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EFFECTIVE DATE IDENTIFIER
02-28-79 CP 1100.27
COMMISSION
PO[_ ’CY RESPONSIBLE ORGANIZATION SUPERSEDES

CP 1100,27
pATED 11-17-76

Executive Bureau

SUBJECT:  Highway Travel Information Program

The Department shall operate a comprehensive Travel Information Program
which includes a system of highway Travel Information Centers and Information

Plazas.

The objectives of the program are to:
Maximize Michigah tourism.
. Provide safety rest areas for highway travelers,

. Provide information and services to the traveling public.

Travel Information Center personnel will dispense travel information, maps,
and other information material about Michigan attractions, points of interest

and accommodations to the traveling public.

The Travel Information Program will be coordinated with appropriate State and

local agencies, both public and private.

Adopted by the State Transportation Commission 02-28-79

Date
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INTRODUCTION

The Michigan Department of Transportation (MDOT) has
been a pioneer in the development of highway travel
information and services. Since the opening of the
nation's first highway Travel Information Center (TIC)
in 1935, our program has grown to 11 TICs, 66 rest
areas, and 95 roadside parks. The Travel Information
Section's function is to provide statewide and local

_information and personal travel counseling to the tra-

veling public in coordination with other tourist
oriented public and private organizations and agen-
cies. The goal of this section is to maximize
Michigan tourism expenditures by increasing the
tourist's length of stay in Michigan, increasing the
number of events/attractions visited, and generating
an interest in return visits,
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The new Iron Mountain Travel Information Center (TIC) was

dedicated on August 8, 1984, as the eleventh TIC in the
state system. The center, which is a cooperative venture
between MDOT, the Upper Peninsula Travel and Recreation
Association, the Dickinson County Chamber of Commerce, and
the City of Iron Mountain, is located at the Dickinson
County Chamber of Commerce building in downtown Iron
Mountain. Building construction was funded by a federal
grant secured by the city of Iron Mountain. The center
expects up to 60,000 visitors a year, mostly out-of-state
people traveling through and from Wisconsin. A venture of
this kind is a cooperative investment in meeting the needs
of the traveling public by providing information services
vital to Michigan's tourist industry.
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TRAVEL INFORMATIOR CENTERS

The eleven Travel Information Centers are staffed by trained travel
counselors who have personally experienced many of Michigan's fine
attractions and are anxious to share those experiences with travelers.
The centers are open 8:00 a.m. to 8:00 p.m., daily, from mid-Jdune to
Labor Day; and 9:00 a.m. to 5:00 p.m., the remainder of the year. In
addition to answering individual inquiries, the centers are stocked
with maps, directories, and literature on all types of attractions,
activities, and services such as:

1. Lodging 4., Shopping 7. Sporting Events
2. Camping 5. Special Events 8, Festivals
3. Dining 6. Attractions 9. Water Activities

The Travel Information Centers are located at wmajor entry points into
the state and at strategic locations within the state. Comment cards
are available for evaluating user satisfaction at each center.
Visitors are encouraged to complete these cards at the center or mail
the postage-free card at their convenience. A tabulation of these
cards for 1984 show the effectiveness of services offered at the cen-
ters and is reflected on pages 4 through 7.

MDOT 3316 (6/84)

Date
DID YOU KNOW THAT: Where do you live? D Michigan [Oother {pleuase specify)
Mare nautical tatfic passas through the §00 What typs of information were you secking? [} Gas/Diesel "} camping
e nrough the Patama 2het Syss Carale 23 Food ] Attractions ] Lodging 7] Route

G Other (please specify)

wards “Michi-Bama*” masning Largs Lake, [:] Literature was requested but not available. (please specify)

Michigan Is the oniy state that touches four

of the five Great Lakes.
I:] Verbal information was requested but not available. (please specify)
Michigan has more then 11,000 inlend lekgu i
ang more then 36,000 miles of stresmo.

L)
1
4
'
L}
L
'
N
1
)
£l
N
'
L]
Michigan’s nama Ik aefived from the Indian '
'
I
4+
]
L]
L}
L}
]
1
]
!

Do'you feel the information you received at this Travel Information Center will cause you
to extend the time planned on visiting Michigan? [JYes [JNo [T} Uncertain

In Michigan you 219 aever more than six mikes
from a lake or a stream.

Michigan has mora fragh watar cogstling then

any other stats, (Comments)

]
|
]
'
1
L}
1
Stand anywhera In Michigan 2nd you ara withy

in 85 miles of ong of the Great Lghei,

Michigan leads in praduction of red tart

Hing, esstarn whitd wintdr wheat,

|
L}
3
1
cherries, dry ogibio boans, cucumbers for picks
t
1
1
1
1

Thix information requested on a voluntary bayix by the Mickigan Department of Transportation
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Conmmnt Card Report for Jenuary - Decomber 1964
Flgares tndicate porcentapes,

EMERE DD Y8U LIVE?

t 9 10 1 2 3 L3 5 [} 7 12 8
Iron Hacki pow st Part St. Sautt
Clere Col dugter Dundee Houmtain ironegos Cliy Manenlnes Honros Buftalo Huron lgnace $te, Harle Total |
Rkl 16 -] 21 18 15 50 1] . 7 1 7 k) » 25 |
pea-itich Igen
Ree gonts 24 T2 19 4 85 30 89 73 B2 ps] 41 Ti 75

1S EREADONN OF MO-HICH AN RESIDENTS
)

Bils 0 8 43 3 3 13 2 s 1 0 1 8 10
| Blgpons 1n i 0 1 i 0 9 35 1 7 ¢ s s 2
1 liasls - 5 i 1 g 1 2 2 53 s 15 7 30
indless 13 % 1 0 1 10 3 2 1 1 6 4 ’
W nmosota 3 1 i 2 20 5 6 1 1 z 2 8 a
Consge 3 2 1 % 12 4 1 1 2 » 4 23 5
Flarids 5 1 s o 4 4 2 5 2 s 2 7 3
other 3 @ a4 ° % 2 ) 35 'y 4 % 35 34




BMAT TYPE GF IMFQRMATION WERE YOU SEEK) MG?

1 9 10 11 2 3 4 3 [ 7 12 8
iron Macki naw New Fort St Smult
Clare Coldwater Dundes Hountalin ir onwood Clty Henom I neo Monroe Buffelo Huron Ignece Ste, Marle Totel
| Sas/Diesel 2 L] 3 0 2 2 2 3 3 3 2 2 3
| Comp(ng 21 15 15 8 17 hi:] 16 1t 14 1] 22 16 15
Food -] & 8 17 8 & 7 6 1t 7 g 10 9
Atiraetjons |- 38 36 54 17 33 3% 4 30 57 23 40 30 35
Lodging 13 14 12 25 1% 18 17 13 13 15 13 16 14
Route il -] i 33 24 ii:] 25 37 22 35 13 ] 24

Othar Spocified: Lodging & |umbering, amesemont parks, gcelf,' Dotrolt Gramd Prix, U.P, ovents, wepather, summer housing, motor racing track, historlca!, RY duwp station, kids
ettrections, ferrles, fishing, garden products & murseries, rock hounding, canceing, repelr & wa!ding, hiking, bridge conditlon, antlqus suto shows, fudge festivel!, post cands,
stickers, Mackinac Island, buy film, bus!nessss, Industrial tours, sessonal events, resorts, skl inp areas, permit for overwide losd, shoppling, regervatlons, swlwming, bleycle rautes,
vineries, county meps, place to photograph, Dacetur County festival Informaticoan, hospltal, rest, mep.

