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1.0 EXECUTIVE SUMMARY 

The availability of transportation services to all citizens 

should be considered essential to mainteriance of the quality of 

However, the best efforts of public and private agencies 

notwithstanding~ it is clear that there are numerous individuals 

and groups who do not enjoy the same level of transportation 

set,.. vice as the majot-i ty o+ the popul a·tion. 

and F'L1blic T•-ansporta.tion (UF'TRAI\I) of t.he Michigan Depar-tment of 

Transpot-tation <MDOT> undE•rtook a demonstration progt-am, Local 

Efforts in T!"ansportation Services <LETS GO) which was initiated 

in Fiscal Year 1985 and provides essential transportation 

services to the elderly and handicapped in specific neighborhoods 

in the City of Detroit. 

The two basic goals for the program were to provide 

transportation services for the elderly i:>.nd handicapped who have 

historically had i na.dequa.te access to such services a.nd to 

evaluate "'hethet- such services could be effectively and 

eff i ci entl y provided with local control over da.y-to-day set-vice 

delivery. The emphasis of this study was to review two specific 

progF"ams of the several being funded bY UPTF<AN .. 

Detr~oit Assist.ed Tt-<?.nspov~t!?.tl.on Col3.1ition <DATC) and thE~ Council 

of Action United for Services Effor·ts (CAUSE>. DATC actually 

consists of several coordinated groups operating under one 

There are two fundamentally different kinds of 

tr·anspor-tation ser-vices offered by these progranls, namely, 

center-oriented transportation which consists of transporting 

P~'.!;Je 1--1 



clients fl~om thei1~ places of residence in the neighborhood to a 

center for activities within the neighborhood and non-center-

oriented where the clients are transported from their residences 

to non--center· locc;_tions fol'- essenti2.l t!'"'tp CJth!:?.'f- put-poses~ ~:;uch 

as medical appointments. 

The delivery of transportation services to ~uch 

disadvantaged groups is virtually impossible to evaluate in terms 

of traditional economic evaluation methods, such as benefit-cost 

analysis, since the benefits are intangible in monetary terms. 

Hot,., ever, f cw tt-oe pt"ogt~am being evaluated in this study, it is 

apparent that a classic cost-effectiveness ev·aluation is 

a.ppropri a.te. That is, the evaluation reduces itself to an 

a.ssessment of \-...,I, ether the set-vice can be more economically ot-

efficiently be provided in some other way. It seems clear that 

the delivery of services by the participants in the LETS GO 

program is reasonably cost-effective although troere are 

significant differences in the exact kind of services provided by 

the various groups. 

Not cDnsidered in the classic cost-effectiveness evc;.luation 

are two import.3.nt factors. The first is that the participating 

agencies are providing literally door-to-door, assisted service 

which is difficult, if not impossible to obtain in other 

conventional transpot-tati on contexts and the second is that the 

se1,..vi ces p;--o··.,.·ided 21.re di eta ted by 2. 1 ocal commt..1.n:i. ty based agency 

operating in the neigt1borhood. Furthermore, based an virtually 

any d~finj.tion of the need for transportation service, the 

individuals who have been able to take advantage of the services 

offered under this program had a need that was not being met by 

pag:;c-:; 1-·2 



the traditional public transportation services offered in the 

Detroit metropolitan areaa Qualitatively and quantitatively 

then, the overall program achieved its objectives. 

mode of funding and operation is appropriate from broader 

viewpoints. These viewpoints include the state as both a 

provider and a coordinator of a much larger program in which 

delivery responsibility in a greatly-expanded programa The 

cur-rent local control aspect of the services is compelling in 

that identifiable community based groups can provide service 

specifically tailored to the transportation needs of the 

COfiHTtUni ty., However, it is not clear that significant e;<pa.nsiof1 

of the prog!"am could ot- shoul. d be absorbed under the cu.rr·ent. 

st1 ... ucture .. FuJ"ther, whi 1 e the provision of the assisted service 

is a positive attribute of the service, it is not clear that 

these agencies are immune to lawsuits which may result from an 

accident which could easily financially ruin not only the 

tra.nsportation service but also the provider in a more general 

Also, if the program is maintained as it is or expanded, it 

set~m<:.; likely that. therE• wi 11 eventua.l J. y be i nsti tut i onal factors 

such as pressure to unionize the driverk which will drive the 

More importantly, it seems clear· that the level of service 

provided tinder the a!JSpices of this demonstr2tion will not 

' ' J. T the state dogs not provide fundinga 

tAnrealistic to think that any of the programs will become self-

sufficient unless contracts a~e enter·ed into between tt1e 



transportation servic:e p1~ovider and organizations providing the 

services required by the users o·F the transportation system~ For 

example, cantJ~acts might be explored which provide for 

reimbursement for· medical-related tr·ips to major health 

f :cic: i 1 :i. t:!. e;:;:., .. From t~te point o·f view of the state, commitment to 

LETS GO should be viewed as a commitment to a relatively high 

level o·f participation and continued direct subsidization. 

1 ocati ons the LETS GO modE·l should be usee! again but with 

understanding between the ·funding agency and the pa.rticipants in 

regaTd to the t-esponsibi 1 i ties and expectations of ea.ch. If the 

LETS GO-type service is to be expanded in Detroit or elsewhere, 

and the need appears to be pr·esent in t.he neighborhoods tha.t are 

cu1;..rt-?ntly serviced. as well ·3:S othet-s, ser-ious consideration . . 

should be given to enhancing the capability of an existing large-

scale provider such as the Detroit Department of Transportation 

<DDOT) or the Southeastenl Iii chi gan Tnmsportati on Authot-i ty 

U3EMTAl. I·t is a.nticipated that a. SEMTA-administered progr.;:.rn 

with loca.l contt-ol of day-to-day services, perha.ps a brokera.g~~-

type of arrangement, could provide the same level of service as 

j_ s c:ur·1,....entl y being provi d.ed v.Jt th mot-e uf-"d. form coverage of the 

geographical area~ more dependable service, and, in the long run, 

at a 1nore reasonable or competitive cost~ 



2.0 INTRODUCTION AND PURPOSE 

2.1 PROGRAM BACKGROUND 

The existence of a perceived lack of adequate public 

transportation services to meet the essential transportation 

needs of the elderly and handicapped in the Detroit metropolitan 

through its Bureau of Urban Public Transportation, undertaking an 

unique demonstration project entitled Local Efforts in 

Transportation Ser .. vi ce <LETS GO) during Fi sca.l YecH- 1986 .. This 

project was designed to effectively and efficiently sat.isfy the 

unmet specia.lized public tJ"ansportation needs of senior· a.nd 

handicapped citizens in various communities in the City of 

Detroit. The demonstJ" ati. on program p1rovi ded state assistance and 

funding in the form of planning and technical services, the 

provision of·vehicles~ vehicle m~intenance, vehicle operating 

costs, and start-up and coordina.tion costs. The immediate 

objective of the progra.m was to demonstrate t.he ability of local 

communities, through community social service centers, to work 

with various local public agencies to provide specialized 

tt-anspol .... tation set-vices designed in such a manner to sati·sfy the 

unique tJ ... ansportation needs of these citizens .. ThE· 1 ong range 

' objectives of the demonstr-~?~.tion progr·a.m included an analysis of 

the feasibility and viability of such transit services and a 

determinaticm of thE:- C!:\pa.bility (a.dvis-.?.bility) of the state to 

extend such services to other communities within the state whGn 

such service was warrantecJrt 



2.2 PURPOSE OF STUDY 

The p\_n-pose of this study ~<.!as a comp1,...ehensive rpviev.~ of the 

first two projects funded under this programn The r-esults oi~ 

this review will enable the state to examine the thrusts for 

possible future expansion of this program to most effectively 

ensure the maximum benefits for the funds expended. 

included: 

.;."') documentation of the nature and level of the 
tr-a.nsportation set-vices pr-ovided; 

b) eHami nation of the unique tt-ansportati ~n needs met by 
this pr-ogr-am; 

c) evaluation of the pr-ocess and pr-ocedw-es under- which 
the pr-ogr-am has been planned and oper-ated; 

d) a.ssessment of the acceptance of the pr-ogr-am by user-s, 
commL!nity pr-ovider-s, and public agencies; 

e) examination of other- options for- the pr-ovision of such 
specialized tr-a.nspor-tation ser-vices; and 

f) development of r-ecommended changes, if any, which 
should occur- in the pr-ogr-am to mor-e effectively meet 
the b-anspor-tation needs of the elder-1 y and handicB.pped 
in the most cast-efficient mannerA 

p.:;;.ge 



3.0 THE NEED FOR ELDERLY AND HANDICAPPED SERVICES 

The need fo~ special services for the elderly and 

!·1andicapped <E&H>, among other groups cor16idered to be 

tr-ansportation disadvantaged, has long been recognized~ Tt1e 

principal question is how best to provide services to these 

groups. In Mict1igan there is a history of providing special 

ser·vices far small.er communitj.es through direct state involvement 

although this has not been specifically directed to E&H services 

in Ln-ban areas .. In the Detroit metropolitan area ttlere have been 

some EHi and ,~elated sel"Vices provided by SEMTA a.lthough these 

have been curtailed of late due to funding problems. UPTRAN has 

recen·tly given attent.ion to E~·:H services in the Detroit area 

tht-ough the LETS GO program. The following paragro>.phs o>.re 

addressed to existing services in the Detroit area as provided by 

SEr1TA, the Detroit Department of Transportation <DDOTl, and 

otl1e1~s, and to the new LETS GO services provided through the 

auspices of UPTRAN-

3.1 PUBLIC TRANSPORTATION SMALL BUS OPERATIONS 

Both SEMTA and the DDOT operate extensive netwm-ks of 1 i ne-

haul bus transit services in the Detroit metropolitan area. 

These ·~,;;(.;::·r-vi ces art-? opt;?Tated on t1ensel y 1popu.la-.ted routes on f i >~ed 

schedules with frequency based on route demand. Thes:-;e 1 i ne-haul 

ser-vices are less than optimal~ at best, for senior and 

t1andicapped citizens Wh(J often require mare personal and flexible 

services to specialized destj.natior1s such as for medical 

Normally; these types of trips 21~e most ideally 

page ~-=:>-1 



respor1sive modeM 

needs of the elderly and handicapped in the tri-county area of 

Wayne, Oakland, and Macomb Counties are provided by SEMTA 

althougl1 funding has been a problem= DDDT operates no small bus 

service although it has a commitment to provide discounted 

service to the elderly on its line--~1aul system. 

o·f Detr·ai t and consi!:;t fo!.J.i .... types of operat.j.ons:: bus service 

di!,...ectly opel--ated by SEMTA; bus service operated under contract 

to SEI'1TA by othel'"" public carriers; cab service subsidized under i:l. 

municipal credit funding arrangement; and van service subsidized 

by SEMTA. 

The first major element of these small bus operations is 

called the SEMTA Connector Service. This service consists mainly 

o·f cl.wb-to-curb demand responsive service provided with small 

bLtses .. This service is either provided directly by SEMTA lthe 

SEMTA Connector) or by a municipa.lity undel" contract to SEMTA 

(the Community Connector) .. SEMTA Connector se1 .... vi ce is provt ded 

tt-n--oughaLI.t most of t"-Jayne, Dakl and~ and Macomb counties. Foul" 

Community Connector services exist consisting of small bus 

service operated in the municipalities of Harper Woods, Mt. 

Clemens, ~·.nd Redford TO~<>~nship, and Nankin Tr·ansit t..-Jhich st?.-rves 

Canton Township, Garden City, Inkster~ Wayne, and Westland. 

The second major element of the SEMTA small bus program 

consists of operations under t!1e Munj.cipal Credi·ts Program which 

may be used by lcJcal communities to provide several types of 

t!-ansportation service options,. These include using the funds to 



r-educe SE!iTA fares for senior citizens, chartering SEMTA buses 

for special events~ subsidi2ing municipal van operations, or 

providing subsidized taxicab rides for specific gro1~ps~ The 

nature of the service provided unde~ this program depends upon 

the desires of the individ1~al conlmunities~ the level of demand~ 

avaJlable SEMTA resources~ and available transportation options. 

Tl1e nature of the services provided may change over- time 

depending upon changing conditions and the priorities of the 

loc-:;;.1 communities .. 

3.1.1 The SEMTA Connector Service 

The SEMTA Connector Se!"Vice ope!"c>.tes differently in each of 

the three counties. Each service is set up as .a touJ,... but the 

na.ture and ,~esponsibity of the tour are different in each of 

these counties .. 

municipal;_ t;. es. 

In Macomb County the tours operate in specific 

In Oakland County they operate a_l ong semi-

prescribed routes serving several municipalities. In Wa.yne 

County they operate t"i th a primary and secondary zone of 

responsibility. In the p!"imary zone of responsi bi ty they operate 

on presci bed routes, and in the seconclai'""Y zone of responsi bi ty 

they operate in a demand-responsive manner, diverting from the 

prescribed route to meet demand. 

The Macomb County Connector servite operates with eighteen 

veh i c 1 es J.:)n f out- tours .. One of the tours is a provider service 

taking clients to rehabilitation and workshop centers in Macomb 

Count·"y' .. The most recent data indicate an annual volume of over 

114,000 passengers during over 21,000 annual hours of revenue 

The Oakland County Connector service operates with fifty-



one buses on eight tours. The most recent data indicate an 

annua.l vol LHTH2 of ov.et'" 270 ~ 000 pa.ssengeTs dur- i nf.:J o\.'i2r- 57~ 000 

annual hours of revenue service. 

The Wayne County Connector oper-ates with forty buses or1 six 

tDLU .... !::i,. The mDs.;t t-t~cent. dat.a i. nd i c2.t.e E.r.n a.nnu.!:il vo1 tJ.me of DVE:·t·~ 

227,000 passengers during over 42~000 annual hours of revenue 

A ·t~.bul<..::..tion of the set-vice chara.cteristics :::rf the SEMTA 

Connector is given in table 3.1. Later in the r-epor-t'J these 

f.igLu-es at-e comp~ired to those of the LETS GO providers .. 

Table 3.1 Service Cha.l"acteristics of SEI'1TA Connector Service 
for Fiscal·Year 1985 

Macomb 

Vehicles 18 
Se1 .... vice Miles 453,327 
ReVei1Lle~-""Hou.rs 21 ,65lf 
Passengers 114,034 
Pssg1·- per Service Mile 0.25 
Pssg1 .... per Revenue Hour 5 .. 27 

Oa.kland 

51 
1,212.,539 

57,032 
271,203 

0 .. 22 
4.76 

Wa.yne 

40 
955,245 

42'1039 
227,018 

0.24 
5 .. 40 

Tot;;,l 
System 

1.09 
2,621,111 

120,725 
612,255 

0 .. 23 
5 .. 07 

A Profile of SEMTA'S Tri-County Small Bus Program, 
Project #F:52, Janua.ry l. 986.1 Southeastern Michigan 
Transportation Authority, Detroit Michigan. 

3.1.2 The SEMTA Community Connector Service 

TilE• Har~pel'"'" Woods Community Connector oper·ates principally 

within the Harper Woods city limits but trips to the Wayne County 

Association for the Retarded in Detroi~ are also authorizedu 

Selected destinations outside the service area may be serviced on 

a limited basis. There are three vehicles in regular service and 

one back-up vet1icle. The back-up vehicle may be periodically 

used to meet high demand levels. The service operates five days 

a week during the period from 7~30 am to 6:00 pm. 

demand responsive requiring sixty minute adv2nce ir1dividual 



reservations 01~ standing reservationsa In the latest fiscal year 

for which data are available, FY1985J this service serviced over 

36,000 passengers dur-ing over 6,300 reven~Je hours of oper·ation. 

TJ~~ Mt. Clemens Community Connector operates within the 

mu11icipal boundaries of Mt~ Clemensa It operates five days a 

week ·From 6:00 am to 6:00 pm. There are five vet1icles in regular 

service with twa vehicles held for back-up~ The back-up vehicles 

are used to respond to high demand. The service is demand 

responsive requiring forty-five minute advance ~ndividual or 

standing reservations~ In fiscal year 1985, over 108,000 

paseengers we1 ... e served during over· 9, 000 revenue hout-s of 

opera.tion .. 

The Redfor-d Community CrJnnectOI"" operates wi t.hi n the 

municipal boundaries of Redford Township. It operates five days 

a week from 8:30 am to 3~30 pm. There are four vehicles in 

regular service with one vehicle held for back-up. The back-up 

vehicle is used to respond to high demand. The service is demand 

t-espDnsive and/or by subscript.ian .. Elderly and handicapped 

pet-sons call between 9:00 am and 2:30 pm the day before they wish 

t.o tre: ... vel .. The general public will be carried on a space 

available basis if they call between 2~30 pm and 3:30pm the day 

before they wish to travel. Scheduled ~ervice is also available 

to Westland, Livonia, and Wonderland Malls on certain days. 

Advance reservations must be made for these trips~ In ·fiscal 

year 1985, aver 25,000 paseengers wer·e served during over 3 1 500 

i~evenue hDL!rs of operation. 

The Nanl.in Community Connector operates withiG the 

municipal bour1daries of Car1tan Township, Gar-den City, InJ(ster~ 

~· ,::,. ...:;.--,__ .. 



Wayne, and Westland. It operates five days a week from 7:00 am 

teo 5::30 pm .. There are eleven vehicles in regular service with 

three vehicles held for back-up .. The back-up vehicles are used to 

respond to higl1 demand. Provider service normally includes morning 

runs to seFvice cer1ters and aftel~noon return runs scheduled 

relative to provider program time frames. Demand responsive 

service is provided on a one-hour reservation service within the 

confines of pre-scheduled service on a space-available basis 

provided the client is prepared for a maximum return time of up 

to two hoLtrs .. In fiscal year 1985, over 90i000 passengers were 

served during over 21,000 1,....evenue hour-s of ope1'""ation .. 

A service summary of the community connector servic~ is given in 

table 3~2 below~ {-iga.:in, ·these descl""iptive statisti.cs ai'""E later 

compa!"ed with those o·f thE· LETS GO prog,·am. 

Table 3~2 Service Characteristics of the SEMTA Community 
Connectot" fm- Fi sco>.l Year 1. 985 

Annu.a.l Service l"li.les 
Annual REvenue He>urs 
AnnLu:!!.l Pass£-?ngeF~s 

Pass pet" Service ~1i le 
Pass per Revenue Hour 

Hat-per~ 

Woods 

68,305 
6,305 

3~, 1 1.33 
0 .. 53 
5 .. 73 

Mt. 
Clemens Redford 

104., 197 74 72::::·2 
9, 144 3'1654 

108,263 25'1743 
1 .. 04 0 .. 35 

11 .. 84 7 .. 05 

Na.n kin 

278,523 
21 ,327 
90,265 

0 .. 33 
4· .. 23 

Total 
System 

525,257 
40,430 

260,404 
0.50 
6.44 

Sout-ce: p, F'r·o·file of SEI"1TA'S Tr~i-County Sma.ll Bus Progr~am, 
Project #F32~ January 1986, Southeastern Michigan 
Transportation Authority, D~troit Michigan. 

3.1.3 The Municipal Credits Program 

Municipal credit funds are available to local commt~nities 

based upon a funding program authorized by the State of Michigan. 

According ta the official policy of the SEMTA Board of Directors, 

the primary use o+ these funds is to defray all or part of the 

ne·t O~Jer·ating costs of tt1e co1nmunity connectcJr service. If thE.? 



community connector service is not available in a particular 

ff1u.nj.cipal i t.y.1 the..:.;e fu.nds rna.y b•~ used fDr· the su.pport of 

municipality-sponsored special transportation services, user-side 

subsidy programs, reduced or fl~ee far·es through the sale of SEMTA 

tickets for senior or handicapped citizens for use on r·egular 

SEMTA services or other SEMTA-approved services, the purchase of 

$Ubscription or char·ter service from SEMTA, or other municipal 

tt··;::tnsport:atj.on in:i.atati\.'es ~"'hich ma.y be sponsored t:-,y cc11Trmunities 

and speci fi call y appt-oved by the SEMTA Boat-d of Di l"'ectot-s .. 

Over the past five years the use of the municipal credit 

funds has been changing througt-,out the r-egion .. Thet-e has been 

more .centralization of resources by using direct SEMTA services, 

and thet-e has been an increc:1.se in more innovative uses of these 

funds by communities in general .. Some of the innovative uses of 

municipal credit funds include the maintenance of a community 

p·ark and ride lot 'i sponsor.shi p of recr-eatiOil depa.rtment van 

programs, partial funding of educational transportation programs, 

and oper-ation of vans for- 1 oc,?tl community centersH The number of 

communities contributing these funds to the SEMTA Connector 

service has been increasing. There has aJ. so been a general 

increase in the number of communities contributing to the 

purchase of SEMTA charter services and to the purchase of SEMTA 

tickets .. In 1985, 65% of all communities participated directly 

in SEMTA programs which is an increase from the 46% which dj.d so 

in 1981 ~ 

A tabulation of the use of the Municipal Credit Progr·am funds by 

the 127 eligible communities during the period from 1981 through 

1985 is given in table ~).3. 

]'Jf3.g~_:;-; 3--7 



may elect to participate in more than one of the programs listed. 

Table 3. 3 Muni c:i pal Credit F'rogt-am Fund Use--~Numbel'"" o~f 

Munic-ipalities Using Funds for Various Purposes 

Fi seal Ye.::-•.r-
l981 1982 1983 1984 1985 

Direct SEMTA Programs 

Charter Services 
SEMTA Fare Ticl<ets 
SEI"1TPt Connector· Only 
Multiple SEMTA Programs 

Othe.r Programs 

User-Side Subsidy 
Elderly & Handicapped Vans 
Purchase of Service 
School Programs 
Other Uses 

Did Not Apply for Funds 

26 
6 
6 

17 

81 

15 
49 
16 

0 
1 

11 

t,o 

25 
7 
6 

r;)'"7• 
~-~ 

7~ . / 

15 
47 
14 

0 
1 

l.1 

b7 

20 
6 

11 
30 

66 

14 
35 

8 
4 
5 

0 

72 

9 
36 

71 

15 
37 

8 
5 
6 

3 

82 

15 
2 

18 
47 

74 

14 
37 

8 
7 
8 

4 

Soui"Ce: A Pt-ofile of SEMTA'S Tl"i-CoLmty Small Bus Program, 
Pt-oject #F32, January 1986, Southeastet-n Michi ga.n 
Transportation Authority, Detroit Michigan. 

Although both the SEMTA Connectot- service and the Community 

Connector service provide effective and efficient conventional 

demand responsive sma.ll bus transportation to a 1 arge number of 

communities within the tri-county area, no such service presently 

exists specifically within the boundaries of the City of Detroit. 

Furthermore, the nature of the service provided by SEMTA in its 

small bu.s program does not allolt-J for a.nything but curb-t.o-curb 
' 

service, which may not be the most desirable set-vice for· seniot-

and handicapped citizens who often require assistance in getting 

to and from their residences or trip destinations. 

Therefore, LETS GO was seen as a way to fill a void in 

essential transportation service within the city limits of 

Detroit by establishing demonstration programs for commur1ity-



A bF·ie·f desri~tiorl of the first twcJ programs which have 

3.2 THE LOCAL EFFORTS IN TRANSPORTATION SERVICE <LETS GOl PROGRAM 

Throughot!t the urban areas in Michigan a wide variety of 

community -:=..nd r;c:.cial ~::.el-- ... iic:c~ a•]Gncies provide essential suppnr·t 

seJ~vices to senior and handicapped citizens. Av;=.,_i.l ei.b l P 

specialized transportation services are critical components 

affecting the ability of these agencies to provide these support 

t_ETS GO was funded by the legislature of the State of 

Michiga11 in fiscal yGar 1985-1986 budget for the Michigan 

Department of Transportation CMDOT> for the purpose of funding 

one or mbre demonstratj.on projects which might better meet the 

mobility needs of senior and handicapped citizens. 

The p~ogram was administered by the Bus Transit Division of 

tt1e Bureau of Urban and Public Transportation of MOOT and 

provided for capital and operating assistance for the planning, 

star·t-up, coordination, artd operatior1 of such servicesu ·rhe 

capital assistance inr:luded the provision of vehicles and other 

suppor·t equipment for the operation of the transportation 

~~lllent includet1 such eligj.ble i1:ems as 



assistance is provided for the first year of operation and 

includes such eligible items as administration, operator and 

dispatcf1er wages, fringe benefits, regular vehicle maintenance, 

A sigr1i.ficant level of local. 

sttppart ·for operating e~penses, twer1ty to thirty percer1t, was 

Such local support could be a combination of far·e box 

revenues~ provider funds, or donations. These could also be so-

called in-kind contributions such as volunteer time and wages. 

3.2.1 The Detroit Assisted Transportation Coalition (DATCl 

The Detroit Assisted Transportation Coalition (DATC) was 

initially funded through the Senior Citizens Department of the 

Ci. t y of Detl•oi t fm- the pet- i. od September 1, 1.985 tht-ough 

September 30, 1986 at a level of state funds not to e}(Ceed 

$l65,549n Due to a four-month delay in sta~t-up, the grant 

period s..-·.Jas revised from February 3, 1986 through February 3, 

1987. A subsequent revision to ·the budget on July 28, 1.986 

increased the state funding to $203,917. O·f this amount $14,4·00· 

was for capital equipment and $189~517 was for operating funds. 

Addition-ally, seven rehabi 1 i tated buses:. l.AJE~re 1 oaned to DATC tJy 

UPTRAN. 

Df-%TC consists of sma.ll bus transport.Eltion E~-:H ser·vi ces and 

started in Febt"-uary 1986 through five {!:Dmmuni ty based social 

service centers« These centers include the Brightmore Community 

Resource and Assistance Center (CRAC) 1 St. Rose Senior Center, 

and De!r·ay United Action Council (CRAC and St" Rose ar·e not 

DATC is funded by a grant .... -· 
~ .. u the Sc .. niol'" . 

p3.ge ~.!.--10 



Citizens Department (SCD) of the City of Detroita Pr1..Jject 

coordination between the community-based social service centers 

is provided by United Community Services of Metropolitan Detroit 

service centers through the coordinator at UCS who works directly 

with these community-based providers. This coordinator oversees 

the transportation services offered by each of these agencies but 

all scheduling and dispatching of bus services is done by each 

p1 ..... ovi dE·r on a demand-t-esponsi ve" advance-reservati on basis within 

each of theit- pr-imary service .a.reas .. The office of the 

coordina.tor is loca.ted at UCS offices but much of the day-to-day 

wot-k of coc:.rdination is conducted at the CRAC location, the 

largest provider of service within the coalition, since the 

coLlrdinatot" is also t.he .administra.tor- of the t.r.anspot"t.ation 

services provided by this organi·zation. 

The function of the coordinator is to meet with the 

individual social service centers to resolve operating and 

maintenance problems, receive monthly operating and financial· 

reports from the individual agencies, and transmit them to the 

UCS, SCD, and UPTRAN, and ·to oper;,;.te a radio dispatch system on 

behalf of the individual centers to communicate with buses which 

are eni'-otJ.tP riut-J.ng opet-ating per-iods .. 

A brief descriptiqn of the various social service agencies 

within the coalition and the transportation service being 

provided under the LETS GO Program is provided below. 

The Brightmoor Community 

Center is a non-profit community service ~1rovider whose social 

service activities are funded by contributions ta the Torch Drive 



allocated by the United Foundation. The Detroit Area Agency or1 

Aging currently provides funds for a food and friendship program 

for senior adults, home support services, and a senior center. 

ULS •::2-mployroent. <::~ncl. t;,...aining fu.nds suppl12;T1ent t_hE• Si?niwt- cent.et-

The transportation services offered to seniors provide for 

transportation to and from the center for the various programs 

conducted at the center, and for occasionally scheduled short 

group shopping trips and outings for its clients~ The 

tr-anspor·tation service is operated five days a week with a lift-

E•qui pped small bus having a. pass~~nget- ca.pa.ci t y of six teen .. 

reser·vations must be made twenty-four hours in advance .. 

I at ina Out.reacll and Community Service C<=>nter_. Latino 

Outreach is primarily a preventive mental llealth facility 

ser·ving~ in effect, the hispanic community in southwestern 

Trip 

Tlletre is ;;;_ variety of services offered at the centetr 

itself ranging from a developmental disabilities program t.a 

seniat~ and youth pr·ograms .. 

The t,·-a.nspot-tati on service supports not only center 

ptrogra.ms but also activity td.ps a.nd medical-rela.ted trips <the 

latter is •~advertised'' in the center's brochure). 

CDmtTtUIJ..i .. !d__!-1.eso~trc:e C:ind f~ssi st.anc:8. CPntet- (~HAC) .. CRAC is 

an association of 20 eastside Detroit neighborhood associations 

which administers the Senior Citizen Area Transport <SCAT) 

program providing free door-to-door, assisted transportation to 

seniors 55 yea~s of age or older. 

sePvi.ce to the StnRose Seni.or Cer1ter. The t•·ansportation service 

is oper-ated with five small buses, which include two lift-



equipped vans accomodating sixteen people and three standard 

mini-vans which can accomodate from six to eight people" The 

normal and desirable mode of operation is to keep three vehicles 

However~ the de1nand for this service is very heavy and therefore 

virtually all vehj_cles are used with no back-up capabilityR 

One of the la!~gest transportation demands for CRAC is for 

mc~c1ica.l tt'""i!]!~;. These trips are made for scheduled visits to 

hospitals to J·-E·cei Vf.;< treatmE..~nt. ·for a. variety of 1,....easons.. Fot-

these types of trips, the client is picked up and dropped off at 

the medical destination, typically ~Detroit-area hospital. Nhen 

t.t-eatment i. s completed, the client telephones <>.nd indicates the 

need for the return trip. For either leg of tha trip thare may 

some cross-o·.,..·et- among DATC membet-sL, That is, tha bus assigned to 

pick '-'P u·,e passengar may be any of the bt.lses operated by the 

coalition depending upon opet-<>.ting efficiency and scheduling 

c:onveni ence for the p.:.<.ssenget- .. It should ba noted that this 

procedure is more-or-less general for any of the LETS GO 

providers dealing with medical trips. 

At the ti.ma of the on-site visit, CRAC vJas oper;,.ting out of 

a Mini-Police Station but since then has moved into its own 

f a.c: i l i t i es ~ Because of the relatively 1large volume of trips 

scheduled by CRAC, trip records are kept on a computer housed in 

thej. r· nf fl. ces, These records include the date and time of each 

pick·-up and the origj.n ar1d destination of each trip~ The o-ffice 

sta·Ff includes an administr2tor, a dispatcher·, two people to 

schedule trips whict1 are reserved by -telephone, and a secretary. 

There are five d!~ivers~ three are paid with project funds~ one is 



paid by CRAC, ar1d one is a volunteer. 

CRAC requires a trip to be reserved twenty-four hours ir1 

advance and requests a fifty cent donatibn from its passengers. 

Delray opel~ates out of its 

senior citizen center building on the southwest side af tt1e City 

Delray operates a daily food and fr-iendship program 

for senior-s~ and a daily crafts and exercise programn 

at the center includes a weekly film series, weekly bowling 

trips, monthly bookmobile, monthly g~oup shopping trips, and a 

guest speaker series. It transpc•l'"ts seniors and handicappers 

residing within subcommunity of Delray with one lift-equipped 

reconditioned small bus with a passenger capacity of sixteen. 

There is no back-up vehicle~ 

The office staff consists of a part-time administratot-, two 

vol Lmteers who schedule trips wi tr. a twenty-four how- advance 

reservation, :3-nd one paid driver .. There is alsc a part-time 

driver a.vc;.ilable occasionally for relief .. The service operates 

five days a week. 

