8 0 WHAT IS YOUR OCCllPATION? 
7( 4%)N0 REPONSE !4( 9%)PROFESSTONAL/TECHNICAL/MANAGERIA 
8( 5%)CAAFTSMAN/LA80RER 
7( 4%)nFFICF./CLERICAL 

17(11%lSTUDENTCNOT COLLEGEl 
22Clt.!%)RrT1RED 

3( 2%lSERVIC~/SALES 
20C12%)HOMEM~KER __ 
15( 9%)STUDENTCCOLLEGEJ 
21(13%)UNEMPLOYED 

2701%)0THER 

WHAT !S YOUR APPROXIMATE 
3!(l9%)N0 RFSPONSE 
23(1t.~%l~ 6,ooo~ R,qqq 
24(15%)115,000•2llt99Q 

10 1 WHAT IS VOilA SEX? 
6( 5%)NO RESPONSE 

II, WHAT IS YOUR AGE RANGE? 
U( 2%)NO REPONSE 
7( t.!%)>0•39 YEARS 

19(12%)65+ YeARS 

rAMILV !~COME BEFORE TAXES? 
22C!UI)S2,9Q9 OR LESS 24(15%)$ 3,000• S,qqq 
14( Ql)$ 9 1 000•!l 1 Q9q 15( 9I)$12 1 000•IU 1 999 
6( 5%)$25.000+ 

16(10%)17 OR UNDF.R 
151 9%)4n•49 YEARS 

ll3<'52%)FEHALF 

71(lJ4%)\A•29 YEARS 
?9(!~%)50•blJ YEARS 



' ' 

' \ 

J, 

5, 

7, 

0 N B 0 A R D I N T E R C I T V A U S S U R \1 f V 

SlJ'4~ARV FIIR ALL DAYS AT STATE NO REPURLIC 

HOW DID YOU GET Tn THIS 
21( li)NO RESPONSE 

2371 10%) TAX I 
IO( UIJCOM~UTER TRAIN 

2286 SURVEYS 

f\IJS? 
3f\9(17%)WALK 
!OS( S%)INTFRC!TV RUS 

5( OZ)AMTRAK TRAIN 

!2t0(53X)AUTO~OBILf 

2UO(tO%lLOCAL BUS 
67 ( 3%)0THER 

HOW W!Ll YOU GET TO YOUR 
41( 2Z)NO RES~ONSE 

371(16%)TAXI 

DESTINATION AFTER LEAVING THIS AUS? 
249(1!%)WALK l221151%)AUTOMOBTLE · 

92( q%JINTERCITV BUS 2111 9%lLOCAL BUS 
10( OZ)COMMUTER TRAIN 2( 0%)AMTRAK TRAIN 89( 4%)0THFR 

WHAT IS THE PURPOSE OF YOUR TRIP? 
50( 2%)N0 RESPONSE IR3( R%)WORK 

394(17%JPFRS, Rl!SINESS !144(50%)VISIT FRIENDS/ 
60( 3%)0TH SOCIAL/REt. RELATIVES 

27C 1%)SHOPPING 
153( 7%)VACAT!ON 
275 C t 2%1 OTHER 

HOW I~ANY CAR OR TPI,ICK 
110( 5%1NQ RESPONSE 
505(22%)? VEHICLES 

TYPE VEHICLES ARE OWNED BY YOUR HOUSEHOLD? 

HOW MANY TIMfS IN THE 
46SC20%)NO RESPONSE 
124( 5%)20•29 TIMES 

!8( !%)SOR59 TTMES 
2( O%)~o~~9 TT~ES 

773(34%)NONE 611(27%11 VEHICLE 
287113%13+ VEHICLES 

PAST YEAR HAVE YOU RIDEN 
1321(58%) 0• q TIMES 

48( 2%)30•39 TIMES 
4( 0%)60M69 TIMES 
!( 0%190$99 TIMES 

AN !NTERCtTV RUS? 
227(!0%)10~lq TIMES 

28( 1%)40~49 TIMES 
9( 0%)70M79 TIMES 

39( 2%ll00t TIMES 

Be WHAT IS YOUR OCCUPATION? 
76( 3%)NO RFPO~SE 251(1\%)PROFESSIONAL/TECHNICAL/MANAGERII 

105( 5%)CRAFTS~AN/LABORER 69( 3%JSERVICE/S4LES 
322C14%1HOMEMAKER 
528123%)STUDf.NTCCOLLEGE) 
16~( 7%lUNEMPLOVED 

93( 4%JOFFICE/CLER!CAL 
167( 7%)STUOENT(N0f COLLEGE) 
295 ( 13%) Rl' TT REO 
211( 9Z)OTHER 

WHAT IS YOUR APPROXIMATE 
38!(17Z)NO PESPONSE 
271(12%)$ 6,ono~ R,qqq 
335(15%)$15,000•20,999 

FAMILY INCOME BEFORE TAXES? 