LITERATURE wAS REQUESTED BUT NOT AYAILABLE.

LT terature 6 3 15 0 15

Fid

13

30

it

3

]

150

Renalssance Center, travel megazine of U,P., tlre repalr, Michlgen baan book,

Specifled: Golf sreas, narrow gege rallrosd in upper Michigew, birds, Onterlo mop, Porcupine Mountsins S.P, brochures, Kol logg's, meps & guldes, county meps, Mackinaw City firerorks
VP, book, detalied road meps by county, Pgttewatoml indlsn Reservetlon, Cenmtral Michigen, Ssy Yes to Michligam Spring/Susmar, Ssuit S5te, Merie & Congda, reilo and TY stetlons,




YERBAL INFORMATION WAS REQUESTED BUT NOT AYAILABLE,

1 g 10 1" 2 3 1 5 5 7 12 8
iron Mack | naw New Port 5t. Sau |t
Clare Coldwatar Dundes Mountaln {ronwood Clty Manani nes tonroa Buffalo Huron landca Ste. Marle Tot at
Varbal 2 0 2 [1] 3 1 2 7 6 1 0 "] 24

Specifled: Kellogg's tour, phone number for Grayling DNR, fossll ses shells, U,P,, Hot Alr Balloon contest, Indian Office, openlng dates for campgr-ounds In state parks, dirsctory

for northsast lower Michigan, gas prices In W.,P,, Kalkaska County map, Dafrolt map, ferry boats, location of Warrer Dumes, Flower Pot Isiand, backpacking, map of Ohlo,

DO YOU FEEL THE INFORMATION YQu RECEIVED AT THIS TRAVEL INFORMATIOM CENTER WILL CAUSE YOU TO EXTEND THE TIME PLANNED OM VISITING MICHIGAN?

Yas 80 78 &7 33 a1 70 ral 73 70 58 79 57 72
Mo 8 9 12 g & 14 15 12 12 17 g 17 11
Uncartaln 1t 14 20 67 13 16 i3 15 19 15 12 17 6

COMMENTS FROM COMMENT CARDS

Clare ~ food machines would ha a very nlce addition. MNeed mora plctures of state parks, place weather monlior at TIC,
Coldwatar ~ Should have pop machlnes,

Dundas = Needs vending m=chines.

tron Mountalin - Mo responses,

froneood = Need a Michigan Travel Diractory for the whole state,

Mackinaw City = No responses,

Hencminee — Nead picture post cards of Menominee Marina, Mystery Ship, sallboets, etc.

Monrce - Change format of our state map and make 1% more appealing, Purse hooks should be placed fower In restroom stalis.
New Buffalo - Need more outlet stores, vending machines, Pay tetephone Inside,

Port Huron = No responses,

St. Ignace - Provide more informgtion on tndians.

Ssuft Ste. Marie - No responses.




TABULATION OF TRAVEL COMMENT CARDS
JANUARY THROUGH DECEMBER 1984

L TIC Favor- | Unfavor- | TOTAL | Visitors | Yearly %
able able per Cards/
Center Visitor
A B C D E
~ 1 - Clare 499 5 504 111,434 .5%
) 9 - Coldwater 604 3 607 282,692 2%
- 10 - Dundee 1,039 7 1,046 280, 340 49
11 - Iron Mountain 0 4 4 10,264 0%
o 2 - Ironwood 891 0 891 47,647 9%
3 - Mackinaw City 726 5 731 137,093 5%
4 - Menominee 438 0 438 36,936 o 2%
o 5 - Monroe 532 , 5 537 142,484 49
6 - New Buffalo 4,011 10 4,021 625,361 6%
7 - Port Huron 157 0 157 48,120 .37
12 - St, Ignace 116 0 116 0 0%
8 - Sault Ste. Marie 134 1 135 88,162 .2%
TOTAL 9,147 40 9,187 1,810,533 5%
PERCENT OF
TOTAL 99, 6% 4%




During 1984, Travel Information Center visitors completed 9,187 com-
ment cards. Following are excerpts from these cards.

Mackinaw City - "Excellent service prov1ded Cannot believe it is
free." - Michigan

Coldwater - “Because of information received, we will be back for
other attractions and maybe some fishing and camp1ng. Thank you for
handing out information." - Ohio

Monroe - "Thanks for prov1d1ng a current weather report." - Utah
Dundee - "Perfect, we were gonna go home, but not now! Thanks."
Menominee - "Never saw a cleaner restroom in my life than the one in
Menominee. Also, the attendants at both Menominee and Iron Mounta1n
were exceptionally helpful." - Michigan

Sault Ste., Marie - "We had originally planned to drive straight

through. The clerk was so amiable pointing out various things to see
in route that we toured parts of Michigan. Beautiful country." - New
Yerk

New Buffalo - "I just want to compliment the Department of
Transportation for making available, the excellent information a
tourist needs to travel safely and feel secure in a new environment."
- ITtinois

Ironwood - "The Information Center gave information about Northern
Michigan we were very pleased to receive. We plan now to stay in the
area several days." - Florida

Clare - "We have traveled extensively, but have never encountered such
enormous variety of helpful information, beautifully cataloged by
geographical areas/interests., Folks are very cordial.
Congratulations!!| and we will return!® - Houston, Texas

Port Huron - "The services we received from your tourist information
office, Port Huron, near the bridge to Canada, on August 10, 1984,
about 10:00 a.m., were excellent. Particularly the help of Florence,
she started our vacation off so well in Michigan. Thanks!" - The
Atkins, St. Louis, Missouri



VISITOR COUNT REPORY

Visitors are manually counted by Travel Information Center personnel.
Electronic loops are being installed for near future automated 24 hour
counts.