3.2.2 Council of Action United for Service Efforts (CAUSE> 

CAUSE was initially funded wi·tr. $140,211 of state funds in 

May 1986. Tt1is funding was subsequently increased on July 8~ 

1986 to $185,246 and the period of funding was from August 1986 

through September 1987. Of this revised funding level, $26~270 

was for capital equipment and $158,976 was for operating 

CAUSE is a non-profit, multi-purpose senior· citizen 

community organization opel~ating from theit- owr1 facility 1.ocated 

relatively near the center of Detr-oit, Funding far the CAUSE 



transportation service is provided by UPTRAN to the Senior 

Citizens Department <SCD> of the City of Detroit~ 

incurred by CAUSE~ monthly invoices are submitted to the BCD. 

SCD pays these invoices dir-ectly to CAUSE and recovers these 

-funds ·fJ .... om UPTRP!N~ 

The transportation service operates on a reservation 

system, eight hours a day~ five days a week. Its emphasis lS on 

senicr- 'Citizen clients bLtt handicc..ppers at-e also accommodated~ 

The service provides fer trips to medical facilities~ shopping 

centers~ senior citizen centers and service agencies, food .a..nd 

ft-iendship sites, ma.rkets, and ba.nks. It. also provides for 

monthly trips for special events and community meetings of 

intet--est to seniorsa 

The staff consists of t\vo pat-t-ti me acJmini strators, one 

dispatche1 ... , one schedule!'", and four- drivers .. The system uses 

four ,-ehabilitated buses of which three are lift-equipped. The 

fourth vehicle is used for back-up. 



4.0 AN ANALYSIS OF THE LETS GO SERVICE 

As implied ir1 the previous sections, any review of a 

program suct1 as LETS GO shou~d be done on several dimensions. 

These j_ncludo::._~: a quantitative evaluation of how rnuch service is 

for~ and quality of the service being delivered; and an 

assessment of the administrative and/or organizational delivery 

9ystem (v.JJ-il.ch includes'~ for e::-~a.mple, th•2 relationship between 

UPTRAN and the community Ol~ganizations'). It is only after a 

,.~easona.b 1 y comprehensive eva]. uati on from all points of view that 

appropriate decisions can be made. These issues are addressed in 

this section. Thet-e a•·e, however, several points tha.t shoLtld be 

discussed before beginning the detailed review. 

The idea of a quantitative evaluation of Et«H services is 

often resisted becaLtse of the sensitivity of the issue. The 

ar-gLtment is that in such instances transportation services 

constitute a social service and a significant co~ponent of 

qualit)/ of life as opposed to, supposedly 9 some sor-t of business 

endeavor at the transit agency level. This argument is used to 

try to exempt Etd~ and simi l.O<r set-vices from any sort of objective 

r-eviewH 

by traditional line-haul systems. However, it should be noted 

th-at si m:i l ar a.rguments can be made fot- those £.ystE•ms as t.r.JE.111 .. 

ThE· pr·ovision of any urban public tl·-anspot-ta·tion is clea.t-ly not a 

business in the traditional serlse--all urban public 

transportation, for example, is subsidized. The quality of life~ 

access to employment, and similar arguments are no less relevant 

to the traditional. regional line-haul systems than they ars to 



special service systems administered by social service agencies. 

In both instances, some assessment must be made as to whether the 

service is being provided in an economical f2shion~ That is 5 Cd.f1 

an equivalen·t ar acceptable service be provided at a cheaper 

Pt'' .i. CE?,, 

defini~g acceptable service for· line-haul and E&H services, the 

q11antitative analysis is similar. 

Throughout the discussion of the various services it must 

be i ... ·emembered that the pi,...DVi de!'-s ar-e provt ding sorne1r1h2t dt ffet-ent 

kinds of set-vices \fi·-om one another) c:~nd that thei1 .... service afeas 

are of significantly different size <Delray·s, for example, is 

quite small while CRAC"s is relatively large). This is 

illustrated throughout <except for Brightmoorl in figures showing 

trip destin.a.tions and ser-vice arE•a boundat-ies .. 

In the following sections it will be seen that while, in 

genel""al, the LETS GO providerr:; a1 .... e reasonably efficient, the 

ope!~ations are not without some problems~ The service is needed 

and should be provided in some \.'<Ja:y" Indeed, the services should 

probably be expanded both within the neighborhoods where they are 

cu.r·rent 1 y being pt-ovi ded d.nd to other nei ghbot-hoods in and arou.nd 

Det!"-oi t (and 1 n any commu.n ]. t y t•\lhe::-e the E::';-:H dt-?m~\nd ~"\larrants it.) ,. 

Ultimately, the important questions concern the philosophy 

If the service is expanded (say in D~troit), 

what group or agency should administer the program? Does L!PTRAN, 

or MDOT ir1 general, wish to be in tt1e position of subsidizing, 

and dealing directly with a large number of loosely-organized, 

service or would other gJ~oups be included in tl1e program~ 



4.1 A QUANTITATIVE REVIEW OF LETS GO 

col.lecting and analyzing operational data from the two providers 

(and. in the case of DATC, its member agencies) and UPTRAN. The 

in traditional ways to arrive 

indication of, for example, how long the average trip was~ 

While mentioned again later, it should be noted at the 

outset that the cost figures are somewhat n1isleading~ 

not reflect the cost of the buses themselves nor the additional 

costs that each provider sustains in providing the service. For 

example, each p!~ovider had several pm-sonnel who had clearly spent 

considerable effort in organizing, coordinating, and basically 

operating the servicesn Specifically, this ranged from provider 

administrators who participated in meetings with the review team 

to switchboard opet-a.tot-s who f-i elrJed CZ~.l 1 s f1 ... nm pot.enti~l users 

a.nci a.nswert:~d questions .. Typically, none of these individuals is 

paid or- financially "coveredn in d.ny Jt.~ay by the pt-ogram .. 

In the following paragraphs, each provider's operational data 

are presented and discussed~ Certain of the data are presented in 

the body of thE• t-eport whi 1 e mot-e complete summaries are p1 .... ovi ded 

in th~ appropriate appendix~ Figures are also presented which 

serve to highlight the kinds of service being provided by each 

provider and the spatial distribution of the trips themselves~ A 

comparative summary of the DATC member agencies is also presented 

4.1.1 Some Comments on the Available Data 

In general, while adequate data were eventually obtained, 

there w~re significantly differerlt opinior1s (among the delivery, 



funding, and coordinating agencies) concerning what data were 

!r1deed, some data collec·tion procedures were changed after 

service was initiated" 

Tt1ere are several examples of confusion with the data being 

collected in t~te field. Trip purpose definitiollS were apparentl 

not made clear nor ~ere the types of trips to be reported 

the basic differences in services being offered by different 

g1···nupr:;.) .. Differences t1et.11veen 11 senior-s 'i u 
11 hand t capped, 11 21-.nd 

11 haDdicapped seniors 11 were, likt2wise, "".ppat-ently not m.a.de clear. 

FLwther, supposed I y dLtpl i c<lte da.ta from UPTRAN and the providers 

did not agree and had to be adjustedM Other data were apparently 

just not collected or lostn While most of the pr'""oblems l,\l8t'""e 

resolved, the need for unified guidelines on what data ta collect 

and how to report them is clearly illustrated. 

Other data~ 1,.\lhict-! J...·Jould be useful fot'""" determirdng some 

level of d~mand for the service are simply not being collectedrt 

This was illustrated when virtually all providers indicated that. 

they were ••turning away•• requests, but could generally provide 

only anecdotal support for their contentions a~ unmet demand in 

their areas (this is not to call to que~tion their comments, but 

to indicate lack of data)" These da.ta t"'-JOUld clea!'"""lY be quite 

or support of such servicesri 

In the following, the DATC component groups are discussed 

ir1 terms of a co1nmon analysis pe~iod. This is done since all 



common analysis period is from May, 1986 to Mar·ch, 1987. 

for t!1is comnton period there were some missing data (e.g~, for 

May, 1986 there were no data from Delray. 

4.1.2 Latino Outreach 

A monthly summary of Latino Outreach's service for the 

common analysis period is provided in table 4ala Prs ~::;i rni 1 ar 

tables are presented for each provider, some general comments are 

The trip pur·poses ar·c-:? shotA!n +Dr· ea.ch montt1 i.n thP 

left-hand part of the table. Total trips are shown in the fifth 

column of numbers~ Total miles, total system (available) hours, 

and total vehicle (actual operating> hout'""s. are next, and a 

breakdown by type of passenger is also shown. At the t-i ght-hO>.nd 

side of the table are some typical operating statistics <e.g., 

trips/system hour>~ 

The1,_e a1··e some apparent di ~agt-eements w:i. thin several of the 

tables (not just 4.1). For example, in several instances the 

to-tal of passenger types <e~g .. , senior) does not equal the total 

of total trips and other times it does. These figures. are, 

t-oughly~ ho~-.J they wer-e t-eported which i 11 ustrates th~ need for-

UPTRAN to require consistency in definition of a ''trip.'' As best 

as could be done with the available data, a trip was used in the 

review as a one-way journey from an ori~in to a destination. The 

attempt was made to be as consistent as possible in this--in most 

instances, for example, the n11mber of different types of people 

carried Cor the number of tr·i ps by mu.lt.ipJied 

to obtain tat2l trips. 

In each table there are totals ·For for the analysis period 

and summa~y statistics shown at the bottom of the table. The 



Tab it< 4,! La.Unu Outreach Monthly Summary for Common Analysis Period 

Total T a tal Sys ven ,Jf Trips! Trip Trips! Trips/ 
Mnnth ;.;_J Recr Nut~ Mise Trips Miles Hrs Hrs Sr Heap tiC.ip ;:.ys~nr Lgth Veh~hr Veh~mi nt'u 

-------+------~---------------------------------------~---------------------------------------------

Nay Bb fl(i 454 36 20 1180 llo~' 160 136 :]t:!\_i (1 (1 7,38 l:J.bt! (1,9974 

Jun 96 114 ,)i.L) 2 
,, 838 1261 160 122 4U 0 22 5.24 1.5 6.87 0,6645 '.' 

; ' 86 •·">'0 249 (i (~ 742 1497 168 12<} 37!. G 19 4.42 '2.02 c':-.1 fi (1,497!6 ~·!11 iLL 

Aug 86 5H 21(1 4 (i 544 14!5 168 147 544 44 (i 3.24 2.6 7 
'-'• 7 (!, 3844 

Sep 86 67 2(11 12 9 578 1907 160 139 578 4 (i 3.61 7 7 4. I' 0.3(i3(i ,},,) -" 

Get 86 ' 75 178 19 (l 544 1Mi6 i6B 14(1 544 26 (i ,),L't 2.95 3.89 0.3387 ' 

Nov 86 7i7 ?" ·" 7 Hi 642 15(i4 136 113 642 0 (i 4. 72 2.34 5.68 (i.426B 

Dec: Bb 61 161 17 58 594 124(1 136 119 592 34 (i 4.37 2.09 4.99 (;.4790 

Jan B7 ' 90 213 25 99 B54 1847 152 ~ 7'"! B54 12 0 5.62 2.16 6.42 0.4623 ' i.J-j 

Feb 87 ' 104 215 44 40 806 1653 152 130 B14 64 (I < " 2.05 6.2 Q.4B75 ' .J • .) 

fiar 87 ' 116 222 22 466 1652 2959 176 154 1630 0 138 9.39 !. 79 10.73 0.5582 ' 
==================================================================================================== 
Total ' 944 2653 188 702 3974 ' 1BQ72 1736 t•c-. _<;,J,) 756V Hl4 179 
-------+--------------------------------------------------------------------------------------------
mall ' 122 454 44 46t. 1652 2959 176 ' 154 163D 64 t36 9.39 ,),.) 10.73 [). 9974 
min 57 16! ·' (l 544 1183 136 v 113 371 () (1 .),LJt 3. 7 o. 3030 
avg l85.8t 241.1 17.(19 63.81 815.8 1642. 157. B 132.(1 6B7. 16.7 16.27 5.1390 2.1636 6.1363 0.5(!89 
s.d. l23.52 76.3! !3.45 130.6 319.5 472.6 .. '} 7! 

L~:. J"! t2. i2 328. 21.2 39.28 1.7631 0.6\03 2.0137 1).!815 
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l·atter incluc1e the monthly maximum, minimum, average, and 

standard deviatior1 for each column of raw trip data ar1d operating 

The Latino 0LJt~each data can now be reviewed. The 

f1Jr any one of seve~al possible activities at the center and 

elsewhere (e~ga 5 an outing to some ~vent>~ Togett1er, recreation 

and miscellaneous pus·poses account for approximately 80% of the 

The system appears to have a reasonably good record of 

ava.i 1 ability .a.l t.hough tt1ere were apparently some problems during 

the latter half of the analysis period. The a.verage trip l engt.h 

is on the order of two mi 1 es which further indicates t~iat ma.ny 

trips were probably within the service area~ For purposet.=; of 

compe.rison, tht~ ·3.VE•raqe tr·ip lengths for· CRAC a.nd CAUSE (shown 

later) 9 where medical trips pred~minate, are approximately 50-

100% longer since most of the medical destinations are outside 

the neighborhoods were the clients reside. 

The trips/vehicle-hour indicate that approximately six 

people are riding in any given hour of actual vehicle operation 

although this counts 1'dead-heading•1 when, for example, the 

vehicle is outbound from the center to the clients to pick them 

up for center activitiesa The fact th~t trips/system-hour are 

lower than trips/vehicle-hour indicates that there is some time 

when the vehicle j_s ~vailable b'Jt not used--approximately 16% of 

t.hi? t j_ inE• n This is also apparent from comparing total system and 

The variatiort in the ser1ior 1 handicapped, and senior-

handicpapped col\Jmns indicates t~1at there may well t1ave been some 



er~ors in identifying different types of users. !Jnl }' t.hl'"eL:-,? 

months show any senior-handicapped and tt1ose are the only ones 

where tt1ere are no t1andicapped per se shown" If it is assumed 

that the har1dicapped and senior-handicapped are really the same 

thing (for this provider), then somethirtg less than five percent 

of t~1e riders are f1andicapped. 

The abrupt increase in number of trips in March~ 1987 was 

sustained for April and May (not shown in the table) although the 

numbet- decl·-eased to just over 700 in June (?"';pril '! f"!a.y, a.nd .June'i 

1987 data. aTe not 5hot.-,n) which is roughly the same a.s E:·arliel .... 

months .. The t-easons for this d!"'amatic increase and subsequent 

decrease are not knownh The increase was accompa.nied by a 

sizable increa.se in miles tr·~.veled (and -miscellaneous t.rips> but 

only modest increases in vet1icle and system hotJrs~ 

Figure 4.1 shews the destinations for a sample of trips 

provi. ded by Latino !Jut.reach" The numbered destinations in the 

figure are listed in table 4~2k As indicated earlier, the single 

biggest de~.;·ti nation fol"' this service appe~.r-s to be_~ the cente1·-

itSE•lf .. For th~ sample of 4521 trips, approximately 38% was 

center-oriented <table 4.2} which would appear to agr·ee v~ith th;2 

earlier contention made when trip purposes were considered. In 

table 4u2, shopping accounted for just 10ver 20% of the trips with 

medical accounting for approximately another 25%. According to 

the trip purpose breakdown in table 4·.1, the medical trips 

accounted fol~ 21% of the total~ 

l"he service i~; basically a 24--hour advance ~eseJ~vation 

Radio contact is used to coordinate return tl"ips wher1 
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Table 4.2 Trip Destinations for Latino Outreach !19861 

location i Destination No. Trips I Trips 
-----------------------------------------------------------------

Latino Outreach Com~unity Center 1706 37.74 
2 Farmer Jack iVernor at Central} 941 20.61 

7i49 W. Vernor 
7141 W. Vernor 
7348 Gartner 
7747 Navy 
8121 Whittaker 
1404 Livernois 
1702 Evans 
focus Hope 
1652 Infantry 

3 1490 Caopbell 329 7.28 
1101 Military 
1185 Clark 
3b48 W. Vernor 
1528 Horrell 
3506 lafayette 
2007 Hubbard 

4 8325 Navy 190 4.20 
8314 Calahan 
8391 Longworth 

5 2565 Central !53 3.38 
2520 Central 

6 2352 Haoaond 109 2.41 
3414 Cicotte 
3418 Cicotte 

7 lansing Senior Events !lansing) 90 1.99 
8 1320 18th 87 1.93 

Michigan Osteopathic Hospital 
9 Ford Hospital 82 1.81 

Heroan Keifer Cooplex 
to 1402 24th 76 1.68 
ll Joe louis Arena 41 0.91 

Boblo Island Dock 
1531 8th 

12 Receiving Hospital 37 0.82 
3800 Woodward 

13 6549 Schaefer 34 ' 0.75 
14 lexington Parks & Shopping 33 0.73 

Port Huron Parks & Shopping 
15 5287 Proctor 30 0.66 
16 Detroit Institute of Arts 28 0.62 
17 15893 Southfield 27 0.60 

7125 Allen 
18 Oakland Com•unity College 19 0.42 
19 State Fairgrounds 18 0.40 

Total Trips on flap 4(i3(i 89.14 

155 Other locations 491 10.86 

Total Trips 4521 l00.0(1 
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been some problems with their vehicle but they were able to 

''cover'' with their own vehicle. It should be noted that this 

sort of problem is potentially very troublesome for center or 

non-center-oriented services--the need for back-up is fairly 

c:ritical for all providers~ Wi~h the arrival of a second vehicle 

(a. ne¥!_ mini·-·..,.·an), on!2 vehif.:le t'-Jas dedicated to medical t1·~ips and 

one to all other purposes~ Although Latino Outreach had their 

own vehicle prior to their participation in LETS GO, the feeling 

was that most of the trips currently being serviced were either 

made by taxi or with friend, or, alternatively, not made at all. 

For- s!Jec:ial event outings, vehicles had been rented. The SEMTA 
''if ,c, --!! 

connectot- service was seen as simply not being adequate. '"'"'' "'''-' " ' 

The only pet-son di ,-ectl y covered by LETS GO funds is t.he 

Latino Outreach must provide the other driver, a 

supet-visor, one per·son to ta.ke calls ~.nd schedule trips, and 

othel~ administrative time. 

4.1.3 Delray 

The Delray service is significantly different than that 

provided by Latino Outreach~ While many trips provided by both 

are-~ center-oriented, Delray h1-as a much higher propOt-ti on of 

special events trips <although this changed during the course of 

the analysis period)~ many of which are'apparently in, or in 

close pro~imity to the neighborhoodu It should be noted t.hC>.t 

Delray reported no service in May, 1986 so the analysis period is 

less than the othersa Further, as indicated earJ.ie!~, the Delray 

service area is considerably smaller than th~ others whicl1 would, 

·For example~ a-ffect tt1e typicaly trip length ~n a center 



However, even considering that adjustment, Delray provided 

significantly fewer, but considerably shorter trips than did 

Latino Outreach. Table 4u3 shows that specj.al events accounted 

for tt1e great~st number of trips. Medical trips accounted for 

about 1.4% which is so1newhat J.ess than L.atino Outrea~l1's 21%. 

Delray's system hours were significantly lower than Latino 

vehicle hours were even lower (45 vs. 132) for an average usage 

to 83';~ for Latino Outreach~ 

As illustrated in figure 4.2 and in table 4~4, Delray 

provided, on the aver.;;,ge, much shortet- trips 'i somev-.1ha.t aver one 

mile to Latino's two miles. The monthly a.nd over-all 

trips/vehicle-hour averages support the idea that many of the 

trips involved taking groups to special events, especially during 

the earlier months of operation of the service. In th8. last five 

months o·f operation (in the a.na.l ysi s period) , there was a 

significant change in the service with the number of trips 

some\-'.Jhat reduced a.nd the number of tr i ps/veh i c: 1 e-~hou;.... dect-easi ng 

as well~ 

The above not~;~i thstco.ndi ng, Del1,..ay appe£trs to have pr·ovi ded 

reasonably efficient service when it was available. Late!'"· the 

relative efficiency of each provider is 1compared. 

4.1.4 Brightmoor 

Brightmoor·s transportation service 5 described in tablS 

4.5, has largely been a patchwork.proglram in the past. At 

var·tous times there has been a vehicle fur1ded for daycare 

tr·anspor·tation~ a van under another social se1~vices program, and 

a driver from vet another pragrama Tr-ansportation is, 

pctg(?. .(j.--J.2. 



Tahle 4.3 Delray Nonthly Sumrrrary for Common Analysis PEriod 

Total Total 5ys Veh Sr Tri~'s/ Trip Trips/ Trips/ 
Hrs LQU; 

-------+--------··-----------------------------------------------------------------------------
Hay 86 0 i) (j ;; i) (! {; {! •J (i 0 (i f) 

Jun 86 34 54 84 344 j . .,,; 64 q 1 72 0 0 5.38 G. 55 \>-I 22 1 8105 

~Iui 86 20 22 '"l'":·i 536 362 f28 ":f 26& 0 (i q' 19 (! btl ! 7 29 i 4806 LLG -.'i 

Aug 86 14 20 7b 220 314 80 1 1 5 1 . 0 i) (1 2. 75 1 43 19' !3 o, 7006 ' 

Sep B6 
.,,, 54 1/G 5GB 694 ! 16 "' 300 f) 4 4. ,}lj 1 . 37 24 • 19 0.7319 .}\I Ll 

Get 86 B7 54 $:C"l• 
J,.!V i3B2 1232 '"" 11:l~ 36 691 (I Q 7 51 0. 39 38, 39 1 1217 

Nov 86 ' 62 12 i 14 376 
,,, 

12B 71 188 0 0 94 1 98 < 7 .-, 5060 ' !'!·) <· "' v .... 

Dec Bb ' 7" :'1 1(i(f 332 495 p:·r; 
' "' -0L _JL 61 166 0 (J 2. iB I ·o •• 5.44 0.6707 

Jan 87 22 28 132 364 481 16\i '" 182 (l l) 2. 28 i 32 5.06 o. 7567 !i. 

Feb 87 20 48 163 462 578 160 79 231 0 0 2.89 1. 25 5.85 (l, 7993 

Mar Bl 28 22 84 268 """!.~r 176 r -~ r;q (i (i 1.52 1.29 4.96 (1.7768 .J"'t.J J't 

Total i 35i 346 1699 4792 543~ 1348 445.5 2442 0 4 
-------+-----------------------------------~--------------------------------------------------

max 87 54 550 1382 1232 184 79 691 i) 4 7.51 L9B 38.39 1.2105 
76 64 L52 0.55 

avg 35.i 34.6 169.9 479.2 543.4 134.8 44.55 244. (i (i.4 -3.602 1.225 16.383 0.9355 
s.d. i21.37 15.49 134.4 315.4 2B1.7 37.61 24.83 158, 0 L2 L 7076 0.3977 !2.816 (1.3904 
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Table 4.4 Trip Destinations for Delray 11986) 

Location i Destination No. Trips ! Trips 
-----------------------------------------------------------------

Thunderbowl Lanes m 25.24 
S•eden House 

2 7914 W. Jefferson 403 21.50 
3 Heijers Thrifty Acres {Southland) 22(1 11.74 
4 S.E.R Ketro 1-\l 7.68 
< ford Hospital 114 6.08 " Williao Center 
6 Neighborhood Services Dept. 82 4.38 
7 Cobo Hall 64 3.42 
8 Michigan Osteopathic Hospital 63 3.36 
9 Salvation Army J4 1.81 

10 State Fairgrounds 32 1. 71 
II Farler Jack {Vernor at Centrall 28 1.49 
12 Detroit Zoo 24 1.28 
13 Sinai Hospital 22 1.17 
14 6000 fort 22 1.17 
15 Fisher Bldg. 18 0.96 
16 Harper Hospital 12 0.64 

Total Trips on Hap 1755 93.64 

28 Other Locations 119 6.36 

Total Trips 1874 100.00 
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T ante 4. J Bright moor rlonthl y Summary ;or CGmmun Analysis Period 

Total T -~ -' Sys iieh Sr Tri /;;;;;/ Trip Tri p-5/ Trip/ ULcti ;- -· 

F~:F Shu~ o, E. Tri ps Ni ' f::. w·s Hrs Sr Heap He a~ Sys-hr Lgth Veh-hr \iph-ti!i 

-------+--------------------------------------------------------------------------------------
l'>ay 86 191 'i';' 

..-,P. 536 1236 .ibt! i09 i 76 D Q'l .). 19 2. 3i 4.92 (;. 'j-.).)b 

Jun 86 220 43 3(; 586 13(19 168 ' 1 5 i% (J '-!0 3. 4'l 2. 23 5. i .-. 4476 '!. 

Ju} Bb 231 24 74 bjt! 1494 168 " 1 79 64 8b 7 92 ' 27 5. 4B (i, 4404 ,_,, L, 

Bug Bb 248 4B 4! 674 1575 168 130 241 \i 9b 4.0i 2. ,)q 5. iH (i, 4279 

Sep 86 246 48 98 784 ·~~!:" 

1 i ;. ...... 184 148 274 0 108 4.26 2. 21 < ' ..!,.,) (l, 4518 

lid 86 286 47 34 734 1266 184 144 265 0 102 3.99 !. 72 < J, 1 0,5797 

Nov 86 ' 256 lj(i 7-r 6B6 14B7 t" 119 245 (i 98 4.76 2 ... 17 5. 7b 0.46!3 ' 
_,, - 'f<! 

Dec 86 271 81 1 19 942 1372 152 132 362 (I 119 ' 2 !. 46 7. i4 0.6865 o. 

Jan 87 293 65 14 744 1275 16(; 122 265 0 107 4.65 1. 7[ b. 1 (1.5835 

Fet BJ ., ~., 59 '. 93(1 1(194 160 t•r 303 (I 1 !2 r 19 1 .32 b~ 15 0.7586 '"'!L; 
,, .JJ ,J, 

Mar B7 370 62 16 896 140(; i76 i45 3(15 (I 143 5.\W 1 r• JO b. !B 0.64 
====================================================-============-========-====================== 
Total l 2924 576 535 807(1 15243 1832 1419 2813 b4 1158 
-------+---------------------------------------------·-----------------------------------------

' 370 81 119 942 1735 i84 148 ,)b.i 64 '"' 6:2 2.34 7.!4 0.7586 ' ! 'f.) 

' 1'1'1 14 ,. 
;:<.)h FH4 144 1Q·t llb (l Bb 3.19 1.32 4.92 0.4271 ' 

,, [\lf\ 

avg i265.8 52.36 4B.63 733.6 !385, 166.5 !29 255! 5,81 105.2 4.4318 1.9363 5.6736 0.5374 
s.u. i46.58 13.79 32.33 iiB.3 170.6 i1.72 12.48 }4.2 18.3 H.9ti 0.8192 0.3663 0.6374 0.1124 
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nonetheless, a vital part of the service that the center affersu 

The client group, mainly the elderly of the a~ea which number 

from 4~000 to 6~000, has no convenient transportation that can be 

depended.upon other tt1an that provided by the center to access 

t.he ct-.o:nt.c--'!1'". ·· ~::, p1-·og!,... ~ ... ms ~~nd ot .. hr.:.rr· spE·c i al E·VE•nts such .::ts shopping 

trips .. The prevailing view is that SEMTA cannot provide the 

cq:Jp!,..Dp~-i<:<.te lE•vel of se~-vice to support the center-, but could 

pl'""DYi rje other·'~ su.pp 1 emen-l:;.a.t·-v S•21--vi ce for the C!TEa .. 

ll.!hile SENTA 's funding t-~a.s conceded as e.. pr-Oblem, even if 

funded thC>.t servi. ce w;;.s still n<Jt seen a.s being able to meet the 

needs of the elder-ly in tEw·ms of passenger a.ssista.nce--tha.t is 

doa~--to-~door assi sta.nce vs.. c:ut-b-t.o-cLu,..b .. Brightmoor·s staff was 

quite concerned about the huma.n dimension of transport.:;.ti on 

service and sa~"' the non-a:.ssi stance cr-iterion of more c:onventi onaJ. 

services as a characteristic problem~ 

Br i. ghtmoor· · s service was presumed to be the most center

oriented (no table or figut-e showing tl'""ip destinations ~~ere 

prepared), although the avet-agr~ trip length is comparable to 

Latino O~treach's. The trips/vehicle-hour figures indicate that 

t.he passenget- loa.ding is somewhat lawen- than the other· centers-

which seE·ms reasonable for a cente~- orienta.tion. 

Indeed, the ''food and friendship'' 4 purpose is a center-

oriented trip which accounts for almost three-quarters of the 

trips provided, the rest being shopping and special event tripsu 

The st1opping trips accour1t for 14% of the total which 1s the same 

as Delray and so1newhat less than the 20-25% indicated in the 

breakdown of Latino Outreach's sample. No medical trips were 



While the reported vehicle to system hours r-atio is between 

the other two services, Brightmoor's 78% is significantly higher 

than Delray's 33%. 

4.1. 5 CRAG 

The CRAC ser-vice is consider··c!bly mor·E· well-·E·stabl:i.shed and 

had the benefit of mat-e than one vehicle in oper-ation at all 

times--note that the aver~ge vehicle to system-hours <table 4~6> 

ratio is approximately 2.8 versus less than one for all of the 

othe.\r systems e>~ ami ned thus far .. Similarly, the trips/system-

hour i~ also quite high since the system, in this case, has 

multiple vehicles. CRAG (and SCAT> have been in operation for 

some time and the organization clearly had the benefit of this 

experience in running their program" It should also be noted 

·that CRAG's service area is quite large (Which in itself would 

account for 1 onger trips> .. 

The sample of reported trip purposes are dominated, by a 

significant margin, by medical trips as can be seen in table 4.6. 

App•··m: i matel y 62/. of CRAG's trips are medical-rei a ted vel" SUS the 

next highest, Latino Outreach at 211.. The smallest share for 

CRAC is represented by recreational trips at 12/.--a significantly 

diffet-ent orientation than the other three services in the DATC. 

As might be e;:pected given the orientation to medical 

trips, CRAC has the highest average trip length and lowest 

trips/vehicle-mile figuresR Table 4.7 and figure 4.3 show that 

the destinations for CRAC trips are often quite far afield. 

4. 1. 6 CAUSE 

The service provided by CAUSE is separate from the DATC and 

j_s described in table 4·.8. However, the service provided appears 
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Table 4.6 CRAC Monthly Sum~ary fvr [Q;!imon Analysis PHiGd 

Total Total Sys Veh Sr Trips/ frip Trips/ Trips/ 
Mod tMr Rec Tri~~s Miles Hrs Hrs Sr Heap Heap Sys-hr Lqht Veh-hr Veh-mi 

-------+--------------------------------------------------------------------------------------
May 86 ' 36!) 325 156 1b82 ~045 168 504 b6B 136 37 10.Q1 1 3.34 0.3333 ' 

Ju.n Bb ' '" 0<' 75 1410 4413 168 504 46~ 146 91 B.39 3.13 2.9 0.3195 ' '-'I { L>J,} 

Jul Bb : 643 423 113 23.58 5929 176 528 829 207 143 13.4 2.51 4.47 0.3977 

Aug 86 ' 506 304 129 1878 6354 168 504 689 191 60 11.18 3.38 3. 73 1).2955 ' 

Sep 86 ' b44 279 171 2188 0476 168 ' 504 8"" "' 169 29 13.02 2.9b 4.34 0.3378 

Oct 86 ' 853. 299 148 2600 7274 184 552 988 275 37 14.13 2.8 4.71 0.3574 ' 

Nov 86 ' 864 2!7 59 2280 5899 144 432 867 175 98 15.83 2.59 5.28 0.3865 ' 

Dec 8n ' 657 279 176 2224 5609 160 480 721 277 106 13.9 0 "" 4.63 0. 3965 ' t. ••. u. 