10, WHAT IS YOUR SEX? 

308(13%)$2,999 OR LESS 3!5(!U%J$ 3,00Qq S,qqq 
205( Q%)$ 9,000wt!,~99 205( 9~)$t2,000ml4,999 
266(12%)$25,000+ 

9!( 4%)~'0 RESPONSE R53137%)MALE !H2CS'l%lFEMALE 

11, WHAT IS YOUR A~f RA~GE? 
SR( 3%)NO RfPO''SE 151( 7%117 OR UNDER 

220(10%)]0•]9 YFARS 104( ~%)40•Qq YEARS 
262(11%)65+ YEARS 

I084(47%JI8~2q YfARS 
3t7(!4%)SO•biJ YFARS 



s. 

r. 

(1 N 8 0 A R D I N T E R C I T Y 8 u s S U R V E V 

SLIMM6RV FOR ALL DAYS AT WHOlE STATE 

HOW DID YOU GET TO THIS 
23( I% HJO RESPONSE 

237(10%JTA.XT 
10( OXICOHMUTER TRAIN 

f'l/5? 
4<;'1 I I qz l WALK 
tn~( 4Z)INTFRCITV BIJS 

5t OX)AHTRAK TRAIN 

1308(5l%1AUTOHORILE 
240(10%1LOCAL BUS 

67( 3%10Ti<ER 

HOW WILL YOU ~ET TO VOUR 
41( 2%1NO RESP!INSE 

371(!5%1TAXT 

DFSTINAT!ON AFTFR LEAVING THIS BUS? 
3t;'l(\5%)WALK 127'1(52%)AIJTOMnBYLE · 

'121 4Z)!NTERCITV BUS 2111 '1%)LOCAL BUS 
10( 0%)[0HPUTFR TRAIN 2( D%1AHTRAK TRAIN R'l( Q%)0THER 

WHAT IS THE PURPOSF OF YOUR TRIP? 
51( 2%)NO RESPONSE 350II4%I~OAK 

3'14(l6%IPERS, RUSTNFSS I\44(47%1VJS!T FRIENDS/ 
27C I% I SHOPP l NG 

153( 6%lVACATION 
275111%JOTHER 60( 2%)0TH 50CTAL/REC, RELATIVES 

HOW MANY CAR OR TRIICK 
!111 5%)NO RESPONSE 
595(24o/)2 VEHICLES 

HO~ MANY TIMES IN THE 
474(19%)NC RESPONSE 
126( 5%120•29 T[MFS 

19( 1%)50~59 TIMES 
21 01180•8'1 TIMES 

TYPE V~HICLES ARE OwNED 
785(32%lNO~~E 

308(13%)3+ VEHICLES 

PAST YEAR HAVE VOU RIDEN 
13?1154%1 0• 9 TIMES 

48( 2%)30•39 TIMES 
6( 0%)60~6'1 TIMES 
!I 0%)90n9q TIMES 

BY YOUR HOUSEHOLD? 
655(271)1 VfH!CLE 

AN INTERCiTY BUS? 
229( qzlto~t9 TIM~S 

30( IIIG0•49 TIMES 
'1( O%l70n79 TIMES 

189( 8%)100+ TIMES 

8, WHAT IS YOUR OCCUPATION? 
771 3%)NO AEPONS~ 

246(10%lCRAFTSMAN/lABORFR 
261(11%lPAOFESSIO~AL/TECHNICAL/MANAGERIA 

72( 3%1SERVICE/SALES 
322!11Z)HOHEMAKEA 
530(22%JSTUDENT(C0LLEGEl 
169( 7%)UNEMPLOVED 

10, 

1!, 

93( 4X)OFFTCE/CLERICAL 
167( 7%)STUDENT[NOT COLLEGE) 
295 (12% l Rf TT REO 
222( '1%lOTHER 

WHAT IS VnUR APPROXIMATE 
3'15(16%)N0 RESPONSE 
271111Zll &,non. ~.qqq 
q]a(18%11!~,DOD•24,99'1 