January-December 1981-1984

H

198 1982 1983 lom
Clare 209,467 225,910 211,368 111,434
Coldwater 235,608 255,284 288,518 282,692
Dundee 179,401 74,472%% 263,532 280,340
Iron Mountaiﬁ * b * 10,264
Ironwood 54,178 48,357 51,753 47,647
Mackinaw City 108,496 117,308 133,320 137,093
Menominee 38,738 19,947%*% 33,439 36,936
Monroe 281,892 240,078 258,808 142, 484%++x
New Buffalo 627,318 642,216 645,525 625,361
Port Huron 43,597 42,587 48,257 48,120
Sault Ste. Marie 94,762 106,905 98,701 88,162

GRAND TOTAL 1,888,214 1,773,064 2,033,221 1,810,533

* Not Open
*% Temporary Location - April - December - due to reconstruction.
*%% Temporary Location - December - due to reconstruction,

*%%% (losed as of July - due to construction,
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HMOMTHLY COMPARISONS - TIC VISITOR COUMT 0389-1984

i

.....

!_Travet Centars  January February tarch April May Jyune. July . August Sepfember , Octobmy  November .December ..., TOMLS@
Clare

1981 2,394 2,378 3,345 5,753 10,257 18,370 53,906 56, 787 25,007 19,692 9,111 2,397 209,467
1982 2,112 2,632 3,203 4,980 11,056 19,201 61,128 57,592 29,342 22,717 2,379 2,588 225,910
1983 2,556 3.52% 3,403 4,960 135,968 23,550 62,763 55,582 20,258 13,073 5,676 2,256 211,368
1984 2,462 3,190 3,11% 5,388 8,262 15,673 24,389 24,453 10,910 8,052 3,431 2,113 111,434
Coldwater

1981 6,079 6,767 10,115 14,408 21,228 25,217 51,924 39,245 20,386 14,667 13,113 12,459 235,608
1982 6,135 6,754 10,817 19,568 29,521 28,643 50,826 42,552 23,972 15,737 12,385 10,372 255,284
1983 8,722 8,179 12,855 18,177 26,419 46,256 58,545 46,887 25,991 12,310 12,279 11,198 288,518
1984 6,927 8,013 11,965 20,303 26,458 31,750 36,264 61,558 23,814 12,725 8,154 12,751 282,692
Dundeo

te81 4,609 3,989 8,056 13,851 15,082 21,268 34,398 34,162 16,3354 13,592 7,470 6,590 179,401
982 4,800 4,900 6,764 7,124 6,876 8,135 12,523 11,959 5,970 4,941 860 CL.OSED 74,472
1983 3,935 6,745 11,856 16,163 22,602 32,563 50,770 51,860 28,438 18,005 10,492 10,097 263,532
1984 7,679 10,5332 11,159 19,454 24,481 38,802 49,863 54,235 22,853 14,295 13,330 15,459 280,340
lron Mountaln

1981 - - - - - - - - - - - - -
1982 - - - - - - - - - - - - -
1983 - - - - - - - - - - - - -
1984 - - - - - - 1,932 4,476 1,708 1,235 396 517 10,264
Ironwood

1981 1,725 1,832 1,695 1,708 2,968 6,161 13,685 11,695 7,100 3,325 1,022 1,262 54,178
1982 742 1,096 1,122 1,062 2,516 5,593 13,212 i2,886 5,747 2,2 R 937 48,357
1983 944 1,122 1,036 1,180 2,263 6,592 13,456 11,265 7,787 4,364 931 811 51,753
1964 27 1,080 862 1,405 2,592 6,072 12,772 19,374 6,275 2,906 748 834 47,647
Mackinaw Clty

1981 1,616 1,874 2,076 4,311 6,430 15,386 27,142 28,167 13,573 5,039 2,165 §,910 108,496
1982 1,326 §.362 1,803 2,523 7,242 16,901 28,703 33,240 13,609 6,556 1,377 1,566 117,508
1983 1,333 1,795 1,763 2,799 7,778 16,569 35,870 34,959 17,231 9,854 1,836 1,53% 133,320
1984 1,211 2,557 2,395 3,575 7,457 17,610 35,904 36,682 ) 16,493 2,134 2,016 2,064 137,093




MONTHLY COMPARESOMS — TIC YISITOR COUNT 1991-1964

[ Travel Centers  January February March Apr!l May June July .. August September. October, .Movember. December. .,...TOTALS]
Menom Inee
1981 756 680 897 1,374 2,334 5,301 2,009 10,678 4,165 2,219 681 644 38,738
te82 463 676 678 1,147 865 2,323 4,920 5,506 1,870 1,096 227 206 19,947
1883 100 234 260 400 750 2,186 10,990 16,711 4,198 2,642 615 353 33,439
1934 405 522 617 927 1,671 4,992 9,940 10,094 4,366 2,286 665 451 36,936
Monros
1981 7,084 7,714 11,461 14,775 19,457 32,616 55,895 60,327 32,9% 17,787 12,567 9,215 281,892
1982 9,171 6,965 10,665 14,715 18,909 32,996 47,616 44,029 24,509 18,233 7,302 4,970 240,078
1983 4,266 4,573 7,000 16,570 14,898 31,029 50,668 52,198 30,488 26,050 15,822 11,246 258,808
1984 11,103 15,373 18,170 27,962 33,362 36,514 CLOSED - CLOSED CLOSED CLOSED CLOSED CLOSED 142,484
New Buffalo
) 1981 13,435 13,488 21,864 38,477 62,408 74,224 105,630 116,776 73,032 58,304 27,522 22,158 627,318
i 1982 9,974 12,644 23,521 39,160 56,945 71,862 119,219 121,015 70,532 66,609 29,781 20,864 642,216
1 1983 ‘ 12,380 15,140 21,378 39,085 64,647 80,690 126,101 114,946 69,720 57,670 27,603 16,155 645,525
1984 11,708 17,711 18,018 33,833 45,809 71,401 118,323 132,999 75,669 50,460 26,87 22,559 625,561
Port Huron
1981 1,003 1,028 1,788 2,27 3,203 5,815 9,975 3,474 3,828 2,710 1,378 1,124 43,597
1982 %03 1,011 1,826 2,063 3,447 5,477 9,465 9,604 4,193 2,133 1,340 1,125 42,587
1983 1,097 1,385 1,842 2,091 5,336 6,020 11,266 10,296 4,945 3,622 1,405 9% 48,257
1984 1,100 1,418 1,71 2,495 3,575 5,961 10,307 10,733 4,748 3,400 1,487 1,125 48,120

Sault Ste. Marle

1981 588 1,033 1,376 1,809 5,437 10,717 28,295 29,580 10,575 3,470 915 667 94,762
1982 552 97 1,062 1,413 3,787 12,430 32,332 35,490 13,791 3,394 %03 854 106,905
1983 777 951 1,353 1,67 3,423 9,225 27,307 37,029 10,365 4,7% %03 903 98, 701
1984 939 1,473 1,414 2,016 2,945 8,717 24,203 31,889 9,734 3,706 604 528 88,162

000/70-77




LITERATURE BISTRIBUTION

Michigan TICs distributed approximately 5 million pieces of literature
during 1984, and 1 million Official Transportation Maps. All litera-
ture distributed is free. Any literature which has the potential for
increasing tourism in the state is accepted for distribution. This
includes information on tourist attractions, hotels, motels, restau-
rants, events, etc. All literature is donated and shipped pre-paid to
a central distribution center where it is identified, recorded, and
shipped to each of the Travel Information Centers. Travel Center
managers are encouraged to actively secure literature to meet the tra-
veler's needs.