Jan 87 ' 817 162 57 2072 9508 160 480 746 228 b4 12.95 4.59 4.32 o. 2179 ' 

Feb 87 ' 833 220 159 2424 6920 160 367 769 367 76 15.15 2.85 6.b Q.3502 ' 
Mar 87 ' 949 258 298 3010 9nt !7b 410 804 633 68 17.1 3.03 7.34 0.3296 ' 
============================================================================================== 
Total ' 7503 3019 1541 24126 72558 ' 1832 5265 8440 2804 809 ---- ---- ----
-------+--------------------------------------------------------------------------------------
max ' 949 423 298 3010 9508 184 552 9@ 633 143 17.1 4.59 7.34 0.3977 ' 
ain ' 360 162 57 1410 4413 144 367 465 136 29 8.39 2.51 2.8 0.2179 ' 
avg 1682.0 274.4 140.0 2193. 659b. 166.5 478.6 767. 254. 73.54 13.187 3.0327 4.6872 0.3383 
s.d. 1192.1 64.51 64.96 41.1.7 1496. 10.12 52.00 131. n::;. 32.67 2.4273 0.5544 1.2665 0.0491 
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Table 4.7 Trip Destinations for CRAC (1986) 

Location # Destination 

2 
Northeast Guidance Center 
St. Rose 
Brewer Center 

No. Trips 

4386 
4034 

3 St. John & St. Clair Prof. Bldg. 3527 
farmer Jack (Kack at Hoross) 

6 

7 

B 
9 

10 
II 
12 
lJ 
14 

15 
16 
17 

18 

Kroger (Mack at Hoross) 
4210 St. Antoine 
Rehabilitation Institute 
Childrens Hospital 
Focus Hope 
faroer Jack <Harper at 9 Mile) 
K-Hart <Harper at 9 Hilel 
A&P iHarper at 9 Hilel 
Saoaritan Hospital 
SCAT Senior Club 
Hutzel Hospital 
Eastland Shopping Center 
Eastland Professional Bldg. 
ford Hospital 
Randazzo's Produce 
YMCA (Reuther Senior Center) 
Butzel Center 
Bon Secours Hospital 
Cottage Hospital 
20845 Hack Ave. 
Macoob Hall 
Deaconess Hospital 
Doctor's Hospital 
21501 Kelly Rd. 

Total Trips Shown 

Michigan National Bank 
Miscellaneous Doctor Rides 
First of Aoerica Bank 
National Bank of Detroit 
Comerica Bank 
Manufacturers Bank 
Blooofield Savings 
first federal Bank 

Total Trips not Shown 

Total Trips 
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2715 

1626 
1509 

1060 

714 
548 

460 
242 
228 
200 
190 

168 
120 
84 
42 
46 

21899 

326 
262 
202 ' 
188 
140 
42 
40 
16 

1216 

23115 

'L Trips 

18.97 
17.46 

15.26 

II. 75 

7.03 
6.53 

4.58 

3.09 
2.37 

1.99 
1.05 
0.99 
0.87 
0.82 

0.73 
0.52 
0.36 
0.18 
0.20 

94.74 

l. 41 
1.13 
0.87 
0.81 
0.61 
0.18 
0.17 
0.07 

5.26 

100.00 
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Table ~.8 CAUSE Monthly Sum11rary for \partia!i Common Analysis Period 

Tot a.\ Total Sys 'ieh St- Trips/ frip iripsi Trips 

-------,-----------------------------------------------------------------------------------------------
Sep B6 (\ (; 16 l 29 95 f.lj) 397 ')'<AI 40b7 1 63 41 2 (l t:ti 

c 
.ji:J 4. 57 2. 18 D. 221 .J, 

un 86 {i 0 28 54 196 253 61F 1220 5556 184 JLV (l 0 1 j ' ' 63 q, !:"J:C 2 •. 35 0. 219 ·-' o, .J,J 

Nov 86 0 5 12 79 67 576 493 l\l.jL 4981 !JL "'!'ijj (l (l 75 6. 79 4. H3 2. 3 (i, 207 

Dec 86 2 i? 2(i 85 100 Z45 550 101 4 4354 61 435 [l 0 f .j 6.32 4.29 0 33 (1.232 £, 

Jan "' 22 4 14 j':"!:" 36 3CiB ](l(i 1219 5183 152 466 0 0 90 8.02 4. 25 ? -· 0.235 tl! .!.<.h.! ... Jl 

Feb 87 93 10 9 107 2B ,. ' ObD 782 1395 6200 160 474 0 \l 193 a. 72 4.44 2.94 0.225 

fiar 87 H9 ; 12 91 41 284 846 1397 6t•37 176 449 (i (l 136 7. 94 4.32 3. 1! 0.231 

Total ; 236 35 111 bBO 563 2095 4457 8177 36378 1053 3224 0 768 ---- ---- ---- ----

-------t------------;----------------------------------------------------------------------------------
ma~ i 119 !2 2B 135 196 376 846 1397 6200 184 520 (l 193 8.72 4.83 :t11 0.235 
min 
avg 

0 
j"T"T .. 
I,);), I 

i} 9 54 28 245 397 90\} 40b7 01 412 
5 15.9 97.1 80.4 299, 636. 1168. 5196. 150. 4b0. 

(l (i 73 5.36 4.25 2.18 0.207 
(l 0.1 !(1'!.7 7.1!1 4.457 2.53! 0.224 

s.d. :46.6 4.24 5~91 26.5 53.9 49.3 14'1. i7B.6 744.0 33.1 33.(1 (l 0.3 39.73 1.077 0.185 0.327 (i.(!08 
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to be most similar to CRAC's since the dominant trip purpose is 

me:·di cal .. Likewise~ the average trip length is the longest of any 

of the providers and very consistent month-to-month (the standard 

deviation is quite low relative to the others)k 

Again, it is seen that the high proportion of medical trips 

(which are typically destined out of the neighborhood) lead to 

low values of trips/vehicle-mile. 

multiple vehicles available~ 

Also like CRAC, CAUSE also had 

Table 4.9 shows a sample of destinations and figure 4.4 

shows the distribution of destinations relative to the CAUSE 

service area. 

Referring to table 4.10, CAUSE can be compared directly to 

the other p~ovidera individually .and with DATC in general. In 

shoLtl d be borne in mind that CAUSE operated for only the 1 ast 

seven months of the common analysis period although the last four 

statistics are ratio forms which implicitly account for some 

differences in total operations. 

4.1.7 General Comments on DATC and CAUSE Services 

As illustrated above, each of the services offered by the 

community groLtps differs along one or more dimensions. For 

e>rample, Brightmoor is center-oriented with "food and friendship" 

(center activity) trips, while CRAC and 1 CAUSE are non-center

oriented with medical trips as a primary focus. 

A complete economic evaluation is quite difficult since it 

is virtually impossible to arrive at the real costs of providing 

the services by any of the groups. (However, it should be noted 

that a brief cost analysis is provided in a later sectionR) 

Furthermore~ the services are different, and the nLimber of 



Table 4. 9 Trip Destinations for CAUSE !40-day sample) 

location ! Destination No. Trips Z Trips 
-----------------------------------------------------------------

Children's Hospital 329 26.77 
4201 St. Antoine 
3600 Woodward 
4160 John R. 
Urban league 
21.1 Hack 
Hack & John R. 
Harper Hospital 
26 Peterboro 
Woodward & Peterboro 

2 Henry ford Hospital 266 21.64 
Rosa Park & Euclid 
Willi aos Center 
14th Street Clinic 
Heraan Keifer Complex 
2100-2400 W. Grand 

3 focus Hope Livernois 176 14.32 
Livernois & Vernor 

4 Kronk Cooounity Center 74 6.02 
3704 Junction 

5 Hutzel Hospital 43 3.50 
6 focus Hope Oakaan 43 3.50 

1200 Oakoan 
Metropolitan Hospital 

7 Perry Drug's !Gris•oldl 38 3.09 
1550 Woodward 
1414 Broadway 
McNaoara federal Building 

8 Bruce Douglas Health Center 37 3.01 
9 Ht. Carael Hosptial 31 2.52 

Sinai Hospital 
10 8305 Grand River 17 1.38 
11 Wayne County Cooo. Col. 17 1.36 
12 General Motors Building 16 1.30 
13 faroer Jack !G.R. & War,) 14 1.14 

Grand River and Warren 
14 Southwest Detroit Hospital 8 0.65 

Total Trips on Map 1109 90.24 

52 Other locations 120 9.76 

Total Trips 1229 100.00 
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Table 4.10 Comparison of DATC Providers, CAUSE, and SEMTA 

I Total Total System Vehicle Trips/ Trips/ Trip Trips/ 
Provider : Trips Miles Hours Hours Sys-hour Veh-hour Length Veh-oile 
-----------+------------------------------------------------------------------
SCAT 24126 72558 1832 5265 tl.18 4.687 "1.032 0.338 

Brightaoor : 8070 15243 1832 1419 4.431 5.673 1.936 0.537 

· Delray 4792 5434 1348 446 3.602 16.38 1.225 0.9355 

Latino 8974 18072 1736 1453 s.m 6.1363 2.1636 o.50B9 
-----------+-------------------------~----------------------------------------
Overall : 45962 111307 6748 8583 6.81120 5.355004 2.4217 0.41293 
=================================================================:============ 
CAUSE 8177 36378 1053 3224 7.76543 2.536290 4.4488 0.22477 
============================================================================== 
SEMTA CS : 612255 2621111 120725 5.071484 4.2810 0.23358 

SEMTA CC l 260404 525257 6.440860 2.0170 0.49576 
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vehicles available is different (both in terms of reliability and 

the actual number of vehicles available). Tht..""!refore .,' perhaps a 

better indicator of how efficient the service is the 

trips/vehicle-mile statistic. This number essentially normalizes 

for vehicle availability and provides a (limited) base for 

comparing different services~ Table 4.10 shows a brief 

comparison of the DATC providers and CAUSE on the basis of the 

summary statistics for the analysis period .. The fact that the 

DelF·ay se•·-vice was available fo•- a shorter time is, therefore, 

important when the totals at-e concerned, but is implicitly 

considered in the ratios. This· point notwithstanding, the 

results are somewhat surprising. 

In terms of efficiency lmost trips per vehicle-mile), 

Delray is providing the best service. This is due to the larger 

number of trips that are provided to "special events" when the 

vehicle is most likely to be fiiled and with probably very little 

dead-heading.· CRAG and CAUSE are least efficient given that they 

are carrying a fairly large number of people to diverse 

destinations (hospitals, clinics, and so forth>. This sort of 

trip presumably requires a lot of dead-heading. This efficiency 

measur-e should be i nterpeted wi t.h caution. For example, an 

uncritical acceptance of it implies tha~ recreational trips 

li.e., a typical special event! are equally important as medical 

trips. The difference in the relative sizes of the providers' 

service areas will also affect trip length: Delray's is small 

which would typically ~esult in shorter center-oriented tri0s, 

while CRAC's is large resulting in longer center-oriented trips. 

Trips/vehicle-hour is also normalized for the number of 



vehicles and how long they are on the road. Again~ Delray comes 

out most favorably--presumably fo~ the same reasons as above. 

Brightmoor and Latino Outreach offer services that are most 

simj.lar to one another and their operating statistics are similar 

as well~ 

4.1.8 Comparison of DATC, CAUSE, and SEMTA Connector Services 

Also shown in table 4~10 are summary figures for the SEMTA-

sponsored community connectors <SENT A CC) and genE:-:ral connecto1 ... 

services (SEI'lTA CSJ. While the time periods for the SEMTA 

services are significantly different, which indicates that the 

totals should not be compared, the efficiency statistics are 

essentially normalized. In each instance the SEMTA figures fall 

within the overall •-ange established by CAUSE and the DATC 

pr·oviders .. That is, the services are largely comparable--it 

would appear that SEMTA is meeting (or attempting to meet) a very 

similar need in the commLmities in which it operates. 

While the above provides some insight into how service 

could be "improved,'' the more important point is that all of 

these providers would rightfully argue that they are providing a 

needed service in their respective communities. But, it stands 

to reason that if each of these services is important in the 

r·espective neighborhood, the type of trip should be important to 

' all of the neighborhoods. That is, CRAC, for example, with its 

emphasis on medical t.r~ips may be ignol'~ing needed center-oriented 

trips. On the other hand, Brightmoor and Latino may be ignoring 

some needed medical trips to destinations outside of their 

To assume otherwise is to assume that· tt1e 

den1ographics of the neighborhoods and/or the needs of the clients 



ir1 each neighborhood are radically different. It "'oul d 

therefore, that the ftJll. scope of the need for such services 

demonstrated when the communities are examined in the aggregate. 

It i~::.; t.ht:~n that it is se<:o::n t.ll.::,t cer··t.<::ttn ·nE~t?cfs i~I'~E~ pt-obably not ;:e., {Jtj(.1.J~(ft.l ... ·· 

being 

/ ' 

nei ghi::H::.H ... ·hclc!ds (1:0'.:" rJ .. ~ t'··t::~cr-r:~c:1t 1 on in the CFa;c /"~± r f (IJ. 

/) Lc9 
~-~/lr;:.D£. 

tr· ips in service area, medical 

it is likely that anothE·r·· need not beinn m·:::.:L .. 

ar-gument for e;:panded (more comprehensive) 

nei ghbor·hoods is, therefore, suppor-·ted. 

4.1.9 A Comparison of Service Costs 

As indicated earlier, a comprehensive cost analysis is very 

difficult to do • The reasons for this include: capital costs 

. ar-e not known, and neither the complete e>:tent of provider 

contributions to the pr-ogram nor the associated assignable costs 

are known .. However-, based on r-epor-ted costs <to UPTRAN> some 

cost-effectiveness measur-es have been developed. These ar-e shown 

in t.ables 4.11 (CAUSE> and 4.12 <DATCl. No comparable figur-es 

were obtained from SEt·lTA. The figures reported do not contain 

complete start-up costs nor any consider-ations as noted above. 

Thet-efor-e the cost-related f i gur<?s r-eported ar-e all on the 

conservative side (actual costs would be si~nificantly higher). 

The overall cost.s per \./t?hicle·-~hour of operation .-"J.r~e 

appr~cn~ima.tely ~t22 .. 50 few· C{1USF anc\ :1::20.,00 for OATC .. Cof;;:.ts per 

trip are higher for· CAUSE, $8.71 1 than for DATC~ $4.77~ which is 

probably due to the difference in the type of tr-ip being 

prCJ\ti ded" 
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Ta:Dle 4, 1i ru~.t Summary fur CAUSE 

iOiiU Hvg Veh Total Trip/ Cost/ Cost/ C::;si/ Fare! lnp 

Month !Trips Costs Fares Fare Hrs fii lES Veh-hr Veh-hr fri~ Mile Cost Lgth 
-------+---------------------------~------------------------------------------------

Aug 86 122 5427 68 0·.56 82 822 1.5 66.18 44.48 ' " o_.bU 0.01 6. 74 

Sep 96 ' 9(!1 7002 2fi(l (i, 31 411 4067 2.2 17.04 7.77 ' '" 0.04 4.51 ' i oIL 

Oct 86 122(1 Hllf4 425 0.35 520 r:r:r:• 
,Jo.JJO 2.3 21.53 9.18 2.(i1 0.04 4.S5 

Nov 86 1032 11(158 44f! 0.43 448 49fii 0 , 24.68 10.72 2.22 (i,{i4 4.83 L. • ... 

Dec 86 1014 9B06 286 0.28 4;)5 4354 2.3 22.54 9.67 2.25 (1.(13 4.29 

Jan 87 ' 1221 9668 488 0.40 4tib 5183 2.5 19.89 7.92 1.87 0.(15 4.24 ' 

Feb 87 i 1395 9314 5(16 0.3& 474 b2VO 2.9 19.65 b.bB 1.50 0.05 4.44 

Mar 67 1397 9356 478 0.34 449 6037 3.1 2(1. 84 6.70 • rr 
J.oJ.J (1.05 4.32 

Apr 87 1477 12334 479 0.32 m 6347 3.! 25.97 B.35 1.94 0.04 4,30 
=======~============================================================================ 
Total : 9779 B5159 346Q 0.35 378(! 43547 2.6 22.53 B.71 1.% 0.04 4.45 
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Table 4. 12 Cost 0Ui1iU-if';' -:-or JATC 

Total Rvg Vet T oial Trip/ Cost/ Costi Lost/ ~are! Trip 
flDiith Trips LOS IS Fa.n:s Fg~ Hrs l'lllES Veh-hr ~·eh-hr Trip Rile Cost Lgth 
-------+---------------------------------- __________ ..:, __ "·- --------------- ------- --·-- ----

Jan 86 i QUL 374:2 10 .•. ll) 36.(; i.!'ii 2.4 10.3'1 ~ 7 .; L34 0, !}2 ~ ?' 
<j, •t. ·-"~ .J.~'i 

Fe iF i36 1313 484i 118 0,09 480 3799 ,., '"! 10.09 3~69 L27 0.02 2.89 .L.! 

Mar 86 2682 6225 1 (11(~ i), 38 571 5757 4, 7 Hi/10 2.32 !,\.it' 0.16 2.15 

Apr Bb 2946 22442 1146 0.39 .,. 
/\J;) 5540 4.2 31.93 7.62 ~.(i5 (1.(15 !.HB 

May Bb 2798 15312 i0(i2 0.36 767 7463 3.6 19.96 5.47 2.(l5 0.07 " • 7 L.b, 

Jun H6 2581 14254 264 0. !U 750 7172 3,4 L"'! I'd 
17. '11 

r rry 
.J • ...-... !.99 0.02 2.7B 

Jul 96 3655 18208 157ti 0.43 B23 '12tlD 4.4 22. '" 4.98 1. 'lb 0.09 " "!:~ 
!L L.o..!"! 

Aug 86 3206 11875 1255 0.;\9 78~ 96'59 4 l 15.17 3. J(\ • ?""' ... 3.(ii ·" l ... .J V,ll 

Sep Bb ; 3802 18677 182 0.05 837 i0912 • < 
tt .... 22.31 4.91 1.71 0.01 2~87 

Uct 86 : 4569 11891 879 0.19 879 4269 r o 
.J,L 13.53 2.60 2.79 0.(17 o.n 

Nov 86 ' 3796 17379 128 0.03 765 '1633 5.(l 22.72 4.58 1.80 O.Oi 2.54 ' 

Dec Bb i 3926 29136 2035 0.52 "7 
,1/,_1 8715 5.! 37.69 7.42 3.34 (1,()7 2.22 

Jan 87 : 3854 lLC!.£.) 980 0.25 807 13011 4.8 15.64 3.28 Q.97 0.\iB 3.3B 
=====z=i=z===z========================================================================= 
Total : 3912B 1866(i5 10667 (),27 9300 98(107 4.2 20.07 4. 77 1.% (i,(l6 2.5(1 
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differential with CRAC probably being the highest (and comparable 

The cost ·per mile of operation is just under $2.00 

for both DATC and CAUSE which indicates that the vehicles are 

CQSti ng <::.~bout the S<EtrT!R tCJ r·, a. '•/ G,i on ·l::h:::o· st1,..eet \thi s f i guJ'-E• t~::nds 

to loP i nc\•'5:p endent. o+ -r_ ,- j p pul,..po-s..;c .,"1.nd 1 eng·th si neE· most. of t:h€~ 

travel~ regardless of trip purpose and length, is on city 

streets). Neither system covers an appreciable amount of the 

costs associated with the service. 

From the abovE~ i·t seems re-2snnably clear- that fat,...es wj.ll 

nevet- covet- costs---the service must have 1 a!'-ge-scal e subsidies 

from somewhere. The current best opportu.ni ty appears to be a 

fm-mal linkage with health-care providers wt-,ere significant costs 

-
can be recovered~ It is possible, given the above cost figures, 

that some cross-subsidization within the providers' services 

could occur if the health-care-related trips could be paid for by 

the health agency. That is, a ''profit'' could be realized from 

medical-related tt·ips which would then cover at least some of the 

costs of providing other kinds of trips within DATC and CAUSE 

service ai,..eas .. 

Some cost figures from other pt-ograms wet-e recently 

published by Adiv (in Transportation Research Record fTRRJ 1098: 

Issues in Providing Mobility for the Tr~nsportation Handicapped, 

1. 986). In Austin, Texas similar <to here) public services cost 

about $10.80 per trip versus $5.00 by taxi. In E~.n ?'intonio~ 

Texas, tha public-provided service cost $9.75 per trip versus 

$4~10 for a private provider of handicapped services. In {~nn 

Arbor, Michigan a special PLlblic/private--sponsored lift-equipped 

bus pro~id8d trips at about $10.90 per trip versus about $4.75 
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It should be noted that the Ann Arbor costs apparently 

did not include any consideration of capital investment. It is 

not known whether the Texas figures included them or not. The 

Ann Arbor costs can be compared with an estimated $50 per trip 

for one passenger per trip service {$25 for two persor1s per trip) 

provided by the (public) Ann Arbor Transit Authority CAATA>~ 

f~1gain, it is not .known whether the Ar::'iTA included conside;·-ation o·f 

c.api ta.l costs .. 

In the same RecoFd, there w.a.s also a t-E?vi ew of SCAT 

opei"e>.tions by Fondriest wherein it was stated that SCAT is self

su.fficient and an example of privatization of service (although 

virtually all of the reported funding was from public sources 

including MDOT, SEMTA, and the Michigan Department of Labor among 

others). However, very U.ttle cost information wa.s reported. It 

is nonetheless clear that CRAG (and/ol" SCAT> is a principal 

provider of se1•vices in the area and has taken substantive steps 

to obtain fLmding from a variety of sources. 

While direct comparison of the costs in table 4.11 and 4.12 

with those reported above is problematic, it would appear (a.t 

least SL<pet-ficiallyl that the costs being incurred by DATC and 

CAUSE appear to be "competitive" with those reported elsewhere. 

While the capital cost of vehicles seem~ to be consistently 

overlooked by many pt-ovi de•·s, the DATC and CAUSE figures are 

pt-·esu.ma.bl-;.: at··t.ific:ia.J.ly low compa.red tn some of the others 

because of, for example, some driver salaries being covered by 

the providers themselves and many administrative costs being not 

Nonetheless, the conclusion must be that at the 

curJ~ent time the costs being reported are similar to or lower 
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4.2 A QUALITATIVE REVIEW OF LETS GO 

The quantitative statistics concel~tling DATC ar1d CAUSE 

services represent 011ly one view of what is needed by, and 

offered to the neighborhoods~ The services are uniqtJe in that 

they are the only option for· many of the clients. I nde~~d ') 

''personalized,~' literally door-to-door nature of the pick-up and 

delivery of the clier1tsy This is also a major difference between 

the £.;ervi ce that is offeF"ed under t.he auspices of the LETS GO 

program and that which might be considered as a substitute Ce~g., 

SEMTA connecto1,.. service or subsidized tent is}" 

st.t-u.ctured, the substitutes would almost assured! y not pt-ovi de 

the level of service that is currently being delivered. This is 

due to several fc..~ct..:ors: liability, unionization of .drivers, and 

general working rules. 

Numerous riders were interviewed during the course of the 

project--some ~,;ere -a.ctu.a.ll y riding on the IJuses wht 1 e others we1 ... e 

interviewed at the various centers. l~hc>.t. follows then is 

anecdotal information which reflects comments characteristic of 

those received concerning all.of the services. While individual 

services are indicated, the comments we~e selected because they 

are illustrative in general. The following is not meant to be 

quantitative in nature, but it does provide for another, and 

important~ viewpoint. 

Patron A h2d his le·Ft leg amputated at the knee after an 
Patron 8 broke his leg a few weeks 

Both are u11dergoing treatment at Fo~d Hospital in 

relying or1 friends or taxicabs for transportation. HE?. d 



found that sometimes cab drivers won't deal with a 
wheelchair. If they will~ it's an arduous task for John to 
climb out of his wheelchair into the back seat and trust the 
driver to fold his wheelchair and place it in the trunk of 
the cab carefully~ The same process is followed when he 
rides with friends. He can save some money that way~ but 
his {r-iend!5 11 ar-en 't -3-Jt,.~-a.~.,.·!:.; av.:;il;;tiJJ.e ~rvhE~n I nE~t-~d them~'' A 
has only made four or five trips to Ford Hospital, and s~ys 
he doesn't have any idea how he would keep his appointments 
if CAUSE didn't exist. Patron Cis A'9 mother, and she 
acc:ompaniE?S hi.m to Ford t•.Jhen possi.ble.. She s;ays tl-1e Cf4UEE 
dt-ivE~l·-s are 11 Qt-e<::<.t at helping folks into ·the t:iu.S- 11 

.. 

r:=-~_tr-on D :i. s ~:l student a.t. Waynt.::- Count:.y Commu.ni ty Coll E·ge 
<WCCC>~ She has birth defects that have given her dwarfed 
limbs and c.onfined her to a \1-.lheelchair.. [-}he start.ed ta.king 
class;es-; ·3t ~I.JCCC a.bout a year ago and used SEMT(-i to get to 
them~ SEMTA provides a service far those needing special 
assistance, but that requires a wE·ek · s advance notice for a 
t:t- i p, and 2•. one-way l'""i de fF·om her- apartment to WCCC costs 
:$:1 .. 50 (about 2 miles). The drivel""s fat- SENTA were often 
imper·sonal a.nd somet.i.mes l'"'ude., and the ser~vice was not 
reliable. "I flune;ed all my classes one term because I 
couldn't get to them," she says. Gwen started using CAUSE 
in February after a friend told her about the s~rvice. Now 
she uses CAUSE daily, thinks the service is ''very nice~'' and 
she's happily grown used to it. If CAUSE ceased to exist, 
she· d go back to SEMTA, but with regt-et .• 

F'atron E is an elderly man With a bad leg. He makes 
periodic trips to Sinai Hospital for rehabilitation therapy. 
His daughter used to take him to the hospital, but since she 
was a night shift worker the loss of sleep pv:t a stra.in on 
theit- relationship. A friend informed him about CAUSE a few 
weeks ago, and E st.arted using the service, mu.ch to his 
daughter's delight~ If the service were stopped, he's 
afraid he'd have to ask his daughter to start driving him to 
the hospital again. He says he might try SEMTA or taxicabs, 
but he can't afford to. He lives in a high-rise housing 
project for the elderly, and doesn't have any other 
transportation needs~ 

Driver A drives a mini-bus for on~ of the providers. Like 
other d!~ive~s interviewed, he enjoys his job since he emjoys 
both driving and helping people. His only dissatisfaction 
is that~ due to bureaucratic red tape, his paychecks don·t 
always arrive as promised~ His day-to-day routine seems to 
be quite similar to drivers for the other L_ETS GO providers 
in ter·ms of the situations encountered. Some of the 
probletns include passengers havirlg to wait to be transported 
back from medica] facilities to their residences and out-of-

She'd 
al.ways counted on a church organization fo1~ shopping trips 
2nd frier1£1s' help for other transportation needs. Her 



neighbor ~ecently informed her about CRAC, and she decided 
to try the service, since she t1ad a doctor's appointment and 
nobody to take he~. If she hadn't known about CRAC~ she 
woul.d have rescheduled her appointment and t1oped she could 
find a frier1d who would drive her. After double-checking 
t!1e return trip arrangement (a phone call to a CRAC 
dispatcher, who would schedule a driver to pick her up) F 
stated that she'd like to continue using CRAC. 

F'a.t~~·an G w<:;1~~; :."J·::(i t.i n•-;; at tl-,E~· cu.1"'b, --":tl though !5he 
co1nplaints about the response time to her call. 

had no 
i~t age 

st1e receives freque11t treatment for cataracts, glaucoma, and 
diabetes. She uses CRAG three or four times a week to 
travel to her appointments as well as an occasional shopping 
t.i'" i p.. BE·fo~-\'? a. ·f ,,.. i. ~?nd .c:·,_t c:hur·ch toJ d het•.. a.bout. CRAC she 
relied on he~ daughter, grandson~ or SEMTA for her 
transportation needs~ She is still fighting to be 
independ~n~, although her age and medical problems are 
causing her to lose the battle. Not only does asking her 
family to transport her wound her pride, it often also means 
lost time at tA~ot-k for them.. Mrs ... Jones used to walk or ride 
the bus '-'\~hen she could, but now she is neat-ly blind,- B.nd 
crossing even a residential street is a real hazard. CRAC 
has made it possible for her to continue m£-~,king necessary 
trips.1 and she sc:t';r'S.1 

11 1 tha.nk God fot'"" it bec~.use I really 
need it .. " 

Many of the Brightmoor neighborhood's original residents 
sti 11 1 i ve the1•e, ,;,.l. though the suburban atmosphere has been 
rep 1 aced ~...,i th urban·-1 ike deCay.. The Westbrook GI ... Ot.tp Home is 
a few hundr-ed ya1•ds from a r·ai 1 nJad right-of-way where the 
stt-i pped remains of stolen and aba.ndoned cars 1 ie in 
r.Jvergrown weeds., f..) dozen elder·ly la.dies live at and run the 
home, about half a mile from the Brightmocr Community 
Center. They a1•e a. fe"' of the people ~Jho participate in 
pr-ogt-ams at the cen·ter-. The pr-og1•ams r-a.nge fr-om social and 
entertainment gatlleri ngs to medical sei""Vi ces; on certain 
days doFtors will spend time giving checkups at the center. 
The members of the ~~estbt,..ook Group Home are unani ·mousl y 
enthusiastic about the center and the bus that has become 
their link with the rest of the worldu Before the 
Brightmoot- Community Center acquit-eel a tt-ansport.;:;.tion 
se;=·vi ce, mi.~ny of tl·iesE~ t-·.Jomen w;:;;.l ke'd there.. No~r-.1, the 
problems of aging make the walk seem longer, and the rising 
rate of street crime makes the walk less safe. If they had 
no means of transportation to the center other than walking, 
many of them ju5t CDIJldn't go any more. 

In general~ it was noted that the drivers and passengers 

typically ha1j a very good relationship: the drivers knew their 

pa0sengers and vice versa. One of the real problems in 

considering large-scale er1hancements af E&H serv1ces i.s what 



t1appens to this sort of bonding that typically is only achieved 

with local control of the service. 

t.\!hi 1 e the above-? comments l-~JE·re gat.hered fr-om user·E of the 

systen1s aild a~e quite compelling in their own right~ there are 

several points that need to be made. First, the services being 

offered are clearly important to the clients who are taking 

advantage of them~ Second, the comments regarding SEMTA services 

are not particularly positive, although several were based on 

FLu"the•··, it is not clear· whether the comments refer to 

SEt·lTA connector service or 1 i ne-haul (although the for· mer is 

assumed) and, moreove1" whether the comments pertain to the SEMTA 

ser-vice before or after the recent budgetary problems. And, 

last, there is clearly the need for a variety of types of 

service, although some priority-response may be necessary for the 

providt;?rs. 

4.3 ORGANIZATIONAL ISSUES IN MAINTENANCE AND EXPANSION OF SERVICES 

The last major area of concern in the analysis, and perhaps 

the hardest to accurately represent, is the general 

organizational (and political) climate in which the LETS GO 

program eHists.. During the course of the review, numerous 

meetings were held with representatives of UPTRAN, SEMTA, the 

providers themselves, UCS, and the Detrbi t Seili or- Ci ti zt'?ns 

Depat-tment. While most had a similar opinion on the need fot- E~d·-f 

services in Detroit, the~e were varying views on ·which agencies 

v-u?r~e best ~sui ted to r.n-ovi de it and even on how the LETS GO 

proqram came into being in the first place. It is not the intent 

here to ''name names,'' but it seems reasonably clear that not 

eve1ry group t1as tt1e same agenda when the provision of 
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transportation services is considered. 