WHAT IS YOUR S~X? 
93( 4Z)NO RESPnNSE 

WHAT IS YOUR A~E RANGE? 
5~( 2%1~0 PFPONS~ 

270(1!%)J0•39 YfARS 
263(11%165+ YEARS 

FIMTLY INCOME BEFORE TAXES? 
309(13%)$2,999 OR LfSS 315(13%)$ 3,000• 5,999 
212( '1%)$ 9,000o!!,999 250(10%)$!2,000•14,999 
21>8 I 1 I % J $25, 0 0 0 + 

!018(1l\%lf1ALE 

151f 6%117 OR UNOER 
2191 9%)40•a9 YEARS 

1!,4(46%)!8•2'1 VFARS 
3S911~%15nqh~ YEARS 



APPENDIX D 

Detroit 
Origin City 

9 10 11 12 13 
Destination Mon Tues Wed Thur Fri 

Ann Arbor 79 57 57 46 65 

Battle Creek 2 5 4 3 7 

Bay City 1 2 8 5 3 

Adrian 

East Lansing 58 8 4 8 27 

Flint 19 17 20 27 45 

Grand Rapids 34 23 14 8 36 

Jackson 24 21 24 4 25 

Kalamazoo 16 3 7 5 10 

Lansing 18 27! 8 23 46 
i 
' 

Muskegon 2 2 1 5 11 

Port Huron 6 2 4 10 

Saginaw 6 19 9 6 18 

Ypsilanti 56 25 24 23 31 

Other Michigan 24 38 47 38 57 

Total Michigan 345 247 229 205 391 

14 15 
Sat Sun 

36 52 

4 7 

3 2 

2 

22 48 

45 32 

12 18 

17 21 

11 8 

11 23 

7 9 

15 2 

14 7 

21 35 

52 70 

272 334 

May 1977 
Month 

Total 

392 

32 

24 

2 

175 

205 

145 

136 

60 

156 

37 

39 

79 

215 

326 

2,023 

Average 
Total 

56.0 

4.6 

3.4 

0.3 

25.0 

29.3 

20.7 

19.4 

8.6 

22.3 

5.3 

5.6 

11.3 

30.7 

46.6 

289.0 



9 
Destination Mon 

Illinois 5 

Chicago 43 

Indiana 28 

Minnesota 

Ohio 43 

Cleveland 25 

Toledo 33 

Wisconsin 4 

Ontario 21 

Other West 48 

Other South 95 

Other East 37 

Total Non-Michigan 382 

GRAND TOTAL 727 

APPENDIX D (can't) 

MICHIGAN INTERCITY BUS SURVEY 
ORIGIN-DESTINATION INFORMATION 

10 11 12 13 
Tues Wed Thur Fri 

2 4 10 3 

34 31 41 77 

23 22 20 39 

1 2 

29 37 42 84 

34 31 24 75 

25 22 25 55 

1 2 5 4 

20 19 18 35 

60 57 86 74 

95 100 83 152 

28 16 25 51 

351 341 380 651 

598 570 585 1,042 

•· ! 

14 15 Average 
Sat Sun Total Total 

2 6 32 4.6 

52 44 322 46.0 

21 14 167 23.9 

1 3 7 1.0 

50 46 331 47.3 

47 24 260 37.1 

l··.· 

39 32 231 33.0 

4 3 23 3.3 

36 16 165 23.6 

45 44 414 59.1 

69 69 663 94.7 

31 39 227 32.4 

397 340 2,842 406.0 

669 674 4,865 695.0 



APPENDIX D (con't) 

-

DESIRE LINE Pli!T(61JT mii'SJ DE11161T!I'MT (Zfii!E 493! 
\ 

I!RNOI • I TO 9716 
llAI«l2 • 11:196 TO 1221!6 ....... 
llRN03 • 13429 TO 19129 
llRN04 • 2ll2llll TO 2tl572 
llRN06 • 20714 TO 29:196 
llRN06 • 30715 TB 32tlS7 
llRN07 • 33000 TO 31'143 
llRNOB • 39126 TO 10000 
llRNDB • 4721!5 m 681'12 
-10 • 74000 TO -