Distribution Totals for:

1981 1982 1983 1984
January 201,367 231,845 150,350 273,675
February 288,510 338,826 244 495 278,165
March 217,510 113,198 504,140 761,825
April 930,989 786,105 1,014,073 592,944
May 789,815 649,511 620,565 1,114,411
June 970,948 1,006,389 713,772 526,118
July 440,659 381,071 888,221 685,437
August 288,153 308,022 126,505 339,125
September 231,116 228,795 165,901 287,895
October 165,043 195,371 72,815 185,950
November 287,347 84,773 170,540 263,090
December 60,450 248,955 208,460 95,960
Total: 4,871,907 4,572,861 4,879,837 5,404,595

CPERATING INSTRUCTIOHS

Operating Instruction 0I 2384.09, was published July 2, 1984, entitled
“Wearing Apparel for Travel Information Center (TIC) Employees". The
need to establish guidelines for the purchase and wearing of specified
apparel was recognized by the TIC managers., The narrative of the
following directive was prepared and coordinated, with the Lansing
office, by TIC staff, and approved by all TIC managers before signing.

-12-




3518 (2/719)

EFFECTIVE DATE IDENTIFIER
OPERATING 07-02-84 01 2384.09
INS TRUCT'ON RESPONSIBLE ORGANIZATION SUPERSEDES
Management Services
Division DATED NEW
SUBJECT: ) .
Wearing Apparel For Travel Information Center (TIC) Employees
I. PURPGSE:

IT.

To establish guidelines for the purchase and wearing of specified apparel
by Travel Information Center staff.

INFORMATION:

A,

BO

F.

G.

Because of daily, continuous contact with the public, all TIC
employees must wear specified apparel.

The Managers', Assistant Managers', and other permanent and part time
intermittent (PI) counselors' furnished apparel may consist of busi-
ness suits, blazers, sport jackets, skirts, and pants, deemed appli-
cable and in keeping with the written dress policy at that particular
TIC Tocation.

Basic colors of Managers', Assistant Managers', and Pl counselors'
apparel may be navy, brown, beige, gray, green, or a coordinated com-
bination. Colors of shirts, blouses, ties, and sweaters must comple-
ment the basic color theme. The Manager, Assistant Manager, and PI
counselor of each TIC Tocation must select and wear identical or
complementary color combinations.

Labor and Trades employees' wearing apparel shall consist of work
quality shirts and pants. Basic colors may be navy, brown, or green.
Labor and Trades employees at each TIC location must wear identical
color combinations.

Temporary employees’ wearing apparel shall consist of a unisex-type
shirt, which will be made available to the employee as soon as
possible after they report to work.

Employees may furnish and wear other apparel which meet the written
guidelines.

All TIC employees will be provided with name tags and shall be
expected to wear them when working.

Recommended allowable amounts for wearing apparel are:
1. Managers', Assistant Managers', and PI counselors', $300 each per

fiscal year.

-13-




I 3810 A (1/77)

' EFFECTIVE IDENTIFIER
RESPONSIBLE ORGANIZATION | etk AGE
Management Services Division 07-02-84 | 01 2384.09 oF 2

I1. INFORMATION:

H.

I.

L.

Approved:

2. lLabor and Trades employees', $125 each fiscal year.

~Each TIC's operating budget must include a sufficient amount

specifically budgeted for the purchase of wearing apparel and name
tags.

TIC Managers are responsible for:

1. Determining the style, type, and color of all TIC employees
wearing apparel and name tags to be worn at their specific TIC
tocation.

2. Posting written guidelines which have been mutually agreed upon
by the TIC Manager and the Travel Information Section Manager.

3. Assuring that all TIC employees have designated apparel and wear
same.,

4. Preparing and submitting to the Travel Information Section
Manager, documents necessary for payment to vendors or reimburse-
ment to individual employees for wearing apparel.

TIC employees are responsible for:

1. Purchasing and wearing specified apparel in compliance with
the written guidelines.

2. MWearing name tags, of a style to be determined by the TIC
Manager.

3. Keeping wearing apparel clean, neat, and in good repair.

Management Services Division is responsible for the purchase, in
quantity, of a unisex-style shirt, in all sizes, in both beige and
navy. These shirts will be furnished through the Travel Information
Distribution Center to TIC temporary employees upon request of the
TIC Managers.

Vﬁx’ y _July 2, 1984

Deputy Director ' Date

~14-
XXv2/81-82




REST AREA AND ROADSIDE PARK DISPLAYS

-15-

The Rest Area and Roadside Park
Program is well underway with the
addition of a number of interpretive
and promotional displays depicting
attractions such as: 1lighthouses,
waterfalls, Greenfield Village, the
1985 Hot Air Balloon Championships,
and the state fair. Future displays
will feature the Mackinac Bridge,
wildflowers, and mushrooms, In addi-
tion, an increasing number of com-
munities have expressed an interest
in preparing displays promoting their
areas as a part of the local display
program. This program allows com-
munities to prepare promotional exhi-
bits about their area to be placed in
the Rest Area bulletin boards. To
date, 15 communities have prepared
displays and another 16 have indi-
cated an interest in participating in
the program,




REST AREA TRAVEL INFORMATION DIRECTORIES

54 of Michigan's 66 freeway rest areas
have Travel Information Plaza/Directories,
These glass paneled display boards were
initiated in 1975 as a partial substi-
tute for removed billboards. The Plaza/
Directories feature a state map; a local
area map; a mileage panel; interpretive
displays of Michigan events and attrac-
tions; emergency phone numbers such as
police, fire, hospitals; and a directory
of travel-related businesses in the
area.

The directory includes a business listing of food and lodging estab-
lishments, campgrounds, and service stations. Each business is iden-
tified on a metal plate, one inch by six inches,

HENRY’S DRIVE INN E-4
1761 S. M-139, Benton Harbor, Ml C,E
Open 9:00 a.m. - 11:00 p.m., year around Ph:(616)926-6757

Businesses wishing to take advantage of this free service need only
request an application from MDOT, Travel Information Section, Research
and Promotion Unit, phone (AC 517) 373-2167. All listings receive an
annual renewal form in order to keep the information current. The
average return date for renewal forms in 1984 was 85%.