In general, UPTRAN was approached with ~he idea of funding 

a special pur-pose, pi 1 ot transpor-tation progr-am in Detroit v-Ji th 

the goal of fiH?.t::•tint;~ the "unmc..;:.t rH?E•cl 11 for·- et!::·,.s:l sted tl--ansportation 

ser··-ii ces~ 

actually provided ~he initial catalyst in this regard but, 

suffice it to say, the contact was made. UPTRAN was contacted 

because of a lack of money in otl·1er· social sel .... vice-orir~nted 

pr-ograms. Further, there was the feeling that SE~lTA was unable 

to meet this need for any one of a variety of reasons but 

presumably primarily because of funding problems. There also 

seemed .to be an undercurrent of SEMTA being somewhat impersonal--

a question of local versus "big government" control. The door-

to-door assistance issue was also of primary concern given the 

nat w-e of the client groups. 

Because of problems with UPTRAN not being able to contract 

directly with the actual providers o·F the service, a rather 

imaginative, if circuitous, administrative structure evolved 

which saw, fat- e>:ample, all monies flowing through the City of 

Detroit ·s Senior Citizen Department to, in one case, a central 

clearinghouse agency and then to the providers, and, in the other 

case, from the city to the provider. 

For some of the actual providers, the idea of a central 

coordinator is seen as a blessing of sorts which relieves the 

neighborhood-based agency of considerable bureacratic ''hassle.'' 

Another, however, saw the delays in getting the needed monies 

(e.g., to pay the drivers) through the pipeline as the hassle. 

This is not so much an indictment of the structure as it is a 
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real difference in the needs of different providers. 

All of the DATC participants sat.4 t-eal advantages in th~a 

coc:dition idea in teJ .... ms o·f "str-ength in numbt?r·su vJhf?n UPTHAN (or-

potentially other groups> needed to be approached. t~t. the same 

time, there was some disagreement as to whether or not the 

coalition should be mat-t~ for-malized or- e::.q:•anded (i.e .. , n<-:"?W 

filember s) a One view had this as more number-s, mor-e st.r·ength .. 

Another saw a relatively small number of resources beir1g divided 

into smaller- and smaller" portions .. 

While most providers had a relatively pessimis·tic view of 

SEMTA's present, past, and future responsiveness to the 

transportation problems being considered, SEMTA's view was, 

understandably much more positive. SEMTA viewed their limited 

successes in providing such service as primarily a funding 

problem. DDOT, on the other hand, was neve!'" really mentioned as 

being an active participant (either currently or in terms of any 

future role) in providing this sort of demand-responsive service 

to special client groups. 

likely to remain that way. 

Their's is line-haul service which is 

One of the original goals of this program was to evaluate 

whethet- the providers could become "self-sufficient" in terms of 

provision of this service. It would seem that much, if not most, 

o·f the service being provided undet- the auspices of the LETS GO 

program would simply not be offered if the funding were to be 

there were no other funding sources for the needed transportatior1 

~:;er .. v:i. ces u As indicated earlier, the question then becomes one of 

whether UPTRAN should, or can become involved with long-term 
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support of such programs. 

It seems reasonably clear that there is an unmet need for 

E&H services i_n Detroit and o1uch of the metropolitan area (and 

other urban areas as well--e.g., Lansing~ Grand Rapids). Tht?re 

are several dimensior1s to this demand. The client group is 

typically poor and often lives in relatively unsafe areas. The 

needed trips are for several purposes ranging from opportunities 

for· special events through sh6pping and ''food and friendship" t.o 

medical. While a priority could be placed on different types 

trips, medical-related trips would seem most important in 

general, some sort of dependable public transportation is clearly 

a vital aspect of life for the client groups if their lifestyle 

is going to approach their richer, safer, and healthier 

counterparts in f!tLu e fortunate circumstances .. This need exists 

in a context of typically diminishing funding from transportation 

and social service agencies alike. The need is unquestionably 

there and the service should be e><panded. 

Assuming that increased funding was available from UPTRAN 

or some other· agency, the question becomes how those funds 

(and/oJ" otheJ" J"esources) could best be parceled out among 

competing agencies. 

While it seems clear that local dblivery of services has 

the gt-eat advantacJe of a pet-sonalized service-? that. is important 

for the client gr-oup, it is not at all clear that tt1e individual 

social service agencies are either providing all of the needed 

services or could accommodate tt1e needed expansion. 

is not at all clear· that sitnple expansion of the current 

f:oalition of agencies (or combining, fo1~ example, DATC a1,d CAUSE> 
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wcJuld necessarily lead to mor-e efficient or more comprehensive 

st?r-\1 i c:eEi. 

This situation logically requires a reconsideration of 

SEMTA's role in the provision of such services. Although SEMTA's 

of services by SEMTA would, at least (and perhaps only) in the 

short term, increase per trip cosfs~ 

\lf2r-y positive aspects to a seen at- i o where SENT A has the 1 ead role 

ir1 deliv~ring E&H services~ ThesE· include: SEMTA already has 

similar established programs in place; it is one of the prime 

1 ine-haul service providers in the area; it has (or would have) 

the resources to shuffle between agencies in the event of short

term heavy demand, equipment problems, and so forth; and it has 

the management and control mechanisms required for a large-scale 

program in place. SEMTA could also fulfill the role of local 

arbiter when resources are to be divided among communities. The 

most significant negative aspects of SE~1TA taking on this role 

include the aura of "big government intervention" and the loss of 

the personalized and assisted services current! y being offel"ed. 

It is argued here that SEMTA should receive an opportunity 

to take this lead role in the context of coordinating the 

services .. That is, SEMTA should have the primary administrative 

and manager· i al r-ole for- provi .si on o+ E~d-f services .. The actual 

delivery of services would be left to the local agencies. 

F\eve1~al actual operating scenar·io~. a1 .... e po!5Sible .. 

drivers would be hired by the local delivery agency but paid 

dir-ectly by SEMTA; all vehicle !tlaintenance would be handled by 

SEMTA directly; SEMTA would provide back-lip and extra vehicles; 



trip scheduling would be done locally by persons partially 

coveJ"ed by SEMTA. Alternatively, all personnel could be hired 

and administered at the local level with the agency having a 

contract with SEMTA to actually deliver the services using SEMTA-

owned vehicles .. hlhatever- the scenario, the net result of SENT A 

involvement should be a smoother~ deli very of mot--e comprehensive 
J 

services without compromising the personalized nature of the 

ser-vice~ 

In further support of the above contention, it is hard to 

believe that the current administrative arrangement will continue 

to be productive over time, especially if the number of providers 

involved and/or the service provided increases. 

Over the long term, the alternative of simply e>:panding the 

e>:isting services will eventually result in a patchwork of uneven 

service or, alternatively, if acceptable service continues, a 

large-scale agency that competes with SEMTA for scarce funds. 

Neither of these alternatives seems to make sense in an era of 

plentiful resources, let alone when resources are scarce. 

This conclusion can be generalized to other areas. If an 

established transportation provider exists, primary consideration 

should' be given to that agency providing the assisted E&H service 

directly, or alternatively (and especially if the area is 

relatively large> to that agency assuming the key coordinating 

role with the actual provider being an agency which is actively 

dealing with the client groups. 



5.0 SUMMARY AND CONCLUSIONS 

The provj.sion of assisted E&H services in Detroit and other 

urban areas is clearly needed--t~lere is a si2able population that 

does not currently receive adquate tJ~ansportation service 

The: UF'TRt:iN .<1"1DUT)-~func1ed LETS GO pl--oqt--3.fil is C<rt -:o..ttempt 

to deliver this service to selected communities in Detroit and 
J 

TGe review here was limited to the consideration of 

the first two projects in Detroit: DATC and its cor1stituent 

members, and CAUSE. 

A substantial service is being delivered by these providers 

although it is unlikaly that any of tham is completely meeting the 

need in their respective neighborhoods~ This is indirectly 

demonstrated by noting that there is a signific~nt variation in 

the types of trips being serviced in the different neighborhoods, 

and, yet~ all of the services are beirig 11 COnsumed.•• Thus~ it is 

argued that, for e>~ample, there is an unmet need for medical 

trips in neighborhoods were the emphasis is on social service 

center-activity trips~ Converse::·ly~ there is eo. need fot- 11 food and 

friendship'' trips in neighborhoods where the emphasis is on 

Given that the demand for assisted E&H services is 

established, the principal questior1s cohcern haw best to deliver 

It is the contention here that such services should 

be expanded bath in scope (a more comprel1ensive service needs to 

be o·f·fered) and geographicall.y (there are other neighborhoods 

whicl1 need such service>c 



In ligt1t of the above, the recomme11dations res11lting from 

1~ Assisted (as opposed to curb-to-curb) tl~ansportation 

services should be expanded in Detroit and other areas 
for speci.fic clie11t grc1ups, specifically the eJ.derly 
and handicapped . 

.. ri"!E;!' .. e need';; to bE rnor-e I.AJo~-k dDne on thr::."':' ,:..ssessmE·nt Df 

the scope of the demand both in terms of the services 
offered and the spatial distribution of the clients. 

3~ Regardless of the form of any future funding, funding 
ager1cies need to explicitly specify to the providers 
which data must be col].ected and how collection is to 
be done. This is not only so that the providers· 
service delivery can be evaluated, but also so that 
ongoing need assessment c.::..n be made to suppor-t, fot
exarnple, requests for- -d.ddj. tiona.l resour·ces .. 

4. Established funding a.gencies (e.g., UPTRANl a.nd 
providers (e.g., SEMTA) need to be made aware of the 
real needs of the client groups. 

5. Loca.l provi der·s nE;ed ·to be macle more aware of why 
operational data need to be collected and reported; a.nd 
why it is important. to ·t.r·ack, for example.) operating 
efficiency (regardless of the type of service being 
offer-ed) .. 

6. SEMTA <and possibly DDOT) should become the focus for 
program e;<pansi on in Dett-oi t. Current provi dei"S should 
continue to be the actual providers of the service 
under some sort of adminstrative arrangement with 
SEMTA.. Such an arra.ngement could, for egample, consist 
of the local pt-ovider opera.ting unde1 .... contt-a.ct. to 
8Et1TA.. SEMTA htould then bE·come responsible for basic 
suppot-t SE·t-vi t:es suc:h as provision and ma.int.ena.nce of 
pt-incip.a.l and back·-up ··vehicles ... 

7.. LETS GO-t';lJ="P? f .. ti'""ogr-ams eJ.sewi-H?.t-e should, whel'""e possible-: 
be set up to operate through the principal transit 
provider on a contractual. or some similar basis. 

8. It is very tAnlikely that assisted E&H transportation 
sel~vices can be financially self-sufficient~ 
Therefore, these services will require significant 
levels of pLiblic subsidy if they are contj.nued and/or 
~.:..~;.~p,::\nded ~ 

• 



APPENDIX I 

Monthly Summaries of Service 



MONTH RIDERSHIP 
TOTAL 
COSTS 

JANUHR'f 86 862 3742.00 
FEBRLlAHY 1313 484 i. 00 

HCC. T ~J 75 8583.00 
MARCH 2682 b225.0Q 

AfT. T 4857 i 4808. tlO 
APRIL 

ACC. T 
HA\' 

ACC. T 
JUNE 

ACC. T 
JUL'i 

ACC. T 
AU BUST 

ACC. T 
SEPTEMBER 

!iCC. T 
OCTOBER 

ACC. T 
NOVEMBER 

ACC. T 
DECEMBER 

ACC. T 
JANUARY 87 

ACC. T 

:1946 22442.00 
7803 37250.00 
2798 15312.00 

1 06~~ 1 52562. DO 
25111 14254.(10 

13182 66916.00 
3655 13208.00 

16837 85024.00 
3206 HB75.00 

20043 96899.00 
3302 18677.00 

23845 115576.00 
4569 11891.00 

28414 127467.00 
3796 17379.00 

32210 144846.00 
3926 29136.00 

36136 173982.00 
3854 12623.00 

39990 186605.00 

DETROH ASSISTED TRANSPORTATION COALITION 

AVE. 
!WE. VEH. PASS/ CJST / CJST I COST/ FARE! TRIP 

FARES 

118.00 

10li),00 

1218.00 
1146.(10 
2304.00 
iOQ2.01) 
3366.(1(1 
264.00 

3b3Q .. (JiJ 
1578. to 
52(18.00 
1255.00 
6463.00 
182.00 

6645.00 
879.(10 

7524.00 
128.\)(l 

7652.00 
2035.00 

• 9687.00 
980.0(1 

10667.(11) 

FARES 

O.Hl 
0.09 
0.10 
0.38 
0.25 
0.39 
0.3(1 
0.36 
(1,32 
0.10 
0.28 
0.43 
0.>1 
0.39 
0.32 
0.05 
0.28 
0.19 
0.26 
0.03 
0.24 
0.52 
0.27 
0.25 
0.27 

HOURS 

480 
tWJ 
571 

1411 
705 

2116 
7b7 

2883 
750 

3633 
82'3 

m6 
783 

5239 
837 

6076 
879 

6955 

7720 
773 

9493 
807 

9300 

MILES 

2797 
3799 
6596 

5540 
17893 
7463 

25356 
7172 

32528 
928(1 

41808 
9659 

51467 
10912 
62379 
4269 

66648 
9633 

76291 
9715 

84996 
13011 
99007 

HR 

.-, i! 

.::..,"! 

'1 I 
.... ! 

2.6 
4. 7 
3.4 

3.7 

., ' ..... , 
3.4 
3.6 
4.4 
3.8 
4.1 
3.8 
4.5 
3. 9 

4.1 
5.0 
4.2 
5.1 
4.3 
4.8 
4.3 

HR 

10.39 
10.1)9 
10.22 
~Q.90 

10.49 
31.83 
17.60 
19 .9f. 
ifr. z3 
19.01 
18.39 
22.12 
19.08 
15.17 
18.50 
22.31 
19.(12 
13.53 
18.33 
'1"' 7'1 
L.L. IL 

18.76 
37.69 
20.49 
15.64 
20.07 

PASS. 

3. b~' 
3.95 
1.. 3:Z 
3.05 
7.62 
4.?7 
5.47 
4.96 

5.(17 
4.'18 
5.05 
3.70 
4.83 
4.91 
4.85 
2.60 
4.49 
4.58 
4.50 
7.42 
4.81 
3.28 
4.67 

MILE 

1. 34 
; --,-; 
l. ~f 

1. 3(1 

4.05 
2.08 

1. 99 
2.05 
1.96 
2.03 

1.83 
1. 71 
1.85 
2. 79 
1. 91 
LBO 
1. 90 
3.34 
2.05 
0.97 
1.90 

RATIO 

0.02 

{J. it 

0.05 
l), (lb 

0,(16 

l,.), 02 
0,05 
0.09 
O.Ob 
0.11 
0.07 
0.01 
1},06 

0.07 

0,01 
(1,05 
0.07 
O.Ob 
(1,08 
0.06 

LENGTH 

3.24 
2.89 

1. iS 
·• <:"~ 
L.J"t 

1.83 
2.29 
2.67 

2.78 
2.47 
2.54 
2.48 
3.01 
2.57 
2.87 
2.62 
0.93 
2.35 
2.5~ 

2.37 
'1 "l'1 
-l.o-l..l. 

2.35 
3.38 
2.45 



MAY BL w LET'S GO LATINO OUTREACH 

PASS. 
fif,TC 
1.'iitt.. TOTAL SYS \I,..U yt,,. VEH. SR Hr;,o ,,., 

\Jtlt o::n [,!,:""(' ! 
t r.J ..... ' TRF' 

NED REC NUT KISC PASS MILES HRS. HRS. HR. HCHP :liS Hfl LENG1H 
=========================================================================================== 

l j 0 (1 ,, 
0 (l 0 0 0 O.(iO i) (i (l t; 

2 F 4 14 i} \) 5b 4'21 B j ,(l B. ·(H) 23 \) Ci 

3 
; 
c " 2 22 0 52 3(! 8 7. ('; 7.43 26 0 (t w ,, . 
6 T 0 38 (l 0 76 rry 8 7.0 10.86. "Hi (i (l JL ........ 

7 w 2 30 {l (l 64 48 8 7.0 9.14 32 j) 0 
8 T 2 0 18 42 ::; 

"• 8 7.0 b.Q(i 21 0 (i 

9 F ' 
,., 

0 0 88 71 B 7. 0 •'1 r..., 44 0 0 • "L 1-~. • .1! 

1(1 

11 
12 M 0 o< 0 I 56 55 B 7.0 8.00 28 0 0 • •J 

13 T 0 16 ']"} 0 76 33 8 7.0 10.36 38 0 0 ' .. 
14 w a 23 0 I b4 99 e 7.0 9.14 

,, 
o. 0 0 

15 r 6 24 I) 0 60 95 8 7.0 8.57 30 0 0 
16 F 4 24 (l 0 56 59 a 7.0 8.00 1e 0 0 
17 
'" <O 

19 M 0 28 2 0 60 40 8 7.0 8.57 30 0 0 
20 T 2 0 0 0 4 10 e 7.0 0.57 0 0 0 L 

21 w 6 24 4 0 68 4B B 7.0 9.71 28 0 0 
22 r 6 24 4 0 6B BO s 7.0 9.71 34 0 0 
23 F 10 30 2 0 B4 100 8 7.0 12.00 JB 0 0 

~-:·: ··:·~t·':''': •' 24 
25 
26 M HOLIDAY 
27 T 4 0 0 0 8 74 B 3.0 2.67 4 0 0 
28 w 6 30 0 0 72 72 8 7.0 10.29 36 0 0 
29 r 4 20 0 0 48 39 B 7.0 6.86 24 (l 0 
30 F 10 29 0 0 78 98 8 ?.0 I! .14 39 0 0 ,, 
"' "~ 

TOTAL 80 454 36 20 1180 1183 160 136 8.68 58(1 0 0 7.38 1.00 

CUMUL BO 454 36 2(1 1180 1183 160 136 8.68 580 (l '0 
, 

'" 1.00 !.JD 



JUNE Bb LET'S GO LATit~O OUTREACH 

PASS. 
DATE TOTAL SYS VEH. VEH. SR HCAP SR PASS./ TRIP 

MED REC NUT l'iiSC PASS MILES HRS. HRS. HR. HCAP SYS HR LENGTH 

T ' 
~' j 

5 T 
6 F 
7 
B 
q 11 

10 T 
11 w 
12 T 
13 F 
14 
15 
16 N 
17 T 
18 w 
19 T 
20 F 
21 
22 

6 

2 

(I 

iS 
17 

0 

2 20 v 
10 0 (l 

10 28 0 
12 0 (l 

ONOSER 0 

(l 16 0 
10 (l (; 

b 24 Q 

8 (l 2 
0 36 0 

23 M 0 22 
0 

26 
0 

24 T 14 
25 w 2 
26 T 2 
27 F 4 
28 
29 

28 

Q 

0 
0 

i} 

(i 

0 
[j 

(l 

0 

(l 

(l 

Q 

0 

0 
(l 

(l 

0 
0 

bO 
12 
T:::i 
JiJ 

48 

44 
20 
n 
24 
0 

32 
20 
b(l 

20 
Tl 

44 
28 
~b 

4 
64 

30 K 4 26 (> 0 60 
31 

59 
66 
59 
95 

b9 
61 
84 

124 
0 

50 
44 
93 
46 
47 

50 
70 
52 
20 
'7 OJ 

37 

8 1.0 8.57 
8 6.(1 2.00 
8 7.0 8.00 
B 7.0 6.B6 

"li 
LD 

2 

24 
19 

B 7.0 6.29 22 
8 5.0 4.00 10 
8 7.0 10.86 38 
a 1.0 3.43 12 
(l 0.0 Q.Q{; (I 

B 4.0 8.00 16 
8 5.0 4.00 . 10 
B 7 .fJ 8.57 30 
8 5.0 4.00 10 
8 6. 0 12.00 36 

B 7.0 6.29 22. 
8 b.O 4.67 14 
8 7.0 8.00 28 
B 1.0 4.00 2 
B 7.0 9.14 32 

0 
0 
0 

(l 

(l 

0 
0 
(l 

(l 

(l 

0 
(l 

0 

0 
0 

0 
4 
0 
2 
0 

0 
4 
4 
0 

B 7. 0 B, 57 3(\ 0 0 

TOTAL 114 303 2 0 838 1261 ibO 122 6.87 4il !) 22 

CUMUL 194 757 38 20 2018 2444 320 258 7.82 99i Q 22 

5.24 1.50 

6.31 1.21 



JULY 86 LET'S 60 LATINO OUT PEACH 

DATE H!TAL SYS VEi-L VEH. SH HCAP SR PASS. i TF:IP 
MEO REC NUT fliSC PASS ~ILES HRS. HRS. HH. HCAP SYS HR LENGTH 

1 T 
1 ~j 

3 T 

12 
6 
4 

4 F HOL 
5 

'ii. 
LU 

(l 

24 30 
64 
8 

7 li 10 26 (I i) 72 129 
8 T 
9 • 

H: T 
11 F 

13 

4 

4 
4 

0 
1B 
0 

20 

i) 

(l 

3 

8 
48 

64 
119 

"" LJ 

14 M b 20 (i V 52 110 
15 T 4 0 0 0 8 15 
16 w b 20 0 0 52 106 
17T 4 0 0 0 8 4J 
18 F 2 27 0 0 58 119 
19 
20 
21 M 4 18 0 0 44 
22T 4 0 0 0 8 
23 w 4 26 0 0 60 

"'·' , .. ,,.,,,., .. , 24 T 4 0 0 0 B 
25 F NO CLIENTS 0 0 0 
26 
27 

60 
3(i 

107 
32 
0 

28 M 2 22 0 0 48 79 
29 T 8 0 0 0 16 45 
30 w b 26 0 0 64 !36 
31 T 12 0 0 0 24 76 

B 6.0 4.00 
8 7.0 9.14 
B 5.0 1.60 

12 
7'1 
JL 

4 
(1 

(i 

B 7.0 i0.:29 36 0 2 
8 3.0 2.67 4 
B 7.0 8.57 30 
B 4.0 2.00 4 
8 6.0 B.OO 24 

(i 

0 
i) 

0 

0 
2 
0 
0 

B 7.0 7.43 26 0 1 
8 1.(1 8.00 4 0 0 
B 7.0 7.43 26 0 2 
B 4.0 2.0(1 4 {I 0 
B 7.0 8.29 29 0 2 

8 7.0 6.29 22 
8 4.0 2.00 4 
8 7.0 8.57 30 
8 3.0 2.67 4 
0 0.0 0.00 0 

0 0 
0 0 
0 0 
0 0 
0 0 

8 7. 0 b. Bb 24 0 0 
8 7. 0 2. 29 8 0 0 
8 7.0 9.14 32 0 0 
B 7.0 3.43 12 0 0 

TOTAL 122 249 0 0 742 1497 168 120 6.18 371 0 19 

CUHUL 316 1006 38 20 2760 394Ci 488 378 7.30 1362 (l 4j1 

4.42 2.02 

5.66 1.43 



AUG 86 LET'S Gu LATINO OUTREACH 

DATE TGTAL SYS VEii. VEH. SR HCHP SR PASS./ TRIP 
MED REC NUT MISC PASS MILES HRS. HRS. HR. HCAP SYS HR LENGTH 

=========================================================================================== 
1 F 
0 
L 

3 
4 M 
5 T 
b w 
7 T 
8 F 
9 

1(1 

2 
< 
J 

11 

13 
1 1 
14 
0 

1B 

11 M 2 12 
12 T 7 0 
13 w 5 15 
14 T 4 0 
15 F 4 12 
16 
17 
18 M . 15 

19 T b 0 
20 w 14 
21 T 2 0 
22 F 0 15 
23 
24 

0 
0 
0 
Q 

0 

0 
(l 

0 (J 

0 0 
0 0 
0 0 
0 0 

0 0 
0 0 
0 (I 

(I 0 
0 0 

24 

28 
26 

10 
42 

28 
14 
40 
B 

32 

32 
12 
30 
4 

30 

32 

102 
56 
64 

102 
140 

39 
86 

40 
4(1 
72 
35 
86 

25 N 0 28 0 0 56 92 
26T 0 0 0 2 8 
27 w 3 15 0 0 36 105 
28 T 4 0 2 0 12 68 
29 F 4 17 2 0 46 100 
30 
31 

7 3. 43 

B 7.0 4.00 
8 7.0 3.71 
B 7.0 4.57 
8 7.0 1.43 
8 7.0 6.00 

28 
26 

i(l 

4 

0 
2 

8 7.0 4.00 28 2 
8 7.0 2.00 14 4 
8 7.0 5.71 40 6 
8 7.0 1.14 8 2 
8 7.0 4.57 32 b 

B 7.0 4.::l7 32 2 
8 7.(1 1.71 12 2 
B 7.0 4.29 30 2 
8 7. (I 0.57 4 0 
B 7.0 4.29 30 2 

0 
0 
(I 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

8 7. 0 B. 00 56 2 0 
8 7.0 0.29 2 0 0 
8 7.0 5.14 36 0 0 
8 7.0 1.71 12 ~ 0 
8 7. 0 b. 57 46 2 0 

TOTAL 58 210 4 0 544 1415 168 147 3. 70 544 44 0 

CUMUL 374 121b 42 20 33(14 5355 525 b. 29 1906 

3.24 2.60 

5.04 1.62 



srnT 
cr1 86 LET'S GO LATINO OUTREACH 

PASS. 
DATE TOTAL SYS VEH. VEH. SR HCAP SR PASS.i TRIP 

MED Rr" c• tWT ~1ISC PASS MILES HRS. HRS. HR. HCAP SYS HR LENGTH 
~~~~==========~=============================~=======~====~======~~~~~=====================~ 

1 M HOL 
' T NO CLIENTS (l 0 !) (l 0 ,., ,-, 

(1, (l(l (l (l 0 L v.v 
T 1,1 0 14 0 0 

.,,.., '< B 7.0 4. (l(l 28 0 0 ,. " LD LO 

4 T " (l 2 9 
.-,; 9'5 3 7.0 3.71 26 (i ,., 

L LD <_; 

c F ., 16 (i 1"0 60 8 7.0 5.43 38 (l 0 J < ~·L' 

b 

7 
B H 3 15 0 0 .,-, n7 B 7.0 5.14 36 0 0 ,_;o 7.:1 

9 T 5 0 (! (l 10 109 8 7.0 1.43 10 0 0 
10 w 4 12 (l 0 "'" Ill 8 7.0 4.57 7'j 0 ,, 

OL , .• ' 
jj T 3 0 (i 0 b 59 8 6.0 l.(l(i 6 (l 0 
12 f 3 13 0 0 "0 ,< 109 8 7.0 4.57 32 2 0 
13 
14 
15 M 0 14 0 0 2B 214 B 7.0 4.00 28 0 (l 

1b T 10 0 0 0 20 82 8 7.0 2.86 20 0 0 
17W (I 23 0 (l 46 160 B 7.0 6.57 46 0 0 
18 T 10 0 0 0 20 126 8 7.0 2.86 20 (I 0 
19 f 29 0 0 bO 120 8 7.0 8.57 60 0 0 
20 
21 
22 M 6 (l " 0 16 44 8 7.0 2.29 16 0 0 L 

23T 2 16 0 0 36 135 8 7.0 5.14 36 0 0 
24 w 0 14 c 0 38 47 B 7.0 5.43 38 0 0 ~·:··:.i::t-~:':•:, " 
25 T 2 10 0 0 24 50 8 7.0 3.43 24 0 0 
26 f 2 15 0 36 112 8 7.0 5.14 36 0 0 
27 
28 
29 M 2 10 0 0 24 40 B 7.0 3.43 24 2 0 
30 i 10 0 1 (l 22 110 8 7.0 3.14 22 0 0 
31 

r,-:.. 

TOTAL 67 201 12 9 578 1907 16D 139 4.16 578 4 0 3.61 3.30 

CUMUL 441 1417 54 29 3382 7262 816 664 5.85 2484 48 41 4.76 1.87 



OCT 86 LET'S GO LATINO OUTREACH 

PASS. 
nATE TiJT AL SYS VEH. VEH. SR HCAP SR PASS. f TRIP 

MED REC NUT i'HSC PASS MILES HRS. HRS. HR. HCAP SYS HR LEf4GTH 

1 w 2 15 (l 0 
2 T 4 30 0 0 
3 F 7 (l (l (l 

4 

b M 2 13 0 0 
7 T 4 0 0 0 
a W ILLNESS NO SERVICE 
9T 2 0 2 0 

10 F 3 14 0 
II 
12 
13 M HOL 
14 T NO 
15 W I 
16 T 7 
17 F 0 
18 
19 
20 H 5 
21 T 12 
22 w 0 
23T 6 
24 F 0 
25 

. 26 
27 H 
28 T 
29 w 
30 T 
31 F 

2 
4 

4 

SERVICE 
15 
0 

14 

0 
0 

15 
I 

16 

14 
0 

0 
16 

REPAIRS 
0 0 
5 0 
0 0 

0 
0 
0 
L 

4 
0 

0 
(i 

4 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

14 

3 
(l 

8 
3b 

0 
32 
24 
28 

10 
24 
34 
22 

32 
8 

42 
16 
42 

103 
64 
'l' '" 

51 
0 

100 
66 

0 
42 

130 
28 

no 
42 
89 

197 

71 
74 
as 

63 

8 7.0 4.96 34 
B 7.0 9.71 68 
8 7.0 2.0{i 14 

B 7.0 4.29 
8 7.0 1.14 
0 0.0 0.00 
8 7.0 L14 
8 7.0 5.14 

s 
8 
8 
8 

0.0 0.00 
7.0 4.:i7 
7.0 3.43 
7.0 4.00 

30 
0 
u 

(i 

a 
36 

0 
32 
24 
28 

B 7.0 1.43 10 
8 7 .o 3. 43 24 
B 7.0 4.86 34 
s 7.0 3.14 22 
B 7.0 4.57 32 

8 7.0 4.57 32 
B 7.0 1.14 8 
B 7.0 6.00 42 
B 7.0 2.29 1b 
8 7.0 6.00 42 

6 

2 

(I 

2 

0 
(i 

il 

2 

0 
4 
0 

0 
2 
2 
0 
2 

0 
0 

0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
,, 
v 

TOTAL 75 178 19 Q 544 1606 168 140 3.89 544 2b 0 

CUMUL ~16 1595 73 29 4426 BBbS 984 804 5.50 3028 74 41. 

3.24 2.95 

4.50 2. 00 



NO'J 86 L'T'<' C.i :! 
(''i uu LATINO OUTF:EACH 

D'•C<' 1 Huo:!. 

(!ATE TOTAL SYS VEH. VEH. SR HCAP SH PASS./ TRIP 
KED REC NUT wcr lh.I<J PRSS MILES HRS. HRS. HR. HCAP SYS HR LENGTH 

=========================================================================================== 

2 
3 l'1 5 12 0 

.,, 
B4 8 ' ,-, 5.14 36 0 0 "0 '.v 

; T 4 JC. 0 (i 38 141 8 7.0 5.43 38 0 0 ' ''"' 
5 w ~; 28 (l 64 161 B 7.0 9.14 64 0 (l 

6 l 16 0 ,)I:; 5(1 8 7,(! 5.14 36 (l 0 
7 F 0 ~.3 Q 0 

,,, 0 B 7.0 10.00 70 0 (\ 
" ''-' 

;:; 
w 

9 
10 f1 (l 15 0 0 30 45 8 7.0 4.29 30 0 0 
11 T HUL I 

12 w 4 15 0 0 3H 92 8 7.0 5.43 38 0 0 
13 T 10 16 2 0 56 1~1 B 7.0 8.00 56 0 0 
14 F 4 15 0 0 38 115 8 7.0 5.43 33 0 0 
15 
16 
p 

" M 3 13 0 2 3b 87 8 7.0 5.14 36 0 0 
18 T 2 0 0 6 22 B 2.0 3.00 6 0 0 
19 w 2 13 0 < 40 120 8 7.0 5.71 40 0 0 J 

20 T q (I 2 0 22 187 8 7.0 3.14 22 0 Q 

21 F 2 13 0 0 30 50 B 6.0 5.00 30 0 0 
00 
LL 

23 
24 K " 15 0 0 34 42 8 7.0 4.86 34 0 0 ')~.·.··:.:.:~·~·''·• .· L 

o< T 4 0 0 14 97 B 7.0 2.00 14 0 0 "" • 
26 w 0 27 0 (l 54 bO a 7.0 7.71 54 0 0 
27 T HOL 
28 F HOL 
29 
30 
31 

< 

TOTAL "' 247 ' 10 642 1504 136 113 5.68 642 0 0 4.72 2.34 "' ' 

CUMUL J:;''";<;r 
•• !,;,) 1842 80 39 5068 10372 1120 917 5.53 3670 74 41 4.53 2.05 



DEC 8{:, LET'S GO LATINO OUTREACH 

PASS. 
DATE TOTAL SYS VEH. VEH. SR HCAP ,..D 

"" PASS./ TRIP 
t1ED REC NUT IHSC PASS HILES HRS. HRS. HR. HCAP SYS HR LENGTH 

=~=~=====~======~==~==~==================================================================== 

1 " NO SERVICE n 

2 T 0 0 4 2 24 67 8 7.0 3.43 24 2 (l 

3 w 3 13 0 (l ,., 
106 B 7.(1 4.57 ,_, 2 0 ,)_L OL 

4 T 7 0 0 4 "" 1 n B 7.0 3.14 LL (i (l L.L 01 

5 F i} 14 0 " '" 96 s 7.0 ~.57 32 (l 0 L 0L 

b 
j 

s M 
., 14 0 i) TO 11 .-, 8 7 .(i $ .:~ 32 4 (l L .. u. u 'i· .1/ 

9 T 3 0 3 2 16 oc a 7.0 2.29 14 0 0 L> L 

1i) w 0 g 0 47 122 6'1 B 7.0 17.43 122 10 0 
11 T 5 0 8 (1 26 117 8 7.0 3.71 "' Lb 0 0 
12 F 4 16 0 0 40 57 e 7.0 5.71 40 2 0 
13 
14 
15 K 3 15 0 0 " 40 8 7.0 5.14 36 0 0 >O 

16 T b oJ 1 I 16 101 s 7.0 2.29 16 (1 0 
17 w 15 0 0 32 39 B 7.0 4.57 32 0 0 L 

18 T 7 0 0 0 14 40 B 7.0 2.00 14 4 0 
19 F c 15 0 0 40 44 B 7.0 5.71 40 0 0 " 20 
21 
22 H 30 0 0 62 11B 8 7.0 8.86 62 4 0 
23 T 8 0 0 18 100 3 7.(1 2.57. 18 2 0 

'"'~·.:-·..:.:;~·~::·:<;:··· 24 w HOL 
25 1 HOL 
26 F HOL 
27 
28 
29 M 0 15 0 0 30 40 8 7.0 4.29 30 0 (l 

30 T HOL 
3i w HOL 

TOTAL 61 161 17 58 594 1240 136 119 4.99 592 34 0 4.37 2.09 

CUMUL 634 2003 97 97 5662 1!612 1256 1036 5.47 4262 lOB• 41 4.51 2.05 



JAN 87 LET'S "" LATINO OUTREACH l:ll' 

PASS. 
[!ATE TOTAL SYS VEi-l. VEH. SR HCAP SR PASS./ TRIP 

r1ED REC NUT t-HSC PASS MILES Hf:S. HRS. HR. HLAP ~.'iS HR LEMJTH 
::; === ==== :::::::;:;::: :;:;:::::::::::_;:;;:;::: :::::::::::::::::: :::::: :::::::::::::::::::::::: ==:::~:== :::;:::::::::::; = :::::::::::::::::: :::::: :::::: == == = ::::::::: ::::::::::::::::::::: ::::::::::::::::::.::: ::::::::::::::: = -::::::::: :::::: 

1 T HOL 
2 F HUL 
3 
4 
5 " 6 

,, 
0 3 48 26 s 7.0 6.'36 .j\J D \) " '" 

6 T (l 2H 60 l(l(i 8 7.0 B. 57 '!'1 (l (l 
'" 

7 w 0 15 0 " 62 64 a 7.0 8.86 86 0 (l '0 

8 T 5 0 I) 0 -1(1 <::\ 8 7.0 1. q3 42 Q !} 
" 

9 F 17 (l 21 78 70 n 7.0 11.14 7B i) 0 "' 0 

10 
11 
12 M 6 15 0 44 182 8 7.0 6.29 44 0 0 
1J T 6 0 5 2 26 97 B 7.0 3.71 26 (I 0 
14 w 5 18 4 56 112 B 7.0 8.00 56 6 0 
15 T 9 0 4 3 32 • 121 B 7.0 4.57 ~') ,., 6 0 
16 F 2 29 0 12 86 120 8 7.0 12.29 Bb 0 (l 

17 
18 
19 M HOL 
20 T 7 0 4 24 •o? n 7.0 3.43 24 (l 0 • ' "· 0 

21 w 2 17 (1 0 38 60 8 7.0 5A3 38 0 0 
on 
•L T 10 (l T 1 28 " 191 8 7.0 4.00 28 0 0 
23 F 3 17 0 0 40 100 8 7.0 5.71 40 (1 0 

. ~-= •: .. ~!~!- ~i:- ':.:~.: 
24 
25 
26 M 5 17 0 1 46 101 B 7.0 6.57 46 0 0 
27 T 8 0 6 0 28 7(1 B 7.0 4.00 28 Q 0 
28 w 3 18 2 0 4b 85 B 7.0 ' "1 O,.J, 46 0 0 
29 T 8 0 7 " 28 113 8 7.0 4.00 28 0 0 J " 
30 F 4 33 0 0 74 93 8 7.0 10.S7 74 0 (! 

" -..ll 

; 

TOTAL 90 213 "" "" 99 854 1847 152 133 6.42 854 12 0 5.62 2.16 

LUMUL 72~ 2216 122 196 6516 13459 1408 1169 5.57 5116 12(1 41 4.63 2.07 



FEB 87 LET'S GO LATINO OUTHEACH 

PASS. 
DATE TDTAL eve lJEH. VEH. on HCAP SR PASS./ TRIP "'" ,:m 

MED REC NUT ~l! •·r· PASS MILES HRS. HRS. HR. HCAP SYS HR LENGTH !l!;}L 

==~======================================================================================== 

2 t-i 0 '1n 0 (! Ci 52 B 7. (l 8.00 "" 0 0 LG JD .Ji:i 

3 T 5 (l 
" 4 .,., 

79 8 i {\ }.14 "..-, 4 (! .i.i. '"' .L:.. 

4 w c 20 (l C-'"i 110 8 7 ,(i 7.43 52 2 0 J ..!.i. 

c T b (i 5 2~ 110 8 7. (i 3.43 24 0 0 J 

6 F ) 15 2 (i 4B 110 n 7.0 6.8~ 48 ' (I 0 ' 
7 
8 , M (I 19 (i (I 38 42 8 7.0 5.43 38 0 (l 

11) T 11 0 2 0 ?' .o 174 3 7.0 3.71 2b 4 0 
11 w 0 22 0 23 90 bB 8 7.0 12.86 9\\ 0 0 
12 T 3 1 7 24 T7 B 6.0 4.00 24 4 0 ,_\,) 

13 F 13 19 4 0 72 131 8 7.0 10.29 72 4 0 
14 
15 
lb M HOL 
17 T B 0 2 'J'i 

LL 86 B 5.0 4.40 22 0 0 
19 w 4 18 0 0 44 co B 7.0 6.29 52 • 0 JL L 

19 T 7 6 0 28 113 B 7.0 4.00 28 6 0 • 
20 F ., 19 0 (i 42 59 0 7. () 6.00 42 2 0 L " 
21 

'" LL 

23 M 4 ·-" 0 (I 42 51 8 7.0 b.OO 42 4 0 
····~'!;-::·~:;!-~ 24 T 13 2 0 l? 152 B 7.0 4.57 32 8 0 ~. 

25 w 19 0 42 "' B 7.0 6.00 42 2 0 ,;o 

26 T 6 0 3 4 26 53 0 7.0 3.71 26 12 0 " 
27 F 9 15 14 (I 76 122 8 7.0 10.86 76 b 0 
28 
29 
30 

' 31 

TOTAL 104 215 44 40 806 1653. lcr; JL 130 b.20 814 b4 0 5.311 2.05 

CUMUL 828 2431 '" .oo 236 7322 15112 1560 1299 5.64 5930 184 41 4.09 2.(16 



MARCH 87 LET'S GO LATINO OUTREACH 

PASS. 
DATE TDTAL ~ ... ,-. 

'~EH. \'HI. "" KCAP SR PASS.! TRIP "'" ;:m 

NED REC Nlll M!SC PASS MILES HRS. HRS. HR. HCAP SYS HR LENGTH 
=========================================================================================== 

2 " 4 18 0 46 1-48 B 7.0 6.57 46 0 2 " 
7 ; 7 (l Q 16 '"' 8 7. (! 2.29 16 0 6 ,. 

' i.i.l 

4 w 6 
,..,., 

0 20 96 154 8 7.0 
,.,. ... , 

96 0 16 LL l.J. I~ 

5 T 10 0 3 2(1 6b 187 8 7.(1 9.43 66 (l 10 
6 F 4 15 2 jD 8(1 po B 7.0 11.43 80 (i 0 . ' ~ l .i. 

7 
B 
9 M 0 12 0 28 80 58 8 7.0 11.43 58 0 0 

10 T 8 0 (I 24 b-4 147 B 7.(1 9~14 M (I 4 
11 " c <C 0 22 84 103 B 7.0 12.00 84 0 b • 0 '" 12 T 4 (I 4 30 7b 9(1 8 7.0 10.86 7b 0 til 
13 F 2 14 2 25 86 114 B 7.0 12.29 86 0 4 
14 
15 
16 M 2 15 0 21 76 108 8 7.0 10.86 76 (I 8 
17 T 5 a (l 29 84 140 8 7.0 12.00 84 0 8 
18 w 3 18 0 26 94 114 a 7.0 13.43 94 0 10 
19 T 7 0 2 1a 54 123 B 7.0 7.71 54 0 0 
20 F 2 17 0 23 84 99 a 7.0 12.00 a4 0 (I 

21 
22 
23 M (I 17 2J a2 94 8 7.0 11.71 82 0 2 
24 T 7 2 

, 14 52 140 a 7.0 7.43 52 0 0 J"'!·: ··::>~·~:" • 
25 w 5 17 18 82 147 8 7.0 11.71 a2 0 6 
26 T 9 0 2 22 66 65 3 7.0 9.43 66 0 16 
27 F 9 16 0 25 10(1 218 8 7- () 14.29 100 0 10 
28 
29 
30 M 6 16 0 rye ... 94 180 8 7.0 13.43 94 0 10 
31 T 11 0 0 34 90 237 8 7.0 12.96 90 0 10 

' 
TOTAL 116 222 22 466 1652 2959 176 1~4 10.73 1630 0 138 9.39 1.79 

CUMUL 944 2653 188 702 8974 13071 1736 1453 6.1S 7560 184 179, 5.17 2.(11 



•HI \! E6 riH! LET'S r" .JU SCAT 

PASS. 
DATE TDTAL SYS VEI-L 1•ru 

{.C:I!o 

11ED NUT REC PASS urr rr< !lr,;-· HRS. HR. HCAP 5¥S HR LEt~GTH fi!L.c:;J nn.:~. 

========================================================================================== 
1 T "!0 '" 13 100 296 8 24 4.17 40 n 0 

" '" a L 

2 F 7 13 8 56 1 .,, B 24.(1 2.33 14 (l 4 i't/ 

.) 

4 
5 M 17 •o " li2 3i9 8 24.0 4.67 .li 8 2 ,_ 

I '" 
6 T 30 24 4 116 ' 264 s 24.0 4.83 "'"'J "· 4 2 
7 w 14 "' •n 110 295 8 24.0 4.5B 42 9 4 ' 

..:. .. , '" 
8 T " 'I b 4 54 217 8 24.0 2.25 23 4 
9 F 11 n 1(1 58 309 8 24.0 .2.42 .21 s 0 0 

1\l 
11 
12 M 25 2B 7 120 31(1 8 24.(! 5.00 49 9 0 

L 

13 T 20 b 4 bO 349 a 24.0 2.50 23 5 0 
L 

14 w '" 24 7 92 274 B 24.0 3.83 37 7 2 14 ' 
15 T 17 29 4 100 300 8 24.Q 4.17 42 b 2 
16 F 5 B 15 56 lBO 8 24.0 2.33 22 7 

" 3 
17 
IB 
19 M 24 3 11 7b 182 B 24.0 3.17 28 9 
20 T lb 22 4 84 244 8 24.0 3.50 n; 5 0 "' 21 w 21 31 7 11B 217 B 24.0 4.92 . 54. 11 4 
22 T 2b 23 4 106 249 8 24.0 4.42 37 14 2 

.,*;.;:··~:;t·~:-: 

23 F 10 0 4 28 Ill a 24.0 1.17 14 0 0 
24 
25 
2b M HOLIDAY 
27 T 7 2 7 32 87 8 24.0 1.33 9 7 0 
29 w 29 9 lB 112 279 a 24.0 4.67 42 11 7 ..; 

29 T 16 16 0 64 295 8 24.0 2.67 nn B 2 t..L 

' 30 ' 14 0 0 2a 120 a 24.0 1.17 14 0 0 r 

31 

TOTAL 36(l 325 156 1682 5(145 168 504 3.34 668 136 37 10.01 3.(l(i 

CUMUL 300 325 156 ib82 5045 168 5(14 3.34 668 B6 " 10. (il 3.00 0' 



jUNE 86 LET'S GO SCAT 

PASS. 
DATE TOTAL svs VEH. VEH. SR HCAP SR PASS/ !HlP 

MED NUT REC PASS MILES HRS. HRS. HR. HCAP SYS HR LENGTH 
========================================================================================== 

" N " !"! 4 Jt, 177 8 24.0 3.17 19 I 12 L if " 
3 T 19 8 (i 54 195 B 24.0 'j "')t: 

1-.of.J '' 7 3 i i 

4 w 18 16 Q 6D 1&4 ,-; 24.(1 .-; ,'\.,- 24 
,,, 

0 u 0 LoOJ Hi 

c T 19 22 "' OL 271 8 24.0 3.58 "!.7 9 11 J ' L uu L,; 

b F iO 2 '" co 204 B 24.0 2.17 26 0 0 .. LL JL 

7 
0 
u 

9 M 24 12 12 % .. ;<'1 
~... ... .~.. 8 24.(1 4.00 28 8 14 

1(l T 15 8 0 46 197 0 24.0 1.92 18 3 !0 u 

!1 • 23 16 (1 78 !48 B 24.0 3.25 15 !1 !0 
12 T 11 16 (1 54 216 8 24.0 2.25 14 3 0 
13 F 8 8 12 .. 

Jb 222 B 24.0 2."33 28 0 0 
!4 
15 
1b M 18 26 1(1 108 284 B 24.0 4.50 33 9 12 
!7 T 22 21 0 86 324 0 24.0 3.58 28 9 b u 

18 w 24 22 94 329 B 24.0 3.92 31 14 2 
19 T 24 17 84 30(1 8 24.0 3.50 30 '? 1. (1 

20 F 8 9 7 48 140 8 24.0 2.00 22 (l 2 
21 
22 
23 M 28 5 bB 177 8 24.0 2.83 16 18 0 

9.· ... >:t·~;:.~ ,· 24 T 11 !0 44 167 B 24.0 1.83 22 0 0 
25 w 24 6 62 268 8 24.0 2.58 15 15 1 
26 T 13 B 44 127 8 24.0 1.83 20 (l " L 

27 c 12 2 b 40 101 8 24.0 1.67 20 0 0 ' 
28 
29 
30 r, ?7 .. 6 (I 66 152 3 24.0 2.75 16 11 b 
3! 

TOTAL 377 ""' 75 1410 44!3 168 504 2.80 465 146 91 8.39 3.13 .lo..h .. ' 

CUHUL 1 ;).j 57B 231 3092 9458 336 1008 3.07 1133 282 !28, 9.20 3.06 



JULY 86 LET'S GD SCAT 

PASS. 
DATE TlHAL SYS VEH. ~~EH. SR HCAP SR PASS/ iRIP 

MED NUT PASS MILES HRS. uoc 
IUhJo SYS HR REC HR. HCAP 

1 T 24 

3 T 29 
4 F HGL 
5 
6 
l M 
B T 
9 w 

10 T 
11 F 
12 
13 

31 
16 
26 
24 
37 

12 

24 
<n 
iQ 

:t 

30 
15 

14 ti 18 2B 
15 T 26 25 
16 w 23 18 
17 T 33 18 
18 F 20 20 
19 
20 
21 !1 
22 T 
23 w 
24 T 
25 F 
26 
27 

44 

35 
26 
29 

28 M 28 
29 T 38 

IB 
19 

20 
7 

1'1 
12 

74 201 
(! 134 

0 
i6 
(l 

74 1Cl(l 

110 
74 
9(l 

14D 
104 

J03 
282 
234 
405 
233 

5 102 340 
8 118 369 

84 270 
0 102 269 
4 BB 175 

0 
0 

10 

. 9 
9 

124 
H!B 
134 
94 
74 

112 
118 

376 
334 
34(1 
135 
109 

329 
272 

30 w 31 22 0 106 264 
31 T 2~ 28 44 194 249 

3 24.0 3.0B 
8 24.0 5.5B 50 
8 '24.(1 ~~.08 37 

8 24.(1 
s 24.0 
a 24.0 
8 24.(1 
B 24.0 

4.58 
3.08 
3. 75 
C" 117 
.loCh.' 

31 
30 
25 
4~ 

36 

B 24.0 4.25 29 
8 24.0 4.92 45 
B 24.0 3.50 3b 
g 24.0 4.25 32 
8 24.0 3.67 40 

B 24.0 5.17 
8 24.0 4.50 
B 24.0 5.58 
s 24.0 3.92 
B 24.0 3.08 

8 24~0 4.b7 
8 24.0 4. 92 

4B 
44 
40 
28 
37 

45 

0 
6 

10 
10 
16 

10 
17 
0 

8 14 
B b 
5 I 

19 0 
0 4 

14 
10 
12 
a 
0 

12 
9 

0 
0 

15 
11 
0 

11 

B 24.0 4.42 28 13 12 
a 24.o e.os 64 24 9 

TOTAL 643 423 113 2358 0929 176 528 4.47 829 207 143 13.40 2.51 

CUMUL 1380 1001 J4JO 15386 512 1536 1%2 489 :2.71 10.64 2.82 



AUG 8b LET'S GD SCAT 

PASS. 
DATE TOTAL SYS VEH. VEH. SR HCAP SR PASS/ TRIP 

MEO NUT REC PASS MILES HRS. HR5. HR. HCAP S'fS HR LENb1H 
:::::::::::::::::=:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::;::::::::::::::-:::::::::::::::::::::::;:::::::::::::::::::::::::::::::::::::::::::::::::::=:::::::::::::::::::::::::::::::::::::::;;::::::::::::::::::::::::::::::::::::::::::::::::::::: 

i F 20 
2 
3 . " 't n 

b w 
j i 

B f 
9 

10 

39 
29 
42 

7 

1b 
5 

21 
28 
17 

(I 

(i 

0 
1 
0 

11 r, 25 2b 7 
12 T 22 18 0 
13 • 28 25 0 
14 T 19 20 11 
15 F 16 4 12 
16 
17 
18 M 24 15 8 

20 
10 

t9 r 21 s 
20W 32 20 
21 T 28 19 
22 F 14 15 11 
23 
24 
25 H 24 
26 T 19 
27 w 31 
28 T 17 
29F 20 
30 
31 

0 31 
18 1 
b 2 

12 0 
7 12 

54 219 

112 
68 

126 
108 

399 
341 
423 
370 
27' d 

116 346 
8\J 328 

106 298 
100 254 
b4 218 

94 246 
92 397 

124 270 
98 231 
80 220 

110 302 
7b 390 
78 320 
58 293 
78 218 

8 24 2.25 27 

8 24.0 
B 24. (I 
B 24.\l 
B 24.0 

' " 'toi.U 

2.83 

4.5(1 
2.33 

43 
27 
3(1 

35 
28 

a 24.0 4.83 45 
8 24.0 3.33 36 
B 24.0 4.42 20 
B 24.0 4.17 38 
8 24.0 2.67 32 

a 24.0 3.92 35 
8 24.0 3. 83 32 
a 24.0 5.17 37 
a 24.0 4.oa 38 
B 24.0 3.33 29 

(J (i 

13 
7 

1B 
B 
(l 

0 
0 

15 
11 
(l 

12 1 
4 0 

16 17 
11 1 
0 0 

12 0 
9 5 

18 7 
11 0 
11 0 

3 24.0 4.58 44 11 0 
B 24.0 3.17 27 11 0 
8 24.0 3.25 23 15 1 
8 24.0 2.42 24 4 1 
a 24.0 3.25 3s o 1 

TOTAL 506 304 129 1878 6354 168 504 3.73 688 191 60 11.18 3.38 

£UMUL 1886 13(>5 473 7328 21740 680 2040 3.59 2650 680 331 10.78 2.97 



SEPT 86 LET'S GO SCAT 

PASS. 
DATE TOTAL S'IS VEH. VEH. oo 

::>n HCHP ""• Ofi PASS/ TRIP 
MED NUT REC PASS MILES HRS. HRS. HR. HCAP SYS HR LENGTH 

=~~~~~~~~=~=~======~==~~~~=~~~~~~~~~===~====~=~===~=~~===~======================~========= 

1 M HOL 
2 " 14 4 2 b(l '''" B 24.0 .. O::r; 26 4 0 ' .J\JL Lo,.i\.1 

3 w 26 13 2 n·o 409 s 24.0 3.42 23 13 0 QL 

4 T 16 6 10 64 92 " 24.0 2.b7 30 2 0 
c c 
" ' 15 (i '" ,, 60 l ,.., 

~il 8 24.0 2.50 19 10 (i 

6 
7 
B M nn 23 0 i(l2 283 n 24.0 4.25 28 11 12 LD 0 

9 T 29 19 i,} 96 264 8 24.0 4.(l(l 45 3 (i 

10 w 40 18 4 124 378 B 24.0 5.17 41 10 11 
11 T 43 17 122 336 s 24.0 5.08 55 b 0 
!2 F 44 0 nc 138 304 8 24.(1 5.75 69 0 0 Lo 

13 
14 
15 K 25 23 0 96 318 B 24.0 4.00 38 10 0 
16 T 37 3 10 100 294 8 24.0 4.17 47 3 0 
17W 30 2b 12 m ;Jl4 B 24.0 5.67 55 12 1 
18 T 28 21 5 108 296 s 24.0 4.50 44 8 2 
19F 29 14 34 154 424 B 24.0 6.42 50 27 0 
20 
21 
22 M 31 12 13 1!2 406 8 24.0 4.67 49 , 

0 I 

23 T 26 20 0 92 292 B 24.0 3.83 39 6 
-,~._;:··:.~>!·~:: 24 w 43 12 0 110 339 B 24.0 4.58 42 13 0 

oc T 28 12 < 90 314 8 24.0 3.75 35 8 2 •" ' " 
26 F 29 9 18 112 359 8 24.0 4.67 56 0 0 

"" •.. 
28 
29 f'l 46 12 0 116 298 8 24.0 4.83 46 12 0 
30 T 27 15 15 114 277 8 24.0 4.75 53 4 0 
31 

' 
TOTAL 644 279 171 2188 b47b loB 504 4.34 895 169 29 13.02 2.96 

CUMUL 2530 1534 644 "9~16 2B216 848 2544 3.74 3545 849 360 I 11.22 2.97 



OCT 86 LET'S 60 SCAT 

OATE 
MED 

1 w 32 
2 T 37 
3 F 25 

7 T 
s w 
9 T 

10 F 
11 
12 

27 
46 
48 
43 
34 

NUT 

< 0 
i.J 

20 
14 

1" v 

7 
14 
B 
7 

13 M 27 8 
14 T 31 7 
15 w 40 5 
16 T 37 24 
17 F 30 14 
13 
19 
20 M 31 
21 1 25 
22 w 38 
23 1 52 
24 F 44 
25 
26 

12 
18 
53 
0 
3 

TOTAL 
REC PASS MILES 

5 
0 

{! 

12 

124 

'lLO 
.i.U! 

319 
78 286 

74 
106 
128 
126 
116 

298 
2% 
457 
412 
421 

0 70 244 
7 90 26! 
7 104 318 
7 136 307 
6 100 365 

2 
0 
0 
0 

15 

90 
86 

182 
104 
124 

255 
32! 
328 
258 

27M 38 14 Q 104 335 
28 T 26 i7 16 118 321 
29 w 39 11 48 196 359 
30 1 54 15 2 142 335 
31 F 49 3 0 104 296 

PASS. 
SYS VEH. VEH. SR HCAP SH PHSSi TRIP 

nne nn.;, HRS. HR. 

8 24.0 4.08 
8 24.(! 5.17 
B 24.0 3.25 

8 24.0 3.08 
8 24.(1 4.42 
8 24.0 5.33 
8 24.0 5.25 
8 24.0 4.83 

4B 

52 

; ,, 
i l) 

12 

HCAP 

0 
(I 

10 2 
15 
9 (l 

b 0 

8 24.0 2. 92 24 10 
8 24.0 3.75 34 9 2 
a 24.0 4.33 n 14 1 
8 24.0 5.67 56 10 2 
8 24.0 4.17 44 5 

8 24.0 3.75 
8 24.0 3.58 
8 24.0 7.58 
8 24.0 4. 33 
B 24.0 5.17 

32 13 
37 6 
73 14 
40 ·10 
40 20 

0 
0 
4 
2 
2 

a 24.o 4.33 36 II 5 
8 24.0 4.92 49 
8 24.0 8.17 53 
8 24.0 5.92 57 
6 24.0 4.33 40 

7 3 
43 2 
10 4 
9 3 

SYS 1-!R LENGTH 

TOTAL 853 299 148 2600 7274 184 552 4. 71 988 275 37 14. i3 2.80 

CUMUL 3383 1883 792 12116 35490 1032 3tW6 3".91 4533 1124 '597 111.74 2 .. 93 



NDV 86 LET'S so SCAT 

PP.SS. 
DATE TDTAL SYS ~EH. VEH. CD 

On HCHP SF: FHS5l TRIP 
H£.!! ~!!!..,. I:!Cr PASS tilLES HRS. HRS. HR. HCAP SYS HR LEN !3TH !~L' t !\'-'-' 

=====~===~~==~========~==~=====~~=~============~========================================== 

2 
3 ti 35 12 0 94 25:5 0 24.0 3.92 33 •") '2 H '" 4 T 49 0 0 O·" ..,.-,-., H 24.0 4.08 4{1 0 4 ,Q L.l.t 0 " 0 .., 

43 18 4 130 417 8 24.0 r:: ~'} 45 16 ' •' " .:;,'t.<,. , 
6 T 41 15 0 112 307 u 24.(i 4.67 43 0 4 u ' 
7 F 39 l[l (l 98 3i(i 8 24.0 4.08 39 6 4 
n 
0 

9 
10 M 41 ~ 

... 142 346 8 24.\J 5.92 « 14 2 L.l. ·'" 
11 T 3B 0 0 76 261 ll 24.0 3.17 29 5 4 
12 w « 11 11 154 m a 24.0 6.42 <0 16 9 "" •• 
13 T 46 10 0 112 303 8 24.0 4.b7 46 b 4 
14 < 47 5 0 104 189 8 24.0 4.33 ,. 11 s ' "" 15 
16 
17 H 57 12 0 138 228 a 24.0 5.75 b2 0 7 
18 T 39 20 2 122 352 8 24.0 5.08 r• ,, 0 B 
19 w 78 34 0 224 265 8 24.0 9.:n 86 18 B 
2(1 T 49 12 g 140 344 8 24.0 5.83 56 B 6 
21 F 56 11 0 m 292 B 24.0 5.58 50 n 4 
22 
23 

., ·\~;-~.··~~~-~~·:-. 24 M 56 7 0 126 356 B 24.0 5.25 43 13 7 
25 T 46 16 0 124 438 B 24.0 5.17 48 6 B 
2b w 49 15 12 152 4'r "" B 24.0 6.33 54 17 5 
27 T HOL 
28 F HOL 
29 
30 
31 

TOTAL 864 2-17 59 2280 5899 144 m 5.28 867 175 98 15.83 2.59 

CUMUL 4247 2100 851 143% 41389 1176 3528 4.08 54(10 1299 4'15 12.24 2.SB 
I 



DEC 86 LET'S GO SCAT 

PASS. 
[\HIE TOTAL SYS VEH. VEH. SR HCAP on PASS/ TRIP o:m. 

nED NUT REC PASS fi1ILES HRS. HRS. HR. HCHP SYS HR LENGTH 
==~~====================================================================================== 

1 M 35 p 
l,J 98 2B4 B .-.~ {• 

.t.'f.,• 4.08 22 "• < <' 3 
2 T Ji 

., 3 106 349 8 24.0 4.42 41 5 7 '" 
3 w 40 5 14 118 387 0 2440 4.92 45 18 b " 
' T 48 f' 12 144 279 a 24.(1 6.00 5{1 B 1i ' • L 

5 F 70 11 11 184 311 a 24.0 7 ! 1 4B " 6 I • 0'1 o.'l 

6 
7 
8 • 39 19 118 '10:::.:"1; 8 24.0 4.92 41 13 c 

" ,/..~;J J 

9 T 26 ~ 36 134 386 a 24.0 5s58. 37 26 4 
10 w 38 44 a 180 367 8 24.0 7.50 68 20 2 
11 T 2J 5(1 10 170 355 8 24.0 7.08 ;c 

'" 5 c 
J 

12 F 29 25 17 142 264 a 24.0 5.92 52 9 10 
n 
14 
15 11 25 11 1 86 191 8 24.0 3.5EI 22 15 6 
16 T 19 19 II 98 368 8 24.0 4.o8· 35 7 7 
llW 38 3 27 136 300 a 24.0 5.67 34 24 10 
18 T 36 IS 0 lOB 384 a 24.0 4.50 40 8 6 
19 F 36 7 IB 1'>'1 LL 190 a 24.0 5.08 40 16 5 
20 
21 
22 H 48 16 0 128 398 8 24.0 5.33 44 13 7 
23T 28 8 0 72 359 8 24.0 3.00 27 3 6 

y:-: :.-.:t·';< .... <,:: 24 W HOL 
25 T HOL 
26 F 8 0 0 16 53 8 24.0 0.67 0 0 0 
27 
28 
29 M 24 0 0 48 Bb 8 24.0 2.00 Q 24 0 
30 T B 0 0 lb 46 B 24.0 0.67 (l B 0 
31 W HOL 

, . ..;. 

TOTAL 657 279 176 2224 5609 160 480 4.63 721 277 lOb 13.90 2.52 

CUMUL 4904 T''n "'' Hi27 i6620 46997 133b 4008 4.15 6121 157b 801 12.44 2.83 



JAN 87 LET'S GO SCAT 

PASS. 
DATE TOTAL SYS VEH. VEH. SR HCAP SR PASS/ TRIP 

MED NUT REC PASS MILES HRS. HRS. HR. HCAP SYS HR LENGTH 
========================================================================================== 

1 T HOL 
" r ;Hl! 
L r nuL 

3 
4 
5 M "" '" 3 78 140 8 24.Q ,- roc 36 (l -, 

LJ !J. ,_\,L.J ,. 

b T 77 lb (I 98 ill< a 24.0 4.08 " < 7 
,),) '"' 

,, J ,, 
7 w 46 5 0 102 339 8 24.0 4 ';C' oLJ 30 <n 3 ,o 

8 T 41 9 102 43(1 a 24.0 • "" 38 l(l 3 'toLJ 

9 F 44 (l 26 140 480 8 24.{l 5.83 45 24 
10 
11 
12 M 40 11 0 102 453 8 24.0 4.25 " 17 2 ,. 
1JT 40 0 0 80 5:i3 a 24.0 3.33 26 9 5 
14W 63 22 0 170 450 a 24.0 7.08 67 16 2 
15 T 34 0 4 76 531 a 24.0 3.17 32 4 2 
lbF 5(1 0 0 100 479 B 24.0 4.17 33 15 2 
17 
18 
19 M 22 0 7 58 503 B 24.0 2.42 26 3 0 
20 T 42 9 3 !OS 465 B 24.0 4.50 41 7 6 
21 w 41 20 0 122 506 B 24.0 5.08 38 22 
22 T 39 10 0 98 m 8 24.0 ua 35 9 5 
23 F 45 5 13 126 543 B 2~.0 5.25 53. 5 5 

.. ,~;;::·~;t·~:·: 24 
25 
26 r. 43 11 0 lOB 535 B 24.0 4.50 32 20 4 
27T 43 0 Q Sb 550 8 24.0 3.58 29 9 5 
28 w 48 23 0 142 530 B 24.0 5.92 51 17 3 
29 T 34 b 0 80 641 8 24.0 3.33 32 5 3 
30 F 4b " 0 9b 478 8 24.0 4.00 29 13 b " 
31 

' 
TOTAL 817 lb2 57 2072 9508 160 480 4.32 74b 228 b4 12.95 4.59 

CUMUL 5721 2541 1084 18692 56505 1496 4488 4.16 6867 1804 bb5f 11.49 3.02 



FEB 87 LET'S 60 SCAT 

PASS. 
DATE TOTAL . SYS VEH. VEH. SR HCAP Sf: PASS/ TRIP 

ur" NUT REC PASS MILES IIQf' HRS. HR. HC~P SYS HR LEHGTH m:u n,J. 

~========================================================================================= 

2 M 47 " 1'1'1 423 8 2'2.Q 5.55 38 19 ~ <o LL 

> T ,. 19 0 106 444 8 21.5 4. 9.3 38 10 ~ 0 ' ,...•'! 

4 w 50 i4 6 i40 '""'" 8 o• r 6.51 .<r 2(1 r 
~•If,; ..:.l • .J '" J 

r T 46 1 i 0 !14 398 B 21.~ 5.30 .,.,.., 
13 r 

J ~'1 J 

6 F 47 4 '1.;"; 1'58 26(1 n 21.5 , 7r 42 31 6 LD 0 ,,.;:...; 

7 
B 
9 r. 43 4 8 1! 0 341 s !8.0 6.11 27 o> 7 LJ 

!0 T 46 13 6 130 412 8 2.2.0 5.91 49 13 3 
11 w 55 !(l a !46 383 n !9.0 7.68 42 27 6 D 

1' T 55 9 10 148 286 a 14.5 10.21 56 11 T 
L I 0 

13 F 20 0 0 40 13 3 3.0 13.33 b 14 ;J 

14 
15 
16 M 29 25 0 lOB 136 a 8.0 IJ.50 36 16 , 

L 

17 T 18 5 6 58 355 s 14.0 4.14 IJ 13 3 
18 w ro 

.JL 6 32 180 369 a 22.0 8.18 59 ,. r .o " 19 T 49 8 5 124 448 a 21.5 5.77 41 17 • ' 
20 F 49 5 r 118 366 8 18.0 6.56 35 21 3 " 21 
22 
23M 25 2 6 66 274 8 17.0 3.88 19 12 n 

L 

,~-:.::.::·~:w 24 T 46 5 6 114 358 B 17.0 6.71 37 16 4 
25 • 46 16 9 142 465 a 21.5 6.60 42 28 I 
26 T 39 38 12 178 358 a 22.0 8.09 69 15 5 
27 F 37 13 II 122 427 B 21.5 5.67 36 22 3 
28 
29 
30 
31 

c··:'-

TOTAL 833 220 159 2424 6920 160 367 6.60 769 367 76 . 15.15 2.B5 

CUMUL 6554 2701 1243 21116 b3425 1656 4855 4.35 7636 2171 741 I 12.75 3.00 



MARCH no LET'S GO SCAT o; 

PASS. 
DATE TOTAL s~~" '" VEH. VEH. SR HCAP SR PASS/ TRIP 

Men NUT REC PASS MILES HRS. HRS. HR. HCAP SYS HR LENGTH I!I...IJ 

========================================================================================== 

2 " 41 ,., 
' HB 323 B 17.5 ' ~il 29 27 3 n H D b.l<t 

3 ; 33 16 7 p'} 
' ,. 437 s oo < 

4-J-•..J 
J no 
"t.7u 36 19 

4 M "' 14 B ir.n 358 8 17.5 8.46 39 32 3 • "" l'Hl 

c ,; T 'C 
.},_1 2(1 .. 

" 132 421 8 "'' C' 6.44 42 1 '7 < 
LlJ •. J " 

6 F 23 0 iO bb 23(1 8 13.5 4.89 18 9 6 
7 
8 
q M 43 4 9 112 2B7 8 17.5 6.40 28 25 -, ,. 

10 T 44 6 12 124 33B 8 17.5 7.09 38 19 < 

" l1 w 50 25 8 166 377 8 19.5 B. 51 46 34 3 
12 T 31 Q 19 100 332 B 15.5 6.45 21 28 I 