The following chart shows the total listings and locations,

-16-



54 INFORMATION PLAZAS December 4, 1984

Rest Area# Rest Area Name Rast Area Location # of Listing Plates
236 Sault Ste. Marie NB 1-75 43
o 238 St. Ignace S8 I-75 120
ol 306 Cadillac NB US-131 41
401 Houghton lLake B US-27 63
o 402 Higgins Lake SB us-27 - 53
P 403 Grayling MB I-75 57
o 404 Frederic SB I-75 64
405 Gaylord NB 1-75 87
= 406 Vanderbilt SB 1-75 61
e 407 ~ Topinabee NB I-75 88
= 408 Cheboygan 58 I-75 55
433 West Branch NB I-75 79
501 Whitehall SB ys-31 - 80
502 fruitport WB I-96 83
503 Watker EB I-96 . 95
504 Cascade : WB 1-96 g5
505 - Ithaca NB US-27 56
520 ' Wyoming NB US-131 95
525 Rock ford ' SB U5-131 ' 95
£ 528 Hudsonville EB I-196 95
L 529 Rothbury NB US-31 40
L 530 Hart SB US-31 90
531 Portland WB 1-96 39
602 Midland WB US-10 42
605 Bay City SB I-75 46
612 Clio SB I-75 80
615 Bridgeport NB I-75 42
624 Fenton NB US-23 95
626 Linwood MR I-75 44
628 Swartz Creek EB 1-69 95
702 Albion WB I-94 55
703 Battle Creek EB I-94 55
706 Watervliet WB [-94 97
708 Portage NB US-131 64
709 . Kalamazoo SB 45-131 68
7120 Covert SB I-196 97
721 Tekonsha NB 1-69 55
i 722 Marshall SB 1-69 46
i 723 Benton Harbor EB I-94 53
s 126 South Haven - HB I-196 53
727 Saugatuck S8 1-196 60
£ 810 Holt NB US-127 65
i 811 Okemos WB 1-96 70
o 812 Howell-Highlands EB 1-96 26
L 813 Howel1-Chemung WB I-96 11
g 814 ‘Northfield-Church SB US-23 86
815 Willis Road NB US-23 78
817 Zeeb Road EB 1-94 87
818 Grass Lake WB 1-94 37
819 Jackson EB 1-94 25
825 Grand Ledge EB [-96 70
829 Carleton SB 1-275% 28
909 New Baltimore EB I-94 i0
911 Belleville WB I1-94 81
54 Total 3,495
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OUT-0F-STATE TRAVEL SHOWS

During 1984, MDOT Travel Information Center (TIC) personnel worked at
the Michigan travel booth in eight out-of-state travel shows at the
request of the Michigan Travel Bureau and the Regional Tourist

Associations.

These shows offered an excellent opportunity for MDOT

to reach a large volume of potential visitors (approximately 900,000)

and personally promote travel to Michigan.

Participation by the TIC

staff helps to further develop poise and adaptability to the varied
interests of the public and to increase tourism expenditures in

Michigan.

MDOT participated in the following shows:

Debra Gunderson, Travel Counselor
New Buffalo TIC

Robert R. Bates, Manager
Menominee TIC

Larry Cornish, Assistant Manager
Coldwater TIC '

Veronica Schroder, Manager
Susan Chesney, Travel Counselor
Dundee TIC

Thomas Lowery, Manager
Ironwaod TIC

Betsy Brandt, Manager
Debra Gunderson, Travel Counselor
New Buffalo TIC

Harriet Grzyb, Manager
Clare TIC

Bill Southwell, Assistant Manager
Clare TIC
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Chicago Boat, Sport, & R.V. Show
McCormick Place - Chicago, Illinois

Chicago Sport Fishing, etc.
0'Hara - Chicago, IT1linois

Cincinnati - Travel, Sports, &
Boat Show
Cincinnati, Ohio

Columbus Sports, Vacation, &
Travel Show
Columbus, Ohio

A1l Sports Show
St. Louis, Missouri

lowa Sports & Vacation Show
Des Moines, lowa

American/Canadian Sport, Travel &
Outdoor Show
Cleveland, Ohio

Indianapolis Boat, Sport &
Travel Show
Indianapolis, Indiana




MICHIGAN TRAVEL COMMISSION

The Administrator of the Management Services Division is the Michigan
Department of Transportation's designated }iaison representative to
the Michigan Travel Commission and attends all Michigan Travel
Commission meetings. In this role, MDOT's program(s) are communicated g
and all transportation related concerns of the comm1ss1on are respon- !
ded to in a timely basis. 5

Following is a 1ist of 1984 Travel Commission meetings attended.

January 12, 1984 Harley Hotel - Lansing, Michigan

March 13, 1984 Metropolitan Detroit Convention and
£ Visitors Bureau Offices - Detroit
cd April 25-26, 1984 Hyatt Regency Hotel - Flint, Michigan

June 6-8, 1984 Grand Hotel - Mackinac Island

August 9-10, 1984 Holiday Inn - Alpena, Michigan

November 9, 1984 Dearborn Inn - Dearborn, Michigan

November 28, 1984 Law Building - Lansing, Michigan

PROFESSIGHAL DEVELOPMENT
SEMIHAR |

The 1984 Travel Information Seminar was held June 3-8. The seminar
theme was "MDOT Travel Counselors, Promoting Michigan Through
Professional Development".

The East Michigan Tourist Association (EMTA) hosted the event and the
program consisted of a combination of classroom training sessions and
professional development tours of East Michigan attractions and
tourist areas.

Planning Committee members:

B Harriet Grzyb, Chair, Manager, Clare Travel Information Center

Betsy Brandt, Manager, New Buffalo Travel Information Center

Pat Collins, Analyst, Lansing

Larry Cornish, Assistant Manager, Coldwater Travel Information
Center

Sue Mavronicles, Manager, Mackinaw City and Sault Ste. Marie Travel

Information Center
Jean Moiles, Assistant Manager, Sault Ste. Marie Travel Information
Center
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Following is a brief summary of the seminar content and speakers:

Tourism and the Community
MDOT Reorganization
Managerial Grid

Capital Outlay
Meeting of Managers and Assistants

National Resources as an

Integral Part of Tourism

and Recreation

New Department Trainee
Classification

Regional Tourism Presentations

Positive Image/Self-Marketing
Dress for Success

Stress Management
Interviewing/Hiring/Firing
Hospitality Training

Dual Maintenance
Responsibility

Mitl Creek Presentation

Presentation of South Carolina
Travel Program

=20~

Speaker
Mayor Sharp - Flint, Michigan

H. K. Scott, Deputy Director,
Bureau of Administration

Harry H. Whiteley, Chairman,
Matural Resources Commission

Charles Ford, Personnel
Division

Jim Hall, President, E.M.T.A.
Elizabeth Field

Maxine Duffey, MDOT
Training & Development

Bob Phreed, MDOT
Training & Development

Judy Walson-Olsen, MSU
Extension Service

Ross Wolfe, MDOT
Maintenance

Victor Hogg, Director of
Marketing, Mackinac Island
State Parks Commission

Peggy Smith, Manager, Travel
Development Division of
Tourism - South Carolina




TOURS

Members of the Travel Information Section participated in three extrem-
ely successful professional development tours during 1984. The tours
covered three seasons and three totally different parts of the state.
The first tour was held during March in the Cedarville-Les Cheneaux
Island area and emphasized such winter activities as cross-country
skiing, snowmobiling, and snowshoeing. The second tour was held the
last week of May in the greater Detroit area and included Greenfield
Village/Henry Ford Museum, Cranbrook, Fairlane Manor, the Eastern
Market, and other Detroit area attractions. The final tour was in
September and covered the Keweenaw peninsula, All of the participants
indicated that the tours provided them with a much greater insight and
knowledge of those specific area.