13 F 51 < l3 !JB 345 8 16.5 8.36 J1 29 3 " 14 
15 
16 M 49 17 16 1b4 415 8 19.5 8.41 43 36 7 ,. 
!7T 44 8 17 138 469 8 20.0 6.90 42 25 2 
!B W 53 14 18 170 390 B 19.5 8.72 44 40 1 
19 T 45 2b 16 174 610 a 21.5 8.09 51 30 6 
20 F 35 4 16 110 489 8 20.5 5.37 19 32 4 
21 
22 
23 N 42 12 35 178 554 a 15.5 11.48 55 32 2 

.,~ •. -: .. ·:.;;!·<;::-_.:;~·:. 24 T 37 l1 18 132 406 8 22.5 5.87 34 29 3 
25 w 70 27 0 194 579 B 20.0 9.70 54 37 6 
2b T 44 15 16 15{1 572 a 20.0 7.50 46 27 2 
27 F 53 0 14 1"34 474 a 18.0 7.44 20 46 
28 
29 
30 M 40 4 14 l!b 292 8 13.5 8.59 22 32 4 

' 
31 T 34 !B 15 134 435 8 21.5 6.23 40 26 

TOTAL 949 258 298 3010 9131 176 410 7.34 804 633 68 17.10 3.03 

CUI1UL 7503 3019 1541 24126 72556 1932 5265 4.58 8440 28041 809 13.17 3.01 



~\1)-w ('[\ 
MAY 86 LET'S GU BRIGHTHDR 

PASS. 
DATE HlTAL SYS VEH. VEH. "'' HCAP SR PASS. I TRIP on 

r " r SHOP S.E. i" •:! I P''"!"' H;:>;J MILES HRS. llQ!" 
nn~. HR. HCHP SYS HF: LH4GTH 

=========================================================================================== 
1 T 9 0 (1 18 48 8 5 3.60 7 

" 0 6 
2 F 10 10 (i 40 58 3 b.(i 6.67 15 0 5 
7 

" .• 
' 
5 M 9 I) I) 18 100 B 7.0 2.57 7 0 2 
6 T 1(1 0 Q 20 22 3 5.0 4.00 6 Q 4 
7 w 10 (l 0 20 37 B 4.(1 5.00 4 I) 6 
8 T 11 I) I) 22 55 3 4.0 5.50 6 I) 5 
9 f 6 10 0 32 42 8 5.0 6.40 10 0 b 

10 
11 
12 M 8 0 0 16 26 8 3.0 ~.33 6 0 2 
13 T " 0 0 18 70 8 5.0 3.60 5 0 4 1 

14 w 12 0 0 24 41 8 5.0 4.80 4 0 B 
15 T B I) 0 lb 51 8 6.0 2.67 4 0 4 
16 F ' 11 0 36 48 8 6.0 6.00 l1 0 7 I 

17 
18 
19 M II 0 I) 22 54 8 5.0 4.40 4 (1 7 
20 T 7 I) 0 14 55 8 4.0 3.50 3 0 4 
21 w 10 0 8 36 75 8 6;0 6.00 14 0 4 

~·>-: .:.;;!-~:-: ;,;~-. 22 T 9 0 0 18 71 a 7 .o 2.57 7 0 2 
2:\F 11) 11 10 62 178 8 8.0 7.75 27 I) 4 
24 
25 
26 M HOLIDAY 
27 T 11 I) 10 42 75 8 6.0 7.00 17 I) 4 
28 w a 0 0 16 , 

Oo 8 3.0 5.33 6 0 2 
29 T 9 0 0 18 41 a 4.0 4.50 7 0 , 

. < • 
30 F 7 7 0 28 56 B 5.0 5.60 10 0 4 
31 

TOTAL 191 49 28 536 1236 168 109 4.92 17b 0 n 3.19 2.31 

CUMUL H'H 49 28 536 1236 16B 1(;9 4.'12 17b (I 92 3.19 2.31 i1'1 



JUNE 86 LEI'S GO BRISHTNOR 

PASS. 
DATE TOfAL SYS VEH. VEH. en HCAP SP. PASS./ 1RIP on 

F & F SHOP S.E. PASS MILES HRS. HRS. W' "• HCAP SYS HR LENGTH 
=========================================================================================== 

2 M 11 (I 0 on 48 B J.O 4.40 6 (I 5 LL 

3 T a 0 0 16 58 8 5.(1 3.20 b 0 n 
L 

4 w 12 0 0 24 30 8 4.0 6.00 b 0 6 
5 T l(j 0 (1 20 3() B 4.0 5.00 L 0 4 " 
bF 10 10 10 60 68 B 7.0 B. 57 23 0 l 
7 
B 
9 M 10 0 (l 20 56 8 6.0 3.33 5 0 5 

10 1 II 0 0 22 67 8 ~.0 4.40 6 0 c 
J 

11 w 11 0 (I 22 78 a 5.0 4.40 7 0 4 
12 T 12 0 0 24 65 a 6.0 4.00 7 0 5 
13 F 13 10 0 46 99 8 6.0 7.67 IB 0 5 
14 
15 
16 M 9 0 0 18 78 8 6.0 3.00 b 0 3 
17 T 9 0 0 18 50 8 5.0 3.60 5 0 4 
IB W 10 0 0 20 63 8 5.0 4.00 5 0 5 

,i:Rk··~!H·~;-~ ··: 19T 12 0 0 24 67 8 6.0 4.00 a (1 4 
20 F 13 13 0 52 76 8 6.0 8.67 20 0 b 
21 ,, .. 
23M 12 0 0 24 72 8 5.0 4.80 8 0 4 
241 II 0 0 22 33 a 6.0 3.67 6 0 5 
25 w 10 0 0 20 45 a 5.0 4.00 5 0 5 
26 T 9 (I 0 18 46 8 5.0 3.60 7 0 2 ,_ 
27 F 5 10 0 30 59 a 6.0 5.00 12 0 3 
28 
""t;• "· 
30 M 12 0 20 b4 121 8 7.0 9.14 26 i) 6 
" _,, 

TGTAL 220 43 30 586 1309 168 liS 5.10 198 0 nc 3.49 '1 '1< 

'" Lo.J...-.J 

t:litiUL 411 D'l en 1122 2545 336 224 5.01 374 (i 187 3.34 ') 'i7 
" ...... -ID .t.. ... , 



JULY 86 LET'S GO BRIGHTMOR 

PASS. 
DATE TOTAL SYS VEH. VEH. SR HCAP SH PA~S.j TRIP 

F ' F SHOP S.E. PASS MILES HRS. HRS. HR. HCAP SYS HR LENGTH 
=========================================================================================== 

1 T 13 0 8 42 87 B 5.0 8.40 l(l n .:;. 0 

2 w 11 0 0 22 " ,, 8 4.0 5.5(1 5 (l 6 
3 T " (l (l "' bB B 4.0 6.50 1 0 0 0 LU ' 
4 F HOL 
c 
J 

b 
1 M 7 0 0 H 34 0 4.') 3.50 c 0 2 I u J 

B T 9 0 (I 18 36 B 5.0 3.60 b 0 3 
9 w 10 (l 0 2(! 42 a 5.0 4.00 b (i 4 u 

10 T 10 0 11 42 13i 8 7.0 6.00 4 .. 
<1 6 

11 F 10 11 0 42 87 8 6.0 7 .oo 16 0 5 
12 
13 
14 M 12. 0 Q 24 67 6 5.0 4.80 B (I 4 
15 T DOWN NO SER'IICE 
16 w 13 0 (I 26 39 a 4.0 6.50 10 0 3 
!7 T 12 Q 15 54 90 a 6.0 9.00 5 15 7 
18 F 13 13 0 52 52 a 7.0 7.43 20 0 6 
19 
20 
21 K 10 0 0 20 53 8 b.O 3.33 6 0 4 
22 T 12 0 0 24 {;4 a 7.0 3.43 9 0 3 
23 w 12 0 0 24 63 B b.O 4.00 10 0 2 

•. 

24 r 11 0 15 52 •;)~·:··::,: 143 a 7.0 7.43 5 15 6 
25F 10 0 0 20 78 a 6.0 3.33 B 0 2 
26 
27 
28 M 11 0 0 22 61 e 6.0 3.67 a (i 3 
29 r 12 0 10 44 111 a 7.0 6.29 19 0 1 

" 30 w 10 0 0 20 71 B 6.0 , , 
7 0 < .> • .,;;.J " 

31 T 10 0 15 50 106 8 7.0 7.14 c 15 c 
J J 

' 
TOTAL 231 24 74 65a 1494 168 120 5.48 179 64 86 3.92 2.27 

CUMUL 642 116 1~2 1780 4039 504 344 5.17 5'53 64 273 I 3.53 2.27 



AUG 86 LET'S 80 BRIGHTMUR 

PASS. 
UHTE TOTAL <;VO VEI-L VHi. SF: I-I CAP c ... PASS./ TRIP "'" "" F . F SHOP c r PASS MILES W·" rrnr· HR. HCAP SYS HR LEiiBTH • .::•,(:, f\;J, flf\;}, 

=========================================================================================== 
1 F '" '" 10 (i 44 1 '7 

lJJ B 6 j,,)j i6 0 6 

2 
3 
4 M 10 ;, (i 20 c< Q 5.0 4.0(1 < (i r 

~· "' w J J 

5 T •o (! (l 'll. 88 n 7.0 3.43 7 0 5 '" "' D 

6 • 12 (1 0 24 84 3 J.O 4.BD 9 0 3 
7 T 13 Q (l 26 77 B b.(! .:;, ~\.) 9 (i 4 I 

B F 14 12 u 52 105 n 7~ 0 7. r:, "H 0 5 0 .. 
9 

10 
11 M 10 0 (l 20 49 B 6.0 3.33 7 (1 3 
12 T 12 0 0 24 76 8 7.0 3.U 8 0 4 
13 w 12 0 ;r 

•J 54 102 B 7.0 7.71 21· 0 b 
14 T 12 Q 0 24 bb B 6.0 4.00 9 0 ' "' 
15 F 13 10 0 46 1B 8 7.0 6.57 18 0 r 

J 

16 
17 
1a H 10 b 10 52 B9 B 7.0 7.43 21 0 5 
19 T 10 0 16 52 90 8 7.0 7.43 20 0 b 
20 w 12 0 0 24 r• 

"' B 6.0 4.00 B 0 4 
21 T 13 0 0 26 56 a 5.0 5.20 10 0 T 

0 

22 F 10 10 0 40 70 B 7.0 5.71 15 0 5 

''.~ .. ~ .. ~:;t· 
23 
24 
25 M 13 0 0 26 51 B 7.0 3.71 a 0 5 
26 T 11 0 0 22 b2 B 6.0 3.67 6 0 5 
27 w l3 0 0 26 7B s 7.0 3.71 9 0 4 
28 T 11 Q 0 22 60 8 5.(l 4.40 5 Q 6 
29 F 13 \) 0 26 79 B 4.0 6.50 9 0 4 
30 

' 31 

TOTAL 248 48 41 674 1575 16B 130 5.18 241 0 q[, 4.01 2.34 

CUMUL 890 164 173 2454 5614 b72 m 5.19 794 64 369 
I 

3.65 2.29 



SEPT B6 LET'S GO BRIGHTMOR 

PASS. 
DATE TOTAL SYS VEH. vat SR HCAP SR PASS./ TR1P 

F ~ F SHOP S.E. n,H•r- MILES HRS. HRS. HR. HCAP SYS HR LENGTH rn.J;:; 

~~========================================================================================= 

i ~ HOL 
2 T " (i (t 26 bB 0 6.0 4.33 8 (l " ' j,) u J 

3 w 12 (! 15 54 9(; 8 7.0 7. 71 21 0 6 
4 T 14 1: 7 66 74 H 7 ,(l 9.43 14 ,·, T 

'. lJ ' 
5 F 10 0 (l 20 "' Ju s 7 .(j 2.Bt. 16 (l b 
t. 
7 
8 M " \) 0 12 48 B b.O T 'T 7 0 4 " J.bt 

9 T 12 (l 0 24 47 8 6.0 4.QO 9 ,, 
3 ,. 

10 w 10 0 (l 20 72 B 7.0 2.86 < 0 " J J 

11 T 12 0 0 24 58 8 6.0 4.00 6 0 6 
12 F 14 '" 0 52 7b B 7.0 7.43 19 0 ? u ' 
13 
14 
15 fi 13 0 (i 26 5b a 6.0 4.33 ,9 0 4 
16 T 12 0 0 24 70 8 7.0 3.43 9 0 3 
17 w iO 0 0 20 52 B 5.0 4.00 5 0 5 
18 T 1" ·' 0 12 48 70 8 7.0 6.86 B 0 6 
19 F 11 14 0 50 BB B 7.0 7.14 20 0 5 
2(1 

21 
22 M 10 0 12 44 lOB a 7.0 6.29 19 0 3 
23T 12 0 0 24 78 8 6.0 4.00 ·7 0 5 

~.; ·-~~>l·~-- .·,~ 24 w 11 0 10 42 92 a 7.0 6.00 17 0 4 
25 T 13 0 12 50 100 8 7.0 7.14 19 0 6 
26 F 12 10 0 44 104 8 7.0 6.29 17 0 5 
27 s 0 0 10 20 70 8 5.0 4.00 8 0 2 
28 s 0 0 10 20 68 a 5.0 4.00 6 I) 4 
29 H 10 0 0 20 70 8 6.0 3.33 a 0 2 
30 T 12 0 10 44 120 8 7.0 6.29 17 0 " J 

31 

TOTAL 24~ 48 98 784 1735 184 148 5.30 274 0 lOB 4.26 2.21 

CUHUL 1136 212 271 3238 7349 856 622 5.21 1069 64 417 3.78 2.27 



on 86 LET'S GO BRIGHTftOR 

PASS. 
OHTE TOTAL SYS VE!i. VEI·t SR HCHP SR PASS./ THIP 

F ~' F SHOP S.E. PASS MILES HRS. HRS. HH. HCAP SYS HR LENGTH 

1 w 10 
2 T 10 
3 F 15 
4 

6 M 
7 T 
B ll 
9 T 

10 F 
! ! 
12 

12 
15 

12 
12 

(i 

0 
0 
0 

10 

i) 

0 
0 
0 
0 
(! 

13 r. 11 0 0 
14 T !5 0 0 
15 w 12 0 0 
!b T 14 o n 
17 F 14 15 0 
!8 
!9 
20 11 15 
2! T 10 
22 w 12 
23 T !3 
24 F !3 

26 

0 
0 
0 
0 
0 

27 M 10 0 
28 T 10 0 
29 W !I 0 
30 T 14 0 
31 F 14 10 

0 
0 

10 
10 
0 

0 
0 
0 
0 
0 

20 
20 

24 
30 

24 
44 

JH 
45 
88 

45 

22 58 
30 63 
24 5(1 
56 104 
5B ](l 

30 
2(> 
44 
46 
26 

20 
20 
22 
28 
48 

38 
39 
57 
B7 
33 

49 
49 
46 
57 
78 

B b.ii 3.33 
8 6.0 3.33 
8 7.0 7.71 

8 6.0 4.00 
8 5.0 b.OU 
8 7.0 3.43 
8 6.0 4.0(1 
8 6.0 7.33 

5 

"' Li 

E 
12 
7 
7 

16 

0 

0 
0 
0 
0 

4 
6 

4 
3 

B 5.0 4.40 6 Q 5 
a 1.0 4.29 11 o 4 
8 6.0 4.00 9 0 3 
8 B. 0 7. 00 22 0 b 
8 7.0 8.29 24. (I 5 

B 5.0 6.00 
8 6.0 3.:\3 
8 7.0 6.29 
8 7.0 6.57 
8 6.0 4.33 

10 
6 

17 
19 
10 

8 5.0 4.00 7 
8 6.0 3.33 6 
8 7.0 3.14 6 
a 6.o 4.67 11 
8 7.0 6.86 19 

0 
0 
0 
0 
0 

5 

4 
3 

0 3 
0 4 
(I 5 
0 3 
(1 5 

TOTAL 286 47 34 734 1266 !84 144 5.10 265 0 102 

CUMUL 1422 259 305 3972 Bb15 1040 766 5.19 1333 64 57~ 

3.99 1.72 

3.82 2.17 



NOV 86 LET'S GO BRIGHTMOR 

PASS. 
HATE TOTAL ~"-"' ,.I~ VEH. VEH. SR HCAP ~r. 

"" PASS./ TRIP 
F ~ F SHOP S.E. pilC~'"' MILES rms. HRS. HR. HfA? SYS nn LENGTH ""' nn 

~~=~~~~~~~=========~==~================================~===============================~=== 

2 
3 tl H fi 0 2B 35 8 7. (j 4.(i(l 9 (i 5 v 

4 T 13 0 (I 0' 60 0 7.0 3. 71 a (i j .o 0 " 
< w 13 (l 0 26 8(1 8 6.(1 4.33 8 0 < 

" ' 6 T 11 (I 12 48 . 90 .. 8 7.0 6.86 19 0 5 
7 F 15 10 0 50 70 8 b.O 8.33 19 (i b 

" 0 

9 
1Q t1 .. 0 (I 28 69 B 7.0 4.0(1 9 0 5 " 
11 T 12 0 0 24 54 8 7.0 3.43 6 0 

, 
0 

12 w 13 (l 0 26 lOB a 6.0 4.3.3 B 0 < 

" 13 T 15 (I 0 30 108 a 6.0 5.0(1 9 Q 6 
14 f 15 12 (I 54 92 B 7.0 7.71 21 (I 6 
<r 

'" 16 
17M 14 0 0 28 61 a 7.0 4.00 9 0 5 
18 T 15 0 13 56 126 8 7.0 8.00 22 0 

, 
0 

19 w 14 0 0 28 94 8 b.O 4.67 8 0 b 
20 T 15 0 0 30 BO a 7.0 4.29 10 0 < 

" 21 f 15 14 0 58 135 8 7.0 8.29 24 0 5 
22 
23 

·!'f-:·:··>:!··~··:·: 
24 M 17 0 12 58 60 B 6.0 9.67 23 (I 6 
25 T 15 0 0 30 86 8 7.0 4.29 10 0 5 
26 w 15 14 0 58 77 a 6.0 9.67 23 0 6 
27 T HOL 
28 F HOL 
29 
3{1 

31 
' 

TOTAL 256 50 37 686 1487 !44 !19 '5.76 245 0 98 4.76: 2.17 

CUHUL 1678 309 342 4658 10102 1184 8"" "" 5.26 1578 64 677 3.93 2.17 



DV cL 86 LET'S GD BRIGHTHOR 

PASS. 
DATE TOTAL SYS I'EH. VEH. SR HCAF so ,., PASS.i TRIP 

F ' F SHOP < S.E. PASS 'I. I' r,-. 
l!iL!:>i HRS. HRS. HR. HCAP ... , ... 

O!O HR LENGTH 
=========================================================================================== 

1 l'i 15 " (! .:.;V 61 8 7,(i ' 'K .,-, 0 c 
'-' "'loLl ',, J 

2 j 14 0 14 56 L'i B 7 .G 8. (l(i 20 (l B UL 

li 15 (1 (i 30 7'1 B 7. (l 4.29 10 (i c 

" ,.)L J 

4 T 14 <C (i J8 95 a 7.(! 8.29 20 i,} 9 '" 
5 F 14 .. (i <::0 nn 8 7. (; 8.29 25 ,., ,, 

1,J -..!!..' !I \! ' 6 
; 
B M 14 (l ,, "n 44 8 7.0 4.00 1(l i) 4 v LD 

9 T \C 

'" 0 Hi 50 66 a 7.0 7.14 20 0 c 
J 

10 w 12 B 0 40 46 ;-, 7.(1 c ,, oc 0 5 Q ._I, I 1 LJ 

11 T <C 0 15 60 104 '" B 7.0 8.57 26 (i . 4 
12 F 14 14 0 56 BO B 7.0 B.OO 20 0 a 
13 
14 
15 ~ 14 0 15 JB 50 n b.O 9.67 20 (i 9 D 

16 T 15 0 0 30 135 a 7.0 4.29 10 0 5 
17 w 15 0 15 60 98 a 7.0 8.57 22 0 a 
!B T 13 15 0 Sb 64 8 7.0 8.00 20 0 a 
19 F 15 14 0 SB 67 a 7.0 8.29 24 0 5 
20 
21 
22 M 15 0 15 60 Bl a 7. (I 8.57 25 0 5 
23 T 15 0 35 100 ab 8 7.0 14.29 40. (I 10 

'~·:'·~:;\·':':-_ 
24 w HOL 
25 T HOL 
26 F HOL 
27 
28 
29 M 12 0 (! 24 57 8 7.0 3.43 8 0 4 
30 T 15 (1 .o 30 45 8 l.(j 4.29 7 (I 8 
31 w HOL 

TOTAL 271 81 119 942 1372 \C" 
~Ji. 

i..,.., 
h)i. 7.14 362 i) 119 6.20 1.46 

CUi1UL 1949 390 461 5600 11474 1336 1017 5.51 1'140 64 )961 4.19 2.(15 



JAN B7 LET'S GO BRIGHTrrOF: 

PASS. 
DATE TOTAL "l'i"' VEH. VEH. SR HCAP SR PASS./ yr.lj'J ~f<:i i\1• 

F ~ F SHOP ,-. ,... 
;J,[., PASS NILES HF:S. HRS. HR. HCAP SYS HR LENGTH 

=========================================================================================== 
' T HUL ' 
' F 1(; 10 i) 40 41 B 7.0 "5. 71 '" (i c ' '" J 

7 
•' 
4 
5 i1 '7 .. 0 0 34 50 8 b.(J 5.67 i2 0 5 
6 T 17 0 0 34 cry 

"' 8 5.0 6.BO 10 ;) 7 
7 w '" 0 0 30 9(1 a 5.0 6.00 i(i. i) 5 '" 
B T 16 0 0 32 118 0 b.O " 

<;" 1"7 
.J ..... •.J 11 (] 5 

9 F 15 15 0 60 61 B 7JJ 9.57 24 0 6 
j(J 

11 
12 M 16 0 0 32 44 8 6.0 5.33 10 0 6 
13 T 16 0 0 32 80 8 7.0 4.~7 11 (l c 

" 14 w 14 0 0 28 89 8 5.0 5.60 9 0 5 
1ST 14 0 14 56 106 a 6.0 9.33 20 0 8 
16F 15 15 0 60 70 B 6.0 10.00 24 A 6 v 

17 
18 
19 H 0 0 0 0 0 0 0.0 0.00 0 0 0 
20 T 14 0 0 28 53 8 5.0 5.60 10 0 4 
21 w 14 0 0 28 53 B 6.0 4.67 9 0 c 

" 22 T 14 0 0 28 50 a 7 .o 4.00 11 0 3 
23F 14 10 0 49 46 a 7.0 b.ab t9 0 5 

~-=·: ··~~;l·~:·:··:i:": 24 
25 
26 H 12 0 0 24 74 B 6.0 4.00 7 0 5 
27 T 17 0 0 34 56 B 6.0 5.67 10 0 , 

I 

28 w 16 0 0 32 48 8 6.0 5.33 1\i 0 6 
29 T 17 0 0 34 42 8 6.0 5.67 13 0 4 
30 F 10 15 0 50 52 8 7.0 7.14 20 0 5 
31 

,.~ 

TOTAL 20' 
'" 65 14 744 1275 160 122 6. w-~;,.~265 0 107 4.65 1. 71 

CUMUL 2242 4"" "" 475 6"344 12749 14% 1139 5.57 22(15 64 903 4.24 2.01 



FEB 87 LET'S GO BRIGH!MOR 

PASS. 
DATE TOTAL C"t' ,_,f.::J VEH. VEH. SR HCAP SR PASS./ TRIP 

f & F SHOP S.E. PASS MILES HRS. HRS. HR. HCAP SYS HR LENGTH 
=========================================================================================== 

2 M 15 0 (i 3(l 41 s 6.0 5.00 10 0 5 

" T 14 (! 0 'JQ 61 8 6.0 4.67 10 (i 4 .. LC 

4 w 14 v (l ,..,., co B 7.(i 4.00 10 (l 4 LD JL 

• T 15 (i iJ 30 " 8 7.(1 4 ..,,.., 12 0 3 J Ci-J • i. 1 , r 15 
,, 

t) 60 60 8 6.0 10.00 25 0 • 0 r '" J 

7 
8 
9 M 15 0 0 30 50 n 7.0 -4.29 ,. 

0 0 ,, 
10 T 20 0 (1 40 45 8 7. {I 5.71 15 (l < 

' J 

11 w 17 0 0 34 45 B 7.0 4.8b 10 0 1 
12 T 15 0 0 30 42 a 6.0 5.00 10 0 5 
13 F 15 14 0 58 70 B 7.0 8.29 24 0 < 

•' 
14 
15 
16 H 15 (l 0 30 41 B 7.0 4.29 10 0 • J 

17T 20 0 15 70 75 8 7 ,Q 10.00 25 0 10 
18 w 15 0 0 30 70 B 6.0 5.00 10 0 5 
19 T 15 0 0 30 51 8 7.0 4.29 10 0 < 

J 

20 F 14 15 0 58 51 8 7.0 8,29 20 0 9 
21 
22 
23 H 16 0 14 60 23 8 6.0 10.00 25 0 5 

.;;;,, .. ,,,. ,,, . ' 24 T 15 0 0 30 49 8 7.0 4.29 8 \) 7 
25 w 16 0 0 32 54 8 6.0 5.33 10 0 b 
26 T 15 15 15 90 76 a 8.0 11.25 20 0 10 
27 t 16 0 0 32 75 a 8.0 4.00 25 0 b 
28 
29 
30 
31 

TOTAL 312 59 44 830 1094 160 m 6.15 303 0 112 5.19 1.32 

CUMUL 2554 514 519 7174 131343 1656 1274 5.63 25(18 ,. 
o4 1015 4.3.3 1.93 



MARCH 87 LET'S GO BRIGHTf10R 

PASS. 
DATE TOTAL SY5 VEH. VEK. SR HCAP SR PASS. I TRIP 

F ~ F SHOP S. E. PASS ;,Ill •c;: 
J!1LC.., HRS. HR. HCAP SYS HR ;..ENfiTH 

=========================================================================================== 

2 M 16 
3 T 18 
4 w 18 
5 T 16 
6 F 17 
7 
8 
9 M lb 

10 T 17 
11 w 16 
12 T 17 
13 F 16 
H 
15 

0 
0 
0 
0 

11 

0 
0 
0 
0 

16 

16 M 17 0 
17 T 18 0 
18 w 18 0 
19 T 17 0 
20 F 16 16 
21 
22 
23 M 16 0 
24 T 16 0 
25 W IB 0 
26 T 17 0 
27 F 17 15 
28 
29 
30 M 17 
31 T 16 

0 
0 

0 
(l 

(l 

0 
(I 

16 
(l 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

0 
0 

32 
36 

.,.., 
JL 

64 

32 
34 
32 
66 
64 

36 
36 
34 
b4 

57 
43 
78 

.. 
JO 

70 
57 
78 
'L Ou 

53 
55 
58 
53 
69 

32 50 
32 50 
36 61 
34 M 
b4 126 

34 
32 

50 
79 

B 6.0 5.33 
8 7.0 5.14 
B 7.0 5.14 
B 7.0 4.57 
8 7.0 9.14 

; ;, 
!V 

12 
10 
9 

"" LJ 

8 6.0 5.33 1(1 
B 6.0 5~67 1(1 
8 7.0 4.57 9 
H 7.0 9.43 26 
B 7.0 9.14 27 

a 6.o 5.67 10 
8 6.0 6.00 14 
B 7.0 5.14 10 
8 7.0 4.36 11 
8 6.0 10.67 27 

s 6.0 5.33 . 10 
a o.o 5.33 9 
a 7.o 5.14 10 
8 7.0 4.86 10 
8 7.0 9.14 27 

8 6.0 5.67 10 
8 7.0 U7 9 

TOTAL 370 62 16 896 1400 176 145 6.18 305 

0 6 
0 6 
0 B 
{j 7 

0 
0 
0 
0 

7 
7 
7 
" J 

0 7 
0 4 
0 B 
0 b 
0 5 

0 6 
0 7 
0 8 
0 7 
(l s 

0 7 
0 7 

<) 143 

LUXUL 2924 5Jb 535 8Q70 1524"3 18"32 1419 5.69 28n 64 !158 

L5b 

4.41 !. 89 



MAY DL LET'S GO DELRAY 140 SERVICE THIS MONTH wu 

PASS. 
DATE TOTAL S\_'" 

'" ~1EH. VEH. SR HCAP SR PASS. f TF:IP 
MED NUT REC PASS tHLES HRS. HRS. HR. HCA.P SYS HR LEf~GTH 

============================================================================================ 
I T 0 (l (! (l (i 0 0.0 0.00 (l 0 (l 

" F (! (i 0 0 (1 (! 0.0 0. (10 (l (! 0 L 

3 
4 
5 K Q 0 0 !) (i (i (),i} Q,Q(I I) 0 0 
L T 0 (l Q (l (I (l G.O 0.0(! (l (l (i u 

~t.AZfsUM 7 w lj (1 (l (l i) 0 0.!) 0.00 0 (i (r 

H T 0 0 0 (l (I (l O.(l 0.00 (I ~" (! " 
9 F (l 0 (i 0 0 0 Q,O 0.00 0 Q 0 

l(l 

11 
12 M (l 0 0 0 0 0 0.0 0.00 0 0 0 
13 T i) (I (I 0 (l 0 0.0 0.00 0 0 0 
14 w 0 0 0 0 0 0 0.0 0.00 0 0 0 
15 T 0 0 (I (1 0 0 0.0 0.00 0 0 (! 

1b F 0 0 0 0 0 0 0.0 0.00 0 0 0 
17 
18 
19 M 0 0 0 0 0 0 0.0 o.oo 0 0 0 
20 T 0 0 0 0 0 0 o.o 0.00 0 0 0 
21 w 0 0 0 0 0 0 0.0 0.00 0 (I 0 
22 T 0 0 0 (l 0 0 0.(1 0.00 0 0 0 
23 F 0 0 0 0 0 0 0.0 0.00 0 0 0 

--~;::---~:>~·S:-_,.:,. 24 
25 
26 " HOLIDAY 
27 1 0 0 0 Q () Q 0.0 0.00 0 0 Q 

28 w 0 0 0 (l 0 Q 0.0 0.00 0 0 0 
29 T 0 0 0 0 0 0 0.0 0.00 0 0 0 
30 F 0 0 0 0 0 0 0.0 0.00 0 0 0 
31 

' 
TOTAL 0 0 0 0 0 0 0.0 0.00 0 (l 0 '0.0(1 0.00 

CUMUL (I 0 0 0 (l 0 o.o 0.00 Q 0 'O {l,(lO o.oo 



JUNE 86 LET'S GO DELRAY T)IJL.!ZWM 
PASS. 

TOTAL SYS VEH. \1EH. '0 HCAP SR PASS.i TRIP DATE ;J}\ 

;JttJOI~ NED SHOP S.E. PASS MiLES HRS. HRS. HR. HCAP SYS HR LENGTH 
I~ ;:~========================================================================================= 

2 M (I 0 !) 0 (i 0 0.0 0. (H) (l 0 (i 
., T (! 0 0 ... 0 (I 0.0 0.(10 0 0 (l -· v 

4 w (i (l (l (l 0 0 0.0 0.00 (i (I 0 
< ' (l (I 1l 24 "' 8 1.0 24.00 12 (I 0 " . L' 

6 F i) (l (l 0 0 (i 0.0 0.00 (l i) 0 
7 
8 
I M (l (I (I 0 0 (l (l,(l 0.00 () (I 0 

10 T 0 30 (j 60 36 8 1.0 bO.(iV 30 0 0 
11 w (i (l 22 44 14 8 LO 44.00 22 (I 0 
12 T 0 0 (I (I 0 (I 0.0 0.00 0 0 (I 

13 F (l Q 0 0 0 (1 0.0 0.00 0 (I 0 
14 
15 
16 M (l 0 0 0 0 0 0.0 0.00 (I (l 0 
17 T 0 0 (I (I 0 (I 0.0 o.oo 0 0 0 
18 w 0 0 (I 0 0 0 0.0 0.00 (I 0 0 
19 T 32 0 0 64 12 B 2.0 32.00 32 0 0 
20 F 0 (I 34 bB 16 B 1.0 68.00 34 0 0 
21 
00 
u 

23 M 0 (I 0 0 0 0 o.o 0.00 0 0 0 

··)t:-•:w:--:.::~·>J:.·:mt;~,~=~~= 
24 T 0 24 0 48 36 8 1.0 48.00 24 0 0 
25 w 0 0 0 4 28 8 1.0 4.00 " 0 0 " L 

26 T 0 0 16 32 24 8 1.0 32.00 lb 0 0 
27 F 0 0 0 0 0 0 0.0 0.00 0 0 0 
28 
29 
30 M 0 0 0 0 0 0 o.o 0.00 0 (i 0 
31 

TOTAL 34 54 84 344 190 04 9 38.22 172 0 0 5,3g 0.55 

C1!.1UL 34 54 84 344 190 b4 9 38.22 172 I (I 0 5.3S 0.55 



JULY B6 LET'S GO DELRAY 

PASS. 
DATE TUTAL SYS VEH. VEH~ SR HCAP SR PASS. i TEIP 

liED SHOP S.E. PASS MILES HHS. HRS. HR. HCAP SYS HH LENGTH 
============================================================================================ 

1 T 0 
2 w f) 

3 T 0 
4F HOL 

' 0 

7 t1 (l 

8 1 0 
9 w 0 

10 T 0 
II f 0 
12 
13 
14 M 0 
IS T 0 
lb w 2 
17 T 4 
IS F 2 
19 
20 
21 M 
22 T 
23W 
24 T 
25 F 
26 
27 

0 
2 
2 
6 
2 

28 X 0 
29 T 0 
30 w (I 

31 T 0 

,· .. ,_, 

{I 

(l 12 

(l 8 
10 20 
0 28 
0 34 
1) 12 

0 26 
0 14 
0 14 
0 26 
0 10 

0 
12 
0 
0 
0 

(I 

0 
0 
0 
0 

0 0 
0 0 
0 0 
(i 22 

{l 

0 

!} 

D 
24 24 

16 

56 
68 
24 

48 
24 
24 
12 

52 20 
28 12 
32 24 
60 38 
24 26 

0 
28 
4 

12 
4 

0 
52 
b 

lb 
12 

0 0 
0 0 
0 0 

44 12 

Q (}.0 0.00 
0 (1,(1 (1.00 
s 1.(l 24.00 

(I 

!" L 

B 1.0 16.00 8 
8 3.0 20.00 3(1 
B 2.0 28.00 2B 
e 2.0 34.oo 34 
e 1.0 24.oo 12 

B 4.0 13.00 26 
a 1.0 2a.oo 14 
8 2.0 16.00 16 
B 4.0 15.00 30 
8 2.0 12.00 12 

0 0.0 0.00 
8 3.0 9.33 
s 1.0 4.00 
a 2.0 b.oo 
a 1.0 4.oo 

0 
14 
2 
6 
2 

0 0.0 0.00 0 
0 0.0 o.oo 0 
0 o.o 0.00 0 
a 1.0 44.oo 22 

TOTAL 20 22 226 536 362 123 31 17.29 268 

~UMUL 54 76 310 880 552 192 40 · 22.00 440 

\.1 l) 

0 0 
0 (l 

(I 

{i 

0 
(I 

0 

0 
0 
0 
0 
0 

0 0 
0 0 
0 0 
') 0 
0 0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
0 

(l (l 

0 Q 

0 0 
0 Q 

0 0 

0 ' (l 

4.19 0.68 

4.58 0.63 



AUG B6 LET'S GO DELRAY 

PASS. 
DATE TDTAL SYS VEH. VEH. SR HCAP SR PASS. f TfilP 

riEIJ SHOP " r 
~.;::. PASS HILES HRS. HRS. HR. HCAF' S~'S HR LENGTH 

====~======================================================================================= 

1 F 0 0 0 0 0 (i 0 0.00 0 ,-\ 

" 0 
2 
3 
4 M 0 0 (i 0 (l 0 0.0 0.00 0 (i 0 v 

5 T 0 0 0 (J (I (! 0.0 0.0!) iJ 0 0 
b w 2 0 !} ' 20 8 1. 0 4.00 1 0 (I 

7 T 4 0 0 B 40 n 1.0 8.00 4 0 0 Q 

B F 0 0 (I 0 {i 0 0.0 0.00 0 0 0 
9 

iO 
11 M 0 0 0 0 0 0 0. i} 0.00 0 (I 0 
12 T 0 0 0 0 0 0 o.o 0.00 0 0 0 
13W 0 () 0 0 0 0 0.0 0.00 0 0 0 
14 T 0 0 20 40 28 8 1.(1 40.00 20 0 0 
15f 0 0 0 0 0 0 o.o 0.00 0 0 0 
1b 
17 
IB H 0 0 0 0 0 0 0.0 0.00 0 0 0 
19 T 0 0 0 0 44 B 1.0 0.00 0 0 0 
20 w 2 0 0 4 28 B 1.0 4.00 2 0 0 
21 T 0 0 0 0 0 0 0.0 0.00 0 0 0 
22F " 0 0 4 22 8 1.0 4.00 2 0 0 • 
23 

.,{, .. :wr:.: ~=--~·>.··:~~(f;)''~' 
24 
25 H 0 0 32 b4 34 B 1.5 42.67 32 0 0 
26 T 0 20 0 40 34 8 1.5 26.67 20 (I 0 
27W 0 0 0 0 0 0 o.o 0.00 0 (l 0 
28T 4 0 0 8 29 B 1.0 8.00 4 0 0 
29 F 0 0 24 48 35 B 1.5 32.00 24 0 0 
30 
31 

TOTAL 14 20 76 220 314 80 11.5 19.13 110 0 0 2.75 1.43 

CUMUL 68 9b 386 1100 8b6 272 51.5 21.36 550 0• 0 4.04 0.79 



SEPT Bb LET'S GO DELRAY 

PASS. 
DATE TOTAL SYS VEH. VEH. SR HCAP SR PASS.! TRIP 

NED SHOP S.E. PHSS MILES HRS. HP.S. HR. HCAP S"" 10 HR LENGTH 
============================================================================================ 

' M HDL ' 
2 T ij (i 0 0 i} (i (i, 0 (l,(i(l 0 0 (l 

3 w 0 (! (l 0 (> (l (!,(! 0,0(1 0 0 (i 

4 T 0 (l 26 56 34 B 1.0 56.00 28 (l 0 L 

5 F 4 <) (' n 61 8 2.(1 4.00 4 0 (l v 0 

6 
7 
8 M i) i) 12 24 !4 8 1.0 24.00 !2 v 0 
9 T 0 24 0 48 45 8 ! .0 48.00 24 0 0 

10 w 0 0 0 0 0 0 0.0 o.oo 0 0 (l 

1! T 2 0 22 48 78 8 2.0 24.0(! 24 0 0 
12 F 0 0 (l 0 0 0 0.0 0.00 0 0 0 
13 
14 
15 M 0 0 0 0 0 0 0.0 0.00 0 0 0 
!6 T 0 0 6 !2 49 8 1. (I 12.00 6 0 0 
l7W 0 0 !0 20 65 8 2.0 !0.00 !0 0 0 
18 T 0 0 24 48 34 8 1.0 48.00 24 0 0 
!9 F 0 0 0 0 0 0 0.0 0.00 50 0 0 
20 
21 
22 M 0 0 2 4 8 8 1.0 4.00 0 0 2 
23 T 6 30 6 84 75 8 2.0 42.00 42 0 0 

..... ~~:-<)•:""'~~-~~~" ,.;~ru)))·:.:j~,; 24 w 4 0 2 !2 23 8 1. 0 12.00 4 Q 2 
25 T 2 Q 30 64 73 B 2.(1 32.00 32 Q 0 
26 F 0 0 0 0 0 Q 0~0 0.00 0 0 0 
27 s 0 0 30 60 28 4 ! • Q 60.00 30 Q 0 
28 
29 H b 0 0 12 40 a !.0 12.00 6 (l (l 

30 T 4 Q 0 8 67 a 2.0 4.00 4 0 0 
31 

TOTAL 30 54 170 SOB 694 116 21 24.19 300 (l 4 4.38 !.37 

CUMUL 98 !50 556 i608 156(1 388 72.5 22.18 850 ,o 4 4.H 0.97 



OCT R' _D LET'S GO DELRAY 

PASS. 
DATE TOTAL SYS VEH~ VEH. SR HCAP SR PASS./ TRIP 

MED SHOP e r 
.:~.c. PASS MILES HRS. HRS. HR. HCHP . SYS HR LENGTH 

================~=========================================================================== 

1 w " 
,, 

6 16 .. ~ B 1.0 16. (l(i B 0 (l L " .... 
" T (! (I 60 120 90 " 2.0 bO.OO b(! 0 (I L G 

3 F ') (l (l (i 7 0 0.0 0.00 0 ·O ,, 
u v 

4 
c 
J 

b M 4 0 0 B 40 8 1.0 B.OD 4 (! (1 

7 T 4 0 0 a "-y"'}" 

'" B 2.(1 4.00 4 (i 0 
B W ' 0 (I 12 73 B 2.0 6.00 6 0 ,, 

D 

9 T 4 t ;';4 76 101 B 3.0 25.33 ,,-, 
00 0 0 

!OF 1) 0 28 Sb 22 B 1.0 56.00 28 0 0 
11 
12 
13 M 6 0 24 6(1 42 B 1.0 60.00 30 (I 0 
14 T 4 24 24 104 60 B 1.0 104.00 <? u. (i 0 
15 w B 0 28 72 61 B 2.0 3b.OO 36 0 0 
16 T B 0 48 112 55 B 2.0 56.00 56 0 0 
17 F 7 (I 24 62 73 8 2.0 31.00 ~1 0 (I 

18 
!l. 19 

20 M b 0 24 60 67 B 2.(1 30.00 30 0 0 
21 T b 0 24 60 43 a 2.0 30.00 30 (I 0 
2H 4 0 24 5b 51 B 1.0 56.0(1 28 (1 (I 

23 T 4 Q 52 112 50 B 2.0 56.00 56 0 0 

;!·':::"_<·:-:. 24 F 6 0 24 60 63 B 2.0 30.00 30 0 0 
25 
26 
27M 2 0 24 52 67 8 2.0 26.00 26 (i 0 
28 T 0 30 24 108 35 B 1.0 108.00 54 0 0 
29 w 2 0 24 52 51 8 2.0 26.00 26 (1 0 
30 T 2 0 54 112 49 B 1.0 112.00 56 0 0 
31 r " 0 0 4 :)8 B 1.0 4.00 2 0 0 r • 

TOTAL 87 54 55(1 1382 1232 184 36 38.39 b9l 0 0 7.51 (1,89 

CUMUL 18~ 204 l!Ob 2990 2792 572 1(~8. 5 27.56 1541 (i 4 5.23 o.n 



NI:JI~ 86 LET'S GO DELRRl 

fASS. 
DATE TOTAL SYS VEH. VEH. SR HCAP Sf: PASS.! TRIP 

flED SHDP S.E. PASS MILES HRB. HRS. HR. HLAP SYS HR LENGTH 
=~~~======================================================================================== 

" L 

7 M 0 0 ,, 4 47 B ~ " 1.00 2 0 0 ~· " " "toV 

4 T 4 0 (I 8 "' B 4.0 2.0(1 4 (i (i .._,_. 
c w 6 0 0 12 co B 5.{l 2.40 6 (! 0 J ,JL 

6 T 2 0 43 9(1 53 8 5.0 18.00 45 0 (I 

7 F B (l 0 16 65 8 6.0 ... , ,..., 
LaD! 8 !} 0 

8 
9 

10 " 4 0 0 12 44 8 4. (l 3.00 b 0 0 fi L 

11 T 0 0 0 (I (I 0 O.Q 0.00 0 0 (I 

12 w 6 0 3 18 61 B 5.0 3.60 9 0 0 
13 T 4 Q 30 68 48 0 4. (I 17. (l(i 34 0 0 I " 
14 F 2 0 0 4 46 8 4.0 1.00 2 (I 0 
15 
16 
17 M 4 0 2 12 59 B :}.0 2.40 6 0 0 
18 T b 0 2 16 49 8 4.0 4.00 8 0 0 

_:ti: 19 w 2 0 (I 4 17 B 3.0 1.33 2 0 0 
20 T 2 6 32 80 77 B 6.0 13.33 40 0 (I 

21 F 2 6 (I 16 47 8 4.0 4.00 B 0 (I 

22 
23 

·-:.:.: •. \i:~ ·-:;.-.•. · 
24 M 0 0 0 0 0 0 0.0 o.oo 0 (i 0 

-·~··· .. ····· )• ...... -·. 
25 T 4 0 0 8 20 a 4.0 2.00 4 (I 0 
26 w 4 0 0 B 7C 

·" 8 4.0 2.00 4 0 0 
27 T HOL 
28 F HOL 
29 
30 
31 

TOTAL 62 12 114 376 743 128 71 5.30 188 0 0 2.94 !.98 

CUMUL 247 216 1220 3366 3~35 700 179.5 18.75 172~ ,I} 4 ~.m 1.0~ 



DEC Bb LET'S GO DELRAY 

PASS. 
DATE TOTAL SYS VEH. VEH. c.-. 

"" HCAP on 
<lfo PASS,/ TRlP 

Kffi SHOP S.E. PASS t-HLES HRS. HRS. HR. HCAP SYS HF: LENGTH 
~~~~~~~~~~~~~================~=================~==================~~============~=====~===== 