HOSPITALITY TRAIRIRG

A student assistant from Central Michigan University was hired July
30, 1984, and assigned the project of designing a train-the-trainer
course to be presented to all TIC managers and assistants in early
1985. The key audience will be all temporary summer help and all new
employees,

Topics:

Introduction to TIC system

Economic impact of tourist

Hospitality training - How to give a Michigan welcome

Product knowledge, market audience, impact areas, salesmanship
Job Skills - map reading, directions, customer relations, etc.
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RESEARCH
MICHIGAN TRAVEL INFORMATION SYSTEMS

"Michigan Travel Information Systems", a report which details the
findings of a survey on highway signing preferences, pre-trip plan-
ning behavior, and travel information program usage patterns of both
Michigan residents and non-resident visitors, was published and
released in 1984, A paper outlining the findings of the survey was
presented and very well received at the annual meeting of the Travel
and Tourism Research Association, which was held in Philadelphia, in
June of 1984,

NATIOWAL TRAVEL INFORMATION CEKTER SURVEY

A nationwide Travel Information Survey was initiated in 1983.
Research is aimed at the operation and services of all U.S. Travel
Information/Welcome Centers.

Questionnaires were sent to all 50 states requesting information

regarding their Highway Travel Information Program. Results of this
survey will published in 1985,

1984-85 TRAVEL INFORMATION CERTER SURVEY

A one year survey of Travel Information Center visitors was initiated
in June of 1984, at all TICs but Monroe and Iron Moumntain. The survey
is designed to update and expand upon & study, which was conducted in
1980, The current survey is being conducted in two parts. Phase I,
which consists of a questionnaire to be filled out at the TICs, and
Phase II, which is a follow-up questionnaire to be sent to the visi-
tors at their homes after they have returned from their trip. The
survey will be completed in June of 1985, and will provide detailed
information on a variety of topics on a four season basis. Prelimi-
nary results are being analyzed at the present time and final results
will be available in January of 1986, Copies of questionnaires
follow.

-




TRAVEL INFORMATION CENTER S5URVEY
_ This information is requested by the ! 1
3 Michigan Department of Transportation on a voluntary basis. l 5 Lot1 s
% \
' vear |1 2 montH 113 oaTe LI 4 TIME I_L_.L.,L_!A_LE]5
or
1. Where do you live?  City State/Province/Country " 1.1 ¢ 1 i 3 1t IG
2. Please check your main reason for stopping: lD Information z{j Restrooms !_L_,_L_I_I_L_J7
3 information for future trip 4 ("] information for friend or relative
s{ ] Travet Break 6] Other 8
. N . Ol Lt 11 Ig
3. What type of information are seeking/did you receive? 1 Route ;
2{”) Accommodations information 3[) restaurant information
N a{]] Camping information s(J rourist attraction information N
E 6] Sther {Specify) ?
4. Purpose of trip: (Answer aii that appiy} 1] preasure 2{Jconvention L__,L_L_I__L._l9
3{ Jvisit friend /refative : “DWorijusiness 5[] vacation
6] Other (Specify) W
7D5Jay Trip Only {Shopping, Dinner, etc)) ?
ISKip 1o question No, 7} IIT
5. What is your main destination(s)? E
A, Michigan resident - going home. (Skip to éuesrion No, 8) |_|10
8. I )
(City or MNearast City)
_ C. N )
- {Clty or Nearaest City)
) D. Ll botog o pog f13
(Clty or Naarest Clty) )
6. A,Do you have reservations for lodging/camping tonight? i..,..h‘!'
1[] ves 2l_iNo i
' N
B. Do you have reservations for fodging/camping at your main destination? I__ﬁs
10 ves 2[JNo
) .
C. Is tonioht’s stop your main destination? | LJTG
1[0 ves 2[] na S
i 7. Number of days planned in Michigan this trip? Ly J17
8. Number of persons in vehicle? Adults Children (under 16} LJ_,L..J_hs
5 9. Vehicle type: !DPassenger car, pickup, van, ete. 2D Motorcycle 3D Bus L_,“g ‘
sl Jcommerciai Truck
s{_J Recreational vehicle {motor home, pickup, camper, etc.) s[] other A
R
E ?
Name: A
(first} {middle) {last)
Lot Number: RFD Number: Apt, Number:

Street Acddress:

City: State: Zip Code:
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This information is requested by 1 |
TRAVEL SURVEY FOLLOW-UP MDOT on 2 voluntary basis, )

Please complete in ink. When completed, fold in half, secure, and drop in any mail box. Postage is prepaid.

The following quaestions are sbout the trip you were on when asked to be a part of this survey:

1. How many days did you spend in Michigan?
2. Approximately how many miles did you drive roundtrip?
3. What type of iodging did you use in Michigan? {Check ail that apply)

XD Motei/Hotel "D Campground - Private Campground - Public
ZG Stayed with Relatives/Friends 5[:] Resort 7[:3 State Parks
a[J cottage - Owned 8[] cottage - Rented o] state Forests
9|:] National Forasts
12{] Other WD MNational Patks/Lakeshores

llDfounty/Munic!pal Parks
4, Please indicate the number of nights spent in each area of Michigan on this trip. ({See enclosed map.}
Area Number of Nights Area Number of Nighis Area Number of Nights

i —_— 5 9

2 s 6 R 10

3 P 7 e i1

4 ‘ —_— 8 —_—
5. During your trip in Michigan, which of the following activities did you or anyone traveling with you engage in? (Check all that apply)

D Did not engage in any activities D Guided Tours D Visiting historicat area
D Visiting fairs, carnivals, amusement D Visiting museums, zoos, gardens, [:3 Visiting secenic areas

or theme parks etc. D Shopping
D Attending sports events D Camping D State Parks & National Parks
{J charter boat fishing [ Horseback riding O colt
£J color Tours | Fishing 0 Swimming !
D Hunting D Picnicking m Bicycling
E Boating, water-skiing DSalling c Hiking, jopging, walk for pleasure
[:i Downhill skiing Ej Cross County skiing D ice Fishing
B Snowmobiling E] Other lce & Snow Activities D Participate in outdoor games %
[:] COther activities not mentioned DAttanding sports aventis sports (tennis, baseball, etc.)

I:iAtteudIng concerts, plays,
maovies, etc.