1 Fl ' 0 0 12 'J' " 4. (l 3.00 6 ,-, (l 0 "' D " n T 6 0 0 l '"! 'T! B 4.0 3,(1(1 6 i) (l L l.i. 

3 w 6 0 0 u 30 B 4.0 3. (li) 6 (l 0 
4 T 6 (} '., 36 77 8 4.0 9.(10 1B (! (l H ,),} 

5 F 2 (i (l 4 
.,,, c 4.0 1.00 2 0 i) L.\! ,, 

6 
7 
B 0 0 ,; 0 4 j(l B 4.0 1.00 2 (> (J ,_, • 
9 T 0 18 0 36 60 B 5.0 7.20 18 0 0 

10 • 4 (I (l a 17 a 3.0 2.b7 4 0 0 
11 T 0 • 0 34 72 34 8 4.0 18.00 36 0 0 
12 c 0 0 32 b4 "' B 5.0 12.80 32 (I 0 ' ·" 
13 
14 
15 M " 0 6 16 44 8 4.0 4.00 8 0 0 L 

16 T 0 0 0 0 (I B o.o 0.00 0 0 (1 

17 w 0 4 0 8 25 B 4.0 2.0(1 4 0 0 
18 T 0 0 10 20 36 8 -4.0 5.00 Hi (I 0 

.:f~: 19 F (I 0 0 (l 0 B 0.0 0.00 0 (l 0 
20 
21 
22 H 0 10 4 28 25 B 4.0 7.00 4 0 0 
23 T 0 0 0 (I 30 a 4.0 0.00 10 0 0 

>;t-~:~ .:;~-:- -~· .... "'h 
24 w HOL 
25 T HOL 
26 F HOL 
27 
28 
29 M 0 0 0 0 Q 8 o.o 0.00 0 0 0 
30 T 0 0 0 0 0 a o.o 0.00 0 (I 0 
31 w HOL 

TOTAL 34 32 100 :m 495 152 bl 5.44 1bb 0 0 2.18 1.49 

CUMUL 281 248 mo ~698 ~03(1 852 240.~ 1~.38 1895 I 0 4 4.34 1.(19 



JAN 87 LET'S GO DELRAY 

"""'" !H,J,J, 

DATE TOTAL SYS VEH. YEH. SR HCAF ,-.•. 
'" PASS./ TRIP 

NED SHDP S.E. PASS MILES HRS. HRS. HR. HCAP SYS HR LENGTH 
========================~=================================================================== 

1 T HOL 
2 F 0 (J (l 0 (l 8 (l, 0 0.00 (l (i 0 
3 
4 
c M (i 0 0 0 0 B 0.0 l).(il) (l (l (l J 

6 7 0 0 (i 0 (i 8 0.0 (i,(i(l i) 0 (i 
' 

! w 4 0 D 8 29 B 4.0 2.00 4 0 (1 

8 T 0 0 2n 52 3(1 8 I:" ,-, 1(1. 4(1 26 
,., 0 ,.~, .. , '-' 

9 r 0 0 0 (; (; B 0.0 0.00 0 0 :) ; v 

10 
11 
12 M 0 0 0 0 0 B 0.0 0.00 (I 0 (l 

13 T 0 28 0 56 27 8 4.0 14.00 28 (i ;, ,. 
14 w '1 0 0 4 20 B 4.0 1.00 2 0 0 
15 1 4 0 0 8 22 a 4.0 2.00 4 0 (l 

16 F 2 0 12 28 37 B 5.0 5.60 14 0 0 
17 
18 

# 19 " HOL 
20 T 2 0 0 4 q 8 4.0 1.00 0 0 0 • 
21 w 0 0 2 4 9 8 4.0 1.00 " 0 (I • 
22 l 0 0 16 32 42 8 5.0 6.40 16 0 0 
23 F 4 0 0 a 24 8 4.0 2.00 4 (I (I 

>·:t-~~:-: ··:~·:··. 
24 
25 
2b M 0 0 20 40 50 B b.O 6.67 20 0 0 
27 1 0 0 16 32 45 8 6.0 5.33 16 0 (l 

28 w 0 0 6 12 46 8 6.0 2.00 6 0 0 
29 T 0 0 30 b4 27 B 4.0 16.00 32 0 0 • 
30 F 2 0 4 12 b4 B 7.0 1. 71 6 0 (i 

31 ,_ 

TOTAL 22 28 132 364 481 160 72 5.06 182 (I 0 2.28 1.32 

CUMUL 303 'IlL 
.<.tu 1452 4062 4511 1(l12 312.5 13.00 2077 [l 

' 
4 ~. 01 1. i 1 



FEB 87 LET'S GO DELRAY 

PASS. 
DATE TOTAL SYS VEH. VEH. SR HCAP SR PASS./ TRIP 

MED '"I' l~i.' j REC PASS MILES HRS. w·c ""· H" n. HCAP s~·s HR LENBTH 
============================================================================================ 

2 M ,., 0 c 4 'H 0 4.0 LOO 2 0 (l ..., 
' "" " 

3 ) 0 (i (i (I 0 8 (1,(1 (\, (i{l 
,, (I (l u 

4 w ' • (! 4 1" 45 B 5.0 2.40 b (i (i 

" T (J (j Hl " 19 H 3.0 12.00 lB (I •' '" "u 
b F (i l) 2 40 B 5.0 ..~.40 1 0 (> 

7 

B 
9 K 7.. 0 16 36 ~9 B 5.iJ 7.20 lB (I (l 

1(1 ) 
,, 

24 \i 52 40 8 5.0 10.40 26 0 0 L 

11 • (I 2 4 17 B 3.0 1.33 2 0 0 
12 ) (I (I 20 4(1 32 s 5.0 8.00 20 0 0 
13 F 4 0 6 20 57 s 6.0 3.33 10 (I 0 
14 
15 
16 M (i 0 0 0 0 B o.o o.oo 0 0 0 
17 T 4 (I 2 12 25 a 4.0 3.00 6 0 0 
18 w REPAIRS VAN 0 0 20 B 4.0 0.00 0 0 0 

.:f.!: 19 T 2 (I 32 68 40 8 5.0 13.60 34 0 0 
20 F 2 (l 52 lOB 26 a 4.0 27.M 54 (l 0 
21 
22 
23 H 0 0 4 8 54 a 6.0 1.33 4 0 0 

<:·...::~ .:;: ·. ·~· ·, . 24 T (I 24 0 48 3(1 8 5.0 9.60 24 0 0 
25 w 0 0 4 8 31 B 5.0 1.60 4 0 (I 

26 T " (> (j 4 30 8 s.o 0.80 2 0 0 L 

27 F 0 0 (I Q 0 8 0.0 0.00 0 0 0 
28 
29 
30 
31 

TOTAL 20 48 163 462 578 lbO 79 5.85 231 0 0 2.89 1.25 

CUMUL "'!'")"'!' 
,J.<,.J 32i 1615 4524 5(189 1172 391.5 11.56 2308 (I ' 4 3.86 1.12 



MARCH 87 LET ' S GO DELRAY 

PASS. 
DATE TOTAL SYS VEH. VEH. SD 

" HCAP SR PASS./ TRIP 
!1ED SHOP S.E. PASS MILES HRS. HRS. HR. HCAP SYS HR LENGTH 

===~======================================================================================== 

2 M 4 (I 0 B 15 n 3.0 2.67 ' (i 0 0 ' 3 T 0 (l 0 (i (I n D.O 0.00 (l 0 0 0 

4 w 4 (l i} 8 20 B 'r ,-, 2.67 4 (i (l ,},i] 

5 T 4 0 0 8 70 " 5.0 1.60 4 (1 0 .. ··.J 0 

b F n 0 0 ' 15 8 3.0 1. 33 2 !) 0 L ' 
7 
B 
q M 2 0 0 4 10 8 2.0 2.00 2 0 0 

10 T 0 22 2 48 48 8 5.0 9.60 24 ' (l (l 

11 w 0 " 0 ' 21 B 4.0 1.0(1 " 0 0 • v ' • 
12 T 0 0 0 0 0 8 0.0 0.00 0 0 0 ' 13F 0 0 0 0 0 B 0.0 0.00 0 0 0 
14 
15 
1b M 0 0 0 0 0 B 0.0 o.oo 0 0 0 
17T 2 0 0 4 14 B 3.0 1.33 2 0 0 
18 W 0 0 (I 0 0 B 0.0 0.00 0 0 0 

.f~: 19 T 2 0 14 32 20 B 4.0 8.00 16 0 0 
20 F 0 I) 14 28 20 B 4.0 7.00 14 0 0 
21 
22 
23 fl 0 0 0 0 0 B 0.0 0.00 0 0 0 
24 T 0 0 20 40 30 8 5.0 8.00 20 (l 0 

'·:>!·~:·:··•: :·· ·:~· ........ 
25 w 0 0 (I 0 (I B 0.0 0.00 (I (I 0 
26 T 0 0 28 56 27 B 4.0 14.00 28 0 0 
27 F 0 (I 0 0 (I 8 0.0 0.00 0 (I 0 
28 
29 
30 M 0 0 b 12 15 8 3.0 4.00 b 0 (I 

31 T 6 (I 0 12 55 B b.O 2.00 b 0 (I 

TOTAL 28 22 84 268 345 1'" <b 54 4.% 134 0 0 1.52 1.29 

CUMUL 351 346 1699 4792 543"4 1348 445.5 10. 7b 2442 ,o 4 J.55 1.13 



C.A.U.S.E. 

AVE. 
TOTAL AVE. VEHiCLE PHSS./ COST/ COST! FAREi TRIP 

MONTH RIDERSHIF COSTS FARES FARES HOURS HILES HR. COSfS/HR PASS. !-!f! c 
!HLL LOST LENGTH 

AUGUST 86 ;>;e-, 5427' (l(l 68.00 0.56 82 822 1.5 66. 18 44.48 6.60 0.01 6. 74 ii.i. 

SEPTEMBER 901 7002.00 28(i.(H) 0.31 .;<; 4067 2,2 17.04 ' 77 1.72 0.04 4 l:"i 
"! i i ,,,, ' • .Jl 

ACL. 102?:. 12421.00 349. (J(l (!.34 -493 J;-,--;'1 ., ! 25.21 12.15 2. 54 0.(13 4.78 '100'1 ... ~ 
OCTUBER 1220 11194.00 425.00 (\ ""i:: 510 5556 

,, -:: 21.53 9.13 2.01 t.04 ~.'J5 \,!,,}J ......... 
i\CC. T 'VJ'< ....... 'iL· 23623.0\i 773.i)(i 0.34 1013 10445 2.2 23.32 10.53 '1 'il ....... o (!.03 4.66 

NOVEMBER 1032 11058.00 448.00 0.43 44B 4981 2.3 24.68 10. T1 2.22 0.04 4.83 
ACC. T 327:1 3~681. 0(1 1221.00 0.37 1461 15426 "} "} 23.74 10.59 2 '" (i.Q4 4.71 "-.oi-. .L.J 

DECEMBER 1014 9806. 0(1 28b.[l0 0.28 435 4354 2.3 22.54 9.67 ') 'JC 
l..,..<,.,J 0.03 4.29 

ACC. r 4289 44487.(10 1507.0(1 0.35 18% 19780 " ~ 23.46 10."37 2.25 O.(L~ 4.61 i.. ~ 

JANUARY B7 i221 9668.00 488.(10 0.40 186 51B3 ');;; 
..<,.,,J i9.B'i 7.92 1.87 0.05 4.24 

ACC. T 5510 54155.0(1 1995.0(1 0.36 2382 24963 2.3 22.74 9.83 2.17 0.01 4.53 
FEBRUARY 1395 9314.00 508.00 0.36 474 6200 2.'1 19.65 6.68 1.50 0.05 4.44 

ACC. T b9(i5 63469.00 2503.00 0.36 2856 31163 2.4 '1'} ';"j 
l...&.<LL 9.19 2.04 0.04 4.51 

MARCH 1397 NOT AVAIL 478.00 0.34 449 6037 3.1 0.00 0.00 O.O(i 0.00 4.32 
ACC. T 8302 63469.00 2981.00 0.36 3305 372(l0 0 < 

LoJ 19.20 7.65 1. 71 0.05 4.48 
APRIL 1477 NOT AVAIL 479.00 0.32 475 6347 3.1 0.00 0.00 0.00 0.00 4.30 

P.CC. T 9779 ~34~9.i)0 3460.00 0.35 3780 43547 ., 
' 16.79 6.49 !.46 0.05 4.45 "'" 

.~i: 



... 
:•.:-

. --:l. ~;:·: , .. _. 