62.Where did you get information to help you choose where to go on this trip? (Check ail that apply)

D Have been there before D Telelvision D Radio

D Magazine [j Bitiboards D Travel agents

O Guide books O Friends or refatives O Newspaper

O Maps or directories O chamber of Commerce [ state Travel Bureau ey
D Auto Club G Highway signs D Tourist or Convention Assoc. L
D State Dept. of Natural Resources D Pamphiets or brochures E Highway Travel info. Centers ;

D Any other sources
6b.What made you decide to coma to Michigan? {Check all that apply)

D Television commercial D Radic commerciai D Magazine ad
D Newspaper D Biltboards O Maps or directories
Have been there before ) [j information from Chamber D information from State Travel
[:] Information from State Dept. of of Commerce Bureau
Naturai Resources D information from Friend/relative D Aulo Club
D Pamphlets or brochures D Highway Travei Info, Centers D Guide books

D Any other sources
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7

12,

w ~Pap T

Before leaving for this trip, did you know. . .7 1 2 3
a. Your specific main destination? (1 ves [ somewhat 0 No
The route you would take? D Yes D Somewhat D No
Where you would stay at your main destination? [ ves [1 somewhat [ no
The location of overnight stops en route to or from your destination? D Yes D Somewhat D No
The attractions/points of interest you would visit? [ ves [J somewhat [J no
The number of days the trip would last? D Yes D Somewhat D No
The number of days you would spend at each location you stopped at en ' 1 2 a
route to or from your main destination? ‘ D Yes E] Somewhat D No
. & BEFORE YOU LEFT HOME, what kind of arrangements or reservations for overnight accommodations did you make at
your destination?
[ feservations at hotel/motel 4[] Reservations at campsite
2[:] Arranged to stay with friends/relatives 5{] Reservations at a resort
3G Planned to stay at own cottage/cabin, etc. 5D None, decided en route or upon arrival
7D other
b. What kind of arrangements or reservations for overnight accommodations did you make EN ROUTE TO OR FROM your
main destination? .
1[JReservations at hotel/motel 4[] Reservations at campsite
2I.-_-|Arrangeci to stay with friends/relatives 5[:] Reservations at a resort
3] Planned to stay at own cottage/cabin, etc. 6 [ All reservations made prior {o departure
e[ JOther : 73 none
. Did you use the telephone reservation/information. service at the Travel Information Center?
a. For Information? {Jves 2[INo b. To make a reservation? 1] ves 2[ 1 No
. Is this your first trip tofin Michigan within the last five years? IDYes ZD No
If no, how may previous trips have you made to/in Michigan in the last five years (not counting this one)?
. Did the information you received at the Travel information Center influence your trip in any way? 1D Yes ZG No
If yes, how? {Check all that apply}
E] Increased the number of days spent in Michigan this trip by days.
{0 visited areas which i had not planned to visit.
E:} Vislted points of interest/attractions about which | received information.
DParticlpated in recreation activitias | hadn't planned,
{:lAte at a restaurant(s) about which | received information.
O used lodging/camping facilities about which | received information.
Dother(s) - Explain:
tndicate below how you made your decision on this trip regarding the following: {(Check ali that apply)

A B C-
' STOPPED FOR A MEAL STOPPED FOR GAS STOPPED OVERNIGHTY
Had a credit card . . . . . . . . . . . . . 17 1 10
Saw billboard advertising the
establishment . . . . . . . . .« . . . . . 2[] 2[] 2]
Looked it up in a travel directory . . . . . . . 3] 3] 3
Knew about it already from previous

travel . . . . . . . e e e e e e a[]} o] s

Saw a sign at the business jocation . . . . . . . s} s(] s[]]
Stopped and asked for recommendation . . . . . GD SD 5D
Saw “'food/gas/lodging this exit” sign and

made cholce after exiting . . . . . . . . . 0 0] 703
Saw it listed at State Travel Information

Centers . . . e e e e e e[ s[] s(J

Saw it listed on Highway Travel Information

Directories . . . . . . . . . . . . . . . o] s[] o0
Other . . . . . v v . e e e e e 10} 10} 1o}
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13. Have you heard of the following attractions/points of Interest: Have you visited any of these:
Autoworld 27 ves 2] no 1] ves z[} no
Detroit Grand Prix Yes D No D Yes D No
Detroit Zoo Yes [ Ne D Yes 2 no
Factory/Cominmercial Tours Yes D No ’ O ves [ ne

Yes O no (] ves O no

Yes 0 no L—_] Yes E} No

Yeas L___] No D Yes B Ne

Yes £ No E] Yes D No

Yes D No [] ves D No

Frankenmuth

Greenfietd Viilage/Henry Ford Museum
artwick Pines State Park

Hoiland Tutip Festival

Irish Hills

muinininisininisininininininin
<

Lake of the Clouds/Porcupine Mountains D No 0 ves [ No
Mackinac Istand Yes D No D Yes D No
Michigan International Speedway Yes D No G Yes O no
Pictured Rocks National Lakeshore Yes 1 no D Yes D No
Sieeping Bears Dunes National Lakeshore Yes D No D Yes 1 ne
Soo Locks ' Yes [:I No L__} Yes D Mo
State Capitol Yes {0 no L1 ves ] o
Tahguamenon Falis Yes D No [ ves D No
14, How far in advance (months) did you begin to plan this specific trip?t  {Check only one)
1[}ess than one month 2[]1 month 3[J 2 months 4[ 13 Months
5[] 4 Months 6{]5 Months 7[J 6 Months or mare
15. How much money did your travel party spend while in Michigan?
a. Lodgin'g/camping $ b. Meals $
¢. Vehicle expense $ . - d. Miscellaneous $

The tast questions concern your age, occupation, educaticn, and income. This information will be treated confidentially and used
oniy to develop statistical data for this study. You may omit these questions if desired. If your household includes more than
one wage earner, complete questions 16 through 24 for the two primary wage earners.

WAGE EARNER A WAGE EARNER 8

16. Age: 20,  Age:

17. Occupation: 1{ Jprofessional & Technical 21. Occupation: 1[] protessional & Technical
2DTeachers. except college 2[:] Teachers, except college
3[:|Managers & Administrators 3[] managers & Adminlstrators
4 Jsales 4[] sales
58C!erical 5[] cCierical
6_iCraft & kindred workers GD Craft & kindred workers
7D0perative, except transport ] Operative, except transport
8__fTransport equipment operatives BD Transport equipment operatives
o[ Inon-farm laborers o[_] Non-farm laborers

10[ Jservice workers 16["] serivce workers
1 Farm workers 1] Farm workers

18, Education: 1)Grade school 22.  Education: 17} Grade School
2DSome high school 2D Some high school
3[ JGraduated high school 3[} Graduated high school
4[Jsome college 4} some callege
s[_]Graduated from 4-year college s[} Graduated from 4-year college
s JGraduate study ¢[] Graduate study

19. Employment Status i JFull Time 23. Employement Status ID Full Time
2%?3& Time 271 Part Time
3 JRetired 330 Retired
4 INot Employed 4[] Not Employed

24, What was your approximate annual househoid income, whether taxable or not, from all members and all sources hefore
taxes during 19837

Cunder $4,999 s[] $20,000 - $24,999
2[]$5,000 - $9,999 s[ ] $25,000 - $34,999
3[]%10,000 - $14,999 - 7[J $35,000 - $49,999
4[Js15,000 - $19,999 e[} $50,000 - and over
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Many participants of the 1984-85 Travel Information Center
Survey, whe felt the need to express their feelings and
experiences further, sent comments in addition to the com-
pleted questionnaire.

Febauary 11, 1988
Pendleton, 1IN

Deanr M4, Schmidt:

Aften Silling in the quesiionaire, 1 wanted %o add a Litife
side note, Paion o oua Laip to Frankewmuth, 1 had just netined
grom employment with the Indiana Department of Highways. 1 was
employed as & Billboand Coocadinafon and it was my job to inventory
outdoon adveatisidg in the Greenfield District. Needfess to say, I
was veay observant of the billboaxds in youn state. We afio had a
taxge map. in Lhe fange nest park in.oun district which was o pro-
vide information §or the fourists on I1-70 travling achodss Indiana.

Youn ‘aest area was head and shouldens above the one in the anrea
where T was employed. The map Lin our nest stop was pooaly cared for
and Lhe only information was {rom brochures Left on a rach for thke
Lraveling mofonist, VYour ares was sfaffed and your employees wene
very helpful Lo us. The AAA had provided us with a travel map but
it did nothing in comparison with the aid we received faom your help-
ful people in Zhe Infoamation area of your rest stop.

ALthough Tndiana i4 improving thelir injfoamation in thein rest
anead, At {4 my opindion they have a Long way to go to come up Lo youxr

areas.

Sincerely, )

B/ " T
,ﬁﬂ%ﬂ,\ LR, LA
Mas., Jean Wise

ER Z Box 15
Pendfeton, IN 45064
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The Travel Information Program is constantly growing to provide new
and improved services to the traveling public. As ever changing needs
are recognized, new programs and projects are developed to meet these
needs.

FUTURE PROGRAM OBJECTIVES:

1.  Implement a hospitality training program for TIC staff.

2o Provide a computerized information system at TICs.

3. Impiement pilot vending machine installations at selected TICs.

4., Provide standardized electronic visitor counts at TICs.

5. Provide travel information at the Detroit Canada tunnel.

6. Provide new headliners for Information Plaza/Directory cases and
a Michigan Events listing.

7. Enlarge the New Buffalo TIC.

8. Landscape and remodel the Monroe TiC.

9. Initiate new TIC construction at Clijo and Detroit.

10. Improve Menominee TIC parking area and landscape.

11. Provide landscaping, on site signing, and an Information Plaza/
Directory at Iron Mountain TIC.
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o RR/TIC .

MICHIGAN DEPARTMENT OF TRANSPORTATION

WELCOME CENTER DHRECTORY

" CLARE - John C. Mackle

‘HarrTeT Grzyb, Manager
Bilt Southwell, Asststant Manager
MDOT, Welcome Center

“P.0. Box 51-9599 - U.S. 27

“Clare, Ml 4B617
PHONE: (AC 517) 386-7634

“-_ COLDWATER - Rtchard F. VanderVeen

STeve Choskov, Manager

~-Larry Cornish, Asslstant Manager
- 'MDOT, Welcome Center
.. Pe0e Box 100
-+ Coldwater, M 49036
- PHONE: (AC 517) 238-2670

 DUNDEE - N.E. MacDougat |
Y¥eronlca schroder, Manager
"+ Sye Chesney, Asslstant Manager
- 'MPOT, Welcome Center
T UeSe 23
-+ Petershurg, Ml 49270
“:PHONE: - (AC 313) 856~6980

" 1RON_ MOUNTALN
Robert R. Bates, Manager

MDOT, Welcome Center

618 Stephenson Avenue

~lron Mountaln, MI 49801

. PHONE: (AC 906) 774-4201

IRONWOOD
Thomas Lowery, Manager
Pat Junttl, Assistant Manager

- ‘MDOT, Welcome Center

801 Cloverland Prive
Aronwood, M| 49938
PHONE: (AC 906) 932-3330

MACKINAW CITY =~ Wal lace D. Nunn

. Susan J. Mavronicles, Manager

: Assistant Manager
MDOT, Welcame Center
Box #97

. Macklinaw City, MI 49701
_ PHONE: . (AC 616) 436-5566

MENOMINEE -~ Claude Tobin

March, 1985

Hobert H. Bates, Manager

Patricta Maligren, Assistant Manager

MDOT, Welcome Center
Menominea, Ml 49858
PHONE: (AC 906) 863-6496

MONROE - Charles H. Hewitt

Veron¥ca Schroder, Manager

CLOSED FOR CONSTRUCTION UNTIL LATE 1985

NEW BUFFALO = Ardale W. Ferguson

sara Brandt, Manager
: Assistant Manager
MBOT, Welcome Center
P.0. Box 397
New Buffalo, MI 49117
PHONE: (AC 616) 469-0011

PORT HURON

John Knecht 111, Manager

Wally Brisbotls, Assistant Manager
MDOT, Welcome Center

2260 Water Street

Port Huron, Ml 48060

PHONE: (AC 313) 984-2361

SAULYT STE. MARIE - E. Y. Erickson

‘Susan Mavronicles, Manager
Jean Mol les, Asslstant Manager
MDOT, Welcome Center

1001 Eureka Sireet

Sault Ste. Marie, Mt 49783
PHONE: (AC 206) 632-8242

: ********************************#ﬂ*****************************************************************

Chuck Sweet, Manager

Travel Information Sectlion
Management Services Diviston*
Phone: (AC 517) 373-2167-68

~Margo Schmidt, Supervisor

. ‘Motorlst Services Unit

. “Travel Information Section
© 'Management Services Divislon®
Phone: (AC 517) 373-2167-68

PhT{ Smith, Pepariment Technlclan
- Motorist Services Unit
- -Travel Information Sectlon
" Management Services Dlvision®
Phone: (AC 517) 373-2167-68

Sue Pollack, Analyst

Travel tnformation Section
Management Services Division
Phone: (AC 517) 373-2167-68

DIstrtbution Warshouse

Secondary Complex

Joel Heydenburk, Literature Coordinator
7575 Crowner Drlve

Dimondate, Michigan 48823

(AC 517} 322-1661

Kathy Loweli

Administrative Support

Travel !nformation Section
Managemant Services Divislon®
Phonet (AC 517) 373-2167-68

*Management Services Diviston, P.0. Box 30050, Lanstng, Michigan 48909
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