DATE 

AUGUST 1987 LET'S GO CAUSE 

D. UTIL BANK SHUP REC NUT 
fDTAL 

11ED PASS 

PASS. 
SYS VEH. VEl\ SR HCAP 

rilLES HRS. HRS. HR. 

CD 
"" 

HCAP 
PASS/ 
SYS HFi 

TfdP 
LENSTH 

==~=~~==~========================================================================================================= 

' r • 

,_; 

4 R 
5 T 
6 w 

7 ; ~ B F 1\ 0 "'-;'\:\ \.-'t ~ 9 
10 ,P .. Ji''--( IP 

11 M o~e l6 
PT .,;"vi"\ 1-\ fdl.1. 

,.. ' 
\J'''~ (~ 1.1 

, ... 'll' 

fQ..o..-1. __.. 14 T 
15 F 
16 
17 BE6JN SERVICE 
18 M ' 0 0 0 ,, 4 8 $2,00 46 8 6.0 1. 3.3 0 0 0 " v 

19 1 0 (I (i •) (I (! 8 8 $3.50 46 0 6.5 1.23 (I 0 0 u 

20 w 0 0 0 !) 0 0 4 6 $3.00 30 0 6.0 1.00 (i 0 0 • u 

21 T 0 0 0 0 0 12 13 $9.50 123 8 e.o 1.b3 0 0 0 v 
'1'J c 0 0 (i (l (l 0 16 18 $10.00 187 0 14.0 ' 00 0 0 2 ... • u J.o.J.t 

23 
24 
25 M 0 0 0 0 0 0 10 10 $5.10 78 8 7.5 1.33 0 " 0 

v • 
26 1 0 0 0 0 0 32 10 44 $15.(10 77 8 7.5 5.97 0 0 4 • 
27 w 0 ,, Q ij 0 12 12 24 $8.00 114 8 10.5 2.29 0 0 6 v 

28 T 9 0 0 ,, 
0 0 II 22 $6.40 n B B.O 2.75 (I 0 6 ,. • uv 

29 F 6 0 0 4 Q 0 10 ,,, $6.00 58 8 7.5 2.67 0 i) 2 .... \! 

30 
31 

TOTAL 25 0 4 (I 46 97 173 $66.50 822 f:W 82 2.12 0 1) 22 2.16 4.75 

LLIMUL '1<:: (l 4 0 46 q< IT;! $68.5(! 822 9(1 ' 82 2.12 0 0 22 'I H. 4.75 ... ,., ·' 11 ... L<l1.1 



SEPT B6 LET'S GO CAUSE 

PASS. 
nATE TOTAL SYS VEH. VEH. SF; HCAP SR PASS/ TRIP 

0. UTlL BAt4K SHOP REC NUT NED PASS HUN MILES HRS. HRS. HR. HCAP SYS HR LENGTH 
=======~====~==================================================================================================== 

3 w 
4 T 
< c " ' 
6 
7 

0 
0 
(I ,-, ,. 

a M o o 
9 T 0 0 

10 w 0 u 
11 T 0 0 
12 F 0 0 
13 
14 
15 M 0 0 
16 T 0 0 
17 w 0 0 
18 T 0 0 
19F 0 0 
20 
21 
22 M 0 0 
231 0 0 
24 • 0 0 
25 T 0 0 
2bF 0 0 
27 
28 
29 M 0 0 
30T 0 0 
31 

0 
6 

{l 

2 
., 
< 

48 
0 
(I 

46 
26 

12 
10 
20 
18 

0 2 2 4 11) 
0 1(! 2 8 20 
Q 2 4 28 24 
0 4 2 28 16 
(l 2 4 12 20 

0 2 2 
2 Q 2 
(I b Q 

0 IJ 0 
0 12 50 

0 12 (I 

0 15 2 
4 0 4 
0 3 2 
() 2 . 4 

B 32 
4 16 
b 20 

32 15 
0 20 

8 20 
4 22 
2 19 
5 19 

15 25 

'" H 

74 
96 

18 
40 
58 
50 
38 

24 
32 
47 
82 

40 
43 
29 
29 
46 

$7 .5(i 
$6.00 

$20.50 
$42. 5(} 

57 
171 
251 
248 

$7.36 96 
$!4.(J(l 228 
$12.50 226 
$15.00 190 
$14.00 220 

$16,37 310 
$9.56 252 

$10.55 154 
m.75 loa 
$25.60 229 

$6.00 135 
$12,50' 220 
$10.50 139 
$11.50 159 
$13.50 206 

B 8.(1 1.50 0 
B 16.0 1.(!6 0 
B 24.0 3.08 0 
8 24.0 4.00 (j 

8 16.0 1.13 0 
B 24.0 1.67 0 
H 24.0 2.42 0 
8 24.0 2.08 0 
8 24.0 1.53 0 

8 24.0 1.83 " 
B 18.0 1.33 0 
8 18.0 1.78 0 
B lb.O 2. 94 0 
a 24.o 3.42 o 

a 16.0 2.50 o 
a 24.0 1.79 o 
a t6.o 1.81 o 
a 16.0 1.s1 o 
8 16.0 2.88 0 

(i 

0 

4 
4 

12 
6 

(l 0 
0 10 
(I 8 
(I 4 
(I 6 

I 
0 
0 
(I 

0 

0 
0 
(I 

(I 

(l 

6 
4 
2 
0 

4 
4 
0 
(l 

2 

o 4 2 12 13 31 m.oo 152 a 16.0 1.94 o o o 
0 8 15 26 50 $14.47 250 3 24.0 z.oa (i 0 6 

TOTAL 0 0 16 129 95 263 ;:;97 900 $305.66 4067 16a 412 2.18 0 as 

CUMUL 25 0 17 133 95 309 494 1073 $374.16 4889 248 494 2.17 0 1 110 

5.36 4.52 

4.33 



OCT 86 LET'S SO CAUSE 

?ASS. 
DATE TOTAL SYS VEH. VEH. SR HCAP SR PHSS! TRiP 

D. UTIL BANK SHOP fiEC NUT !1ED PASS DON fllLES HRS. HRS. HR. HCAP SYS HR LENGTH 
========================~========================================================================================= 

1 w. 0 (l 

2 T 0 0 
3 F 
4 
5 
6 !'I (l 0 
7 T 
B W 
9 T 

10 F 
ll 
12 

0 
0 

13 M 0 0 
14 T 0 0 
15 w 0 0 
16 T 0 0 
17 F 0 0 
18 

-'~' 19 
20 H 0 0 
21 T 0 (I 

22 w Q 0 
23T 0 0 
24 F 0 0 
25 
26 
27 ft 0 0 
28 T 0 0 
29 w 0 0 
30 T 0 0 
31 F 0 0 

5 (l 6 2 20 33 $14.41 105 s i6.(i 2.(it, 0 (l 2 
2 0 36 14 22 74 :t-24.35 269 B 24.(i 3.08 0 0 8 
.-, 
• 3 2 25 

2 2 i) 8 24 

(I ., 
k 

1 
7 
0 
(I 

0 
(I 

0 
(I 

0 

(I 

2 

2 

6 ji) 

12 12 
4 3 
(l I) 

34 
15 
20 

29 
27 

3 5 0 26 
(J 5 14 34 
4 35 16 25 
0 3 12 28 
2 30 8 31) 

0 23 
0 
0 

3 6 
3 4 

0 
2 

0 
2 

4 
0 
7 

15 39 
B 

5 
O' •• 

36 
31 
34 
29 

2 39 
4 45 

10 35 
4 28 
7 37 

65 
82 
51 
49 

34 
54 
87 
43 
70 

77 
45 
34 
48 
62 

45 
53 
53 
36 
49 

$10.25 8 24.1) 1.67 (i 

$22.05 223 8 16J) 2.25 0 (i 2 
$31.81) 
$24.if3 
$15.25 
$17.18 

2S4 

275 

B 24.0 2.7i G 
B 24.0 3.42 I) 

8 24.(1 2.13 0 
8 24.(l 2.04 {i 

$11.25 166 S 1b.O 2.13 (i 0 
$19.01 211 8 24.0 2.25 (l 0 
$22.20 247 B 24.0 3.b3 0 tJ 
no. 97 21 o s 24. t1 1. n o \! 
$19.00 215 B 24.0 2.92 (l (i 

$lB. 91 292 
$17.00 278 
$14.66 223 
$13.28 . 302 
$22.80 285 

$8.9(1 
:$:22.50 
$14.50 
$14.00 
>15.30 

151 
278 
233 
204 
229 

s 24,0 3.21 0 
B 24.0 1.88 0 
s 24.0 1.42 0 
8 24,0 2,(1(1 0 
B 24.0 2.58 0 

8 16.0 2.Bi 0 
8 24.0 2.21 {j 

B 24.0 2,21 (l 

8 24.(1 1.50 (i 

8 24.0 2.04 0 

0 
(I 

0 
(l 

0 

0 
0 
(l 

0 

2 

B 
2 

B 
6 
5 

12 
2 

9 
5 
4 
5 
4 

TOT~L 0 (1 23 54 196 253 689 1220 $424.50 5556 184 520 2.35 0 0 113 

CUMUL 25 0 45 1B7 291 562 1183 2293 $7qB,6b 10445 432 1014 2.26 0 

6.63 4.55 

5. 31 4,56 



NOV 86 LET'S GO CAUSE 

PASS. 
DATE TOTAL SYS VEH. VEH. SF\ HCAP SH PASS/ TRIP 

0. UTIL BANK SHOP REC NUT i'iEU PASS DON MILES HRS. HRS. HR. HCAP SYS HR LENGTH 
~~~~========~==~==~=~~=~========~~=========================~====================================================== 

2 
3 fl 0 0 
4 T (1 0 
5 w 0 (l 

6 T 0 D 
7 F 0 
B 
9 

10 ri 0 0 
11 T 0 0 
12 w Q 0 
13 1 0 0 
14 F 0 0 
15 
1b 
17 M 
1B T 
19 w 
20 T 
21 F 

. 22 
23 

0 0 
0 0 
0 0 
0 Q 

0 0 

24 M 0 3 
25 T 0 2 
20 w 0 0 
27 T HOL 
28 F HDL 
29 
30 
31 

TOTAL 0 

5 (i 5 8 10 23 $1L75 212 B 24.0 1.17 0 0 4 

(l 

0 
(i 

0 
0 

0 
., 
L 

0 
1 

n 

' 7 
6 3 
2 

10 0 

2 

30 

0 
3 
0 
4 

3 
b 

30 
1B 34 

13 26 

13 24 
9 31 

25 26 
(; 24 

13 20 

21 
4 

16 

c 
J 

24 
34 
25 
39 
16 

46 
62 
50 
51 

42 
41 
5B 
'H 
41 

56 
43 
53 
52 
58 

$11.75 
$21.90 

203 
283 

$30.10 31:i 
$23.61) 

$16.80 
$31.05 
$21.50 
$9.75 

$28.40 

$25.69 
m.sb 
$33.22 
$17.35 
$lb. 55 

276 

263 
281 
32? 
171 
284 

314 
256 
281 
234 
231 

(l 0 2 0 42 47 $1~.77 294 
Q 2 5 16 22 47 $15.85 2b1 
0 (i 4 12 33 49 $20.59 264 

1B4 184 >132.00 229 

8 24.{1 1. 92 0 
8 24.(1 2.58 (i. 0 
8 24.0 2.08 0 
8 24.0 2.13 0 

B 24~0 L75 0 
s 24.0 !. 71 0 

0 
0 
0 

8 24.0 2.42 
B 16.0 1.50 
B 24.0 1. 71 

a 24.0 2.33 o 
8 24.0 1.79 0 
8 24.0 2.21 0 
B 24.0 2.17 0 
B 24.0 2.42 0 

8 24.0 1.96 0 
B 24.0 1.96 0 
8 24.0 2.04 0 
B 24.0 

,, ,, 

0 
0 
0 
0 
(l 

0 
0 
0 
0 
0 

0 
0 
0 

12 79 67 376 493 1032 $497.48 4981 152 448 2.30 0 

2 
b 
2 

B 

2 

9 
6 
b 

b 
0 
4 

75 

CUMUL 25 5 57 26& 358 938 1676 3~25 $1~296.14 15420 584 11462 2.28 0 1 298 

b. 79 4.83 

5.69 4.64 



DEC B6 LET'S GO CAUSE 

PASS. 
DATE TOTAL SYS VEH. VEH. SR NCAP SR PASS/ TRIP 

0. UTIL BANK SHOP REC NUT MED PASS DON MiLES HRS. HRS. HR. HCAP SYS HH LENGTH 
~~~~~~~~==========~========~===~=~=~======~~~~==~===~==========~~===~====~~=~~=~====================~============= 

1 M 0 0 
2 T 0 3 
3 w {i 3 
4 T 

6 
7 
B M 
9 T 

,, 
.._, 

,-, 
v 

0 
10 w 0 
11 T 0 
12 F 0 
13 
14 

0 
0 
0 

IS M 0 0 
16 T 0 0 
17 w 0 0 
18 T 0 0 
19 F 0 0 
20 
21 
22 M 0 
23 T 0 

1 
1 

2 
2 

0 
0 

0 

0 5 

4 

4 
0 

7 

~· 

4 
3 

31 
c 
J 

3 

4 

11 29 
29 2'1 
15 
18 
14 

17 
31 
39 

33 
55 

7A 
!IJ 

85 
64 
59 
56 

1 0 6 34 42 
0 3 18 32 32 f:l5 
12042229 
03243039 
3 3 5 24 36 

24 w 0 0 0 

0 
2 
4 

9 
1 
0 

31 19 
13 32 
0 4 

61 
50 
B 

25 T 
26 F 
27 
28 

29 " 0 0 
30 T 2 0 
31 w 0 ,, 

HDL 
HDL 

0 0 0 6 10 16 
(1 4 1 10 32 49 
0 0 0 0 B B 

$5.00 100 
$16.00 280 
:$16.25 287 
$1i.25 260 

$22.85 
$35.50 
$20.00 
$14.10 
$!1.87 

302 
324 
306 
189 
241 

$12.75 244 
$25,55 2:l3 
$2.25 121 

$21.50 15(1 
$8.10 207 

$18.52 241 
t!l.B5' 243 
$2.0(1 55 

B 10.0 3.30 0 
8 24.{) 2.29 (l 

B 24.0 2.25 (l 

B 24.0 2.79 (I 

8 31.(l 2.26 0 
8 31.5 2. 70 0 
8 31.0 2.06 0 
8 24.0 2.46 0 
8 24.0 2.33 0 

8 24.0 1.75 0 
B 24.0 3.54 0 
8 1!.0 2.64 0 
B 16.0 2.44 0 
8 24.0 !.50 0 

8 24.0 2.54 Q 

8 24.0 2.08 0 
5 s.o 1.60 0 

(l 

0 
0 
0 

0 
0 
0 
0 
0 

0 
0 
0 

3 

4 

3 
2 

b 
2 

4 
7 
3 

$3.00 81 B 7.5 2.13 0 0 2 
$11.25 212 8 24.0 2.04 0 0 8 
$5.51 60 4 4.0 2.00 0 0 0 

TOTAL 2 12 20 85 100 245 550 1014 $286.25 4354 lbt 435 2.33 (I Q 73 

CUMUL 27 17 77 351 458 1183 2226 4339 $1,582.39 19780 745 11897 2.29 l) 371 

6.32 4.29 

5.83 4.56 



< . 

JAN 87 LET'S GO CAUSE 

PASS. 
DATE TOTAL SYS VEH. VEH. SE HCHP SR PfSS/ TRiP 

0. UTIL BANK SHOP REC NUT MED PASS DON NILES HRS. HRS. HR. HCAP SYS HR LEt~GTH 

1 T 
2 F 

4 
~ M 0 0 
6 T 0 (i 

7 w (1 0 
8 T 3 4 
9 F Q 

10 
11 
12 ;; 0 0 
13 T 0 0 
14 w 0 0 
15 T 2 0 
16 F 0 0 
17 
IB 
19 M HOL 
20 T 0 0 
21 w 1 0 
22 T 5 0 
23F 0 0 
24 
25 
26 M 2 0 
27 T 2 0 
28 w 2 0 
'1.9T 4 0 
30 F 0 0 
31 

HOL 
HOL 

SPECIAL DON 
SPECIAL DON 
SPECIAL DON 

2 {i 3 11 
3 ,:; 0 16 26 
0 4 3 ib 32 
0 1 l 0 34 4{) 
1 13 (\ ('r 41 

0 

(l 

2 

20 
30 
35 

7 

" 7 

" 

6 
2 

7 
22 35 
2(1 38 
11 31 
33 48 

<c 

" 48 
55 
92 

84 
90 

100 
49 
87 

0 203030 62 
0 2 0 18 55 76 
0 0 0 23 43 71 
2 2 2 43 5(1 

(l 

0 
(1 

2 

(I 

1 
2 

2 

7 
19 
20 
25 
4 

3B 
39 
40 
20 
38 

53 
62 
68 
52 
47 

$10.00 
$48. (H) 

$28.50 

$23.40 230 
$15.6i 714 
t29. 88 278 
$15.75 ~42 

m.oo 
m.2o 
$20.50 
t16.SO 
$28.85 

276 
33~ 

267 
23~ 

324 

$26.15 242 
$18.25 356 
m.e5 246 
$13.(10 274 

$17.8(1 
$20.25 
m.ot 
$17.23 
$17.31 

281 
311 
364 

274 

8 24.0 2.(10 {i 

B 24.0 2.29 0 
8 30.0 3.07 0 
832.0 1.75 0 

8 24.0 3.50 0 
8 28.0 3.21 0 
8 24.0 4.17 0 
B 24.0 2.04 0 
8 30.0 2.90 0 

8 24.0 2.58 0 
a 3!.0 2.45 o 
a 29.0 2.45 o 
8 25.0 2.00 0 

a 24.0 2.21 o 
8 25.0 2.48. 0 

0 
0 
0 

8 32.0 2.13 
B 24.0 2.17 
B 24.0 1. 96 

0 6 
(! 6 
0 3 

(l 

0 
0 
(l 

(l 

0 
0 
(I 

0 

0 
0 
i) 

0 
0 

6 
2 
8 
2 
0 

2 
8 
6 
2 

6 
2 
7 
2 
4 

TOTAL 22 4 14 n5 36 308 700 1219 $467.09 5183 152 486 2.51 0 0 90 

CliKUL 49 21 91 486 494 1491 2926 5S58 $2,049.48 24963 891 2383 2.33 0 I 461 

B.02 4.25 

6.20 4.49 



FEB 87 LET'S GO CRUSE 

PASS. 
DATE TOTAL SYS VEI-l. VEH. SR HCAP SR PASS/ TRIP 

IL UTIL BANK SHOP REC NUT HED PASS DGft MILES HRS. HRS. HR. 
================================================================================================================== 

.; .. ...,; 
L n ·-' 

3 T 4 
4 w 4 
J T 3 
6 F 4 
7 
3 
9 M 

0 

(! 

10 T 4 0 
11 W B 0 
12 T 2 0 
13 F 4 0 
14 
15 
16 11 9 Q 

!7 T 6 0 
18 w 11 0 
19 T 3 0 
20 F 0 0 
21 
22 
23 M 0 7 
24 T 2 2 
25 w 5 0 
26 T 7 0 
27 F 4 0 
28 
29 
30 
31 

TOTAL 93 10 

(l 5 4 

2 2 
(I 41 0 
(i 7 

1 

' 0 

9 
10 
0 

10 

54 
32 91 
41 

29 
(l 2 2 2 49 59 
0 0 28 44 81 
(i 0 2 81 47 132 

27o03955 

0 (I 0 0 38 47 
0 0 0 86 42 134 
0 3 0 24 49 87 
0 1(1553b 95 
00003434 

4 0 0 37 49 
03053850 
0 24 0 33 47 109 
0 051134 57 
0 2 6 0 37 49 

SPECIAL DON 

$13.8(1 
$23.80 
$20.68 
$36.b(l 
>17.80 

$18.50 

356 
306 

348 
281 

289 

B 24.0 2.33 0 
8 24.0 2.25 (i 

8 24.{i 2.25 (i 

8 24.0 3.79 (l 

B 24.0 2.25 0 

B 24.(l 2.00 0 

(l 

0 
(i 

6 
10 
10 

$27.95 277 8 24.0 2.46 (l 0 10 
$25.90 302 B 24.0 3.38 0 0 12 
t37.20 326 a 24.o s.5o o o to 
$20.20 309 B 24,0 2.29 0 0 3 

$21.50 306 B 24.0 1.9/i 0 0 16 
m.B6 353 a 24.0 5.5B o o 14 
$21.15 377 8 29~0 3.00 0 i} 16 
$29.85 332 B 23.0 4.13 0 0 b 
$13,50 196 s 15.8 2.16 0 0 6 

$16.50 . 286 
$19.90 273 
$22.25 376 
$21.59 293 
$10.32 277 
$45.00 

B 23.5 2.09 Ci 

823.8 2.10 0 
8 24.0 4.54 0 
B 24.0 2.38 0 
a 23.3 2.10 o 

0 12 
0 10 
0 4 
0 10 
0 4 

9 107 28 366 782 1395 $513.&5 620(> 160 474 2. 94 0 0 193 

CUMUL 142 31 100 593 522 1857 3708 6953 $2,563.33 31163 1tl57 •2857 2.43 0 I 654 

8.72 

6.59 4.48 



MARCH 87 LET'S SO CAUSE 

PASS. 
DATE TOTAL sr·s VfH. VEH. SF: HCAP SR PHSSI TRIP 

D. UT!l BAtiK SHOP REC NUT MED PASS DON MILES HRS. HRS. HR. HCAP SYS HR LENGTH 
============================================================================================c==================~== 

3 T 8 0 
4 w b (l 

5 T 9 0 
b F 0 0 

B 
9 M 1B 

10 T 
i1 w 
12 T 
13 F 
14 
15 

4 
6 
4 
3 

0 
0 

0 

1b M 2 0 
17 T .6 0 
18 w 3 0 
19 T 6 3 
20 F 11 l 
21 

23 N 5 0 
24 T 7 0 
25 w 3 0 
26 T 9 0 
27 F 1 0 
28 
29 
30 M 2 0 
31 T 0 

0 4 0 0 40 49 $19.50 228 8 14.5 3.38 0 (! 4 
4 0 (! 6 30 48 $17.25 253 8 21.8 2.20" (I (l 10 

5 0 
2(i 2 .. 

;o 

5B 
77 

$25.35 31)5 
$46.10 273 

g 21.8 2.66 0 
8 21.8 3.53 0 0 7 

0 31' 0 4 39 74 $20.75 30B B 21.8 3.39 0 0 8 

2 

0 
(I 

9 3 
0 27 
2 (I 

2 

(l 

33 
2 

66 
0 

37 
27 
79 
45 
46 

61 ,, 
'! 

114 
117 
53 

0 
0 
0 
(I 

1 0 31 3~ 

0 54 47 109 
0 37 42 

0 (J 13 33 55 
4 2 0 24 43 

0 0 0 4 33 
(l (I 0 4 33 
(I 0 43 
(I 0 0 45 27 
150 743 

42 
44 
48 
81 
57 

$16.20 295 
t30.4\i 255 
$33.94 32b 
$46.10 395 
$17.10 294 

$13.00 239 
$39.16 319 
$11,59 231 

$15.50 260 
*16.14 247 

m.5o . 238 
$11.50 241 
$13.45 229 
$20.25 256 
$17.07 308 

S 21.8 2.BO 0 
a 21.a 3.53 o 
8 29.0 3.93 0 
a 2a.s 4.06 o 
a 21.a 2.43 0 

8 l4.:i 2.41 0 
B 21.a 4.95 0 
a 14.5 2.90 o 
8 21.8 2.52 0 
8 21.a 1.97 0 

0 
0 
0 
0 
0 

0 
0 
0 
0 
(l 

B 15.a 2.66 0 0 
8 14.5 3.03 0 (l 

a 14.5 3.31 o o 
B 19.5 4.15 0 0 
8 21.8 2.61 0 0 

16 

9 
10 
3 

4 
3 
3 

6 
6 
4 
b 
4 

0 0 12 37 52 $14.50 252 B 21.8 2 .. 39 0 () 5 
o 4 o a 49 62 m.¥1 2s5 a 21.8 2.a4 o o a 

TOTAL 119 4 12 91 41 284 a46 1397 $478.26 6037 176 449 3,11 0 0 136 

CUMUL 26:1 35 112 bB4 563 2141 4554 SJSO $3' 1 041.~9 37200 12::0 ~306 2.53 (I 1 790 

7.94 4.32 

6.77 4.46 



APRIL 19B7 LETS GG CAUSE 

TOTAL SYS IJEH. VEH. SR HCAP PASS/ TRIP 
U. UTIL BANK SHU? REC NUT MED PASS MILES HRS. HRS. "D o!ll• HCAP SYS HR LENGTH 

================================================================================================================== 
1 w 6 0 
1 1 4 0 
3 F 
4 

2 0 

7 T 

' ' 
B W 
9 T r 

J 

ll ,_, 

(1 

10 F 2 0 
11 
12 
13 H 5 0 
14 T 18 0 
15 w 8 0 
16 T 4 0 
17F 0 
18 

:fi: 19 
20 M 
21 T 
22 w 
23 T 

4 
B 

24 F 15 
25 
26 
27 11 6 
28 T 4 
29 ij 7 
30 T 4 
3i F 

0 
(I 

2 
2 
0 

(> 

0 
0 
0 

.) 

(l 

4 

0 ,, 
•' 

0 
(l 

(l 

0 
0 
0 
0 

(i (i 

2 0 
7 (i 

37 
3 

(> 

!j 

3 {l 

0 (i 

4 
4 23 
5 {) 

Q 

0 
Q 

0 

(I 

(I 

0 
0 

0 . 2 0 
0 

0 
0 

(; 
v 

4 

30 41 $12.61 300 B 2L8 1.B8 0 0 7 

43 

., 
L 

bB 
3b 
42 
0 

4 
28 
14 

0 

42 

43 
32 

46 
17 

26 
45 
49 
2b 
46 

2 51 
B 46 

19 37 
6 37 

48 

49 
68 

106 
93 
59 

50 

97 
19 

73 
73 
66 

61 
60 
63 
51 

!-16.74 

$30.11 
$42.25 
$25.71 
$20.50 

313 

iOl 

"' 
307 

283 
'170 
J.i\.1 

$15.11 319 
$43.80 234 
$42.53 273 
$28.85 252 
$4.oo 1qa 

$5.75 189 
$22.95 292 
$16.40 320 
$28. 99· 286 
$22.34 358 

$16.55 
$18.56 
$16.86 
m.oo 

310 
304 

298 

8 21.8 3.03 0 
8 21.8 2.2(1 (l 

B 14.5 3.38 0 
B 21.8 3.12 (i 

s 21.8 4.86 (l 

8 21.8 4.27 (I 

8 21.8 2. 71 0 

8 21.9 5.64 (l 

8 21.8 4.68 0 
B 21.8 4.45 0 
5 17.0 1.12 0 

8 14.5 2.21 0 
B 21.8 3.53 0 
8 21.B 3.35 0 
8 21.8 3.35 0 
8 21.8 3.03 0 

8 21.8 2.80 0 
8 21.8 2.75 0 
8 29.0 2.17 0 
8 29.0 1.70 0 

0 

0 

(i 

(i 

0 

(I 

0 

0 
0 

0 
(I 

(I 

0 
(I 

0 
0 
0 

2 

6 
11 
12 

0 
L 

b 
12 

15 
I 

12 
6 
8 
9 

12 
8 

10 
12 

TOTAL 132 4 14 94 24 3~5 854 1477 $479.16 6347 173 475 3.11 0 0 181 

CUKUL 393 39 12b 77B 5!37 2496 541JH 9S21 $;s~S20.75 43547 1406' 3780 2.60 0 1 971 

8.54 4.30 

6.99 4.4:1 



APPENDIX II 

Additional Anecdotal Comments from Users 

\ 



Additional anecdotal comments from passengers and drivers. 

Patron 1~ like.Patron 2, had her left leg amputated at the knee 
and goes to Ford Hospital for treatment~ A hospital worker told 
hE~!'- about Cf~USE She'd had to ask her daughteJ'"' to drive her at
take a cab before she found CAUSE This meant either spending 
$3~20 for round trip cab far-e or making her daughter miss time at 
work. Patron 1 never had a cab driver refuse to take her 
anywhere, as Patron 2 had, but she agreed that shuffling between 
t·1er wheelchair and the cab seat was a hassle. To her, liCAUSE is 
a blessing. 1

' 

Driver 1 was the bus driver while I rode. He'd been working for 
Agency 1 since September 1986, and was quite happy with his job. 
Previously he'd driven a truck, and had been laid off and rehired 
fi\le times.. He enjoys having a job he can count on.. He knew 
each of the six passengers I talked to by name. That's not 
always the case; usually each day he piCks up someone he's not 
had as a rider· before, but "I find out who they are, and then the 
ne>\t time, I know them .. " Driver- 1 is obviously an optimist, as 
he consistently underestimated the travel time bet.~een two 
paints. 

Dl~iver 2 will admit, however, that there ar-e some problems. For 
instance, Patron 3 waited 90 minutes for his t-ide this afternoon. 
He called Agency 2 when his therapy was fini,;hed. The Agency 2 
dispatcher worked him in to the drivers' schedule to be picked up 
at the earliest feasible time, which happened to be an hour and a 
half later. This type of delay can be complicated when any of 
the thr-ee busses with wheelchair ·1 i fts are out of service. 
Agency 2 has two back-up busses without the special lifts, but 
••hen these are forced into operation dispatching becomes more 
difficult since all r-iders in wheelchairs must be handled by the 
busses with liftsu 

?kcordi.ng to Driver 2, such delays don't occur frequently, and 
when they do, the riders are usually good natured about it, 
accepting the delay as part of the terr-itory that comes with a 
free ride. 

Patron 4 read a newspaper clipping about S .. C.AaTu two years ago, 
but never used the service ur1til her car broke down, leaving her 
i:ranspol'~tation dependent .. Since then, she has used S .. CuA .. T .. 
three times a week to visit her doctor for theraputic treatment .. 
She admits that she hasn't tried using a 8Ety1TA bus simply because 
friends have told her it's useless. If she couldn't make use of 
a service like S~C .. A~T~, she says she just wouldn't go to the 
doctor~~ Het- t~-eatment lasts abotrl:. fifteen minutes, and usually 
the bus waits fo~ her. While Patron 4 was with the doctor, 
Driver 3 got a call from the dispatcher, notifiying him of a 
r-ide!- who was ready to be picked up for a ride home. Driver 3 
decided to wait for Patron 4 1 rather than drive an extra ten 
n•iles to handle the return trip fi.rst. 




